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Vision
EREAECEREHRIBERA RGBT LT
To enable the elderly to live a quality live of their own choice in the community

A
S fip
Mission
BOEBREER - MAAKRNRELEIFHT L  IEAREHERLENES

To enhance the living quality of the elderly in the community through the use of technology,
people-oriented services and innovative methods

s

Values
UABR (ERFEANEGEENBE[ER 2 Z8)

People-oriented (Emphasize on the value of lives and respect the differences of each individual)

ERRE ERERECEN  FENEEEE  EMIYEEHBER)

Value the elderly (Value the rights, needs, and living quality of the elderly, and to enrich their lives)
PEERN UHEEEZBAREEFER - fHERIIEFSEZER)

Cultivating welfare (Operate as a self-financing social enterprise, providing more resources to social welfare)

BREFNES (XBEEIFIES  BHEeERARKERBEF)
Value innovative ideas (Encourage innovative ideas and its application to elderly services)

REEIE AR AETF - B ENZ TER 2 ERERENTE)
Partnership (Encourage collaboration with different entities and diverse development, attend to all
needs of the elderly)
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SerViCe StatiStiCS Figures from September 2012 to August 2013

775 ,O98:RT|MES

B8 [FRBRF ] SRR IRIRS

Service Requests from "Safety Services™"
A& AR 2FEH F Since Foundation® : 6,723,757 XTIMES

40 547 XTIMES

B8 fﬂ_r’zzHWzJ SXRESTIE

Emergency Assistance Requested by "Safety Services" users
gle AR 2FEE(F Since Foundation : 359,822 /X TIMES

268,605)KTIMES

BAEA

Caring calls to the elders
Bl& AR 2FE 2 Since Foundation : 6,836,605X TIMES

4 668/ATIMES

S2E SR

Health advices by registered nurses via caring calls
Bl AR ZHEE T Since Foundation : 49,268 X TIMES

¥ HZE2013%F8 A
* [ELRG] BREEELTEHEIREN [T2E®] - [FT2FH®] - [BEE°] & [BTL®] RS-

Safety Services”

41 ,4OOIJ\H§HOURS

&= TR

Total service hours contributed by SCHSA volunteers

1 0,000%PERSONS

RAERETEXEAH

No. of Charitable Program Beneficiary at Present

4 OS4§PERSONS

I@QEEQ mﬁ/ﬁ@]
\olunteers visited the elders

31H As of 31 August 2013

include PE Link Service, Safety Phone Service, Mobile Link Service and e-Care Link Service.
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Message from the Chairman
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SCHSA has just embarked on the 18th year of its all-
year-round 24-hour caring service. Regardless of the
time and weather, users are assured of stable and
reliable SCHSA "Safety Services" delivered through
cutting-edge technology and people-oriented service
that aim at improving the quality of life for the elderly.
From the "PE Link" service highly popular among
Hong Kong people to the outdoor "Mobile Link" and
"Safety Phone" services, we remain committed to our
simple and easy one-button product design concept
when launching innovative services. To date, our safety
service program has saved over 300,000 lives. As
symbolized by the notion of "One button, one heart",
we guarantee safety for the elderly and those in the
need across Hong Kong.

This year marks a key and wonderful milestone in our
history of development. As we continue to expand our
service scope, our previous three separate sites are
beginning to fall behind demand. Thanks to the funding
from the Hong Kong Jockey Club Charities Trust, we
have set up a new headquarters in Oi Man Plaza, Ho
Man Tin, which is now in operation, to meet our needs
over the next decade.

In addition to a new 24-hour Call & Care Centre that
provides a series of enhanced Safety Services, the
40,000 square feet SCHSA head office comprises of a
Jockey Club Life Journey Center, the first of its kind in
Asia, for young visitors to take a journey of exploration
of the true meaning of life and ageing so as to promote
respect to the elderly among the younger generation.
SCHSA will roll out a series of new services such as
“Life Book", a personalized book printing service, and
"A Message for My Beloved" program later this year.

The launch of the new headquarters enables us to
move away from the previous model of serving the
elderly remotely to actively redefining the image of
the energetic next-generation elders, and promote
the concepts of connecting different generations
and building elderly-friendly communities from a
new perspective. We will continue to offer a suite of
high-quality safety services powered by the latest
technology, build a community engagement platform
across different sectors, and improve the quality of
life in communities for the elderly to take our safety
commitment to a higher level.

Ir. Albert Cheng, GBS, P.Eng, FHKIE, J.P.
Chairman, Executive Committee

Senior Citizen Home Safety Association
April 2014
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Message from the Chief Executive Officer
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In the past 18 months, SCHSA has adopted a new
branding strategy, dedicating continuous efforts to
build our corporate brand and promote our Call &
Care services. Safety Phone Service, in particular, has
gained popularity and recognition among the general
public. | am glad to report that SCHSA has resumed
to a surplus position, which means that we are able to
contribute more to serving the vulnerable seniors in the
local community.

We have witnessed a significant change of lifestyle
among the new-generation elders who are better
educated and more knowledgeable. They have
been enjoying the conveniences brought by the era
of advancing technology, their living quality greatly
improved by the popularity of consumer electronics that
brings entertainment and make daily life easier. The
Internet and ICT gadgets connect them with families
and friends, enabling them to explore the world, all at
their fingertips. Don't think of them as 'old people'
who are incapable and know nothing about technology.
Although they are no longer young as defined by age,
they are still positive and active, eager to pursue their
interests and dreams.

To fulfill our mission to enhance the living quality of
senior citizens in the community through the use of
technology, people-oriented services and innovative
methods, SCHSA will continue to enrich our services
to cope with the emerging needs and expectations
of the new-generation elders. In April 2013, SCHSA
joined forces with HKT, our strategic partner, to pilot
two new services for new-generation elders — e-Care
Link Service on PCCW-HKT's Eye tablet for intelligent

homes, and eSmartHealth Service for Cloud-based
health management and caring hotline service.
SCHSA has developed "e-See Find", a smart-phone
application for family members to locate Mobile Link
service users when necessary. Value creation is what
SCHSA will do to be as sustainable as a self-financed
social enterprise and a charitable organization that
commits to providing free-of-charge, high quality Call
& Care Service to our charity case users as long as
they shall live.

In March 2013, SCHSA Call & Care Centre was
relocated to Oi Man Plaza, Homantin to pave way
for the grand opening and full operations of our new
headquarters in mid-September 2013. The design
philosophy of SCHSA new headquarters aligns with
our advocacy of a new perspective — "Finding The New
In The Old, Seeing The Beauty In The Old". In Hong
Kong, the general perception of elder has always been
{old age = weak, poor, incapable, dependent, burden}.
As the world evolves, technology advances and life-
style changes, it is time for this out-dated, negative
perception to be changed. The Association advocates
‘Smart Aging' as the new generations of elders will not
see themselves as incapable. Growing old is a natural
stage that will happen to all human beings. It is indeed
the efforts and contributions of generations of elderly
that has made it possible for us to enjoy all we have
today. It is time for us to help build an aged-friendly
city, and a happier city for Hong Kong.

Ms. Irene S.Y. Leung

Chief Executive Officer

Senior Citizen Home Safety Association
April 2014
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Core Services

In 1996, Senior Citizen Home Safety Association (SCHSA) was founded by a group of
passionate individuals, including Mr. Albert J. Cheng, and Dr. C.K. Law, in response to a
prolonged cold spell during which more than one hundred elderly living alone were found
dead. The Association is a self-financing social enterprise and charitable organization in
Hong Kong that offers 24-hour personal caring and emergency assistance services to
the elderly and others in need through our core service, Personal Emergency Link, with
the mission to enhance the living quality of the elderly in the commmunity through the use
of technology and people-oriented services.

SCHSA is a believer in technology, leverageing ICT advancements to establish efficient,
cost-effective service platform that provides territory-wide service to our users. In recent
years, SCHSA has developed a series of new services - including the award-winning
Mobile Link Service, Safety Phone Service, e-Care Link Service, eSmartHealth Service
and EasyHome Service - as our continuous effort to enhance the living quality of the
elderly in the community, extending the specialized SCHSA Call & Care support to
outdoor environment.

The Association solicits corporate and individual sponsorships and donations to support the
provision of free services to elderly people who are less fortunate. Since the establishment
of our Charity Programme, we have offered life-long free Personal Emergency Link or
Mobile Link Service to more than 21,700 people. The launch of Mobile Link Service in 2008
enabled us to offer outdoor support to charity case users. At the end of August 2012, we are
supporting around 10,000 users under the Charity Programme.

The contribution of SCHSA has been recognized locally and worldwide. Key awards won
by SCHSA include United Nation's World Summit Award Mobile 2010: m-Inclusion &
Empowerment, Grand Prize of The Digital Opportunity Award, 2010 WITSA Global ICT
Excellence Awards, 2009 Regional Social Enterprise Award and 2005 Asia Pacific NGO Award.

F 2R

[RFE] SEEH [FRE™)

Safety Services

AREREFEALREZARERBHOIRERBE - RSEHRERERSY [T2E®)
C EWEREIRFERINMIAD - AARKE MRS B K2 EN24/ TR & B R ARS 2
AL RIS E S KGR 0 FRLOZHNERE o

SCHSA provides territory-wide 24-hour personal caring and emergency assistance services to the elderly and others in need
through a series of services—including Personal Emergency Link Service, Mobile Link Service, e-Care Link Service and Safety
Phone Service. From indoors to outdoors, whenever in need, users will be connected directly to SCHSA Call & Care Centre that
offers timely and suitable assistance, to enjoy every fruitful life moments.

(BEZE®] - [FTRFH®] Rk

[Ex%] k&

EasyHome Services

BOREBRRATRHSHEERERBRY - 16 TAREFE -

Provides comprehensive elderly services to cater for the needs of our senior citizens and their families.
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Awards of the Years

REZEWS

Senior Citizen Home Safety Association
o FNEFBHHEHEARE - HghHEBRIRE

* 2013 HEEEMAAME

o 2010MB BRI & 5%

® 2009F Eit B

® 2005F oK@ EIFBUTHEE

e 2003 & 2005F E BT IK LA tERTE| 52

® The 4th Hong Kong Outstanding Corporate Citizenship
Awards — Silver Award (Social Enterprise Category)

e 2013 Top Five Favourite Social Enterprises

e 2010 Gold Award of Mystery Call Assessment Award
® 2009 Regional Social Enterprise Award

® 2005 Asia Pacific NGO Award

e Qutstanding Partnership Project Award (2003 to 2005)

[F2E] R [EX5] RE
Personal Emergency Link® Service and
EasyHome Services

o 20MEHHERERE
e Qutstanding Social Enterprise Award 2011

14

[ESE®] R

Mobile Link Service®

* 2010 RERESRE AR - BE)HEEEAR

o 2010FRIREMIBARI R MK - BT KT

* 2009F Tp KB BB AR
o (HESHE R EASHRAR)

o 2000t AEREBEGREPEERELNE - ZESFHHESR
ERIE H

* 20085 % B &M SBAR R
o MBS K2R
 REREEAS ORBRERTR) &%
 REREEAS OREVEAIRE) RE
s REEERR (M E) RE

e Winner of the WSA m- Inclusion & Empowerment 2010

® Grand Prize of the Digital Opportunity Award in the WITSA's
Global ICT Excellence Awards 2010

® The Asia Pacific ICT Alliance Awards 2009
= Winner of e-Inclusion and e-Community

e \World Summit Award — National Contest China 2009

® Best e-Inclusion & Participation - Hong Kong ICT Award (2008)
= Best Ubiquitous Networking Grand Award
= Best Ubiquitous Networking (Mobile Enterprise Solution)
Gold Award
= Best Ubiquitous Networking (mobile Infotainment
Application) Silver Award
= Best Lifestyle (Social Life & Community) Silver Award

i MARYETR
bty et Lty fend W11

rkk %J Hgl"ll\ﬂ &LH—L%\H
EasyJob ICT System

o 2010} BOK #23 #2

* 20095 FBEMMBARIXER
» REEREESL ORBEEERAZR) RE
» EBIS AR (RTE) REE

® 2010 Technology Award Bronze Award

¢ Hong Kong ICT Award (2009)

= Best Ubiquitous Networking Award (Mobile Enterprise

Solution) Silver Award

= Best Digital Inclusion (Service) Award Silver Award

EREN A

Tele-health Link

o 2008FFHBEMIBARHLEE
REAKRKER (NEIER) €8

® Hong Kong ICT Awards (2008)

= Best Public Service Application (Small Scale Project)

u--—'-"f

B R

ELZREORRRE

Elder Ring Care Reminder Service

® 2008 - 20093 R{R K| BREKRE
" AR ER

e Environmental Protection and Friendly Business Award
= User Friendly Award (2008-2009)

Zi7 B A R E AR
Elder Ring Caring Call Service
o TE#BRIER TR EIEE (2003)

® The Champion - Innovative Volunteer Service Project
Cooperation of Cooperate Volunteer Team (2003)

sELmBUEa ERE RN ane

nttﬁ;ﬁaaz ]

Proar=ted o0
Seniar Citizen Home Sadety Association

R Busiting ot Fgdticipuarty, s
i i Corrsatary Prograsseves 113
Lmgapore

TS ]
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2012-2013 Service Timeline
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2012F 1A —REREELY [BEAEEHRE ]
November 2012 — "Seeing the Beauty in the OId"
Brand Building Campaign

November

December

20125127 — HERAEBRAXEGAEF
B3 [BERERREM] ®E
December 2012 — SCHSA and The Hong
Kong Observatory have joined hands to
revamp the "Weather Information for Senior
Citizens" web page
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December 2012 — The Launch of New
Generation Safety Phone Service

January February
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2013F2H —BER [HEEENR AR
February 2013 — Elected as One of the "Top
Five Favourite Social Enterprises”

2013F3 A — B R A2 M s ARRTS
March 2013 — New Headquarter in Oi Man
Estate Begins its Operation

March May

20135 5 —HEARBHESIEREL [E¥R] &
[efkfid | R%S

May 2013 — The Launch of e-Care Link and

eSmartHealth Services

(.

20126 f— [BEHE®] BRISHL : (8L
O] RIS

June 2012 — Mobile Link Service upgrade:
The Launch of e-See Find Service

June August

HepmeRamE AL TR]
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2 2 WL

HEEEAETE

2013F8H — & =/EH
August 2013 — SCHSA Flag Day
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Reaching a New Milestone

RELZEWHEERTEERFOUBRAEE
The Opening of SCHSA Jockey Club Oi Man Centre

A
&M AR TR BB R - B RK T FHER -

SCHSA's new HQ covers a floor space of over 40,000 sq ft to support its development over the next decade.
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Since its inception 17 years ago, SCHSA has offered a series of
Safety Services to senior citizens, extending its safety network to
every corner of the society as part of its commitment to serving
the elderly with cutting-edge technology. Sponsored by the Hong
Kong Jockey Club Charities Trust, SCHSA's new headquarters,
known as SCHSA Jockey Club Oi Man Centre, started operation
in March 2013 in Ho Man Tin. Geared to SCHSA's development
over the next decade, the new head office has created a platform
for SCHSA to fulfill its commitment to connecting different
generations and joining forces with various sectors to boost the
profile of elders in the new era.

Located in Oi Man Plaza in Ho Man Tin, our new headquarters
covered a floor space of 43,000 square feet. In addition to the
24-hour call & care centre for safety service users, the new head
office comprises a Jockey Club Life Journey Centre, the first of its
kind in Hong Kong for young visitors to experience the process of
ageing and explore the true meaning of life. The ultimate aim is to
promote the messages of treasuring our lifetime and respecting
the elderly. The new headquarters also houses Jockey Club Silver
Age Centre, an open space designed to provide a diverse range
of innovative activities for active seniors.

The opening of SCHSA Jockey Club Oi Man Centre marked a
new milestone for SCHSA. SCHSA will offer high-quality Safety
Services to cater to the needs of the new-generation senior
citizens on a 24/7 basis. In addition, SCHSA will launch a series
of new services such as "A Message for My Beloved" and "Life
Book" to build a new platform for communication with different
communities.
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Adjacent to Oi Man Estate, SCHSA's HQ is designed to provide a simple and antique workspace that fits
perfectly into the local time-honored community in the estate. This also reflects SCHSA's commitment to

community life and safety.

o an
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In addition to a new 24-hour call & care centre for safety service users, the new HQ comprises Jockey Club
Silver Age Centre and Hong Kong's first Jockey Club Life Journey Centre to promote the concept of connecting
different generations from a new perspective.
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Promote Peace of Mind Among the General Public
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Brand Communication Strategy
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The "look at the elderly from a new perspective" branding campaign promotes the bond between different generations through innovative ways.

22

ErFEHENEFEHERBE  HaR Following the implementation of a new marketing strategy in 2012, we
RNEZEEHELZEESRERRBEH continued to launch a series of brand and service promotion programs
HEE - TH (T2l FERAAER during 2013 as part of our effort to highlight the value of safety and
MEEKRmED [KRKFE] - [BR promote a caring culture that builds on the core values — "peace of

,\%M MEAZEX - HERWmE & mind" and "connecting different generations". We promoted the new

L R E RS RS R RS perspectives of safety culture on newspapers, radio & TV stations and
i% BEGRES [F23xib] FAaE - social networking websites and in MTR. Now, we would like to extend
Lt - HERORM T EE R ER our sincere thanks to numerous media and business organizations for

BHRR - RETFERLNHER) -

their various types of donations and support.

BHENTREN FRMEHERES o

We promote our brand through various media channels.
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On Senior Citizen's Day 2012, we launched a fresh and innovative
branding campaign to encourage the general public to "look at
the elderly from a new perspective". The aim of the campaign was
to promote communities that connect different generations by
celebrating the day with the elderly in innovative ways.

Following the success of our promotional activities on the Mother's
Day and Father's Day 2012, we raised inspiring questions again this
year: "What shall | do if | can't afford to take care of my parents all
day long because | have to work?" and "What shall | do when | have
my own family and can't look after my parents all day long?" These
questions underscore the importance of keeping our parents safe 365
days a year. During the 2013 summer vacation, SCHSA and Octopus
jointly organized an "OId Yet Ever Young" promotional program to
highlight the active and positive character of the new-generation
elders.

Our series of branding and promotional activities have resonated
among the general public. In addition to increasing the popularity of
our "Safety Phone" service that remains highly popular with the new-
generation elders and attracting more service users, we have inspired
the younger generation to care for the elderly.
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QOur continued efforts in service and brand promotion have
made our safety service package widely known and helped us
expand the service user base.

FACHE K

HEs AR

Wil MR WEIMRER

EAMEN  FRERGRERFE [F3FER" BNTHE

$220R&E/\iEi&"

‘EMSITORARRSS0ES - BRRWM - BRI - RN EN -

2338 8312 ﬁ - o

pneiree

weme
[ FMELET 1 e v:wn.:.:h:a.url;.hk

25



HhEEEF ATLlEFR?

EniR - ANEENEAE EMIASENSASQN -
EXROSNTARA  IFMERMEETRRNEYER
mEx -

BRNEARERNTE  ERFEA-E-XNER - KRAR
Bl - RETH - ARMAFERAESE?
FAE-RL¥ ROENERENRAANGY - AEER

FRERMARE RERAREERNE—H - RRBESR
ERE@SAEN -

ETHE - SAEM@RELL - PEI - THNAER - #BE

AEEANER SEN: ARANSERTERERNNaER T
[ TIRET PR PETE T TED TR FEEm—aE WENZREANT

ERSESFEISLANSN  NTHCENNIANT A PURL AR AR WURRGT BT R R
ENEACRASNAXAENANE  SEEEDN B - WS EE R - wiae

FEAEREEE  —FEATNE TR —EEE - MARNEE: ANTHUEEERAE

HEZE BELFWLEE

SEREE

R SANENARERGBEGH - REFERED - HES - HESETSTR BN - §
RETRESAAAARTEE-N RENBSSTEINER

FRNER - FARES? REFSSESTIR - SRR BNHRRNUCLAGAELREDS
THEE - AN-GRNFREAZNAY RN - SR inERAEAPY -
SEFMEELTACHEROEE - RERXNEE - BE

ERNGHERRENE - W - EHEAN - SARRAE ATHARES  BEMTAREREIR
FAREEE - FESLAR  BEEVEEAE - BT - FE—HH  ARTNER—8 AW
NEARGNENGIRENER | EET ERL T 3T op LT

S80I -
LT 24y WL 1) - N T

ADARFPIOCATEN - PERENEERARED SRR BRZENAR  DN8

HEFERU36S5 1R - QUL AT !
: : REZMN\BBZER" rwiowam
e e— A wioozwAR - wrEm szoowme LTI

=Ei SnmvsEnnamsEs il RAAEARATHETEE"SSAR

LLLL ELEL L B d ]

2338 8312 —

mLEE i
www. schsa.org.hk

%
[
G R

-
-
=

AN
>BHER
R

hREA-EREARAREN - AREERSEDN - ALTEE - @
EREZGnEY - SERANSE-TTRUHER - aNTFARE-T
FEANEA - PL-TNSPE ME-TFTCAE+REN.....
EHATEASHEN - ANH - AANCEANREFTEAR - A FEER
BE - AAEEERAR-RiARNGRARTEE - ANAS WA
EE- ARINRESEE STAERELW-

ANARETERARCET  -AAUERREN - BMEQRFRE -
FHNEFFE - BEAT r AR Ger«ANRREANE - DANO
BR-ENEERE  FREEHE-BO0 - TOE - @FEEE -0
—EANANE  REFLRERN - RRTIFINE c aNaNa
AETANT - ANMEENANNEAEREENEFRA - FREWNA
HEEREE - BFRAGL - -AHANE - AT ERENLE - JEAE0
-8 "ENERE, - ErREAM-EANN - EXETALD - ¥
ERFR-T90 - FRNENER-ER

-
-
"l

k-
Pt

F‘_{.l
figin o]

FPRFHEE SN TR, N

H FEE®L - UENERAE-EENEZEZFEHFEFAEM -
BN eEPEE R RSN IWESRAFEE

_—

S B AL
g

307

AR

HMEFRE EENEEENERERT - NTA-ARGAND - W
~IENENANNEEFAREAN - I CeaREN - awEE-
ARATFHEAPALAASNE - ENARAS A RSN

XHENT AARAT FARENET - ATAEAIN  BERAE
HRE-ERTRA BETEASINLARL HETFPREE - b8
HEEREEREF  BEOESAD - FERES  @RFROMEN
ARERERANE - IRENE - ADh-XRRAET ERATHE
AR RTLEERCH-E - SRS RS AN T

AW - N

B S ST S B9
$RUSS L el RS LREELA G-Ik
AL F-sdAnt AL LS R ) R -4 S
FATS 27t LR BN EE AN T T A R T T
e L e R -

s ks LY St e A

TS

19965 REERGFI-RALive.
e+l taehi-Ti bl [1eet ]
Freram] & AT eh-0F4EaLl.
R AFRgers -

BRI ER - Wiinam -
oI I - ] T
T B R R TR R

> |

TAZEM BAPSSEERNE (FRFR ] BN T8 300 T e me L %g,& '@‘fnmu
‘ - .2-3-.3-5 8312 E=mﬂ-‘ HKT = = & g ::\.':'E:.:-‘u.l arg hk “;.,::- ‘}E‘“ﬂum
: SERESS R sin £y = 2338 8312 T -1 one e Searramhdan b etckad ok

PR RS LR RR R oty ]

WEHRCHR  WENRGNEERF ;

P P . ) FEEEIAE - #200EANREAE0 [ FEER" ) RROFERR'
ERREHRETHR - HERRETIEEEREHEERE ° DEMNEERS20MMRY  WEEEhREE - B R R -
SCHSA launches double-page advertisements in newspapers during Mothers' Day and Fathers' Day to promote "Safety Services". ety R————

g '2.1'1:-338312 .*J::l".-tll-':-iinlgl'-k "..T“'"
ﬁE'_: B EnEkwn_ S -

 LiEESSwIASEE BERE

26




ks 3 - FIMR B H

Service Development - Outdoor Service Upgraded

H—R [TFLFH®] PRFET

New-generation Safety Phone Service Unveiled
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When necessary, users can push the "Safety Button" on the back to contact our Call & Care Service Centre for emergency

service and everyday life information.
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Our Safety Services have provided Hong Kong's senior citizens
and those in need with comprehensive support services within or
outside home over the past 17 years. Since its launch in 2010,
the Safety Phone service has been well-received by elderly users
and their families. During the year, we launched a new generation
of Safety Phone service which, tailored for the elderly lifestyle,
reassures senior citizens and their family members when the
elders are outdoor.

Operating on the 3G mobile communication network, the new
Safety Phone is slimmer and more powerful, catering to the active
lifestyle of the elderly in this ever-changing world. Whenever
necessary, users can press the "Safety Button" on the back
of their devices to contact our Call & Care Service Centre for
emergency assistance, everyday life information such as weather
and traffic information or even the direction to a certain place.
In addition to providing active elders with timely assistance, the
service eases the concerns of their working families and ensures
their peace of mind.

F—R [ FRFH] RBEER:

Highlights of the new-generation Safety Phone service:

AIBERRBERAEN [FE] - BT e Allows users to press the "Safety Button" on the back to
EHRORBEEMMDIE: BE) - HRE contact the Call & Care Centre for inquiries (e.g. asking
= RREREKRE direction) or emergency assistance when necessary;

ARG - 7 RS R UG s A R e QOutsized keypad to facilitate dialing and texting;

e BHREE B - R R ¢ Voice prompts to read out the caller's name, short messages
#2552 6% and dialed numbers;
ERAERE  EHEE2AH e Reminds the elderly about important days such as dates of

MRS AR - RIS eppointment and birtndays;

EREEFINGBIE - %ATIF‘*E

BEag g 2 PR R BEARG L

WERHEREER (LERS J HE e \When users are out, their family members can contact the

% EREMANNE Call & Care Centre to locate the users through the "Location
Search" from a network operator when necessary.

e [Fun at hand: enables users to listen to the radio without an
earpiece
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Operating on the 3G mobile communication network, the new Safety Phone is slimmer and more powerful,
catering to the active lifestyle of the elderly.
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Service Development - Cooperating Across Platforms
W [EF&] B[] RS

e-Care Link and eSmartHealth Services

HK"

HEITHAERREX LB RAEAEMEATFPFEREFALEBERKREEMPLEEG L - HZARERBEARSEEHREER
Ms. Irene Leung Shuk-yee, SCHSA's Chief Executive Officer (right) and Mr. Ringo Ng Wing-ho, Managing Director of HKT's Consumer Group (left)
jointly host the opening ceremony for the cross-sector partnership at the press conference.
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The IT boom in recent years has made smart technologies
increasingly popular among the new generation of active elders.
Geared to the needs of the elderly care market and in partnership
with PCCW-HKT, we have developed a series of innovative
services such as e-Care Link Service and eSmartHealth Service to
marry safety with technology. To mark the launch of these services,
SCHSA and PCCW-HKT jointly announced this cross-sector
strategic program at the press conference held on 29 April 2013.
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e-Care Link Service provides 24-hour care for the elderly

Elders at home can simply tap the "e-Care Link" icon on the "eye
Home Tablet" provided by PCCW-HKT to connect to SCHSA's
24-hour Call & Care Service Centre for real-time information and
support.

eSmartHealth Service closely monitors blood pressure and
sugar blood level

Based on the blood pressure and sugar blood data recorded
by eye Home Tablets and saved at PCCW-HKT's cloud service,
SCHSA-registered nurses provide remote health monitoring
service for service users. We will contact users or their family to
follow up on the situation when a user's data appear abnormal.

FEFRPCCW-HKT $2€tH) [eyeREFIREM ] ] —ik [BF %] & AR ERERELEHE
24/ NI R AERB AR DL - BRPREFANEAERRERTE -

Elders at home can simply tap the "e-Care Link" icon on the "eye Home Tablet" provided by PCCW-HKT to
connect to SCHSA's 24-hour Call & Care Service Centre for real-time information and support.
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meTiMELR lefkid] BRRIGERRRER -
SCHSA-registered nurses provide remote health
monitoring service for eSmartHealth Service users.
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Service Development - Mobile Link Service
Upgraded Again
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e-See Find App
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Mobile Link is easy to use, offering a complete range of 24-hour outdoor support services for users.
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The "e-See Find" application enables family
members of the Mobile Link users to find the
locations of the users anytime, assuring the
peace of mind of their family members.
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Since its launch in 2008, Mobile Link has provided the elderly
in need with 24-hour outdoor support and caring services.
In tandem with the increasing popularity of smart phone
applications, we have upgraded the existing Mobile Link service
by developing the "e-See Find" application for the users' family
members.

Powered by mobile positioning technology, e-See Find enables
family members of the Mobile Link phone users to find the
locations of the users anytime anywhere through smart phones
equipped with the e-See Find app, significantly easing the burden
of looking after elders and reassuring peace of mind of their
family members.

Mobile Link users can call our 24-hour Call & Care Centre for
immediate support. In addition, the Mobile Link device provides
a location search feature as well as remote alerts that enable
prompt assistance from passersby. The service offers timely and
complete support and care for the elderly to extend the safety
network beyond homes.
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Service Development - Catering to Home Care

Needs of the Elderly
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EasyHome Services
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BERE
Elderly with Frailty

1. R AR
Integrated caring

2. JERE
Personal care

3. BERREY
Escort service

4. HEXEH
Continuing care

6. 1EfE#ES

Rehabilitation and Massage

=B REERE
Household
Caring Service

1. ZEBR ISR - OFRFH
Household Cleaning: General Cleaning,
Seasonal Cleaning

2. BE0R  UIRRR  BEOE AR
Professional Therapy: Physiotherapy,
Occupational Therapy, Speech Therapy

3. BORE : BERIRR - RMRE - ERiES
Mothers and Infants caring: Doulaing Service,
Baby-sitting Service and Postpartum Massage
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EasyHome Services are dedicated to offering a wide variety of high-
quality residential care services for Hong Kong's senior citizens.
The service package customizes the most suitable care services for
individual elders with or without health concerns and caters to the
seniors' needs to live a quality life at home in their own communities.

During the year, the service program seeks to promote residential
care for the elderly by assigning certified health workers, personal
care attendants or professional massage therapists to offer a
complete range of home care services for elders who need long-
term, short-term or temporary home care. With this service, family
members can be rest assured that elders staying at home are well
taken care of.

B bR &

Discharged Patient

1. HRBEERRE

Rehabilitation Care for stroke patients
. BITEREERRRE

Rehabilitation Care for fracture patients
. MR E MR TE R AR ER

Rehabilitation Care for chronic obstructive pulmonary disease

Bl P4 5l AR EE
Integrated
Discharge

Support

ZE

Professional Carer

'

REZEXKE
Home Care

: 1. RERELREEETE
Planning

Elderly health & personal
care assessment

2. fARER
Case Management
3. #HITEH
Social worker consultation

REBFERE
Chronic Patients

1. EEEEHIRTE
Aerobic exercise training
2. BRI hilgREt 2
Intelligence training
3. AT ARAT B
Speaking & swallowing training
4. ZHEERTIRE

Comprehensive rehabilitation training

RERE
Elderly Caring

KEERIR
Recovery
Training at
Home
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Service Development - Service Extended to Support
Elders Facing Old Properties Compulsory Acquisitions

XIERBEZTINE RS

Outreach Support Service for Elderly Owners
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Our outreach support service team for elderly owners offers
customized support for those in need.

MREFTRHERTIE -

Since January 2011, the Development Bureau of the Hong Kong
government has commissioned SCHSA to launch "Outreach Support
Service for Elderly Owners". The service is designed to provide a
complete suite of care and support services for Hong Kong's property
owners aged 60 or above and their immediate families who are
affected by the Land (Compulsory Sale for Redevelopment) Ordinance
or property acquisitions by private developers. During the year our
social workers organized 38 public seminars, 355 outreaching events
and 1161 family visits.

As commissioned by the Development Bureau, we assisted the Pilot
Mediation Scheme for Land (Compulsory Sale for Redevelopment)
Ordinance in service promotion and education in February 2013. In
addition to promoting related schemes to the owners affected by
the Ordinance, we have offered mediation training for more than 100
qualified mediators.

Moreover, we continued to advise owners who wanted to apply to
the Urban Renewal Authority for the Demand-Led Redevelopment
Project (Pilot Scheme) and Facilitating Services (Pilot Scheme) as
commissioned. We also visited the homes of elderly and disabled
owners in order to answer their queries.

g mE BRI TR IR RN RELE o

SCHSA holds a training session on Pilot Mediation
Scheme under Land (Compulsory Sale for Redevelopment)
Ordinance for qualified mediators.
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Overseas Consultation Service
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Facing the challenges of an aging population worldwide, we have
assisted Shanghai, Guangzhou, Shenzhen, Macao and Chengdu in
launching Call & Care services by providing overseas consultation
service to our counterparts over the years, to facilitate and enhance
"aging in place" in these cities and enable local elderly people to live
a quality life in their own communities.

After helping set up the Senior Citizen Communication Assistance
Centre in Chengdu last year, we continued to provide on-the-job
training program for its staff members to improve their professional
skills. With the hard work of the centre's staff and the support from
the Jinjiang District Government, the centre has more than 10,000
service users and has expanded its scope of service to include a
wide variety of home services such as health consultation, household
service and volunteer visit. As the service advisor for the Chengdu
Jinjiang Committee on Ageing, we provided training for their elderly
service staff members during the year and exchanged views on elderly
services, in order to boost the local elderly care service by leveraging
our service experience and knowledge established in Hong Kong.

In May 2013, we exhibited at the 8th China International Exhibition of
Senior Care, Rehabilitation Medicine and Healthcare (China Aid 2013),
in Shanghai for the first time. The exhibition enabled visitors from
mainland China to learn more about the overseas consultation service
of SCHSA and promoted the interaction among all participants.

e ABRKERR T R ZHRIRIE A ES [RER] IRIEA B RE
£l e

SCHSA provided training for the staff members of Chengdu

Jinjiang Committee on Ageing and the Senior Citizen
Communication Assistance Centre of Chengdu.
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SCHSA exhibited at the China Aid 2013 in Shanghai for visitors to
learn about our "Aging in Place" services and overseas consultation
services.
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Fundraising Activities
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At the 14th "Secret Angels Elderly Care Program" awards ceremony, 54 schools are honored for their participation.
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We have dedicated our time and effort on different forms of
fundraising activities to enable the elderly and those in need free
access to 24-hour emergency support and care under our PE
Link and Mobile Link services.

During the year, we debuted the "Love & Peace of Mind
Corporate Engagement Program" to encourage enterprises
to fulfill their responsibilities as corporate citizens and cater to
the needs of the elderly through volunteer services, donations
and support for social enterprises. In the first six months since
its launch, were engaged in various fundraising and voluntary
activities 22 companies.

HRESNEFE (RELRHEEHH  BRMGs
HEHE) BEUBAXIFRME -

SCHSA fundraising television program, PE Link:
More Than Saving Lives, received support from a
number of local stars.
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This year, the "Secret Angels Elderly Sponsorship Program" was
renamed "Secret Angels Elderly Care Program" to incorporate
more educational elements for students to learn how to respect
and care for the elderly. The 14th "Secret Angels Elderly Care
Program" has involved 54 secondary and primary schools, and
kindergartens. Through caring calls or home visits, over 1,200
students expressed their care to over 4,300 elders . The program
also raised HK$550,000 for SCHSA.

Broadcast on TVB Jade, the SCHSA fundraising television
program "PE Link: More Than Saving Lives" raised more than
HK$2 million. We would like to extend our heartfelt thanks to Mr.
Cheng Tse Sing, the MC of the program and the guests including
Ms. Sire Ma, Ms. Law Lan and Mr. Jerry Koo for joining us in
visiting different beneficiaries of the charitable program. By telling
real life stories of our service users, the program has drawn the
attention of the general public to Hong Kong senior citizens.

With the support from all walks of life, SCHSA raised a total of
HK$16 million last year. Most of the funds raised were allocated
to the PE Link and Mobile Link Charitable Program, giving the
less affluent senior citizens free access to our 24-hour emergency
support and caring services. By the end of 2013, 9,031 and 1,190
(total 10,221) people have been benefited from the PE Link and
Mobile Charitable Program respectively.

On behalf of the beneficiaries, we would like to extend our sincere
gratitude to all the individuals, companies, foundations, and social
groups that have donated to our services!
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SCHSA Flag Day
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Poster for the SCHSA territory-wide Flag Day
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Held on 7 August 2013, SCHSA's territory-wide Flag Day
attracted 2,300 volunteers from 92 companies, schools and
social welfare institutions as well as popular stars Ms. Law Lan,
Mr. Stephen C.W. Chan, Ms. Stephy Tang and Mr. Terence Chui
Chi-iong. With flag bags in hands, the volunteers hawked flags
to passersby around Central. Many citizens bought flags to
contribute to our initiative of helping the elderly.

Prepared for almost six months, the event raised around HK$2.7
million with the full support of the community to subsidize
PE Link, Mobile Link and other support and care services for
the elderly and the needy, and finance training programs for
volunteers. We would like to extend our sincere thanks to all the
volunteers, supporting groups, sponsors and donors who have
helped safeguard the elderly and those in need 24 hours a day.

SCHSA will organize another territory-wide flag day on 6 August
2014. We look forward to receiving continued support from
various sectors to benefit more people.
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At the 14th "Secret Angels Elderly Care Program" awards ceremony, 54 schools are honored for their participation.
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The four star volunteers Ms. Law Lan, Mr. Stephen Chan C.W., Ms. Stephy Tang and Mr. Terence Chi Chui-iong sell flags and promote
"Peace of Mind" notion for SCHSA.
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Chart 1: Sources of Donation (1 September 2012 - 31 August 2013)
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FFUEHWA General donation
Fundraising activities 42 40/

L ] 0
46.9 %

EERBEK
Designated purposes

10.7 %
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Chart 2: Uses of Donation (1 September 2012 - 31 August 2013)
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R N Personal Emergency Link and
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11.5% and subsidized cases
53.9%
HHML
Fundraising expenses
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" 0 Development of comprehensive services

28.1%
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Note: Reserve is allocated to Charity Case Fund and Elderly Care Fund in support of the long-term service fee
of beneficiaries and comprehensive caring services.
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Special thanks go to Ms. Kitty Yuen for being SCHSA's ambassador for the 4th straight year. She shoots a commercial for SCHSA's
fundraising program.
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SCHSA received a donation of HK$400,000 from EGL Tours for the PE Link charitable program.
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Volunteers Engagement
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Corporate, school and individual volunteers visit elders who live alone on the 7th day of the first lunar month.
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To promote care for the elderly and the boundary-free volunteer
service culture, we reconsolidated our network of business, academic
and individual volunteers during the year to encourage engagement
across different sectors. Our volunteers range from different age
groups and sectors, from kindergarten children to senior citizens aged
90, and have paid up to 170,000 visits and calls to the elderly during
the year to express their care and love for the elderly. We recorded an
impressive 40,700 volunteer service hours over the year.

We organized the "Love & Peace of Mind Corporate Engagement”
program. By encouraging businesses and schools to offer volunteer
services, the program aimed to increase the understanding and care
of the younger generation for the elderly and build elderly-friendly
communities where the young and the elderly live in harmony. As
many as 3,000 corporate and academic volunteers served up to 6,000
hours during the year.

SCHSA volunteers give care and best wishes for senior
citizens living alone in remote areas.
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At the 2012 Community Engagement Awards Ceremony, volunteers
receiving the "Outstanding Service Gold Award" for their contribution to
SCHSA over the past 15 years pose for a photo with the guests.

BEEZEMEHRETIZARFEFEOTONLER « FEERA -
An old woman living alone smiles broadly reading the heartfelt wishes
from volunteers.

In addition, we organized the "Bringing Warmth in the Cold Winter"
program during the wintertime between November 2012 and February
2013. Under the program, volunteers called senior citizens to provide
them with information about weather conditions, warmth keeping,
and everyday life. Volunteers also visited 1,500 senior citizens living
in remote areas of the New Territories and in Sham Shui Po District,
offering them best wishes and gift packages for winter protection.

To commend the volunteers for their service and strengthen
communication and cooperation among them, the 2012 Community
Engagement Awards Ceremony was held. Hosted by Professor Chan
Cheung-ming, Alfred, BBS, JP, Chairman of the Elderly Commission,
the ceremony attracted over 300 guests and volunteers, who shared
their pleasure of volunteering.
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Dreams Flying High
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Cyber Engagement: Dream High, Fly High
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Participants in the Dream Café program practice what they've
learned to enjoy the pleasure of working in a cafe.

WERE  BERBHRESETIIEFSTSANE
A RERATINABE » EXRERAL WJ

FRAFERRE [DABER] 518
20135 AZS A gEkEg Jfﬁz%
THB150EFEERNENR - BIEVER
HEBE . 5RRE - #RERSE

HEBREWMG ETFEEMLE - BT
ZESZERTFEERE  MEKEBESERL
TH-FRORRATERNEEZS - N
SRRNBBTEDNEAERRE - W

B ABEMNBERESEE - mEE P EEZ
HEEEREHE AR AFETMER » Ef
EEEERN TEEREERA -

TDUEEA2013¢8H2E155% RIEAYCEF N
FFERMEE R EBEEAERN
ZREZE z%*éf ﬁ%ﬂ%ﬁﬂf% gEaN
BEFEINENTRAOLEA TR - %
EHEFETF—REREHFAZE - EFM
EERN - BEIRER LR -

e M e T T ok B IR AR
- BELEA RS -

SCHSA's voluntary professional photographer  The organizing committee of the "Dream High, On a volunteer visit to a home for the aged,

takes a wedding photo for an elderly couple.  Fly High" program announces a shortlist of
nine dreams at the opening ceremony.
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SCHSA believes that just like the young, the elderly can have
dreams and enjoy a wonderful life too. During the year, we
organized the "Dream High, Fly High" program, which collected
over 150 wishes from members of the Cyber Senior between
May and August 2013 in areas ranging from lifelong learning and
service contribution to interest development.

Comprising the Chairman of The Hong Kong Association of Senior
Citizens Mr. Mak Hon Kai and SCHSA Executive Committee
member Mr. Stanislaus D.K. Lai, and General Manager Ms.
Daisy S.M. Kwan as well as numerous enthusiastic seniors, the
organizing committee shortlisted nine from the submissions and
helped the participants realize their dreams by phases. Four of
these nine wishes have been realized during the year. The rest of
the dreams will come true next year.

SCHSA held an opening ceremony for the "Dream High, Fly High"
program on 2 August 2013, inviting Cyber Engagement members
to reveal the shortlisted dreams as a prelude to the program. The
program has garnered support from people in various communities
to join forces with SCHSA to connect different generations by
encouraging both young and old to work together on their dreams.

ﬁﬂ¥§AErm%ﬁ%ﬁjﬁamag% ERRERA TS TR AR - 5
BB AT -

retired parents and their grandchildren play
games with the elderly.

[Z18SRCAFE] — MNBEIE & & 5
"Dream CAFE" - Cafe operation
experience

[REeBi | —REBERER

"Silver Age School" - Lifelong learning

experience

[REZEZERE | — RERGTE
"Respect and love the elderly" -
elderly visit program

[BERT] —BERE

"Stars Gazing" event

[BEIRES | — BREBMREES

"Performing Cantonese Opera" -
Exchange with Cantonese opera
performers

[fEXfER ] — mmEALE
"My Memorable Moments" - keeping
a personal record of life

[£REEDIE | — HF T/
"Gold DJ Team for the Aged" -
recording workshop

HIHRER
Photography Exhibition

WEXETH — HIEHEL TS
Mlcro-Mowe Dream Works - workshop
on micro-movie production
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Through specialized training, members of Cyber Engagement
experienced how to run a cafe — making coffee, creating latte art and
serving customers. In addition to enjoying the pleasure of working in a
cafe, members showed vigour despite their age.

2MEBEREERY  EHEE  UTHTKER - SIBERZBEAR
FERPR T

Participants learned photography and computer skills to realize their
dreams, proving that dreams have no age limit.

BRARKEFR-EZ2EFZIRSG KL EREE - ER/NEIH
BVEREER - RB - BREITK—F - SERER -
Retired people joined their children in visiting elders in homes for
the aged. On that day, young volunteers played games and gave
performances to bring happiness to the elderly.

HAEBHAZERNEE LY REFHEREIRBFHEBE NS €
EBR IR -
During the event jointly organized by SCHSA and university, students
shared ideas about photography and star gazing with the elderly to
increase bond between different generations.

S2METKEERZREEILFSELFORM  HEER UL -
Participants met famous Cantonese opera performers on the same
stage to promote the Cantonese opera culture.

REMENREMRBEALELE - RECAETFRETLR -
This program is designed to record the memorable moments of the
elderly as a keepsake for their offspring.

RE2MERHEEAERRANEILREEKE 8
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Participants are offered an opportunity to receive DJ training and
practice as a DJ.
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This event is designed to display the wonderful lives of aged photography
lovers who have a dream of holding a photography exhibition.

B HUEYHELEFEBNRENIBRHEMEY - WHR
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A group of senior who are enthusiastic about movie production are
invited to experience the process of producing a micro-movie. A
premiere will be organized to promote the colourful life of the elderly.
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Participants learn from an elderly instructor how to
use a camera in a photography class at the "Silver
Age School".
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Awarded Volunteers in 2012

BHRBEE
(EAEIF ArE5400/ NEF A _E)
Outstanding Golden Awards

(Over 400 Services Hours for three
consecutive years)

JTIEHRZ L Ms. Y. Y. Kong
R E L+ Ms. S. Y. Ho
RITE T Ms. Miki Y. H. Ng
SEERAE M K K. Kam
252524 Ms. Y. F. Au

4 1 (RF400/ 3L LA )
Silver Awards (Over 400 Service
Hours)

FOREDHE
KREMWL L Ms. W. H. Ng
FHRAESL A Mr Y. J. Fu
EBEMNLZ+ Ms. W. Y. Mak

HAEZ+ Ms. S. H. Ng
FIFRIE L2+ Ms. S. K. Lee
REE 21 Ms. Molly Ng
KREFE L Ms. Pauline PL. Ng
2B AE Mr K K. Lu

FRETFR SE 4 M W. C. Lam
HAMMIE 22+ Ms. Loretta P. K. Hu
FESiELZ L Ms. Y. F. Tong
=35 2+ Ms. Meruja
=EEZ L Ms. Marin W.Y. Ko
BB 2+ Ms. M. K. Hong

2 4f% 4 Ms. Joyce H. Leung
9k WNZC 20+ Ms. Y. N. Cheung
B2 Ms. Y. W. Chik
HFE#ELZ L Ms. Maria Y. L. Hui
FFImE L+ Ms. Terry S. L. Hui
2BBlfE 2+ Ms. Carol F. Y. Kwok
PR3 224 Ms. M. L. Chan
PREE Z 4 Ms. O. C. Chan
ZiRE L L Ms. S. Y. Tsang
mZ M2+ Ms. Cora H. Y. Wong
2 Zc 4 Ms. Y. H. Lau

X HELZ+ Ms. S. Y. Lai

HME L+ Ms. S. H. Tse

R 4E (R#5200/ N 5L BA )
Golden Awards (Over 200
Service Hours)

FEORELHE
A]%3¥% %2+ Ms. S. L. Ho
f 34+ Ms. Heidi S. F. Chan
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PRIREZ £ Ms. F W. Chan
PFERLZLE Ms. S. Y. Leung
FEEIBZE Ms. W. K. Lai
fal A1§72z+ Ms. Y. M. Ho

AR 2+ Ms. K. Y. Ho

MZ 422+ Ms. S. H. Ho
A%+ Ms. L. K. Ho

& HZTET Ms. C Yu
KEMBZ L Ms. Anita O. K. Ng
REF=42+ Ms. C. C. Ng

A5 22+ Ms. S. F. Kok

M ELZ 4 Ms. M. L. Lam

Mt FHrt Ms. Kristy Hung
9R#F5 20 Ms. V. F. Cheung
ZoK FYAE Mr. W, P. Leung
25522+ Ms. Pasiy P.S. Leung
#FEBZ L Ms. . L. Hoi

fR/NFE 4+ Ms. Amy S.Y. Chan
FREVEASEA Mr. Y. M. Chan
BE{hIRZz+ Ms. Selina C. K. Luk
HEH A M. S. S. Mak
BXE A M. W. F. Yeung
EAELZLE Ms. Y. L. Yip
FZEEL+ Ms. C. F. Chau

& D¥ 14 Ms. S. L. Poon
#&53E 2+ Ms. Judy Y. L. Choi
BSR4 Mr. L. F. Cheng
E#a2Zz+ Ms. M. Y. Lo

FBEE 2+ Ms. Jenny W. O. Lai
AN 2+ Ms. S. C. Ngan

£ 48 (BR7%100/ BB A )
Bronze Awards (Over 100
Service Hours)

FE2REHTEE

Al E&Z L Ms. W. H. Ho
AR 4 M. S. H. To
HEE 1 Ms. C. C. Hung
SBAESAE M S, W. Fan
ABFELZE Ms. S. Y. Yung
SR E 224 Ms. M. L. Cheung
SREBFEES LA Mr. K. K. Cheung
PREALE ST 4 Mr. K. H. Chan
XL LT Ms. M. L. Mak
EFERZZE Ms. C. L. Shu
RG22 I Ms. Idy W. S. Fung
=omif A M M. K. Wong
AR Z+ Ms. T. M. Chu
ELARJRSCAE Mr. S. Y. Cheng
HETHE S M. Jimmy P. S. Tse
$& ¥ @21 Ms. C. L. Chung
#ra 224 Ms. Stella C. H. So

FLER I Ms. W. L. Hung
EZEEZ L+ Ms. M. W. Yau
AZEHZ 1 Ms. M. N. Chi

M X2z +E Ms. Y. M. Ho

fAIZ 822+ Ms. Connie W. M. Ho
RERZT Ms. Freda M. L. Ng
ZHE257424 Ms. Stephanie Li
ZHE I Ms. Angela M. Y. Lee
MEBEZE Ms. H. H. Lam
FEEIR ST M. W. K. Tong

= A¥kZZE Ms. Esther V. C. Yuen
5 AiF 224 Ms. Y. H. Ma
B[EE L L Ms. W. K. Ma

BEE LT Ms. P. K. Ma
I 22 1 Ms. Y. H. Au
R A M K. K. Leung
REI5ZZE Ms. W. K. Leung
FBXZ+ Ms. M. M. But
FHZBAZ+ Ms. K. M. Hui
ETRRZc+ Ms. C. H. Hui

FFREFS 22+ Ms. Catherine L. F. Hui
AL Ms. S. N. Lin
L Mr K. Kwok

PREEZ LA M M. K. Chan
PRIEE L+ Ms. Sylvia M. T. Tan
PRIMER 22+ Ms. Sandy S. K. Chan
PR kI S & M. Joe W. H. Chan
B L Ms. M. S. Mak
2 A I Ms. K. C. Tong
=24 71 Ms. Salina Wong
BEE %A M. C. F. Yeung
BEZEL I Ms. P.Y. Yang

¥ Bt Ms. M Ip
20184+ Ms. S. K. Lau
EWELZ T Ms. M. Y. Poon
#:7535724 Ms. Elaine V. L. Chua
= #EL+ Ms. F. W. Choi

Bl £ 1§ 224 Ms. Y. O. Cheng
BN EE 55 4E M. Jonathan K. L. Cheng
BiEH 221 Ms. C. N. Cheng
BE¥R 2+ Ms. W. L. Tang
FpHEE L+ Ms. Janet W. L. Lai
REW 2+ Ms. Pauline P. L. Lai
2+ Ms. Regina C.Y. Lal
#3522+ Ms. Linda W. L. Kwong

15FTEMR R B AR S 2R B

15 Years Proactive Engagement
Awards for Volunteers

BEELL Ms. P.K Ma
B M H. K. Mok
fEFI 2+ Ms. Kitty Y. H. Chung
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Care in Full Range
L N fd R RA s AR A%

Consolation and Health Counseling Services
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During the year, our caring team continued to offer heartfelt
wishes and complete health counseling service to the users
of our Safety Services. Our caring team joined forces with
volunteers to counsel 268,605 person-times over the year.

Our registered nurses also offered health counseling to our
service users and answered their questions about health. In
addition to pressing "Safety Button" and calling the inquiry
hotline, service users are provided information on chronic disease
management, disease prevention and health care. We made
welcoming calls, regular caring calls and held health seminars for
the users. This forms part of our commitment to help the elderly
live a quality and healthy life in their own communities.

WEE LA BERMEFFRBERE -
SCHSA employees visit service users living in remote areas in the New Territories.
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As technology advances, IT devices such as smart phones are
becoming increasingly popular with the elderly. In keeping with the
trend, we have developed eSmartHealth Service which enables
registered nurses to monitor the health conditions of users based
on data uploaded to the cloud via different devices, thereby helping
the seniors live healthily. Moreover, our partnership with the Hospital
Authority allows our registered nurses to, upon the users' approval,
access the electronic medical records of service users filed with
the Hospital Authority, offer user-specific personal care advice,
and answer the users' health-related questions. When our Safety
Services users are hospitalized, we can transfer a summary of their
personal data and electronic medical records to the emergency
room for the immediate attention of the medical professionals so that
suitable treatment and follow-up care can be provided without delay.

During the year, we also reviewed the procedures and details for
Safety Services to ensure the continuity and stability of our support
services following the launch of a new telephone system in our new
head office and the establishment of a back-up center. As part of the
2013 Elder Ring Reminder Service program, 31 pre-recorded voice
messages in close connection with the daily life of senior citizens
have been delivered for over 980,000 times to help service users and
their care takers.
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SCHSA Lauded Again by the General Public for Its
Good Performance

HEEES [RHREERALE]

SCHSA ranked among "Top Five Favourite Social Enterprises”

m:..-:@u
[HESBORARE

BICIBAS LT (L DB RAMACREREREEAL ) REANMAG ) EELIREESE (B—) #RBEEREIBRITREELZ+
(FP)F LEZBEIE - (B RM . (KER) )
General Manager Ms. Daisy Kwan Suet-mui (second from left) joins her two colleagues Mr. Chan Tak-shing (first from left) and Ms. Chan Wai-yin

(second from right) as well as volunteer Mr. Kam Kwok-kai (first from right) in receiving an award from Ms. Florence Hui Hiu-fai, Under Secretary
for Home Affairs. (Photo courtesy of Etnet HK)
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SCHSA was praised again by the general public for its outstanding
work. We were selected by the general public as one of “Top Five
Favourite Social Enterprises”, an event organized by Etnet HK's
Social Enterprise Gallery. We would like to take this opportunity to
thank members of the general public who voted for us and those
who have donated to our operations. Our teams will continue to
offer a diverse range of high-quality elderly care services as part of
our commitment to improving the living quality of senior citizens.

Held for the first time between January and February 2013, "Top
Five Favourite Social Enterprises" attracted over 2,500 votes
and 1,100 messages from the general public in support of their
favorite enterprises. We came in second among the outstanding
candidates, reflecting the high recognition of our wide variety of
elderly safety services.
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Smart Tips for the Elderly

(&
Golden Age Magazine

(R BTEN REE S KIS &
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Golden Age is committed to providing readers with the latest
information about SCHSA and a diverse range of life-related
information, making the magazine highly popular with Hong Kong's
senior citizens. In the past year, Golden Age's cover stories continued
to include interviews with numerous movie and TV stars as well as
political and business figures such as Ms. Angie Chiu, Mr. NG Chi Sum
and Ms. Maria Lee Tseng Chiu-kwan.
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(Rill) HEWMEHEEY - TRRERETRE - EELRER -
Each Golden Age issue features a wonderful cover story based on interviews with celebrities from the TV & movie, media and business circles.
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Financial Highlights

REZEWENTEEGEREER The Executive Committee of Senior Citizen Home Safety Association is
BERASTMAEE M (BBNBR responsible for the preparation of financial statements that give a true and
HER) REE CQHEDD) wiElE fair view in accordance with Hong Kong Financial Reporting Standards

RMEERATEIS VB HRE - I ( “HKFRS" ) issued by the Hong Kong Institute of Certified Public
BREHRAREMBEMERALENA Accountants ("HKICPA") and the Hong Kong Companies Ordinance,
EREEE - DAFE RS IRER T FE AR and for such internal control as the Executive Committee determines is
SRk EE AR T B B A B K 8E ARFRA © necessary to enable the preparation of financial statements that are free

from material misstatement, whether due to fraud or error.
WE2012-2013 B FEHBER . o
g BB E090 532 o AU A B The Association recorded a surplus of HK$290,532 in financial year
$118,504.452 - %Kf}?%ﬁ&ﬂ‘%fﬁﬁﬁ% 2012-2013. Total income in amount of $118,504,452, source of income
& E’] R ﬁi% BRATA+LHIB - arising from service fee charging to the relevant service user, donation and
W AT ;é 013920 BB sponsorship donated from general public. Total expenditure in amount
YL gl R AR f T’E%,&J%i%% i of $118,213,920, being staff costs, costs of goods sold, promotion and
I/ = H A=

advertising expenses, depreciation and other operating expenses.

ENEMEESTHES -
2013
g A Income o
BEHK) $
B {EUR A Operating Income 94,148,879,  79.45% 92,183,467 77.95%
- Services Fee, sales of emergency call units/ 82,925,870 78,561,427

mobile link units/ safety phone devices

R E MIHE TR E/ S B/ T RFHIA

- Easy Home Service income B X % R & ARSI A 10,882,140 12,288,490
- Other Operating Income Hth & EUL A 340,869 1,333,550
NFRIBFX Public Donation 16,119,559 13.60% 17,309,248 14.64%
FENIEE Interest and Investments 2,735,178 2.31% 2,536,637 2.14%
E U A Other ncome 5,500,836 4.64% 6,231,314 5.27%
H it A Other ncome 118,504,452 100% 118,260,666 100%

% 1 Expenditure

AR 7538 {E Operating Expenses 91,397,761 77.32% 91,501,871 75.57%
- Magazine expenses F&f37 H! 2,979,792 3,158,006
- Promotion and advertising & & &% & 8,172,441 6,007,284
- Staff costs B T3 H 58,008,670 62,346,841
- Other Expenses EAthiE(ES H 22,241,858 19,989,740
#TE& Depreciation 8,712,789 7.37% 10,184,336 8.41%
$HE A Cost of goods sold 17,037,448 14.41% 17,757,877 14.67%
£3X Fundraising expenses 1,065,922 0.90% 1,644,368 1.36%
- Direct expenses incurred in fund raising activities 1,065,922 1,644,368
EF0FFHZ N
#H Total Expenditure 118,213,920 100% 121,088,452 100%
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g Reserves

EEZREMeAELFTeNE  * Senior Citizen Home Safety Association operating as Non-Profit
BIRIS AR E B R A B RS A Making Social Enterprise, the principal activities of the association
CEEEBEELER ATEAE FHE are the provision of various assistance and services to respond to the

BEDB o 4N APEERHERR every-day needs of local elderly and for the needy to ensure that they
HESIEBEEZENBRG AEEE are under proper protection and care. The Association also endeavors

+ISH B E M A SEIRE o to enhance the quality of the lives of the needy by developing and
I el L e B REK promoting various welfare services. In particular, Operating reserve of

the association as well as Receipt from Donation and Sponsorship are
applied to set up relevant Fund to help those needy.

VHEBRESENERTEAL -

FERRRES Accumulated Surplus
Rsearch and Developement Fund REBRES
16 20/0 Charity Case Fund
| 34.1%
REMEESD
Elderly Care Fund
11.9% R ERRIER
Charity Case Long Term Reserve
B E X
Application of Reserve
419,000 1,596,299 136,731
‘ 369,675
2011-2012 8,620,336 3,855,561
383,877
376,500

190,593

8,680,742 4,526,758

2012-2013

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B =ExREs B =zBEEs HEEETES
Charity Case Fund Elderly Care Fund Mobile Link Seed Fund

ERXDHRERBES B SaRERBHIEES
EasyHome Serevice Fund PE Link Elderly Service Collaboration Fund

B ArkERES REERRIMHE

Research and Developement Fund Charity Case Long Term Reserve
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Building an Excellent Team

wWEET
Our Staff

BTHEEBIRASHE [BBRRTEY] - B8E8% AR ERAFTRIRMNES -

During the "Team Building Workshop", employees work with each other to perform different tasks through thinking and communication.
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Staff training and development has always been our focus. During
the year, we have launched a diverse range of training programs
including "Training and Sharing Session for Managers", key project
training for different teams, and "Team Building Activities". Through
these training activities, we seek to strengthen our managers'
leadership and management skills, enhance coordination among
employees, and raise the team morale. Our ultimate goal is to build
an outstanding team.

To strengthen our image and expand our future workforce, we
participated in "Internship Programs" organized by local universities.
By offering various internship opportunities for the students, we
helped them understand the business model of a social enterprise
and practice their skills in hope that they will join us one day.

In the year ahead, we will expand our list of training programs to
focus on strengthening team spirit and communication, and sharpen
the management and supervision skills of our management team.
Through various activities, outreach training programs, workshops
and sharing sessions, we will strive to facilitate collaboration,
understanding, communication, and trust within and across
departments and strengthen our leadership skills and management
capabilities in guiding employees.

e RBEREZ TLFIIER -
SCHSA launches a diverse range of training programs to staff.

3 | e - i‘.‘.a_ .
KEZEARRNEBEEHGIBNTREREXBEENEEY -
Students from various universities complete their meaningful
internships at SCHSA.

BET2HFAFRERE T EMRERY [HESER ]
LEBEZET

Employees gather at the annual dinner party. Employees
who win the "Best Style" award pose for a photo.

59



U E

Acknowledgements

NG|
Companies

EBREBEGEIMNERAR
Ageas Insurance Company (Asia) Limited

Agnes B HK Limited

Apptask Limited
SAERRAR AT

Apptask Limited

XK ERRATR

Artman Leather Company Limited
DINEBISEAR AR

Asia Container Terminals Limited

Atkinson Lambert Limited
BEARAA

Beauti-mark Limited
ERFSHE

Best Western Hotel Harbour View
BIREE RSP OBR AR

Body Contour Limited
REEBIMN AR AR

Calbee Four Seas Company Limited
BREEBLAF

Carehouse Employment Company
RMEH(ER)BR AR

Cargo Compass (HK) Limited
AR E

Centamap

Charitable Choice Limited

HEEXARAT

Chi Hing Investment Company Limited
HSEBEARAA

Chi Kee Investment Company Limited
BMELETIZERAR

Chun Wo Construction & Engineering Company Limited
BRESERATF

City Well Trading Limited

ROEEEBEEDTT

Coface Hong Kong Branch, Coface Greater China
Services Limited

BEREBBRAERAR

Communication Services Limited

R RIS AR AT

Convoy Financial Services Limited
EENEREBRRAEE

Crowne Plaza Hong Kong Kowloon East
RECER)BRAF

DA Hing (Far East) Company Limited

#EeaRAR
Destiny Community Limited

DP World Asia Limited

B SRR E B A R A R
Edicate Button & Garment Accessories Manufactory
Limited

RREIRITHBR AR

EGL Tours Company Limited
AT EEERAT

Fairwood Holdings Limited
RIRE G TR ETSAT

Fanta Leung & Company
HATMENRIEER AR

Flourish Property Agency Limited
LHEBEB)ERDF

Forleck Group (HK) Limited

60

EHRTT (FE) ARAF
Fubon Bank (Hong Kong) Limited

Gast Hong Kong

RHERMARAE

Global Technology Integrator Limited
HESEHEERARAR

Go Far Enterprises Limited
SRRRREFRAA]

Gold Root Global Investments Limited

Great East Asia Surveyors & Consultants Company
Limited

EHERARAE

Great Expect Development Limited
SHER)ERAT

Hallmark Cards Hong Kong Limited
ERMEEEERAR

Hang Yick Properties Management Limited
RFZ AR

Health Care & Company
BRREZZHLERAR

Heng On Family Medicine Centre

ERER G RIEEMARAT

Hong Kong Exchanges and Clearing Limited
BEREAMARAA

Hong Kong Telecommunications (HKT) Limited
M A AR AR AR

iFour Limited

HEBEERLA

International Buddhist Progress Society (Hong Kong)
NERBFERAT

Jade Power Technology Limited

Joy Bond Enterprise Limited

King On Management Consultants Limited
BELARAR

King Wah Company Limited
HRHKEARAT

King's View Jewellery Limited
NEER B AHE

Kowloon Shangri-La, Hong Kong

#wEXE

Lamb Production Limited

BB BRAF]

Long King Printing Company Limited
ERTESHERAT

Long Tai Hong Trading Limited

B A0 (B R) ESE B PR A A)

Luen Kee (Luen Yip) Piece Goods Co., Limited
EMAT

Manulife (International) Limited

Markant Trading Organisation (Far East) Limited
EREERRAF
Maxfair Hong Kong Limited

BRI ESAARAR
Mazars CPA Limited

MBA Accounting & Taxation Services Limited

RS A BR A B (A —1A)
Media Publishing Limited (Economic Digest)

Ming & Lee Hair Cosmetics Company Limited

EREIE
Morton's of Chicago, Hong Kong

mSolution Consultants Limited
mSolution Consultants Limited

ERERARAT
MTR Corporation Limited

ERERARAT

MTR Corporation Limited
TEMNIRARAR

MRAERRGERAR

Netmon Information Systems Company
MEAEESRRAR

New Creative Advertising Company Limited
ey

Nutribee HK Company

HelREEARAR
NWS Holdings Limited

Ongood Industrial Ltd
RABINEEMERR AR
Orient Overseas Container Line Limited
WEEZEFRART]

Parawin Industries Limited
ERAEHE 1T

PCCW HKT Limited
FENEREHTMNEEERAR
Philip Morris Asia Limited
BREXEARAT

Power Assets Holdings Limited
ZEEEARAR

PrimeCredit Limited

QNet Limited

Rena Creative Products Limited
15 FEEH 0>

S.T. Music & Art Centre
ZEERARAT

Safety Godown Company Limited
REFTRIEZERARA]

Shelsham Trading Co. Limited
BRETIEZERAF

Sider Electronic Industries Limited
EMEXED

Sino Property Services
RITBERRBERRA

Sky Line Cleaning Services Co Limited
KEWERBERBRAF

Sky Pacific Property Consultation Limited
REAS

Standard Life (Asia) Limited
EXREBXARAR

Star Industrial Company Limited
EBEZRERET

Stream of Praise Music Ministries
KIS REEAERAR

Sun Mobile Communication Limited
AAXEERRA]

Tai Kwong Yuen Limited

ERG A

Tat Ming Services of Accounting
D EPE - 5K - R

The Alchemist Café Bistro

RERRAT
The Bank of East Asia Limited

BB LEEGRITERAR

The Hong Kong and Shanghai Banking Corporation

Limited
BERHBAETRLELMN

The Hong Kong Mantra Institute For Lay Women

Buddhists
EREERARAT
The Hongkong Electric Co., Ltd

HRES LB
The Universal Hardware & Plastic Factory

KEZBEARRRE

The Wing On Department Stores (Hong Kong) Limited
B EE

Urban Group

BEBRAR

VF Asia Limited

Wai H. Yuen & Company

B (EB)BRAF
Wai On Services Limited

BIMEZRERAR]

Well Born Real Estate Management Limited
WestcomZivo Limited

Wilson Garment Accessories (Int'l) Limited
BEEESERIERBR AR

Wilson Parking (Holdings) Limited
HEE(EHABERAF

Wing Lai Yuen (Whampoa) Limited

RN TIRARAR

Wing Lee Engineering Company
EFRMRBRAT

Winner Logistics Solution Limited
2B A ERIT

Winnie Leung & Company

YN

Corporate Body

BiREER
Hospital Authority

MRERER
Urban Renewal Authority

fEA

Individuals

EIfAE 564 Mr. Pak Ching Au
BRERLE 54, SBS, JP Mr. Walter K.L. Chan, SBS, JP
BR324\ Ms. Karen K. Y. Chan
Mr. Chan Man Suen

[ ZH#Z 4+ Ms. O.K. Chan

FRB NS4 Mr. S, F. Chan

FRZ= 4\ Ms. S. Y. Chan
PR/ E Ms. Y. S. Chan

BF 3554 Mr. Timothy T. S. Cheng
SRI=FESCA Mr. T. F. Cheung

HEEB L4 Mr. Gorden K. T. Chiang
#) 5 %8 4 Dr. Cedric H.C Chiu
SRIESE A Mr. Michael M. H. Cheung
Mr. Chew Chee Choong

AEZE%Z+ Ms. Y. S. Chow
E¥IE2Z+ Ms. Candy Chui

Mr. Fung Tat Chung

Ms. Sandra d" Auriol

B —HE{# 4 Dr. John Y.C. Fung

Mr. Ho Siu Lun

HEAEE LA M. Jerry MUW. Goo
FTARELSE 4 My S. K. Hui
FBEZESAE M H. T. Kwok

Ms. Lai Ka Yeung, Rolanda

BBREAE M Y. K. Lai

MR E/ME Ms. Cyrus K. W. Lam
MIEEE ST A M. T. K. Lam
EFBXZ T Ms. Rita Y.K. Lam
FYE L Dr. CK. Law, SBS, JP
7&MI 221 Ms. Helena L. Law, MH
FHEEAE Mr KC. Lei

RME 2+ Ms. Y. K. Leung
ZEF/NE Ms. Y. Y. Leung
FESE Mr. Kel L

BRERHT/)N A Ms. Ann K. L. Lok

B SCEE S8 A4 Mr. Caesar M. W. Luk
Mr. Lo Yu Kwong

Mr. Lui Chau Wang

HEREEL A KT M Timothy KW. Ma, JP
BAEBRL

BE L+ Ms. Sire Ma
ZOEREIEBH, MH Mr. Mak H.K, BH, MH
E 53 %4 Hon Charles Peter Mok
EEIZ L Ms. L. M. Mok

15 LA M. Peter V. S. Nip

7&K FEIE L Dr. Lawrence W.C. Poon
EFH L M Y. Y. Poon
&SI Mr. Alan C. L. Tong
SRUHE A Mr. K. L Tung JP
THELEL KF#E Dr. Wong C.P, JP
JERE B A Dr. Joseph K.C. Wong
EHEKI A Mr. Erwin Wong
FHiHAESLAE M H. S. Wong

&= 4+ Ms. S. M. Wong

Mr. Wong Yan Hin

15 2(Z % 4 Mr. Stanley K.W. Yeung
5B FZ L Ms. Sindy O. Y. Yeung
5 EkZ 1 Ms. Denise Y. M. Yeung
REUVESAE Mr K H. Yu

B/ ]MEZ £ Ms. Kitty S.Y. Yuen
BB E I Dr. Alice Yuk, JP

FERNEETER

Community Groups

C AllFansZ Az

TEETERS

Assocation for the Rights of Industrial Accident Victims
ERELFERBEEFTGAFSOFERERBEFL
BGCAHK Jockey Club Tai Po Children and Youth
Integrated Services Centre

BN ERHGYG SHERERPORESE

BGCAHK Shaukeiwan Children Centre and Library
RAEERGEREED O AR RKEREIRBRE)
Caritas Cheng Shing Fung District Elderly Centre (Sham
Shui Po)

AEFEALRF O

Caritas Community Centre - Ngau Tau Kok

REREE

Caritas Joyous Link

HELEY

Caritas Lok Dao Integrated Vocational Rehabilitation
Workshop

EEEELTER

Chi Lin Care and Attention Home

DI00BE 2K

Friends of D100

KRS ILRKAFBRF L

Fu Hong Society Shan King Adult Training Centre
(SKATC)

ESEEROEFRILE)

Hong Chi District Support Centre — N.T. (North District)
EBLsEHL

Hong Chi Shan King Centre
ERHHEMAETLFPL

Hong Kong Buddhist Association Children & Youth
Centre

EEBNEER

Hongkong Chinese Civil Servants' Association
EEESS

Hong Kong Jockey Club

BEAEZBRBIZARL

|.B.P.S. (HK) Ltd. Law Chan Chor -Sze Social Centre for
the Elderly

BE AR RSN ER

Joint Mediation Helpline Office

AR EAZE E MR

Mr. Ho Kai-ming Jonathan, District Council Office
EREEHENFR

Mr. Wu Chi-wai, MH Legislative Council Office
FHEZENFR

Ms. Lee Kwun-Yee Kenny, District Council Office
KIHERSE

Never Give Up Association

EHE¥ERES

Owners Committee of the Grandiose

B (RE)EER LA

Pine Care (Po Tak Branch) Elderly Centre

REB/ B LSRR ERETERZIWEP)

Po Leung Kuk 88 Kwun Tong Workshop Work Extension
Programme
ERENERGS - BEERRFELFRARBFL
The Boys & Girls' Clubs Association of Hong Kong -
Jockey Club Cheung Hang Children & Youth Integrated
Service Centre

BN ERGS BEFSHESLFEERETL
The Boys' and Girls' Clubs Association of Hong Kong
— Jockey Club Southern District Children & Youth
Integrated Services Centre

EA)ERSE BERRRLELFRARBETL
The Boy's and Girl's Clubs Association of Hong Kong
Jockey Club Ma On Shan Children and Youth Integrated
Services Centre

THRERBFREF O

The HKFTU Hong Ling Society for the Well-being of the
Elderly Tsui Ping Centre

RAEGE

Tung Cheng Yuen Buddhist Association
CEBRBRTERARENER D

Yan Chai Hospital Mr. & Mrs. Yeung Wan Neighbourhood
Elderly Centre

CHEBRGERAREMEH O

Yan Chai Hospital Mrs. Tsang Wing Neighbourhood
Elderly Centre

B
Schools

EiE e
Alliance Primary School

61



Rt ZARBEBRAR
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R
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The Hong Kong Polytechnic University (PolyU), Hong
Kong Community College

EEHENHE LG

The Mission Covenant Church Holm Glad College
BEWHGG K RETRRBH L

The Neighbourhood Advice-Action Council Shamshuipo
District Elderly Community Centre
BewmgelfIREaRERBEH O

The neighbourhood Advice-Action Council Tuen Mun
District Integrated Services Centre for the Elderly
ERETBYHER

True Light Middle School of Hong Kong
HIEREERERYEE

Truth Baptist Chruch Ho Yuen Wai King Kindergarten
HIZREERANRE

Truth Baptist Church Child Care Glory Nursery
BigFRER

Tsang Mui Millennium School

EEEUFE

Tsuen Wan Government Secondary School
RBREHER

Tung Chung Catholic School

RE=[r HE TR

TWGHS Nickon Kindergarten
BEIEBIHENER

VTC School of Business and Information Systems
TR D EER

Wan Chai District Junior Police Call
SRR F N2

Yaumati Catholic Primary School

TLRAREHF 2
Yuen Long Catholic Secondary School

TCRARY &
Yuen Long Public Secondary School

B EPF

Government Departments

EFE

Building Department

BRE

Development Bureau

BHEE

Department of Health
EE

Hong Kong Fire Services Department
EEEEZAR

Hong Kong Housing Authority
ERBRXE

Hong Kong Observatory
ERLIRIE

Hong Kong Police Force
EEZE

Housing Department
HEEA

Radio Television Hong Kong
HEREMNE

Social Welfare Department

e
Foundations

Emperor Group's Foundations
RREEELERAT

Hong Kong Health Check & Medical Diagnostic Ctr Ltd
BEKBEESARAR

Ip Chi Shing Charitable Foundation Limited
RREMEBHEELD

Leung & Wan Solicitors Office
LRESHRAT]

Remad Foundation Ltd

Mk FES

Shih Wing Ching Foundation Limited
ESRTEEES

The Hong Kong Bank Foundation
ARBTEEES

The Sir Robert Ho Tung Charitable Fund
MERRERSEERAR

Wu Yee Sun Charitable Foundation Ltd

EERBESS
Yin Shin Leung Charitable Foundation

B

Media

D100

ERBEEERRAA

Hong Kong Commercial Broadcasting Co., Ltd.
FPEREARAR

Metro Broadcast Corporation Limited

EREEIEATIR - B 5 ETRERER - INBEIR « FEULEH -
Owing to limited space, we regret for being unable to list all the
partners and names.

REREHEBARS

Senior Citizen Home Safety Association Donation Form

SELUFFEIE S It FRAE - Please complete this form in BLOCK letter.
B ILRIRER (NF)BR

2~ RITABAKT-Eleven W R ER—HF0E 'RELXERE HEMQMS65E HESEML (SR, (REBR)NEAE2797 8990 -

Please send this form with the cheque, bank pay-in slip or 7-Eleven receipt by mail to “Senior Citizen Home Safety Association, Community Engagement Department (Fundraising),

Freepost No.56” (No stamp required) or by fax at 2797 8990.
AAZE | would like to

O sRBLERFEBEN

Make a donation on monthly basis by credit card :

[JHK$1,000 [] HK$500 ] HK$300 [1HK$100 [1HKS$
[ #iESBiBEH2L%EE Increase my monthly donation amount to :

[J HK$1,000 [] HK$500 ] HK$300 [ HK$100 [JHKS$
[] E x5 Make an one-off donation of the following amount :

[J HK$5,000 [] HK$3,000 [JHK$1,000 []HK$500 [ HKS$

Senior Citizen Home Safety Association

B35 Payment Methods
U] 1EA+i85k (BREEXREH

By Credit Card (Monthly of One-off Donation)
[] American Express [ ] Visa [ Master

{EFE%EHS Card Number:
HEA4 Card Holder's Name:
¥ EER Expiry Date (MM/YY):
#-EAZZE Cardholder’s Signature:

EAEEPBFUEESEIE Notes for Credit Card Monthly Debit

ANRBERRERERBHEHAAZEATRSAE IR EAMBR - L
BRAAGAFEREMRRER N FREBLER BESTEM KL - MF
EPOENBERAR  FRECE ERAERAMI0E RN HIEBARE
2338 BI3N2BHREBRERBBEHERSER(BNR) - ERAERAKBHAE
A16H - ((RBIEE)

Until further notice, | hereby authorise Senior Citizen Home Safety Association to
debit specified amount from my credit card in a regular manner and agree the validity
of this agreement will continue after the expiry date of my credit card.Cancellation or
variation on this authorisation shall be given to SCHSA's Community Engagement
Department (Fundraising) at 2338 8312 during working hours for 10 working days
before the date on which such cancellation or variation to take effect. For monthly
donation, transfer will be processed on 16th of each month. (Transfer will be
processed on next working day in case of public holiday).

L] SAETRF BEER

Autopay on Monthly Basis (Direct Debit)

MAVBEBIRITIRE BT EBERIBN FAS ' ERNTIEESE, TSEER.
REEAINAEMEwww.schsa.org hk s (F2338 8312mA GBS
ER(BFORM -

If you would like to make a doation on monthly basis by bank direct debit,
please complete the “Direct Dedit Authorisatioin Form” and send us the original
form by mail. Please download the form from our website www.schsa.org.hk or
contact our Community Engagement Department (Fundraising) at 2338 8312
to request for a form.

SCHSA-DM-Sept/2013
O] Bt A=A
Other donation Method

[] % Z /& Z Cheque/ Bank draft
HKEFS REXEBS,
Please make cheque payable to “Senior Citizen Home Safety Association”
RS Cheque No:

OEsFARERO
Direct pay-in to the bank account of “Senior Citizen Home Safety Association”
[] &% 8EZ4R1T HSBC Hong Kong Bank
(004-511-669228-003)
[] #E$R1T Bank of China
(026-710-0-011261-2)
[J f844R1T Hang Seng Bank
(024-388-802761-001)
[] 558R1T Bank of East Asia
(015-16640-400009-4)

[]7-Eleven {& ¥ J5 8 X Make a donation at 7-Eleven
B RHKS100-85,000 - FRUWBHZIRERBAERE BEAXBFELR
g DUER W -
Please note donation must be within HK$100-$5,000. Please send the receipt and
donation form to SCHSA by mail or fax for issuing donation receipt.

TR EIEBLIT IR EITIB R (RRERE R :

You can also make the donation in the following ways (donation form is not required):
#8 8 7% Online Donation
JE Awww.schsa.org.hkE L K R IBRE » ZBERFBNR -
To register as our donor online via the above link, your donation will be made by credit
card debit.
# & & PPS
BREAREBE18033 - MARELFEREEFRIRI195  REMABKSEF
BRES  BR2FEEBRNBABREE - THBBEEFE  HAKREE
TMANERN SR E T LBRBE -
Please call PPS Hotline 18031 and enter merchant code of SCHSA at 9195. Simply
enter your contact number as the donor number. Select No.2 for donation and enter
donation amount. We will contact you and issue the donation receipt according to the
information provided.

1BFEE R Donor’s Personal Information

O %4 Mr. O %=+ Ms.
X4 Chinese Name :

H RS ##4& &% Daytime Tel. Number :
#h Y- Address :

O /\BBA& Child

# x4 English Name :
EESRE Fax :

HBE#RSE Donor No. : (4N A if applicable)

44 B #A Date of Birth :

FEEL Email :

SEAG1EE ? How do you know about our Association:

O FHOEE - MPIRIREIFBREARAN » HIIH:

EEREHEEA For SCHSA use only

O ABHBTHAX » AARBEERE -
To save the administration cost, please do not send me the receipt.

O FAABRRRREREBERERBRBUFME -
O AAERRABERTL -

| would like to join the Association as a volunteer.

SABRFKRERNEFIRFTE  LIE BETHEBRBE -

Please send me a receipt. If the recipient’s name differs from the donor, please specify:

I would like to get detailed information of Senior Citizen Home Safety Association and its support services.

For monthly donations, an annual receipt will be issued in April tfor completing your tax return.

Batch No: Donor No:
NAV Code: ANA Code:
Date: Handled by:

BRBESMEITNU L AERWIRRFBHRFIE
MBEREERS : 91/4770

Donations of HKD100 or above are tax deductible.
Inland Revenue file No. 91/7770.

ESEUN=EEE L5

REREBS (H2)BT (BABRREGRED (5O PAFINRE » LREENEEANALG - OERERHEEFDEASERERT ZEMET - HEHERFNEAL
BHBREMNTE - 85 - BH - EBREFMIDFLBEARBHBRIR - MREFEENLRE - BEB BN ERRTELREL o MBS ERIG RS 1LE

RIRHEAERME L RBR R EREALR - EAFE » 5 E23388312 -
MRRRE L - FE T "S55 -
O RATNREREREHSERROEAEMELRRRE -

Personal Information Collection Statement

The Senior Citizen Home Safety Association (SCHSA) undertakes to comply with the requirements of the Personal Data (Privacy) Ordinance to ensure that your personal
data are accurate and securely kept. Your personal data (including name, telephone number(s), fax number, email and mailing addresses) will be utilized for the purposes
of providing you with the SCHSA's fundraising information, issuance of donation receipt and donation related contact. Upon your request to 2338 8312, we will stop using
your personal data for any of the above mentioned purpose or to update your personal data.

Should you find the above mentioned utilization of your personal data not acceptable, please indicate your objection by "V ” in the below box before signing.

[] | object to the above mentioned utilization of my personal data.

O RGHE T AYIEIEI Sz 4% | Thank you for your generous support !

e e e e e e e e e e
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Tﬁﬁ g % 7~ g ﬁ FHE201445

G Bh
BE I
oo List of SCHSA Members ssofway 2014
Senior Citizen Home Safety Association ReqU| red
EHER TEREERTR
BT R EHEHR Donation & Enquiry Hotline: 2338 8312 REE B - 8 - P
EE.%K Email: fundrai::gaés:chsa.r;?':z( o %%gggﬁé%?igﬁ % fRERZ T Ms. C. M. Au FSFE 2+ Ms. Carmen W. S. Kwong
= 7 ost of 1.7 =

{#E Fax: 2797 8990 il b savedt if you PR Z B 5L 4 Mr. Alfred C. M. Chan 2 TE EL A Mr. Stanislaus D. K. Lai

stamped the envelop)

FEEREE S5 4 Mr. Michael K. C. Lai
FR2E 7+ Ms. K. L. Lai

MIEE L2+ Ms. K. H. Lam
MIBEE 5L 4 Mr. Peter Y. W. Lam
2z B E M. Alan K. T. Lau
BB STE M C. K. Law
ZIREE ST M J. J. Lee
T ST A M Kennedy K. H. Lee
2§88 504 Mr. Edward K. H Lee
sk EZ 241 Ms. Elise Chang Z2E B S Mr. Tony K. F. Leung
B RS A Mr. Francis Y. M. Chau ZEFERF LA M Fred W. M. L
BLE35 504 Mr. C. F. Cheng 2“& LA M. C. Lo

g ER 54 Mr. Albert J. Cheng B BSR4 M Y. WL Luk
E[RBASE A4 Mr. L. M. Cheng E58REE S 4 Mr. Timothy K. W. Ma
BSF4H 54 M. T. Y. Cheng EE LA Mr. Alexander K. W. Mak

AT )% 4 Mr. John C. K. Chan
fR22¥R 22+ Ms. Liliane C. K. Chan
BRAR SR %4 Mr. K. K. Chan
FREBIEZ 1 Ms. Vesta L. K. Chan
BREESE £ £ Ms. Cecilia L. W. Chan
PR S 4 221 Ms. Joyce M. N. Chan
BRAA R S5 4 Mr. Peter P. C. Chan
FRIARASCAE Mr. P. L. Chan
[ %4 A4 Mr. S. T. Chan

REREHE FP1692
Senior Citizen Home Safety Association FP 1692

FH{E[EIED 61 5% Freepost No.6|
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SR BIHESE 4 Mr. K. C. Cheung
sREE Z I Ms. W. K. Cheung
IR A Mr. P H. Cho
HFRA %A Mr. C. Y. Chong
EAZE 7 %4 M. Y. H. Chow
SEFRAS % A4 Mr. C. W. Choy
?ﬁ/ﬂif’ﬁi Mr. H. W. Chua

$8 L F 5LHE M P Y. Chung
TPE,EE‘ 4447+ Ms. Phoebe S. L. Fan
J 824 Ms. Christine M. S. Fang
F1RE %o A Mr. Francis P. K. Fong
SRR S A Mr. David K. M. Fung
55 R 54 Mr. Michael S. L. Fung
A& 554 Mr. H. M. Ho
Al & & 224 Ms. Florence K. Y. Ho
/B2 % 4 Mr. Morris K. F. Ho
fAE 2L Ms. S. Y. Ho
RSB 54 M WL C. Ho
&= EHKF A Mr. Erwin Steve Huang
ALEEE ST A Mr. P W. Hung
S22 4 Ms. Virginia C. P. Ip
EEBEEMLH.S. Ip
B S 4 Mr. Saimond Ip
FTRAZESLAE M M. W. Kai
FAIRIEESLAE Mr C. W. Ko
ZBIREF S A Mr. L. H. Kwok
BRI A Mr. L. T. Kwok

T334 Mr. Charles Peter Mok

HEBERAE M H. S. Ng

REs8 A Mr. Ricky K. K. Ng

LB Mr. Wiliam W, L. Ng

RIS Mr. Willde Ng
RIKFZ L Ms. W. H. Ng

B TS A M KLY, Nip

B 5L E Mr. Peter Y. S. Nip

HME IR SCAE M. Henry W. H. Shie

MEHZ =+ Ms. C. P. Sy

BEE LA M W. Y. Tang

5 B850 M. W. M. Tong

@IB A Mr. K. Y. Tsang

BEBE L+ Mrs. Teresa B. K. Tsien Wong

|mAES S A M. S. C. Wong

=& ST M. Barry M. S. Wong
& X IR AE M. James M. T. Wong
FE#EZ+ Ms. Nancy W. M. Wong
w=IRBIAE M Y. Y. Wong

AT %24 Ms. Nora Yau

15 221 Ms. P. S. Yeong

#8883 5L & Mr. Chris K. M. Yeung
BRI A M. W. S. Young
RFLELT Ms. S. Y. Yu

BfEZ 224 Ms. Alice T. F. Yuk
FEIR % & Mr. Pius K. T. Yum



E5E Tel: (852) 2338 8312 £ 5 Fax: (852) 2306 1106 491k Website: https://www.schsa.org.hk B E Email: schsa@schsa.org.hk
B rzzEwe Q]

ik Address:

o EABNEMNHAEZEERE RES—EF42

F42, 1/F, Oi Man Shopping Centre, Oi Man Estate, 60 Chung Hau Street, Homantin, Kowloon, Hong Kong
o EBNEFEAWTEFE)FAEED T102-121%

Unit No. 102-121, Ground Floor, Sau Yuen House, Chuk Yuen (South) Estate, Wong Tai Sin, Kowloon, Hong Kong
o HBNEBIREZRUBREEESBM2E1AE

Shop No. 1A, Level M2, Tsui Ping Shopping Circuit, Tsui Ping (North) Estate, Kwun Tong, Kowloon, Hong Kong



