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Since its establishment 23 years ago, Senior Citizen Home Safety Association has been committed to ride on technology, people-oriented
services and innovation to improve the quality of community life for senior citizens. On top of providing the highly recognised and familiar
Care-On-Call service and EasyHome Services, the Association has also been actively organising cross-sectoral community engagement
activities over the years, including volunteering programmes and the “Life Journey” experience. To strengthen the public's awareness
about the Association’s service and to craft a more vivid and easy-to-remember image, “Care-on-Call Service” has been used as the new
service brands and the new corporate logo has been launched since the end of 2018.

Founded in 1996, the Association is one of the most established social enterprises in Hong Kong. It is a financially independent, self-
financing and non-profit charitable organisation. Throughout the years, the Care-On-Call Service has served over 230,000 senior citizens
and persons in need and established an excellent reputation. Through the Care-On-Call Home service, the Care-On-Call Personal services
for outdoors use that include e-Care Link Mobile App, as well as Safety Phone and Mobile Link, users can simply press a button to
connect to our 24-hour Care-On-Call Service Centre, where a professional team is there to help, including calling the police and making
an ambulance call. In addition to emergency support, we also make caring calls to our users, help making reservations for outpatient
services, remind users to attend medical consultations and take medicines, etc. There are also registered social workers at the
Association to offer emotional counselling and registered nurses to provide dietetic consultation to the service users. We are committed
to provide comprehensive supports to senior citizens.
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About Senior Citizen Home Safety Association
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Senior Citizen Home Safety Association (SCHSA) is one of the most established
social enterprises in Hong Kong and a self-financing non-profit-making organisation.
SCHSA operates Care-On-Call Service, the most sophisticated 24/7 assistance
service in Hong Kong, to offer comprehensive care, support and emergency
assistance to the local senior citizens. SCHSA is an integrator of technology and
people, dedicated to providing high quality services to enhance the living quality of
the elderly in the community.

Apart from the renowned indoor Care-On-Call Home service, SCHSA has developed
a series of outdoor Call-On-Call Personal services - including “Mobile Link”, “Safety
Phone” and “e-Care Link” App, altogether with the Smart Health Care Services
including proactive eHealth & Telecare Service and Smart Home for Seniors, as
our continuous effort to enhance the living quality of the senior citizens in the
community, extending the specialised 24/7 assistance services from indoor to
outdoor environments.

SCHSA is also proactively engaging the community to love and care the local
senior citizens by establishing the “Life Journey”, Asia’s first interactive experience
of its kind, and initiating "Life Book” (Personalised Prinitng Service) and volunteer
programme. All the efforts echo with SCHSA's advocacy on creating neighbourhood
caring network and cross-generational harmonious community.

SCHSA solicits sponsorships and donations from the general public and operation
surpluses to support the provision of free 24/7 assistance service to the elderly
and others in need who are in financial difficulties through the SCHSA Charitable
Programme, as particular effort in realising the ultimate vision of “Cultivating
Welfare”—operating under self-financing principle. The contribution of SCHSA has
been recognised both locally and worldwide. SCHSA was amongst the first twenty
social enterprises in Hong Kong to be accredited with the 1% Social Enterprise
Endorsement (SEE) Mark - Advanced Category*.

* Categories of Eligibility for SEE Mark — Incubating Member: operated for <2 years; Start-up / Small Scale:
operated for <3 years; Intermediate: operated for >3 years; Advanced: operated for 5 years or above.
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Vision

ERETMVERTHEBESRENRELE -

To enable the elderly to live a quality life of their own choice in the community.

AR
Mission
KAEBRSER - MABKRHRBEMBIFNFE  EARSHELEENEE -

To enhance the quality of life of the elderly in the community through the use of
technology, people-oriented services, and innovation.

L

Values

EEEEN (MIBERCEEREEFRER - FHEENESESZER)

Cultivating welfare (Operate as a self-financing social enterprise, providing more resources to social welfare)

IREHEHE (RERBFEE  SHERBRENTE)

Partnership (Collaboration with different sectors to address a wide range of elderly needs)

ERRE (ERRENER  FENLERE  BMMESHEY)

Value the elderly (Value the needs of the elderly, and their quality of life in order to enrich their lives)

BABS (MAHEGFEREMRRERDO )

People-oriented (Emphasise the value of human life, the satisfaction of human needs and development)

EREF (RFEZHAHERRMIRERE S )

Value innovation (Incorporate innovation in organisational development and elderly services)

REZRERE 2017-18FH
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About Care-On-Call Service

0 HBEAENZHEHEERIHNEZMFIE At present, the subsidy from the Social Welfare Department has already been
RS - GERIM ' BB " ERENE , 5@ extended to mobile emergency call services. As such, the Association has set up
FEREESEE N, R EEHEREE  ° roving exhibition themed “Peace of Mind Every Minute” to promote the subsidy
BRI E I BRI [ —ETE scheme and our Care-On-Call Service to senior citizens and their caregivers. The

- exhibition truck travel all Hong Kong, Kowloon and the New Territories to get
=, R - RIS BB S EEE A EH connected with the communities. Furthermore, the Association also sends out direct

RHREE EEETNASEUE - FMEZ  mails to various housing estates and organises roadshows. The promotion of the
TEIFEMEEALDH B ZER -

WER 1996 £/l B2EBEA - AFRZMTZR  Founded in 1996, the Association is Hong Kong's most established personal
EIRFRLIENAE - BERTEATIEM 24 /\iF2K  emergency link service provider with the largest client base. It offers 24-hour

BHESSERERSRE - FEEaRENTae | emergency support and non-emergency services to the senior citizens living in the
. mekm TpmsEn | HSS . NAEFES community. As a self-financing social enterprise, the Association has a mission to
’ = 3] d 8"’

. . - n enhance the quality of living of the elderly in the community, spreading peace of
RUBEENRE @ Wik FREFRZHESELS - mind to every corner of the society.

Association’s full scope of services to people of different age groups is strengthened
through these channels.

— BT RE™ IRF5EE

Care-On-Call Service Scope

EXSHR¥S Emergency services JEERZARFE Non-emergency services

= KEEF 999
Making emergency calls to the Police (999)
= BIRHFES
Making ambulance calls
s ERETRELHEIEE (HBREERSSE)
Transferring electronic patient records to Accident and
Emergency services (in collaboration with the Hospital
Authority)
s BEFHANME
Search for the approximate location of the main device
= BAERIEARA
Notifying emergency contacts
= FREABRZIER
Follow-up after hospitalisation of users

= RHEERE

Caring phone calls
= JE#IPSR2

Reservation of outpatient services
= 1RRRERS M AR

Reminder to attend medical consultations and medicine taking
n BEHELEFES

Responding to community and everyday inquiries
= G TSRS

Emotional counselling by registered social workers
= G T IREEEREZAAN

Dietetic consultation by registered nurses

—HRBETRE™ IR — EmART

Care-on-Call Service — Product Offering

" —RETRE™ BARB —ETRE™ RERS
Care-On-Call Personal Services Care-On-Call Home Service
FRFHC BFR "APP BEEYEE ° ERTRE
Safety Phone e-Care Link Mobile App Mobile Link Personal Emergency Link
BR#S
Service
. BEBEREREEREESER - EEEH
RERBIERZ @ BUIFIE—L THFSEHRS
PEARF
n AAfRsE n FofREsorigis » BiER s -8R  Figk n G EThRE The Association reaches out to senior citizens
Extra-large keypad ThEE "One-button” device Hands free speakerphone and their caregivers in the communities through
m SIS TEREC Equipped with Bluetooth = O/NACEEEERIAESS - (1IE function roving exhibitions and roadshows, so that they can
[ =0 Safety button at the back remote control and the BEEEH » FRERHKER R RAET further understand the comprehensive services
Features of the phone function of an Octopus Can be equipped with 228 offered by the Association.
card distance sensor for Equipped with water-
caregivers proof remote control and
a bathroom safety button
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Message from the Chairperson
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I am honoured to be the Chairperson of the Board of Directors of the Association this year. The Association is committed to serving senior
citizens and in driving social innovation. The effectiveness of our 24-hour care and emergency support has taken roots in people’s heart.
I will work with everyone at the Association to uphold the founders’ mission and carry on the spirit to care and protect the safety of our
senior citizens, so that they can continue to live happily in the community. We hope to build on the foundation that has helped us succeed
in the past 20 years, to deliver more proactive, practical care for the elderly in the years to come.

This year, the Association has readopted Care-On-Call Service as the organisation’s service brand. The renewed branding demonstrates
our commitment to uphold our roots. No matter what senior citizens need, our care is only a call away; we are ready to offer assistance
and support any time anywhere.

On the other hand, while modern technology is rapidly advancing, accidents of senior citizens living on their own are still happening from
time to time as a result of lack of care. The situation is quite upsetting. If the technology is ready, we need to work harder to ensure that
technology is put to good use to benefit our senior citizens.

It is the hope of many senior citizens to age in place and live in the community of their own choices. As a leading service organisation in
social innovation, we are committed to strengthen the application of technology, to develop the Care-on-Call Service into a comprehensive
support platform that offers senior citizens better health and safety monitoring and community connection.

Going forward is an era full of challenges and opportunities. | hope that everyone at the Association, which includes our volunteers and
our partners from different sectors, can work together to serve our senior citizens concertedly to achieve the vision of “ageing in place,
and living with peace of mind".

T
Christine M. S. Fang

Chairperson, Senior Citizen Home Safety Association
March 2019
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Report from the Chief Executive Officer
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I got a new lease of life by joining Senior Citizen Home Safety Association.

Age has a way of sneaking up on all of us and bringing new uncertainty in life. My children are grown. It's time to let go. My father is
gone but my mother is here. In her 80s, what she faces today is what | shall encounter tomorrow. What can be done? When | am old as
she is, would Hong Kong be a good place to live in? | love Hong Kong but it may not be an ideal place to lead an elderly life. And then,
one day | saw Senior Citizen Home Safety Association was looking for a new CEO.

With no siblings, | am truly grateful for how Care-On-Call Service has watched over my parents all these years. When | lived overseas and
when | was busy building my career, Care-On-Call Service has taken my place to keep an eye on my parents.

Now I live with my mom. She is active, strong and fiercely independent. Her left eye is no longer functional. However that does not stop
her from going out alone - for her singing, watercolor painting and calligraphy lessons. | feel proud of how she lives her vibrant life, but all
| could say to her is be careful when you go out. | cannot be with her all the time but the Safety Phone can. Without the Safety Phone,
my mom would become anxious, in case her friends cannot reach her.

Is Care-On-Call Service important? You know the answer.

There are thousands of elderly like my mom in Hong Kong. Care-On-Call Service can give them an extra layer of protection and their
family additional assurance. There are millions in Hong Kong like me — children who want to do more for their elderly parents but
couldn't, for all sorts of reasons. We understand. Because we are in the same boat.

Senior Citizen Home Safety Association has a mission. It is both simple and complicated. Simple: We want to do even better with
our Care-On-Call Service — something we owe the visionary founders. Complicated: we want to expand our Care-On-Call Service to
unprecedented areas. Our team is brimming with enthusiasm and confidence. Upholding our value of “People come first”, we shall strive
to elevate the level of service quality, technology and care with innovation.

Our Association is fortunate to have human talents not only in our staff but also in our volunteers. We have innovative plans for
community engagement and hope that we can provide great opportunities for both young old and old old to learn, reach their potential,
contribute and help each other.

Middle age does not have to be a crisis. It can be a beginning. The life of the silver hair can be full of possibilities with much to look
forward to and everything to enjoy. We have rebranded our Care-On-Call Service. We believe in humanness. We celebrate life. Let's
march towards our silver hair years with positivity and joy, at ease and at peace.

)]
Maura Wong

CEO, Senior Citizen Home Safety Association
March 2019
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Organisational Chart
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Updated as of 20" May, 2019
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Membership Committee

Board of Directors

TTIAR S,
Chief Executive Officer

EEEERESE

Election Management Committee

ENZEEEESE

Information Security Management
Committee
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Community Engagement and
Fundraising Sub-Committee

KREREE

Investment Committee

BREStEFA T/

Service Enhancement Sub-Committee

it TR0V

Technical and Engineering Sub-Committee

RERERE 2017-1845F#H

13



14

t

UUII I

ENEEE

ard of Directors and Committees

EE= Board of Directors
EHZE 20194 4 B 8 H (As of 8" April, 2019)

&5 S Board of Directors

£ FSERIE, BBS, JP Prof. Christine M. S. Fang, BBS, JP
Chairperson
EESE #2358 L, BBS, JP Dr. Alice T. F. Yuk, BBS, JP
Vice-Chairmen EMEEL Dr. Saimond Ip
HHEWE BEEREHR Prof. Teresa B. K. Tsien
Honorary Secretary
RISEIE BEREE Mr. Alexander K. W. Mak
Honorary Treasurer
55 BiFhicE Mr. Thomas T. Y. Cheng
Directors REIESESE Mr. Peter K. C. Cheung
REELL Ms. W. K. Cheung
$E ¥ 54 |, SBS, OBE, JP Mr. P Y. Chung, SBS, OBE, JP
RERSLLE Mr. Stanislaus D. K. Lai
BEEELE Mr. Peter Y. W. Lam
REESRE Mr. Tony K. F. Leung
EihiRs%E Mr. Kevin C. P Lo
EEBE Mr. Peter Y. S. Nip
LR E Mr. W. S. Young

Z£ES Committees

FHZE 2019 & 5 B 14 B (As of 14" May 2019)

*E

Chairperson

EHERS

FRAEHIZ , BBS, JP

= Management Committee

Prof. Christine M. S. Fang, BBS, JP

REZERE 2017-18FH

HR7E551EL, BBS, JP

£8 REERT Ms. W. K. Cheung

Members EMEEL Dr. Saimond Ip
BEREE Mr. Alexander K. W. Mak
BEBEE Mr. Peter Y. S. Nip
BEEREHIE Prof. Teresa B. K. Tsien
fhiE41Et, BBS, JP Dr. Alice T.F. Yuk, BBS, JP

E£E585 S Membership Committee

BEA FEHEHITE , BBS, JP Prof. Christine M. S. Fang, BBS, JP

Convener

=8 $EE %54 , SBS, OBE, JP Mr. P Y. Chung, SBS, OBE, JP

Members EMEEL Dr. Saimond Ip
HEREE Mr. Alexander K. W. Mak
BEBETE Mr. Peter Y. S. Nip
BEEEHRR Prof. Teresa B. K. Tsien

Dr. Alice T.F. Yuk, BBS, JP

EEEEHEEES Election Management Committee
B&EA BERERE Prof. Teresa B. K. Tsien
Convener
=8 SREIESESE Mr. Peter K. C. Cheung
Members BEBEE Mr. Peter Y. S. Nip

B ZEEHEEES Information Security Management Committee

BEA BRERE Mr. W. S. Young

Convener

EIB&EA ELILINES k- Ms. Maura Wong

Vice Convener

£ SERENEE Mr. Eric K. M. Fan

Members EMREL Dr. Saimond Ip
RENKE Mr. Johnny M. K. Yuen
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aEA REEQL Ms. W. K. Cheung

Convener

£B BRiAR A Mr. P.C. Chan

Members ER4ZER%cE |, GBS, PEng., FHKIE, JP Ir. Albert J. Cheng, GBS, PEng., FHKIE, JP
REIMESEA Mr. Peter K. C. Cheung
EMREL Dr. Saimond Ip
FEAEESCE Mr. M. W. Kai
RERSLLE Mr. Stanislaus D. K. Lai
Y e Mr. Kennedy K. H. Lee
E wmx&x Mr. C. Lo
RBEERE Mr. Peter Y. S. Nip

IREEHMEZES Investment Management Committee

aBEA EMEEL Dr. Saimond Ip

Convener

BEIBEA HEREE Mr. Alexander K. W. Mak

Vice Convener

Z£8 FITIT (£8 ) &t Ms. Maura Wong

Members

BR¥E$2FH/)\4R Service Enhancement Sub-Committee

fRi2%51E L, BBS, JP

aB&EA BEEERE Prof. Teresa B. K. Tsien

Convener

%8 BREBIRL L Ms. Liliane C. K. Chan

Members BZE#H%E  BBS, JP Mr. Y. H. Chow, BBS, JP
FIPRAIE Prof. J. J. Lee
REESRE Mr. Tony K. F. Leung
HEIREE Mr. Henry W. H. Shie
R Mr. James M. T. Wong
FEisRt Ms. Nancy W. M. Wong

Dr. Alice T. F. Yuk, BBS, JP

Ffif T#2/)\48 Technical and Engineering Sub-Committee

BEA EMEEL Dr. Saimond Ip

Convener

BIBEA EiFrhsEE Mr. Thomas T. Y. Cheng

Vice Convener

£8 BERREE Mr. P H. Cho

Members fefed=pias Mr. K. K. Chung
Bkt Sogan Ms. Phoebe S. L. Fan
SEREN L Mr. Eric K. M. Fan
EHREE Mr. Michael S. L. Fung
RERSE Mr. Stanislaus D. K. Lai
ERmkaE Mr. Ken K. L. Law
FIRBSE Mr. Edward K. H. Lee
EPREE Mr. Kevin C. P. Lo
EhNEE The Hon Charles Peter Mok
LR E Mr. W. S. Young
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Comprehensive Care Offers Senior Citizens Peace of Mind
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Care-On-Call Service

The Care-On-Call Service of the Association has been providing Hong Kong senior
citizens with comprehensive care for more than 22 years. Its effectiveness has been
widely recognised. Comprising frontline service operators, registered social workers
and nurses, our professional team offers users 24X7 comprehensive support and care.
Our service includes emergency assistance, non-emergency support such as health
consultation, emotional counselling, outpatient appointment reservation, alerts and
referral to community resources, etc. Whether users are at home or outdoor, they can
always receive assistance.

During the year, the Association handled more than 500,000 assistance requests from
Care-On-Call Service users. Over 38,000 were emergency requests that involved calling
ambulance for sending users to hospitals, and handling 206 cases of suspected
missing elders. Furthermore, the Association has been improving its services
through cross-sector collaboration. The Association continued to work with various
government departments this year, including the Department of Health, Hong Kong
Police Force, as well as Hong Kong Observatory to disseminate information to Care-
On-Call Service users. Weather forecast, anti-frauds tips, as well as health education.
These were done so that the elders can stay closely connected with the community.

REZRERE 2017-18FH

ARFSEZEHF - 2017-18
Care-On-Call Service Key Statistics - 2017-18

& 2017-18 &% - —mmTza ~ gxEpEma 500 000 =msxe

38,000 resstan
7006 m=rExxER
wramees | 250 xewws

st TamsE | Q2 wanms

In the year 2017-18, the professional team of Care-On-Call Service handled over

5 O O O O O assistance requests from service users
’
Over 3 8 y O O O cares of emergency assistance

2 O 6 cases of suspected missing elders
Nursing team provided 1 ) 2 5 O health consultations

Registered Social Workers provided 1 ) 9 2 1 short-term counselling consultations

19
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—HRIETZE™ IREEFEEERA TR  BEERT IR EFERE -

The team at Care-On-Call Service comprises professionals from different disciplines
who offer comprehensive caring assistance and support to local senior citizens.

REZERE 2017-18FH

—HRAE T LIE™ BRI 24 | \RFESF © BERFIR G A e IR -

The Care-On-Call Service Call Centre operates 24 hours a day and always stands by to assist users any time.

21
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Help the Elderly Build a Healthy Lifestyle with Guile and Persistence
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Sharing from registered nurse

| am a registered nurse of the Association. My main duties are to follow up with
the Jockey Club Community eHealth Care Project, monitoring the health data of
the elderly participants of the project, and following up accordingly. | also provide
health information to Care-On-Call Service users, reminding them to take good care
of their health.

I meet with the elderly participants of the Jockey Club eHealth Care project every
month to learn about their health situation and to distribute the monthly health data
records to them. Some elders could tell instantly that | am the nurse who usually
communicate with them over the phone. They are quite excited to match a face to a
familiar voice and would chat with me. | could say we have established quite a bond.

Certainly, of all the follow-up cases, some of the elderly do not always adhere to a
healthy way of living. To help them make changes to bad behaviours, we need to
employ different tactics! For example, | would keep close contact with the elderly
centre staff, social workers, or even the good friends of elders to gain deeper insight
into their cases. It is very encouraging that many elders who have taken part in the
project are getting healthier gradually. They are more aware of their personal health
comparing to the past. Under my guidance for half a year, an elder even can now
organise her pill boxes well and take the medicines at the right time every day!

Sylvia
RELEHGHMEL
Registered Nurse of SCHSA
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Support the Elderly and their Caregivers

AR ITER=

ERBENEMLET  HTEATRE '—KE
FRE™, AFKRE - HthPIRHIEESE - BN
HEERE

REGHELE  PTA2BE LM - @H#HEU
EENERE 28 T —RETRE, KRB B
HPLHEIARES  SRERSEREREMT
TEKRE - ®IREERED  SMPEEZHER
EE - HMSEEEBETHME  BNRMEE
RELERED  TEREMERRERREMHE
HiEEmE PN HEER -

PRTEER T—RBETRE  AFREXIE TR
REERMZIE REREFNEHEETRN &
TERfREEEBE © IRIBEIE - T st T4
AR, - NRAERREEEESEDAERENR
ABRERY  RBTRE  BRESTEREEH
REEE  SXEBREESENES » I8 ;
BRRE-LEHEBEFE TBRBRMERE
HERZUHEHAEHS  FRTRE—LHEE
IRER - BMRESARRE LB - (B —ERRSREE
ERERETH  SNEHFERREREHETD
IR

S—HE  HATEREREDILRSBRMANRK
EIZR5T5R - f2F OISR ENE RIS -

Sharing from registered social worker

As a registered social worker of the Association, my main duties are to follow up
with the assistance requests made by Care-On-Call Service users and to offer them
emotional support, referral of social resources, and so forth.

It is not uncommon that elderly run into issues when they age in the community.
When they are faced with difficult situations, they could press the Personal
Emergency Link button and ask for help. Operators at the call centre would perform
case referral to the registered social workers' team, who would follow up based on
the actual circumstances. Amongst our follow-up cases, some involved suicidal
risks. We would have case assessment through communication and provide
emotional support and assistance as far as possible. Based on the needs of users,
we also offer short-term emotional counselling or referral to community resources.

In addition to offering support to Care-On-Call Service users, support is also
provided to caregivers. Taking care of the elderly does involve much pressure.
When social workers communicate with caregivers and offer an exit for their
emotions, caregivers can be brought out from their emotional dead-ends. | could
recall a case | have handled. A caregiver had conflicts with a family member with
dementia earlier on. After we learned about the situation, we realised the caregiver
was the sole care provider of the patient, who was faced with all the pressure of
taking care of the patient every single day. | offered him certain ways to relieve his
emotional pressures, suggesting him to consider more from the perspective of the
elder and to provide him information of community resources. After a while, | was
relieved because improvement was seen in the tension between the patient and the
caregiver.

On the other hand, we also provide training and case discussion for call centre
colleagues, so that the techniques in responding to users’ help requests can be
improved.

Henry
RELEHEZMAT
Registered Social Worker of SCHSA
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Raise the Elderly’'s Awareness of Personal Health Management
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Jockey Club Community eHealth Care Project
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Jockey Club Community eHealth Care Project

The three-year Jockey Club Community eHealth Care Project continued this year.
The project leveraged on electronic technologies and the supervision and follow
up of the nurse team to enhance elders’ ability to manage their own health, which
could improve their health in the long run. During the year, nurse team of the
Association made 123,959 caring calls to 2,156 elderly participants to learn about
their routines and health situation for appropriate follow-up. The Association
continued to set up eHealth stations at more elderly centres partaking in the
project making the number of participating elderly centres increased to 40,
and will be further increased to 80 in the next year. The eHealth stations were
set up to encourage the elders to measure their blood pressure, blood glucose,
etc. electronically on a regular basis, which could help foster closer connection
between the elders and their communities. The model of medical-social
collaboration was adopted in an attempt to strengthen the community’s support
for elders ageing in the community.

Since its launch in November 2016, the project has provided nurse care services
to about 5,000 elderly participants. The nurse team monitored the health data
of the elderly and offered caring calls to participants to provide health guidance
based on the diet, exercising, medication and other routines of the elderly. The
team could also view participants’ medical records in the government’s “Electronic
Health Record Sharing System” (eHRSS) to gain further insight into their health
care history, so as to provide health consultation based on participants’ needs.

On top of care services by nurses, the project also arranged communication
between registered social workers of the Association and the elderly centres
when participants with special needs were identified. The two parties would
follow up with situation of the elderly together and offer emotional support and
social resources referral accordingly to needs. The project has received positive
comments from participants and participating elderly centres since its launch.

SHERS "e @Y, FEMTEREBH
NGO Partners Participating in the eHealth Project

= HEPERERE
Caritas Hong Kong - Services for the Elderly

= FEELERISE
South Kwai Chung Social Service
= BHEREENE
Hong Kong Family Welfare Society
= EEENBENREERAS]
Hong Kong Sheng Kung Hui Welfare Council Limited
= EREREE
Jockey Club Cadenza Hub
s FEFESENE
Aberdeen Kai-fong Welfare Association Social Service Centre
= BEEEREAGENE
The Hong Kong Society for the Aged
= BEEEERNEFE
Hong Kong Young Women's Christian Association
= HEREEHERTE

Hong Kong Lutheran Social Service

REZERE 2017-18FH

= {EEEERE
Pok Oi Hospital
= BEE
Sik Sik Yuen
= HEHER
The Neighbourhood Advice-Action Council
{5 EE e+t 2RRFSER
Yan Chai Hospital Social Services Department
BEENGEEERADID
Hong Kong Sheng Kung Hui Lady MacLehose Centre
= O RIEHE
St. James' Settlement
= PEAEZNES - EHES
The Chinese Rhenish Church Hong Kong Synod
= BEREERS

Haven of Hope Christian Service

SHESE e @%, FHEMRETHITER
EPOERBEEESSN  BEHREESTE
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In addition to measuring their health data at
elderly centres, the Jockey Club eHealth project
participants are also visited by healthcare
workers from the Association, who would help
measure participants’ blood glucose level at
elderly centres.
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Home Care Team Relieves Caregivers’ Stress
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1. ¥EFEIREE

Personal care service
2. B2

Patient escort service

3. EXREH

Home-based care

EasyHome Services

In Hong Kong, there are 92% of the elderly living in the community, while
about 70% among them are suffering from one or more chronic illnesses.
The EasyHome Services continued to offer premium domestic service
to senior citizens in Hong Kong since its founding in 2009. The team is
committed to relieve caregivers’ stress by providing elderly care, patient
escort service, rehabilitation training, manipulative therapy and household
cleaning, etc.

During the year, EasyHome Services offered domestic and care services to
even more families, serving 2,429 families with 16,635 counts of domestic
care services. The Association is committed to providing both healthy and
frail elders with the most appropriate care through EasyHome Services.

GBS EENEIARETE

Fitness training programme

1. RISER - RIZIE - KBk
Household cleaning:
domestic helpers; year-end
house cleaning

2. RERER | REEEE
Health care: manipulative
therapy

—IRETZE™ EIRFE TI0 B
Ty BRF - BRE RN ERGHERES
FEWGFELE  EE TEFRTE, -
EasyHome Services care and serve the elderly
from the heart, so that the elderly in the
community can enjoy quality ageing in place.

=R DISHKERBTE=
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Technology Helps Find Home Care Services

BERgEFSEkREE
EEEERZRECRESNEYNT  HERRRE=F
NERSIFFLERENE  AREARKRETS @ 2
RGN RIEBNIEEH RS - AREIR 2017 F 108 16
BETRENE - HEEREMBRENSEBHERE  —
EEERERETEIFT - BRERMBERGEINEERE
EERERNSHEREY BHERFHERBE EBHETEH
ERBDL - BOREHBERERLGTREERETERE
KELERBIALS -

FOCHET (LU
SRR HEREN

Jockey Club Good Hand Easy Match Alliance

Sponsored by the Hong Kong Jockey Club Charities Trust, the Association
launched the three-year "Jockey Club Good Hand Easy Match Alliance”
Project to develop an ICT collaborative system to offer one-stop domestic
helper matching service. The Association and project partners announced
programme details to the media at the kick-off ceremony on 16™ October
2017. The first phase of the project was joined by Viva of the Hong Kong
Family Welfare Society, South Kwai Chung Social Service, Loving Kids
Community Service Centre, Power Angels Social Enterprise Limited, and
Easy Escort Service of the Evangelical Lutheran Church Social Service —
Hong Kong.
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The kick-off ceremony of the Project was held on 16" October 2017. Officiating guests of the ceremony were Under Secretary for Labour and Welfare Mr.
Caspar Tsui Ying-wai (fourth from right) and the Head of Charities of the Hong Kong Jockey Club Ms. Imelda Chan (fourth from left).

5T EVBIREIRISANRIE - JEF B TFHABRTAR S L5 EARER IT REET)

Under the Project, various training programmes were organised to improve the domestic caring skills and competence of frontline staff of partner organisations.
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Smart Technology Supporting Silver Hair Living

RESERESEE

BEZ 150 BEREEEY 'REGERE
AEEEIBASCE - MIERERIRKERE
RAEAANRRERE - REER @ G K% 380 &
AREBENREREBARERBARERZ
HERKE  IEOEEFREEELEIRR
RS « A RTRYE (AR TREA A=
EEKETRE ) % - H—HH ' MURIFEEX
FR4EER « RIEMERTERRN " RESERE
BRE  REERERSIERE 17,000 8REND
BALZE -

RETFE  HEREESN  RFRERETH
BUMGEFNAY - TRREMEBEEEN—
RERERE - BERENER - SERAPTLELE
HAREMEERERYE - BB TERRE, o

BB LR RIS LFIRREE S EHa
FTEIMENE LT REERE -

Installation and maintenance technicians of the
Association visited the homes of the Smart Home for
Seniors Pilot Programme participants and performed
smart devices installation.

REZERSE 2017-18FR

Smart Home for Seniors Pilot Programme

Funded by the HSBC 150" Anniversary Charity Programme, the “Smart Home for
Seniors” Pilot Programme is now running its second year. It has successfully raised
senior citizens' awareness on domestic safety and personal health management.
During the year, the Association has installed household smart devices in about
380 homes with senior citizens to detect the health and home safety of the elderly.
The services cover electronic health management and caring service by nurses, a
combination of reminding services (such as alerting users when the stove is left
switched on after cooking, or wet floor in the bathroom, etc.). On the other hand, the
“Smart Home for Seniors” Test Lab located at the Ho Man Tin headquarters of the
Association used for service development and demonstration, received more than
17,000 senior citizens and public members during the year for tours.

For the upcoming year, the Association will continue to work hard on finetuning
various cases for enhanced effectiveness. We will also develop smart home services
tailored for senior citizens and suitable for use in common living environments in
Hong Kong. These devices will also be easy to install, user-friendly, and they will be
reasonably priced and respect the privacy of users to help realise “ageing in place”.

SRS H

Fundraising and
Community Engagement

BERGREELIREEHFEEBREDE ' THARTE TSR -
The Association received volunteers to visit the Smart Home for Seniors Test Lab and
learn more about the smart technologies under the pilot programme.
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Joining Hands with Sectors to Care for the Elderly in the Community
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Fundraising events
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Brings Love & Peace of Mind to Senior Citizens with Commercial Partners

The Love & Peace of Mind Corporate Engagement Programme is a platform that
converges the strengths of different companies. By taking part in volunteering
services, companies do not only deliver their corporate social responsibilities, but
also provide their staff with the opportunities to build team spirit, to put leadership
competence to full play and to enhance engagement and sense of belonging
amongst staff members. During the year, the Programme was participated by
about 130 corporate partners of the Association. Thanks to the support from
various sectors, the Association could continue to benefit elders in need with the
SCHSA Charitable Programme. Different organisations joined up to nurture an
elderly-friendly community and deliver local senior citizens with peace of mind.

F - TLE BB RIERT A2 TIRESEE 7
ETEHBI BB R TIRIEEET EIHE -

The Love & Peace of Mind Corporate Engagement

| Programme offered companies with different choices in
volunteering services, which can help build team spirit and
put leadership competence to full play.

REZERSE 2017-18FR
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Ms. Daisy Wong, Hong Kong's famous author, featured in the production
of a series of postcards with senior citizens. The postcard charity sales
is designated for supporting the SCHSA Charitable Programme.

THEEE, BRAEERFERERFTENPEHEEN BEZEREZLEPEHEELET - BERRTEWEEEER  FERELEHEREE
FERE B RETLEY B EEFER  EETMEEENRE -

Serendipity offered free elementary Chinese traditional paintings and calligraphy classes to the elderly members and volunteers of the Association. Also,
Serendipity held charity Chinese traditional paintings and calligraphy exhibition which designated the Association as the beneficiary organisation. The
exhibition raised donations for the SCHSA Charitable Programme for benefiting the local senior citizens in need.
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EEEEB Territory-wide Flag Day

e EEEAR 201846 523 G847+  The Territory-wide Flag Day of the Association was held on 23" August 2018.
EERINIBERIE 6,000 BB T R0 - BHEHFR The event recruited over 6,000 volunteers. The proceeds from the Flag Day were
used to support the elderly with financial difficulties and people in need through

g/agl 373 I'_" 3R ST 2 %E’ EI y % . .. . =
HESREE RBTRE™ BEi - AN the SCHSA Charitable Programme. The beneficiaries enjoyed the use of 24-hour W

EERRNRERERBEALRARRIHEN 24 )\ emergency support and non-emergency services for free. The Association is
RESZIERIFRSRE - HBEROEHS IR truly grateful for the donations from every sector on the Flag Day, as well as for
BHEIMERR 0 MEEBEZAREIBEMEEREF ' 58 the support from Hong Kong's telecommunication service providers for enabling
FRIEERHED » BRI EBE - public donations to support the Association through sending SMS.
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Our heartfelt thanks to every enthusiastic volunteers
for their unwavering support to the Territory-wide Flag
Day of the Association.

REZERSE 2017-18FR

33



34

WERE MEREGNS

Hem TRERE, HEACEHEEEE 19/E ' AF  Entering its 19" year of operation, the Secret Angel Caring Programme of the

HEIHER 60 SRAERK « DB \BRAER Association was supported by over 5,500 students from more than 60 tertiary,

i?# 15,500 EELFERSRESEE « BER secondary, primary, and preschool institutions. Participants showed their love and
<’ B O, = Zz A N B2 Al B

= PO . care for about 6,500 senior citizens by attending home visits, making caring calls,
B BMERERERSEIBESFED - [ 6,500 participating in elderly caring seminars and visiting the Association’s headquarters.

fuREFZX LR - FPBERRRMERESHE  Many students and parents wished to continuously participate in home visits so
REIFHEE  WNERETHMMSE - BthfEL  that they could have more chances to interact with the elderly and to show them
RRELR o love and care.

Secret Angel Caring Programme — Sharing of Life Stories
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Student participants of the Secret Angel Caring Programme listened attentively to the life stories of the elderly.

REZERE 2017-18FH

BEHUNE
Sharing from the Charitable Programme Beneficiaries

MERIK EFFREH
BAERAK 60 ERBKES » IFEEE - B#LprE  Mr and Mrs. Chan have been interdependent and loving each other for more

ER 10 FRED E FRAEEE - EEFkEEELE than six decades. Mrs. Chan lost her self-care ability since she was diagnosed
R R of dementia 10 years ago. “I'm over 80 now. It is not an easy task taking care

o THSHE 80 i 1 BRI . .
7 BF %ﬁ* qEE&iﬂ{zlzjj L:ET R of her. But | don't want to send her to an elderly home either said Mr. Chan,
WEEAR - o RIBES - BUBEGBBEEHEARNE 1) wanted to keep taking care of his wife. Through the SCHSA Charitable

A HEER T —RBETREY, BEMNBRERME  programme, the Association provided Mrs. Chan with the Mobile Link Service
ERM TREE " R  EMMTTBONE cB—R ' for free, so that the couple can have their peace of mind when they go out.
EEESEBERER TEREE,  BEMEIEIEE 24 | There was once Mrs. Chan left home when Mr. Chan was resting. Mr. Chan
SSRGS RE  HEREEE e, AR immediately called the 24-hour Care-On-Call Service Centre to ask for help.

Thanks to the Mobile Link Service, the Association’s staff was able to speak to
BAYE BT RIS o B=: TEXR ' } i
SRUEANE - BEEALE - RARES =+ passersby near Mrs. Chan to confirm her whereabouts. Mr. Chan said, “Without

the Mobile Link, | would have no idea where to look for my wife!”

Interdependent Couple Benefited from Care-On-Call Service

2E "HEHE,  ETNENSmEE ! |
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FRFEER  REZFBAXHNLHE
MRS - HIEEABIDEE  ERERE
BHISEE & BESTHEEIRAIAX -

Mr. Chan now takes her wife to have a
walk in a park for some fresh air every
day. The smile on her face during these
walks is one thing that Mr. Chan wants to
see most. Mr. Chan hopes to stay healthy
to take care of her lovely wife.
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Peace of Mind for Singly Living Senior Citizens

Mr. Wong is aged almost 80 and is living on his own in a metal shack situated in
remote area. One day when Mr. Wong returned home with his groceries, he suddenly
felt numbness on one side of his body, heartburn and unstoppable cold sweating. He
immediately pressed the button of Personal Emergency Link to seek help. As he lived in
a remote location, the ambulance could not reach him directly. The Association therefore
assisted the paramedics by forwarding a hand-drawn map made by the installation
technicians of the Association when they installed the service for Mr. Wong. The
paramedics could therefore help Mr. Wong within the shortest possible time. Mr. Wong
recalled, “My cardiovascular system was occlusive that time. It was a matter a life and
death. | was extremely lucky that the paramedics arrived in time. | am grateful for the
Personal Emergency Link Service, which had literally saved my life”
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Sources and Use of Donations

'ﬁﬁﬁfount of Donation: H K$ 21 ,286, 561

2017-2018 FEEZFHKIE (201 7TF9H 1 HE 20185 8H31H)
Sources of Donations in 2017-2018 (1° September, 2017 to 31° August, 2018)

—AgHEm

General Donations
TEERREM
Designated Donations

0 BRUEERA

Donations from Fundraising Activities

2017-2018 FEEZMMAE (2017TF9H 1 HE 201848 A 31 H)
Use of Donations 2017-2018 (1* September, 2017 to 31* August, 2018)

[ TEReE, &k THREEC, BSREMER
Personal Emergency Link Service and Mobile Link
Service Charity Initiatives and Subsidised Cases

N zEEEREEE

Development of Comprehensive Caring Services

B EEE=EE
Designated Charitable Programmes

TR

Fundraising Expenses
=1

Reserves*

* 5 L IBERIBARESAREESRREFRES - AUNEDEEARZIEERERBENTHFERIER -
Note: Reserves are allocated to the Charity Case Fund and the Elderly Care Fund in support of the long-term service fees of beneficiaries
and comprehensive caring services.
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Spreading Peace of Mind in the Community

BEHFEFREEERFFILHTL  BHELFDZUNTEFERREBEEERI

The Association invited seasoned radio host Mr. Sunny Li Yan-kit to share with volunteers the techniques of using their voices in telephone communication.
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Volunteer engagement

To improve volunteers’ skills in telephone assurance, the
Association organised a variety of sharing sessions for
volunteers. For example, professionals from different
sectors were invited as keynote speakers to share their in-
depth knowledge with volunteers, as well as discuss how to
communicate effectively with the elderly. As an active move
to show care about the everyday life of Care-On-Call Service
users, the Association’s volunteers made 470,000 assurance
calls during the year.

A total of seven large-scale visits were organised last year,
in which 3,590 volunteers from commercial, academic
sectors and by individual visited more than 3,200 Care-On-
Call Service users living in different districts. The Association
also continued to work with groups from different sectors,
including the "Home Safety Ambassador Project” with the
Department of Health, as well as the “Extending Peace of Mind
through Caring for the Community” event with the Crossroad
Centre, etc. Volunteers paid regular visits to the elderly every
month to establish stronger bonds and to enhance elders’
awareness on home safety.

The Silver Age Volunteers Team (also known as the “3S
Volunteers”) took part in and completed the nine-month
“Jockey Club Home Health Watch Programme” organised
by the Open University of Hong Kong. During the course,
volunteers learnt about the theories of community health
volunteering, communication skills and performed case
studies together. The elderly became more familiar with
health-related knowledge and applied what they learnt in the
volunteering work of the Association.
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RFE
In This Year

F L4 ANE Total Number of Volunteers: 1,012 A Persons

# L IRFEASEY Service Hours: 76,448 /J\lF Hours

2 HIIRFEET Volunteer Participation: 17,887 AR Times
SR &E Cases of Elderly Beneficiaries: 480,741 AR Times

B LPIFZEE  BEZTHRERAR
ZEE -

Student volunteers exchanged ideas and chatted
with the elderly during home visits.

HEHY T3S BT, THEEBLHAL "ESEHETEENFE, @ HEELLE -

Members of “3S Volunteers” attended the graduation ceremony after completing the studies of “Jockey Club Home Health Watch Programme” organised
by the Open University of Hong Kong.

2017 FEERIERT

Awarded Volunteers in 2017

20 FREARFERE

20 Years Proactive Engagement

Awards for Volunteers

fAKES%EE M H.W. Hong
2Z=ELt  Ms. W.Y. Lau

2 W&+ Ms. Joyce H. Leung
BEYEL+t Ms.S.C.Liu
RiEELZ+T Ms.C.H.Ng
WLt Ms.T.N. Sum
BEFELZLT Ms. Y. W. Yeung

10 FREARFEEE

10 Years Proactive Engagement

Awards for Volunteers

B HEL L Ms. Y. W. Au Yeung
BREZE®SLZLE Ms. K. M. Chan
BR=ExX L+ Ms. M. L. Chan
BREMLZ L Ms. M. S. Chan
EEIZLX L Ms.C.C.Cheng
B3zt Ms. Grace Y. M. Chow
BEHEE M T H. Heung
fiE®¥ L+t Ms. OliviaH. Y. Ho
fiEm@i+ Ms.S.L. Ho
fAIEELZL Ms.W.H. Ho
JIERZLT  Ms.Y.Y.Kong
MFEEL+ Ms. Wilma Y. W. Lam
BE4ELE  MrS.S. Mak
BetREE  Ms. Lorraine Perowne
EEEL+ Ms. Pauline Y. L. Tang
BEEZE Ms. K C.Tong
%t Ms. StellaC. H. So

ESE%EE Mr Nelson C. W. Wong

B8t Ms. H. L Yik
#8In&t  Ms. Connie W. Y. Yip

$ 48 (BRFS 300 MBS L)

Gold Awards (Over 300 Service Hours)

BRIREL+ Ms. F W. Chan
BiEHELZE  Ms. M. F Chan
BBt Ms. Heidi S. F Chan
BREjELZ T Ms. W.C.Chan
EiZE%LZt  Ms. RosaO.Y. Cheng
FHBESE MrY.J. Fu
JBMEERL  Ms. Sandy S. H. Fung

Rt
fTRER LT
FHRER L
AR L
FEERL
BERRL
IERZt
EEELLT
MERRZLT
BlPmut
ROBRL
REBRRLE
BEELL
H32mMut
BHREE
HZ=RRE
hRERLE
Rt
REELT
RRBRL
REMLL
BERESLE
wEE L
HERTL
[EESCE e
SERARLT
RhgtaR T

Ms. K. W. Ho

Ms. S. Y. Ho

Ms. K. W. Hui

Ms. Lucilla S. M. Hui
Ms. Maria Y. L. Hui
Ms. Marin W. Y. Ko
Ms. Y. Y. Kong

Ms. Regina C. Y. Lai
Ms. P. P Lam

Ms. S. K. Lau

Ms. S. H. Leung
Ms. S. Y. Leung

Ms. Sylvia S. K. Liu
Ms. W. Y. Mak

Mr. Y. H. Mak

Ms. S. M. Mang
Ms. M. H. Ng

Ms. Molly Ng

Ms. Pauline P. L. Ng
Ms. Miki Y. H. Ng
Ms. W. H. Ng

Mr. C. Y. Put

Ms. Stella C. H. So
Ms. Edgar. W. L. Tam
Ms. Sylvia M. T. Tan
Mr. W. M. Wong
Ms. Agnes Wu

SRS (BRFS 150 BRI L)
Silver Awards (Over 150 Service Hours)

BE&E%&t Ms.Y.FAu
ZiEjELZ L+ Ms. C.F Chau
R{AMZzE Ms. P S.Cheung
iRINLZLZ LT Ms. Y. N. Cheung
#EEISL T Ms. Helen. M. T. Chiu Tam
Ei#g32%&+ Ms.K. C.Chow
BiRELt  Ms. C. K Fung
BEIRLZLE  Ms. Wendy M. W. Fung
fafERLZL  Ms. Y.L Ho
EEEXLE Ms. W.K Lai
MED%EE  MrW.C. Lam
2HEFLE  Ms.AnnS.F Lau
FHELT Ms.S.K Lee
EREJHEE M W.H. Lee

REZERE 2017-18FH

BEELZET Ms. M. W. Lui
FEfpIR&t  Ms. Selina C. K. Luk
R S%E M Y.K. Ng
EWEZL Ms. P M. Poon
B#EWmARL Ms. S. P Szeto
HEEXZL Ms.PY.Tang
EREFESEE Mr H.W. Wong
EEHLt Ms. CoraH. Y. Wong
SEEEE M K K Wong
Eig4ELt Ms. M. S.Wong
&ME%t Ms.PC.Wong
Bkt Ms.S.Y.Yung

SEAE (ARTE 100 ANESEEIM L)
Bronze Awards (Over 100 Service Hours)

E#ELZLE Ms.K C.Au
BRFEE4EE  Mr. Kelvin C. W. Chan
BRiBELXT  Ms. Elite K. C. Chan
FREHSEE  Mr. K H.Chan
BREREASEE  Mr Y. M. Chan
BRXETLE Ms. M. L Chang
IRfEIE4 T Ms. JoyceS. T. Cheung
|EWL+  Ms. Elaine V. L. Chua
BRERE  Mr K F Fan
%K%+t Ms.S.L Ho
tAMELZL  Ms. Loretta P K. Hu
PEILKT  Ms. M. S. Kwok
RESLZE Ms.F.Y.Lai
WLt Ms. Y. K. Lam
AEELZLE Ms. K W. Lee
FBERL Ms. S K. Lee
BE#OERSEL M Brian S. K. Mok
BEEZLE Ms.KY.So
BERZTE Ms.W.L Tang
HARIE%EE MrS.H.To
EffitE4t Ms.Y.F Tong

B kLt Ms M. Tse
ZTERLTE  Ms. W. L Tsoi
E=fB4t  Ms. Cecilia Wong
EHRLZLE Ms. M. T. Wong
EEXFELT Ms. Y. W. Wong
BEHELZET Ms. Y. W. Yeung
BXKELEE Mr W.F Yeung
REHLT Ms. Helen K. M Yu
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Creative Programmes Let the Silver Hair Shine
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Community Engagement

The community engagement programme of the Association (formerly known as the
Silver Age Club) continued to drive innovation, seeking to realise cross-generation
harmony and to demonstrate the evergreen spirit of active ageing. During the year, the
Association took the opportunity of the shooting of a micro-film themed around e-sports
produced by the Silver Age Studio to arrange e-sports tutorial and training classes for
the Studio members. The very first e-sports tournament for senior citizens in Hong
Kong was also taken place. The gap between the silver-aged and the youngsters was
further narrowed when the elderly e-sports team competed with their young opponents.

The elderly volunteers took part in community engagement programmes that
collaborated with organisations and schools in the community to share their
experiences with students and other elders, encouraging everyone to treasure time and
work hard for their dreams. Going forward, the community engagement team will roll
out different pioneering programmes to inspire more retired persons to participate in
community activities and to enjoy quality retirement life.

BB B E BB R EHEFEE  RELBIFENEERRAGE - LrFiE
By participating into production of micro-film themed around e-sports and by joining e-sports, the elderly gained experiences and had active
communications with the youngsters.

REZERE 2017-18FH
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The elderly members of the Sliver Age Studio visited different communities to teach the elderly living in the community about photography skills and to
inspire them with passions of realising dreams.
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Strengthening Collaboration with the Corporate Sector
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Life Journey

Since its operations commenced in 2013, Life Journey has been applying
innovative and interactive methods to inspire participants to reconsider the
concepts of “youth” and “ageing”. Aiming at promoting a positive understanding
towards the senior citizens, Life Journey has earned wide support from different
sectors of our society. During the year, Life Journey received more than 14,000
group visitors from different sectors. On top of welcoming academic bodies to
take part in the experience, Life Journey has further expanded its collaboration
with the commercial sector during the year. Eight groups from the commercial
sector — including financial, retail and other organisations — experienced
Life Journey last year. Commercial group visitors agreed that the journey
could enhance their team spirit, and at the same time, correct their negative
perceptions about the elderly.

Life Journey is currently open for groups. Going forward, it will gradually open for
public participation, so that people from different sectors can reflect on the value
of life through the experience, as well as to face ageing and life with a positive
attitude.

B 2013 FHRIRBES » T —#HREFLE™, Lo - FEISHZMEASEEHE 52,600 A -

Life Journey has been visited by more than 52,600 people since its operations commenced in 2013.

REZERE 2017-18FH
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Interactive activities of the Life Journey challenged participants’ resilience towards adversity, inspired them to reflect on living in the present
and to treasure everything around them.
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Comprehensive Assistance for Individual Property Owners
Facing Compulsory Sale and Acquisition

BERTRHEETHEBE  HE)ZFH AR YRR EZENIFEE TR R EIa150 -

The Association organised educational seminars in different districts to help owners affected by compulsory sale or property acquisition understand

issues related to acquisition and the related ordinance.
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Outreach Support Service for Minority Owners (Pilot Scheme)

Since January 2011, the Association has been appointed by the
Development Bureau of the government to offer assistance to
individual property owners and their immediate family members who
have been affected by the Land (Compulsory Sale for Redevelopment)
Ordinance or private acquisition. With the support of cross-disciplinary
professional advisors, registered social workers of the Association
actively assist individual property owners in handling issues related to
compulsory sale and acquisition. The team has promoted the scheme
to 3,105 buildings, conducted 519 home visits and held 20 community
educational seminars during the year.

In response to the active urban renewal projects initiated by private
developers in recent years, the Association has strengthened its
liaison with community networks, holding educational seminars that
are targeting to buildings affected by redevelopment, and following up
thoroughly to provide assistance to individual flat owners in need. At
the same time, the service scheme has continued to compile its work
experience and insight accumulated over the years into a new version of
compulsory sale pamphlets, which have been distributed to the public to

help individual property owners understand their rights and interests.

BB Z YR EZERIRLIRBERARE (HIaIRE) T - HEIEF T g -

The Association distributed the new version the compulsory sale pamphlet to owners
affected by property acquisition to help them understand about their rights and interests.
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Highlights of Events in the Year
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Community Engagement Awards Ceremony

ARTHRBEETFRERSNBAASIRBESE - 20171
ESHEETHE | BMEEEIRFIET - 41 400 NEBAE—F
BB REFNEAZT - MEREBA - BRAEFOEER
KEE—E OB —FRARSNRREEZE -

To commend the individual volunteers and partnering
organisations who joined hands with the Association to
serve the elders, the “2017 Community Engagement Awards
Ceremony” was held at the Intercontinental Hotel. Over
400 individual volunteers and representatives from the
government, the academia and the commercial sector who had
enthusiastically served the elders over the past year gathered
together to review the outcomes of their joint efforts and to
accept their recognition.

Tddm - BiS ) BRIEEFSASHERSSE
Life Journey encouraged youngsters to
embrace their dreams with courage

REEE HEBREREFHE - 0% "o - BN, BREAR
FFEBRATIIE R 23,000 BBENERALEEZNSAHIHE
B ENER  BREDENNESLHFENAEEL B
B 70% SHERNBERTALBZERERSE -

During the year, the Association organised a media event to
announce the results of survey conducted over five years
since the opening of the Life Journey experience. The survey
collected the views of over 23,000 students regarding what
they think about the meaning of life and their aspirations.
Survey outcomes showed that the experience effectively
changed the negative views of students towards ageing, with
over 70% student participants indicating that their life should
focus on pursuing their dreams.

@ RUNNING Ol MAN ;&E&)
The Second RUNNING Ol MAN Charity Race

e ERIEEIH AT A X AE RITMmETHRIMBE
R ANFEEERET - B 150 ERERRERIBASTR— RS
FIEFN ~ RS N R E AN - SEHE &R
RE - Hi HE8NRBSEBHEERNAREZRMSE - U
LB NEHE 14 BRERER  RIIEEEE - FBEFE
M EETNREAREEDEREEREREEA T—RETR
&™), 24 NEBESFEREEEIRE -

The creative fund-raising event organised by the Association
held around its headquarters in Oi Man Estate, Ho Man Tin
was held again this year. To encourage the society to care
for the senior citizens, 150 representatives from different
organisations completed a series of physically and intellectually
challenging games that were related to the elderly. The team
from the Hong Kong Observatory, a long-term partner of the
Association, clinched the champion for the second time with a
small edge over 14 other organisations. All the proceeds from
the event went to supporting the free use of our Care-On-Call
Service for elders in need.

HEBRXAEFRARENRA SR
Joining hands with Hong Kong Observatory to
enrich elders’ meteorological knowledge

FEERSGEBEHEEERAXAEE  RAFTMRENEFER -
REFEWHELED  RELTHERE  RERFE"E "R
RHRZE ) RREELE  BAMMNERNE  EhREES
SN EZFNES -

The Association continued its collaboration with the Hong
Kong Observatory to enhance the quality of life of local elders.
A joint press conference was held in winter to remind the public
to show their care for the elderly. The second “Sky of Silver
Age” photo competition was organised to enhance elders’
meteorological knowledge and to encourage them to go out
more to enjoy outdoor activities.
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The official launch of Jockey Club Good Hand
Easy Match Alliance Project

HEETEESSRTENN THFEREBEMNE ) RERBE
TS REAFEEXED - BREURMEBAENTS > B
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Funded by the Hong Kong Jockey Club Charities Trust, the
Jockey Club Good Hand Easy Match Alliance, a matching
platform for domestic services, was officially launched. The
mobile application offers the public a premium one-stop
matching platform, and at the same time, connects social
enterprises and social service agencies to foster partnering
and collaboration, as well as to promote direct-to-home elderly
care in the community. It was hoped that the initiative could
mitigate the family care pressure of the “sandwich class” with
both parents and children dependents.

(Zt+EEARR) MEEHE
Book Launch of 20 Ways of Growing up in
Hong Kong

ERHEER 20 AFENEETFE  HEHE (C+HEBM
R) HBECHNIETIREBANAREE - RAFE © HE
B2 BTHERHD  BEEPHHPOGER  EERX
BARSEPLLE - HBERRTHLRESLE -AIREREE (S
BREE) IFECEBERRN TR EHENRILREDREE
FHESRNE - SEMPIREENRREE -

As an extension of celebrating the 20™ anniversary of the
Association, the book 20 Ways of Growing Up in Hong Kong was
published. The book was a collection of the coming-of-age
stories of 20 locals born and bred in Hong Kong. At the launch
event, four story contributors, Mr. Shun Chi-ming, Director of
the Hong Kong Observatory, Mr. Steven Ma Chun-wai, SCHSA
star volunteer, Dr. Fan Ning, former President of Medecins Sans
Frontieres (Hong Kong Office) and Mr. Kwok Kam-chuen, the
Owner of Kwok Kam Kee Cake Shop, the bakery of Ping On Bun,
appeared to share their spectacular experiences of growing up.
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Nurturing a Healthy Workplace
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Our staff

During the year, the Association continued to implement cross-team collaboration
programmes. The programmes have extended to team-leading middle managers
such that team leaders could strengthen communication channels and effectively
enhance the connection within their teams through diverse training and cross-team
workshops, putting team spirit into full play. The Association also organised various
activities that were beneficial to the body and the mind, as well as presented healthy
food to colleagues on a regular basis so that staff members could stay healthy and
build a healthy workplace together.

The Association will continue to roll out multi-perspectives people development plans
and training programmes in the year ahead. Riding on systematic talent incubating
initiatives, the management skills and competence of colleagues with high potentials
can be uncovered, and future management successors can be nurtured.

BB REBEGE LEY - BRIEFABGFRIC AR - EERIL RIS ERIF

Diversed training and cross-team workshops effectively strengthened the connection within the team and enhanced the collaborative relationship.

EBEBmSINNETED)  SBEEE LT RIEIEEAF RS

The Association’s staff were able to relax their mind and body in a variety of activities.

REZERSE 2017-18FR

53



2R3 L

Financial Highlights
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& 2017-2018 B EFERBRBH B
$1,234,280 - BIA % $148,841,853  KiR
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The Board of Directors of Senior Citizen Home Safety Association is responsible for
the preparation of financial statements that give a true and fair view in accordance
with Hong Kong Financial Reporting Standards (“HKFRS") issued by the Hong Kong
Institute of Certified Public Accountants ("HKICPA") and the Hong Kong Companies
Ordinance, and for such internal control as the Board of Directors determines is
necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

The Association recorded a surplus of HK$1,234,280 in financial year 2017-2018. Total
income in amount of $148,841,853, source of income arising from service fee charging

to the relevant service user, donation and sponsorship donated from general public.
Total expenditure in amount of $147,607,573, being staff costs, costs of goods sold,
promotion and advertising expenses, depreciation and other operating expenses.

fii e

Reserves

2017-2018 2016-2017
A Income & Financial Year £ Financial Year
EEE(HK) $ % BEE(HK) S %
B{EUA Operating Income 91,155,604 61.2% 92,732,047 66.3%
- Care-On-Call Service Fee "—#RiEFRIE™ | FRIFIA 84,627,184 85,495,183
- Easy Home Service Income RS XHERIEBA 6,528,420 7,236,864
/XFRIBFA Public Donation 21,286,561 14.3% 18,250,353 13.1%
BEEBSEEREERETEN 23,785,102 16.0% 19,198,961 13.7%
The Hong Kong Jockey Club Charities Trust Donation
- Renovation and equipping the new Oi Man Centre Ei37 REBHERPIL 9,834,283 9,834,282
- Jockey Club Community eHealth Care Project BE® "efi#4t | EFRREIETE 11,258,389 8,609,346
- Jockey Club Good Hand Easy Match Alliancee B &FF S RHEE] 2,692,430 755,333
EEIRITEEZE B The HongKong Bank Foundation Donation 2,855,814 1.9% 996,504 0.7%
- Smart Home: A Smart Solution to Active Ageing " REEHERE , HERETE
FIBE A% E Interest and Investments 2,679,671 1.8% 2,381,058 1.7%
HABIUA Other Income 7,079,101 4.8% 6,241,270 4.5%
#BYT A Total Income 148,841,853 100% 139,800,193 100%

2017-2018 2016-2017
4 Expenditure £FZ Financial Year £FZ Financial Year
BHE(HK) $ 3 EHI(HK) S %
BR#%3E(E Operating Expenses 107,631,828 72.9% 103,117,874 74.2%
- Promotion and advertising #EERESE 7,345,038 8,268,875
- Staff costs BT 78,029,750 72,914,809
- Other expenses EftE(EZH 22,257,040 21,934,190
1€ Depreciation 24,505,117 16.6% 19,876,588 14.3%
SHEEAZ Cost of goods sold 13,540,943 9.2% 14,240,962 10.2%
£ Fundraising expenses 1,929,685 1.3% 1,728,191 1.3%
- Direct fundraising expenses EFGEEIZ H 1,324,242 1,167,494
- Designated charitable programmes expenses IEE&=IEE X H 605,443 560,697
#8371 Total Expenditure 147,607,573 100% 138,963,615 100%

e iR
REZEHEREERENTEERNIELNE
EEE - TERFBEIE 24 \BHITERFERRER
B EREREEREATREFE LRI -
RELFELNRERE - A HEEHHER
RitEEERERE  REREALRMERE
MHEEFRE - Bt HERLEERBERE
REMNIIEREEESENEREAL -

RKEER

Accumulated Surplus

14.6%
MENEREE

Research and
Development Fund

16.1%

REMBES
Elderly Care Fund

21.5%

REZERSE 2017-18FR

Reserves

Senior Citizen Home Safety Association operates as a self-financing social enterprise
and charitable organisation, the principal activities of the Association are the
provision of 24-hour personal caring and emergency assistance services and various
assistance to respond to the every-day needs of local elders to ensure that they are
under proper protection and care. The Association also endeavors to enhance the
quality of the lives of the elderly needy by developing and promoting various welfare
services. In particular, the Association devotes the operation surplus and donations
from general public to related charity fund to support those needy.

EEEARES
Charity Case Fund

REERRIBE R
Charity Case Long
Term Reserve

17.6%
RiRIEERX - 2EEM
Application of Reserves
28%
2017-18 . . 2016-17 .
$15359,503 SIS  $16,522,060 S
1%
2017-2018 2016-2017
A (HK)S B (HK)S
#Z=(EZREE Charity Case Fund 11,027,358 10,682,613
RZRAREEE Elderly Care Fund 4,332,235 5,603,009
Z={ERRHAfAME Charity Case Long Term Reserve 0 236,438
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Auditor's Report
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Orpinion

We have audited the financial statements of Senior Citizen
Home Safety Association (the “Association™) set out on pages
10 to 54, which comprise the statement of financial position
as at 31 August 2018, and the statement of comprehensive
income and expenditure, the statement of changes in funds
employed and the statement of cash flows for the vear then
ended, and notes to the financial statements, including a
summary of significant accounting policies.

In our opinion, the financial statements give a true and fair
view of the financial position of the Association as at 31
August 2018, and of #s financial performance and cash flows
for the wear then ended in accordance with Hong Kong
Financial Reporting Standards (“HKFRSs™) issued by the
Hong Kong Institute of Certified Public Accountants (the
“HKICPA™) and have been properly prepared in compliance
with the Hong Kong Companies Ordinance,

Basis for Opinion

We conducted our audit in accordance with Hong Kong
Standards on Auditing (“HKSAs") issued by the HKICPA,
Our  responsibilities  under these  standards  are  further
described in the “Auditor 's Responsibilities for the Audit of
the Financial Stetements™ section of our repont. We are
independent of the Association in accordance with the
HEICPA's Code of Ethics for Professional Accountants (the
“Code™), and we have fulfilled our other ethical
responsibilities in accordance with the Code, We believe that
the audit evidence we have obtained is sufficient and
appropriate to provide a basis for cur opinion.
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Senior Citizen Home Safety Association
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Other Information

The directors of the Association are responsible for the other
information. The other information comprises the directors’
report,

Our opinion on the financial statements does not cover the
other information and we do not express any form of
assurance conclusion therson.

In conmection with our audit of the financial statements, our
responsibility is to read the other information and, in daing
0, consider whether the other information is materially
inconsistent with the financial statements or cur knowledge
obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we
conclede that there is a material misstatement of this other
information. we are required to repon that fact. We have
nothing to report in this regard.

Responsibilities of Directors for the Financial Statements
The directors of the Association are responsible for the
preparation of the financial statements that give a e and fair
view in accordance with HKFRSs issued by the HKICPA and
the Hong Kong Companies Ordinance, and for such internal
conirol as the directors determine is necessary to enable the
preparation of financial statements that are free from material
misstatement, whether due to fraud or ermor.

In preparing the financial statements, the directors are
responsible for assessing the Association’s ability to continue
as a going concem, disclosing, as applicable, matters related
o going concemn and using the going concem basis of
accounting unless the directors either intend to liquidate the
Association or to cease operations, or have no realistic
alternative but to do so.
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Auditor’s Responsibilities for the Audit of the Financial
Statements

Our cbjectives are o obtain rexsonable assurance abouwt
whether the financial statements as a whele are free from
material misstatement, whether due 1o fraud or emor, and to
issue an auditor’s report that includes our opinion. This repont
is made solely to you, as a body, in accordance with section
405 of the Hong Kong Companies Ordinance, and for no
other purpose. We do ot assume responsibility towards or
accept liability to any other person for the contents of this
repon.

Reasonable assurance is a high level of assurance, but s not a
guarantes that an sudit conducted in accordance with HKSAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or emor and ane
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial
statements,

As part of an audit in sccordance with HKSAs, we exercise
professional judgement and maintain professional skepticism
throughout the audit, We also:

#  ldentify and nssess the risks of material misstatement of
the financial statements, whether due 1o fraud or error,
design and perform audit procedures responsive to those
risks, and obtain awdit evidence that is sulficient and
appropriate 10 provide a basis for our opinion, The risk
of nod detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as frved
may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of intemal control.
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Auditor's Responsibilities for the Audit of the Financial
Statements (Continued)

+  Obtain an understanding of internal control relevant to
the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectivensss of the
Associations intemal control.

*  Evaluate the appropriatencss of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by the directors,

H AL AR 2 4 ()

« THuERHAMIAREY, st ds g
A, =ad et iatanse et dis
L.

o CHRE AT F A HUR 2 0 R B
Ao M g2 WM,

*  Conclude on the appropriateness of the directors” use of  »  #339F W48 M Sk ke 4 b b ol 2 0 46 o s ad

the going concem basis of accounting and, based on the
audit evidence obtained, whether 8 material unceriainty
exists related 1o events or conditions that may cast
significant doubt on the Association's ability 1o continue
as a going concern. If we conclude that o material
uncertainty exists, we are required to draw allention in
our auditer’s report to the related disclosures in the
financial statements or, if such disclosures are
inadequate, 1o modify our opinion, Our conclusions are
based on the audit evidence obaained up to the date of
our auditor's report.  However, future events or
conditions may cause the Association 1o cemse 1o
continue as a going concem

*  Evaluate the overall presentation, structure and content

of the financial statements, incleding the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.
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Auditor's Responsibilities for the Awdit of the Financial
Statements (Continued)

We communicate with the directors regarding, among other
matters, the planned scope and timing of the audit and
significant  audit  findings, including any  significant
deficiencies in internal control that we identify during our
adin,

-|_r"'"|-

g

Mazars CPA Limited
Certifled Public Accowntamis
Hong Kong, 22 March 2019

The engagement director on the audit resulting in this
independent auditor’s repor is:

Fung Shiu Hang

Practising Certificate number; PO4793
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