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About Senior Citizen Home Safety
Association (‘SCHSA’)
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Senior Citizen Home Safety Association (‘SCHSA’) was founded in 1996 as a non-profit charitable organisation with a self-
financing model. Today it is one of the most established social enterprises in Hong Kong. SCHSA provides Care-on-Call
Service, a comprehensive 24/7 support service consisting of emergency aid, integrated care, around-the-clock vigilance
service, health management, and day-to-day living assistance. The Association also provides training and workshops to the
elderly and their family and caregivers. In addition, SCHSA’s EasyHome Services provide at-home care to elderly consisting
of elderly care, medical escort, house cleaning and rehabilitation services. SCHSA strives to enable elderly to age in place
and lead quality lives independently. SCHSA innovates and leverages technology to deliver people-centric services.
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Mission and Values

& & Vision
EREBOEREALEAZEAEEZNMFLE -

Empower senior citizens to age in place maintaining
their quality of life.

f£45 Mission

BOEEMEER UARANRBMEIFNFE BARELREETPHNEER -
Leverage technology and innovation to provide people-centric services that improve quality of life for senior citizens
ageing in place.

E{EE Values

PEBEMN - UHECEZEEBREEERS FHERMNERSEZER AEFANLERES -
Enterprise in Support of Social Services — We operate as a self-financed social enterprise and commit resources
generated from our operations to community services that can further our social impact.

KEHIE-—BERBF ZHTERERENTE -
Collaboration and Partnerships — We collaborate with different sectors to help meet the multifaceted needs of our senior
citizens.

BREE -—SERERENEE FTEMEERE  EMfEEEY -
Senior Citizens Well-being First — We treasure our elderly’s role in family and society and we care deeply about helping
them live the best lives possible.

RARKR -—BEANEBENTE  UBEBZE-
People at the Core of What We Do — We respect that everyone has value and needs. We value and connect people with
love.

BEREF — R RENF EZREHEERNRERSEH
Embracing Innovation — We strive to integrate innovative ideas and practices into our organisational and service
development.
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Senior Citizen Home Safety Association (‘'SCHSA'’) was founded in 1996 as one of the most established social enterprises
in Hong Kong. Our Association proudly enters its 25" anniversary this year. During the past quarter-century, our Care-on-
Call Service are recognised by our society. We introduced the tele-based emergency support service as a pioneer, while
nowadays our service has been transformed into a comprehensive support service consisting of emergency aid,
integrated care, around-the-clock vigilance service, health management, and day-to-day living assistance. SCHSA strives
to enable elderly to age in place and lead quality lives independently. Our EasyHome Services and training workshops
innovate and leverage technology to deliver people-centric services. In the future, SCHSA will strive to give joy, hope and
peace of mind to society.
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Milestones of 25 Years

O 190 mwmme nAEBERER
B —BELATLETRARIRER
EHE FARMEU NGRS ERS
(BIf— BT RE™]) ML FIHE

In 1996 a cold winter took the lives of
100+ at-home elderly in Hong Kong. The
news jolted a group of civilians into action
to form a non-profit organisation — Senior
Citizen Home Safety Association — to
provide a 24-hour emergency assistance
service to those in need
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The first 24-hour Care-on-Call Service
Call Centre
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Launched the Mobile
Link — One Button Device
Service

[EXZ IRBHERE REREBERY BERFNEERRA
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Launched EasyHome Services, providing elderly care service to
meet the needs of our users and ease the burden of their caregivers
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SCHSA Jockey Club Oi Man
Centre commenced operation,
24-hour support has strengthened
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Personal Emergency Link was
upgraded
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Rebranded Care-on-Call Service

to strengthen our public awareness
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FHEFZTRE 25 years Peace of Mind
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Integrating technology and people-centric services,
a new smart wearable device, the Care-on-Call
Smart Watch designed for the more active elderly
who lead an independent lifestyle was launched

HEHI—RBOEREREMTE ] AR AEEE
BE - EXARBREERMUEERAG E2H -
EBEACHEEHRTBEE

Care-on-Call Brain Health Navigator Scheme launched,
providing more systematic, comprehensive and
personalised daily assistance and mobility care to

persons with dementia
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“Unite to Fight Virus, Send Love to the Community”
Special Campaign: Care Calls to elderly, distributed
items of emergency necessity and caring goods,
professional teams provided emotional counselling,
healthcare advice and at-home services
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SCHSA celebrated its 25" anniversary
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Launched eCare Link®, a new life
management mobile App, designed
for seniors to enjoy independent
living and self-manage their health

2021
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- 4" Safety Phone was introduced, which
' equips with upgraded navigation and
: security functions

'

0

'

'

'

'

]




RERZEWME 2020-21 F£38F SCHSA 2020-21 Annual Report

25 FRIFEI R A

Precious Moment Through the Years

mEREREAPERKETmSZBE ERANRREAE
mE MRt R AR -

SCHSA continues to follow closely on users’ needs and market
trends, and to improve products’ performance and users’
experience through applying technology.

HEBHERZEME2HNBKRED AHEHE
BRI R RE R -

The Association and the Education University of Hong Kong (EdUHK)
joined forces to organise the exergame class. The class was taught
by SCHSA Staff, while exergame was devised to help the elderly
stay healthy.

HIEHE BeEREREIZHEBREAS Wik L
EEWERLERD BHERE—RAHE-

Along the course of epidemic, SCHSA Staff and volunteers took
initiative to approach the elderly users, distributed items of
emergency supplies and caring goods, to walk along with the latter
in the fight against the pandemic.

e RREEISAIR ERBENTFEY  EREEDE
SED REERMERE S -

Workshops on digital creation and application were held, with the
aim to help the elderly integrate into the society and help maintain
their social skills.



MERPERLREARBELEFY EESBE S L
MALT2EMEBREY BREATAEEBEERSEE
EE Bt MELEBREREEERX SEEERK
Aok e

Various activities, namely, e-sports and micro-film production were
held, primarily to encourage youthful seniors to join in community
activities. It is hoped the seniors can leverage their potential and
continue to add value, thereby, helping them lead an active and
healthy lifestyle and create a quality silver-age living.

mEEREMEEAREARENTEEHNSHE -
Education seminars, catering to the needs of the elderly, were jointly
organised by the Association and other partner organisations.

hEHRFER2EFHERELHHZ P ELE
HERRESE BN HLR-

Schools’ members were invited to join in the activities with the
elderly, whereby, to encourage mutual understanding and respect,
as well as to promote inter-generational connection.

ELFB2ERFED TRRENEZTER  RAKM
MEEFEENE BEFEBHERELR -

Through home visits, the volunteers can understand the living
condition of the elderly, as well as to pass the message of love and
blessings; hopefully, to cultivate a caring community for the elderly.
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25™ Anniversary Ceremony — Sending Love & Care to the Elderly

=

REREHERITITEFLTAKIZELERGER  SBERENAEEERL  SEARKE BB TH -

25" Anniversary Ceremony hosted by SCHSA meant to give continuous care and love for the elderly.

& BE A8 2R 1725 8 F B )& &) © 2021 46
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BIA LM AOE2041FEERGHE &
2061 F B SN =845 » MBEBRILHE
EREZZHNIE BRABBEEAODS
e b BT 5 2R B DR B o

mBemEftWiRg  BRI—REBFL
EMIM—ARECTEREIF EEBERN
MERAREZERREHRBUNE B
P ERERLZHNRE -

On 22" November, 2021, SCHSA unveiled the 25" anniversary
celebration event and Press Conference, it was honoured to have Dr.
Law Chi Kwong, GBS, JP, the current Secretary for Labour and
Welfare, also one of the founders of the Association, as the officiating
guest. The Association also took the occasion to introduce Mr. Lai
Lok Yi, the artist, as the Charity Programme Ambassador of SCHSA'’s
Care-on-Call Service. Madame Helena, Law Lan, the long supporting
Publicity Ambassador of the Association’s Care-on-Call Service, also
attended the event.

In Dr. Law’s speech, he reflected that the challenges posed by the
ageing population was far more serious in Hong Kong than in other
areas. The number of people aged over 85 would reach 550,000 in
2041, and almost 840,000 in 2061. Therefore, there exists a pressing
need to strengthen the support for the live-at-home elderly, and to
mitigate the challenge brought about by ageing population through
technology innovation.

Among various services provided by SCHCA, including Care-on-Call
Service and 1,000 Miles Programme, they have fittingly testified to
how technology-driven innovation is applied to provide appropriate
support for the elderly and to help them age in place.
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BEAERLEERE

Ambassadors to Deliver
Care to the Elderly

Prof. Christine M. S. Fang, the Chairperson of SCHSA, noted that
needs of the elderly have changed over the past 25 years. Hence, the
Association has sought to provide diversified services, including the
launch of more diverse and timely Care-on-Call products, as well as
more dedicated care services for the elderly, bearing witness to
people-oriented approach mixing with innovative services.

Ms. Maura H. H. Wong, the Chief Executive Officer of SCHSA, put
forward that on account of the ageing population and the rapid changes
in society, the Association has kept abreast of time to provide timely
innovative and target-oriented support services, with the intention to
provide fast response to the changing needs of the elderly.

ETXEIERHRE
Awards to Honour Staffs
for Long Service

HeEBBRAZBMAL (D) RBHEREECR) DRIE
ETRBEBRERBESHEIAE - —AKEBE KRB

FREIRBGIHL  EEREBRBEZ -

Madame Helena, Law Lan (left) and Mr. Lai Lok Yi (right) were

R R 1 25 A RE T RIERE RMIERY
PRERTRE(P)R—RBTRE™] REHET
LDEBBEER (D RBEABARIEEL () F L
EEEHRBETR  URBHMOGRLERRER

invited to serve as Publicity Ambassador and Charity Programme R

Ambassador respectively. Both Ambassadors praised the attentive
service of Care-on-Call Service, which had helped the elderly resolve

urgent needs.

Two senior staffs, who had served the Association for consecutive
25 years, namely, Ms. Wong Chor Yung, the Assistant Manager of
Installation & Maintenance (middle), and Ms. April Ko, the Care-on-
Call Service Call Centre Executive (left), received Commendation
Certificate of Long Service from Dr. Law Chi Kwong, founder of the
Association (right), which testified to the awardees’ outstanding
contributions and dedicated services.
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ST ERBEEREE XZBERK#A Emergency Aid and Integrated Care

AR —&REFLE™]REF

About Care-on-Call Service

[—RBFZEMRSEREZER2 Care-on-Call Service, operated by Senior Citizen Home Safety
BB REHEMATEERY  NEBEEX Association (‘SCHSA"), is a comprehensive 24/7 support service in
® REBE BRTE -BRERE &£ Hong Kong, covering emergency aid, integrated care, around-the-
EEB R EEMIRSE o clock vigilance service, health management, and day-to-day living
assistance.

RERBEHMERI06ENK Y BEBR

ERENtet®r— AIRAEBAERA SCHSA was founded in 1996 as a non-profit charitable organisation
EREEFEEZEB -HENEIMLE with a self-financing model. Today it is one of the most established
ERBEARERARTE  UEIFTH social enterprises in Hong Kong. We strive to enable elderly to age in

BONFLE BREREKRERTE place and lead quality lives independently. SCHSA innovates and
EXEEEMNBETEE - leverages technology to deliver people-centric services.

[— BT E™ | fR i 4

Care-On-Call Service Scope

2 2 ¥ # Emergency Assistance 2 T B3 B8 AR 7 Integrated Care Service

o BEE 7999 J A2
Making emergency calls to the Police (999) Scheduling medical appointments
e AMREE s BOMIREIREE
Arranging for ambulance service Sending reminders for medical appointments and
e BEEEINNE medicine-taking
Tracking the location of the users with their mobile o % B & 4 & &t 2
devices Answering everyday life inquiries
s ESRBAEEHEA s HMELILEABRERAKRE
Notifying users’ designated contacts in case of Health and dietary advice by registered nurses
e  HMHEIBEHIE
e REREAREEBENR Emotional counselling service from registered
Follow up with users after hospital admission social workers

13
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Product Features

ERNTRE
Personal Emergency Link

Em

Product

e o —BEEZRE
Features 24 /|NBF EVAR R D

One-press access to Care-on-Call
Service Call Centre

o BIERRIE

Easy to use
s EHEHBESDI/KEES BEaNAE
% 4

Comes with wearable waterproof
remote controls. Suitable for use in
bathroom.

FRFHC
Safety Phone

BT —ARRCE R T F O
Latest launch of 4" Safety Phone:

ERREMERNFH

Elderly-friendly 4G cell phone
FRERIGHALE  —FEN - B
BMERELE

Location tracking of users

¥TIE 8B A A E R T A

Newly added call screen function to
screen out calls from strangers
—REARE24/NEELZP L
One-press access to Care-on-Call
Service Call Centre

THERE FBERNEENA
Vigilance service, proactive monitoring
and timely intervention

R BERIE - RETEZR

Easy to use with simple touch in
design

— R BOE 7 #App
e-Care Link® App

RETHRE
24008
T—#E TR

Lottt B

o O -

FHEREN

Mobile Application

KAKRFAP e REE ] B e AR BN
THRAPWALE REBR BLAHRK
ENBZRHE

Family members and caregivers can also keep
track of the users’ whereabouts, medication
status, medical appointment schedule etc. via
the mobile app

TR FHEEMRENA(RER)
Vigilance Service, proactive monitoring and
timely intervention (where applicable)
HEFEATE

Simple interface

B RIE

Easy to use

BEIERBEREEXZEBERE Emergency Aid and Integrated C

—RECEREF &
Care-on-Call Smart Watch

EREREMBHEEF &K

Smart Watch specially designed for the
elderly

e[ —&BEeE R F&RAp] KAKR
BEORBRBEEATANEZAPLE

Family members and caregivers can also
keep track of the users’ whereabouts
through designated Caregiver app

e E IS EREBEEEE
T2 FRE

4 layers of positioning technology for more
comprehensive signal coverage

MR/ ERETRNEIRE : ERF
BRXOIRESEER KRARAPH
REENFHGWIEM

Leave home/ Back home alert’ signals.
Caregiver App Users can receive
notifications when a user leaves or returns
home area

—RERZE24/ RO

One-press access to Care-on-Call Service
Call Centre

RIRE B

Phone with speed dial

THERY  FTHEERARENA
Vigilance Service, proactive monitoring and
timely intervention

REOBRFTESE

Measures heart beat & walk steps

15
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Key Figures in Our Service (2020/21)

[—RBFRE™IRE

Care-on-Call Service

EXEREENRAFREY + ZBEANESRPRH BENAFPEXRER AfELRAFRMN
RE ! Emergency aid requests ' R & BREZHARE
Assistance requests Missing person cases Health consultation
handled by Care-on-Call handled provided by registered

Service : : :nurses
SR N -
Y- -

1t & B8 B AR 7%

Community Care Service

AFENZEEMERK
User referrals to suitable community services

ATt TIARFRUHZSANBERIERE
Counselling sessions and assistance services
offered by registered social workers

o), 8@

EE B E
Care Call Programme

BB REDHEERE @ |

Delivered Care Calls @

28
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[—RBERZ®IRB

EasyHome Services

FER BAxRE R=H#7T
Offered families
a total of REXERERS

sessions of high quality at-home services

[—RBEFPREMIR-BRBEERZCIEZTE

Care-on-Call & EasyHome Services Charity Programme

z E 2l

Since the launch of Care-on-Call 1 996 , have e

Charity Programme in
SEECRER £
totaled over beneficiaries

— B ILES
Workshop and Training
—BBCTIEHSEABE
The number of participants reached
O O
(0N
O O O

AR
person
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Message from Chairperson

ARE

Christine Fang

REZEHEESEERE
Chairperson, Senior Citizen
Home Safety Association

ti = ¥, eh i

FE RS Message from Chairperson
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ERAMEHR ZFEBEBFRIT K
RATEEBERENTL  MEER -

Since 2019, the epidemic has been raging repeatedly, the number of
confirmed cases has soared in an instant. The elderly are particularly
faced with insufficient medical care, their health has been seriously
threatened. Plus the social environment is rapidly changing, various
epidemic prevention measures require the application of technology,
which makes the elderly feel at a loss. It is not only increases the
difficulty of epidemic prevention, but also seriously threatens their
health. We deeply felt the helplessness of the elderly, and we
understand they need more support. Glad that our fellow colleagues
who have been striving their best to protect the elderly along the way.
| would like to pay special tribute to their selfless dedication during the
tough times.

25 years ago, a cold current causing more than hundreds of seniors
living alone to have nowhere to call for help and died suddenly. The
Care-on-Call Service of Senior Citizen Home Safety Association
(‘SCHSA’) came into being to provide the seniors with 24/7
emergency support. This year, SCHSA has entered its 25" anniversary
proudly. The Association has been advancing, combining technology,
people centric service and innovation, we continuously improving the
quality of life in the elderly community. Our Care-on-Call Service has
accumulated about 410,000 users so far, more than 11 million people
have received our emergency support. Our service has been widely
recognised by various social sectors over the years. | am sincerely
grateful to our social welfare partners who have worked hand in hand
with SCHSA for many years. We make contributions to safeguarding
the safety of the elderly in Hong Kong.

mEtERSBE  RENLEFKRN
BEz B WHEEm B HhZEE
MR NBRELEGSEZEMNR
B RETREZERE REKEN
ERBEENFER - BAEEAREMRE
AFPAMBERY BREMREHREZ
RERE BEN -—BBERS®IR
B A REER AT EBEN —RBT
G EE 2EEY: HENTLE
Em THERKEATLE BREA
EMINENIE =M T F#]- itk
S RERETFHEMEN—RBE TE®)
EREAL-—EEZ - HENHEE T
ETLRENFAEAIEXBREBES
e BERXRANR L HEERKHHEH
[—RBCTEBINRY  EHEINED
KA A EBRFEREREE DM
o WBIAEZ D -

¥ TR 8 B R 1B S R AT TR A Y PR EK
FRBENZE  HEATRDER B
A BERMNTRERTE BRZ
ERH HeBEMERARELERESE
AFNER - AABRREFERLR
HMEBUNE TN THS S ERET
REERHAI-GBYZE™MINHE2XRE
ESXERTERY  FEMGAFEF
R FRERE

In face of rapid changes in society, the living needs of the elderly are
also varying. SCHSA strives for excellence and launches a number of
innovative services to enable the elderly to receive more
comprehensive care. The services also cover a variety of areas. There
are both at-home services specially designed for the elderly, including
the EasyHome Services that provides escort, home care, and
cleaning, also Workshop and Training were held, which adds value to
the elderly. Care-on-Call service products have evolved from
traditional Personal Emergency Link to 3rd Safety Phone with location
tracking functions. In addition, the eCare Link® App for smartphones
is readily available. With social changes, many elderly family members
have moved to other places due to work or immigration. In order to
make family members feel at ease, SCHSA has specially launched the
service of 1,000 Miles Programme. By subscribing our service, family
members living overseas can better understand the condition of the
elderly and feel at ease.

The epidemic has brought unprecedented challenges and far-reaching
impacts. Even though we are facing uncertainty, we never forget our
mission and vision. No matter how difficult it is, we will do our best to
improve the quality of life of people who want to age in place. On
behalf of the Board of Directors, | would like to express my heartfelt
thanks to my fellow colleagues for their tireless efforts to provide
essential care and timely support to the elderly, so that they can stay
safe and healthy!

[}

&R

FEE

Christine Fang
2022 4 3 H March 2022
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Three years ago | joined Senior Citizen Home Safety Association
(‘'SCHSA’) and embarked on this very exciting journey. Since then
changes were abound both within the Association and in the external
environment.

In 2020-21 we continued our focus on organisational reform and
service innovation. In April 2021 we launched our brand new
eCarelink App which extends our service scope from emergency
assistance to digital medicine reminder as well outpatient booking
service. The new App was specially designed for seniors who use
Smartphones. In the past, our Care-on-Call Service users tend to be
older and see our service as emergency assistance only. With the
introduction of eCarelink App, Care-on-Call Service has evolved into
day-to-day lifestyle support for seniors who are younger and more
tech-savvy. We strive to empower our users, regardless of age, to
lead a happier, more independent life of good quality.

As society evolves, it is imperative that our service responds to
emerging needs through continuous new service development. Hong
Kong’s society is ageing. With it, dementia patients will inevitably
increase in numbers, presenting considerable challenges to families
and caregivers. How can we protect the cognitive health of our
seniors? How can we help their families take care of them every day?
At SCHSA, we asked ourselves these questions and came up with
Care-on-Call Brain Health Navigation Scheme. We hope that by
providing one stop service including assessment, therapy, activities,
as well as caregivers training, we can help the elderly who may have
dementia or are diagnosed with early stage dementia together with
their caregivers.
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In the first half of 2021 we began to notice that there was an
increasing number of cases of elderly getting depressed because their
families were going to emigrate. To help departed family members
take good care of their elders in Hong Kong is the motive behind our
introduction of a new service called 1,000 Miles Programme. We want
to keep watch of their loved ones in Hong Kong and let the seniors
feel cared for even if their children or grandchildren have moved away.

At SCHSA, we are constantly exploring new ways to help the elderly.
During Covid we saw the need and experimented with providing free
direct care services to elderly at home via our EasyHome Services.
That experience was very successful and gave us the confidence to
launch a new EasyHome Services Charity Programme. It has now
become the second official Charity Programme for SCHSA alongside
our well established Care-on-Call Charity Programme which has
sponsored over 30,000 elderly with economic difficulties to have free
use of our Care-on-Call Service since 1996. With EasyHome Services
Charity Programme, we deploy donation funds to sponsor elderly with
needs to enjoy our medical escort, homecare, cleaning services
without charge. Since its launch, this Charity Programme has been
well received by donors and beneficiaries and | want to thank all the
individual and institutional donors for their generous support.

2020-21 has been an eventful and busy year for us at SCHSA. It was
a year of hard work and unflinching commitment on the part of all staff
to improve our capabilities and to overcome the challenges presented
in the external environment. The results are encouraging and will
motivate us to strive further. | want to extend my heartfelt gratitude to
my team for their trust and effort. | also want to thank the Board of
Directors as well as our collaborative partners for their support.

This marks the 25" anniversary year for the Association. We shall
recommit ourselves to the provision of better services that can help
the elderly in Hong Kong lead a happier and safer life.

FUM (EH)
Maura Wong
20224 3 A March 2022
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The New Mobile App eCare Link®
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On 1%t May, 2021, Senior Citizen Home Safety Association (‘'SCHSA’)
launched a new life management mobile App designed for the seniors.
With built-in access to 24/7 Care-on-Call Service plus a range of
health management functions, eCare Link® will empower the seniors
to enjoy independent living and make health management easy for
them.

As smartphone has become increasingly essential to the daily lives of
more and more seniors, SCHSA is introducing a brand new mobile
App, eCare Link®, designed specifically for this group. Among many
functions, this App also offers features that support the health
management needs of the silver haired generation. Our objective is to
empower the elderly to enjoy independent living and make health
management very easy for them. At the same time, it will enhance
peace of mind of their family and caregivers.

Features of the eCare Link® App include advanced medication
reminder, which uses medicinal images to remind users to take
medicine according to a preset schedule. In addition our Care-on-Call
Service Call Centre will make outpatient appointments for users of the
app and remind them of the appointments. Family members and
caregivers can also keep track of the users’ whereabouts, medication
status, medical appointment schedule etc. via our eCare Link®
downloaded to their smartphones.

eCare Link® App works in conjunction with our Care-on-Call Service
that offers not only 24/7 emergency support, but also our unique
Vigilance Service that keeps watch over our users around the clock.
So family members and caregivers can have peace of mind.

[—@RBg ‘§®J VEHEESENE ARk 2258 R0 E ZIRTNE
FERRER % E Map showing the user’s Medication reminder Outpatlent service
Front page of eCare Link® App location appointments and reminder

for use

23



24

RERZEWME 2020-21 F£38F SCHSA 2020-21 Annual Report

[—REBORTRFHRC]
FHAREMEMBREREZIGEE
4" Safety Phone All-round upgrade on
tracking and security functions
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The Association adheres to the most simple and practical design,
intending to provide the elderly with the most convenient mobile
experience and services. The ultimate purpose of developing Safety
Phone is to support the daily routine of the elderly, catering to their
needs, and resolving the worries of few elderly who are still adapting
to using smartphones.

To initiate an all-round approach to assist the elderly, the latest 4™
Safety Phone, via mobile tools, has enabled the elderly to have access
to the whole package of Care-on-Call Service, which is equivalent to
an availability of 24/7 care service. A safe, accurate and reliable Safety
Phone is all that is needed to function as a care attendant, wherever
the elderly may be.

F+ 4% 3h 8& Upgraded functions
e —RBRBENMARTLRFHOARTIAGRBALZ R =FFM : Wi-Fi « GPS * LBS * iz B iB ¥t T a6 5 25 -
RAARABEBELROApp IR THAFPNMLE  ZEEREM -
4" Safety Phone is upgraded to 3 positioning technologies: Wi-Fi, GPS, LBS, which enhances its accuracy in location
tracking. Family members can easily use e-Care Link App, to learn the whereabouts of the user, in real-time.

s TFTHAZRRINE:
HER ROEBAANRE -

RERMIBAR] DA REFERZEANER  RENELEKRIMEESE

Enhanced security functions: when the “firewall” is switched on, any incoming calls that are not on the phone
list are blocked, thus, the elderly need not be disturbed by any strange promotional calls, and can be rest

assured all calls are safe.

—BEENRTRFMH

BEI—RBE°ENK
FTRFHCISER
Watch the promotional
video of 4" Safety Phone

4 BEBBFERER  ABRNHK
MR L T EEUR—RBEE
MEFRZFEOINKTA -

Madame Paw Hee Ching, who carries an
air of health and friendliness, was invited
to act as spokesperson for SCHSA Safety
Phone.

R — 4R meE Y
KT FH#e]
about the 4" Safety
Phone
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1,000 Miles Programme, letting all family members keep an eye

on their parents
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Care-on-Call Service Call Centre, together with the Care Call
Programme, has steadily received assistance requests from users on
immigration issues since early 2021, of which the number of requests
received by Call Centre has increased since May 2021. The
Association’s Community Care Service received requests for
assistance from the elderly who felt emotionally disturbed as their
children had emigrated, while such case was less likely in the past.
Most people who needed help tended to be elderly, and nearly 60%
of them living alone.

Separation was not the only cause of frustration. While there used to
be a caregiver who would handle the daily routines of the elderly,
elderly were worried about the lack of emergency support and their
own incompetence to look after themselves since the caregiver had
left.

If caregivers have conceived plan for an emigration, they should inform
the elderly as early as possible, and should seek external aid who can
help handle the daily routine of the elderly before they departed Hong
Kong.

To enable caregivers, who currently live overseas, to keep close watch
on the everyday situation of their family members, the Association has
launched a pilot project®, 1,000 Miles Programme, which is intended
to be used together with Care-on-Call Service. The Association will
send monthly report via email to the caregivers of users who have
subscribed to Care-on-Call Service.

The service team of Care-on-Call Service actively connected with the
elderly, offering them constant condolences. The trans-departmental
service team would gather all contact records and statistics collected
during their visit to the elderly of the previous month, which, in turn,
will be used to compile a summary report, covering various aspects,
including health, social activity, safety, among others.

Caregivers may as well contact SCHSA’s Care-on-Call Service, *which
can help users to book medical appointments, and help arrange at-
home care service; meanwhile, social workers are available, who can
follow up users’ cases and refer cases to appropriate organisations.

* As 1,000 Miles Programme is currently running as pilot project, the Association
will review the effectiveness of the programme on regular basis.

# the related services will incur additional charge.
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Launch of EasyHome Services Charity Programme
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After the Special Campaign “Unite to Fight Virus, Send Love to the
Community”, which supported by Operation Santa Claus, we have
seen a strong demand for at-home services from the elderly,
especially when the suspension of community services during the
epidemic has made them feel very helpless. Starting from December
2020, the EasyHome Services Charity Programme has been launched,
which is similar to the Care-on-Call Charity Programme, supported by
public donations.

SCHSA'’s EasyHome Services provides free of charge at-home elderly
care, cleaning and escort services to the elderly, chronically ill and
disabled who have financial difficulties. Through the programme, the
Association hopes to alleviate the short-term and long-term needs of
the elderly for home-based services, such as emergency situations, or
while waiting for government subsidised long-term care services, and
to support the needy elderly in the community through the charity
programme.

Scope of services of the EasyHome
Services Charity Programme

Elderly Care

With certified teammates providing comprehensive home-based care
services for the elderly, families can rest assured that the elderly will
receive proper care at home.
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Cleaning

We provide professional on-site cleaning services at any time of the
year, with dedicated staff to provide the right service.

Escort Service

Escorting and companionship services are available to assist the
elderly in need with various tasks. Suitable for elderly people who
need assistance to go out or to follow up medical appointments, or for
people with mobility problems. Our EasyHome Services teammates
could report the status of the follow-up consultation or make the next
appointment on behalf of the elderly at the request of the user.
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Beneficiaries of EasyHome Services Charity Programme
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Madame Lee has been suffering from chronic illness while she needs
regular medical follow up. She had been losing her appetite and
feeling depressed since she was discharged from the hospital. Even
under the intervention from social workers, she felt despaired and
refuse all medical support, such as arranging medical appointment
and calling for ambulance.

After referral, Madame Lee received the offered from EasyHome
Services Charity Programme to use the escort service for free. Our
teammates accompanies her to go out once a week, such as doing
exercise in the park nearby her living place, grocery shopping, etc. We
hope Madame Lee can interact with our teammates, live well in her
community, also to relieve her depression. Until now, she has
significant improvement both physically and mentally, with stable
blood pressure and a cheerful and positive mood.

Madame Lee
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“Growing a Giving Tree” Care and Peace for the Elderly
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For the past 25 years, SCHSA has offered assistance to over 30,000
elderly who are financially difficult via Call-on-Call Charity Programme.
Through the charity programme, the Association can provide free Call-
on-Call Service 24/7 emergency assistance and integrated care
service to elderly in need.

“The Giving Tree” project was launched in July 2021 to encourage
more generous donors and business partners joining hands to
participate in charity events, so that more elderly and those in need
can benefit from our Call-on-Call Service.

“The Giving Tree”, as its name can tell, represents love and selfless
giving. This is like the fairy tale of The Boy and the Apple Tree, to
contribute to the elderly who are truly in need of help.

Your generous support cultivates the “Giving Tree” and blossomed

into love and care to the elderly so that every user can lead a
comfortable at-home ageing and quality living.

BEMEH
#A#2$10,000 -19,999
7A#2$20,000 -29,999

7:#2$30,000 -99,999

A& #$100,000 s BA E

BREIRBNRT BREBEBFRSEINAEELHMNAL B ENKENEEL BREREFTEALHEE

BREZIBRENEERSS -

Names of the donors or organisations will be engraved onto different colours of leaves, which represent different donation amount.
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Enhanced Care Calls Service

[—HEBTREMIRTRHES i = Care-on-Call Service not only provides emergency support, but also
ARHEERE2ENEBRRSE HeHKE emphasises comprehensive care services. Care Call team is formed to
FREBRGSEE THHRERFE /’T = enhance and to take the initiative to call users to catch up with their

R REMR TeX EEAHRE- health and family condition, also to deliver birthday greetings joyfully.
ERAFREYERE BE BESXES Whenever our users request for home care, medical care or emotional
=2 FEABAREEReRZRERE support, our Care Call team will refer our users to relevant service

HENE—HBAEXRZCIRG - LREERE teams for immediate follow up, such as our EasyHome Services,
AR 7% - sk i A R L 1E EE i# o KBS Community Care Service, and Nursing team. During the epidemic, the
FHREMZ - ZEHBE TE80R Care Call team provided non-stop service to help the elderly to tide
BOERE  SEEDREEBEHA- over the difficulties.
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Care-on-Call Workshops
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Sport stacking training course is designed to train
hand-eye coordination of the elderly.

To help the elderly and their family members to cope with transitions
and needs of their lives, and continue to add value in terms of
knowledge and skills. SCHSA offers the elderly with new, appropriate
and attentive services to enable them to enjoy high-quality living.

Scope of Services

Digital Workshops

To better cope with the rapid development and application of the
rapid development of digital technology in society, Care-on-Call
Workshops provides diversified, and new digital creative workshops,
intending to improve the quality of life of the elderly.

In addition, SCHSA works seamlessly with the local academic sectors.
Due to severe impact of Covid-19, the Association is even more
concerned with the physical and mental well-being of the silver age
group. This year, the Association, together with Hong Kong University
of The Education University of Hong Kong (EJUHK) jointly organised
the Exergame Class to explore how we use technology to maintain
elderly health.

Our workshops also emphasise on enrichment and inclusion. Digital
art courses, sport stacking competition, smart phone application
courses were held to explore the talent of the silver age group.

HEEEERREHR
FHERREE

specialists to help the elderly
with mobile courses.

*

FTHEERBREBRBETNRSE -

Elderly who are working out in front of the Exergame class.

The Association has assigned
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SCHSA’s nurse conducts an initial assessment on the elderly

for cognitive impairment via telephone.

Care-on-Call Brain Health Navigator Scheme

Workshops for caregivers who are family members of the
patients

This is specially designed for caregivers who are family members of
patients affected by initial or intermediate phases of cognitive
impairment. SCHSA understands the caregivers, also family members
of the affected patients, may be subject to different degree of
pressure. This service will improve the nursing knowledge and
communication skills of the caregivers; this also enables caregivers to
plan ahead of time an ideal care plan.

Workshops for domestic helpers

It is specially designed for domestic helpers who needs to look after
patients affected by initial or intermediate phases of cognitive
impairment. Domestic helpers, also the caregivers, they may feel
frustrated to look after their employers with cognitive impairment. This
service helps to improve the nursing knowledge and communication
skills of domestic helpers who also need to serve as the caregivers,
and to enable the domestic helpers to cope with the behavior and
emotional issues of patients.

Online Brain Health Training

It is specially designed for people with initial or intermediate phases of
cognitive impairment. Through group cognitive practice, physical
exercise, reality orientation and nostalgia treatment, patients can have
the ease to stay home, with the workout of appropriate activities to
help delay brain deteriorating.

Jtt%?ﬁzﬁ Eﬁé&ﬁ?%‘éﬁﬁﬁt%@l

FTEEEEER RS RRANRRESERMIILR-
The Scheme includes remote online activities to provide training for people with
cognitive impairment.
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Community Care Service
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The mission of our Community Care Service Team, which comprises
professional registered social workers and counselors, is to take care
of our users’ psychosocial well-being. Our team has close
collaboration with different community groups, and connects our
users to the appropriate networks of community resources. In
addition, our social workers provide support to caregivers, through
counselling services information on or referral to other resources in
order to help relieve caregivers’ stress.

Community Care Service have been working closely with Care-on-Call
Service Call Centre and different organisations to support our users
and their caregivers, including providing timely interventions on suicidal
cases and conveying messages of hope to every struggling soul.
Through our follow-ups, we help to prevent or mitigate the risks of
repetitive domestic violence for our users. We help our users to fulfill
their dreams, such as helping them record their “love messages” for
their loved ones. We listen to our users’ life story and relief their inner
struggles. To enable users reconcile their relationship with families and
friends, and gained the trust and recognition from our users are the
motivation that drives us forward.

This year is still a challenging year. From the outbreak of the epidemic
in February 2020 to August 2021, our social workers provided
emotional support to our users, as well as assessed and referred them
to relevant departments according to their needs, including the
provision of epidemic prevention materials, health consultation,
personal care and escort services.
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Silver Lining

90-year-old Mr. Lee who lives with his wife without children. Mrs. Lee
as the caregiver, she has to take care of Mr. lee’s daily life, while he
had recovered from stroke and cancer. The doctor had once
suggested Mrs. Lee to arrange residential care for her husband,
however, the old couple refused to separate from each other. Even
though Mrs. Lee suffers from chronic pain, she insists to take care of
her husband, including bathes him in a cramped bathroom.

In order to take care of her husband, Mrs. Lee has to endure her
physical pain and force to give up her social life, thus also causing
herself physical deterioration and mental exhaustion. Under the
Association’s Care-on-Call Charity Programme, Mrs. Lee enables to
free access to our 24-hour Care-on-Call Service, with a suite of
emergency assistance and integrated care services. Our professional
social workers have followed up and provide appropriate support,
such as referring them to use catering service of the elderly centre.
Our EasyHome Services Charity Programme also offered house
cleaning services to them. Our vigilance service give Mrs. Lee hope
and support, so that she will no longer be hesitant, also to relieve her
stress as a caregiver.

Mrs. Lee expressed her heartfelt thanks to Care-on-Call Service and
EasyHome Services Charity Programme. She hoped SCHSA could
continuously offer help to the deprived elderly and others in need.
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Recovery

60-year-old Mr. Chui looked for Care-on-Call Service assistance while
he was emotionally troubled by family problems. After the follow up by
the social worker, our team learned that Mr. Chui had experienced
domestic violence during his childhood, plus his marriage failure also
triggered her emotional problem, even he has committed suicide but
failed. Then he used alcohol to escape from problem.

With the emotional support by our social workers, Mr. Chui was able
to face the fears and relieve the trauma. Our social worker also guided
him to explore his aspect of life and to discover his own strengths.
Meanwhile, it is important that our social workers recognize his
dedication to the family, to affirm his courage and persistence, which
rebuilt his sense of self-worth.

Mr. Chui backed on track after continuous back up and
encouragement by our social workers. He has rebuilt a positive and
healthy life, quit drinking ,developed good eating and exercise habits.
Mr. Chui regained his religious belief and continued to search for his
aspect of life. Even though it was difficult to meet with relatives and
friends under the epidemic, Mr. Chui took the initiative to greet and
care about his friends. He is no longer suffered from emotional
problem and enjoys living. He thanked the Association for its
continuous support and encouraged each other to continue to care
for people around him.
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Nursing Team to Follow Up with the Elderly Needs
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Our nurses proactively called the elderly to understand and assess
their needs, provided relevant health advice and health care tips, and
taught them good personal hygiene during the fight against the
epidemic. Our nurses also provided anti-fraud information to prevent
the elderly falling into the trap of second-hand or substandard hygiene
and protective items. Our nurses will follow up cases with special
needs. If an elder needs emotional support or information on
community resources, they will be referred to the SCHSA'’s registered
social workers for counselling or community resource referrals. If an
elder’s daily life is interrupted making it hard to attend medical
appointments or to collect medication from clinics or hospitals, they
would be referred to EasyHome Services for follow up.
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Live broadcast and Social Media Use to enrich elderly’s daily lives

P

AR EEEERISIHENEE [—HRE° To assist the elderly to get used to the new life under the epidemic,
TEH RS ERE  2ERALEYD R SCHSA’s Workshop managed to host a variety of programmes,
KERE - RAE TESEHERETH including online shopping and pricing related programme. Meanwhile,

METEREESE UREBEFR/REM the Workshop has arranged for live-broadcast via social networking

ZIERATAMERRMDESIZEEMR websites regularly; the contents of which mainly cater to the needs of

& AT B R B o the elderly, so that those silver-age citizens are still able to acquire
diverse information and entertainment news during the anti-epidemic
period.
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Corporate CoIIaboration: Visiting Programme with Chinachem
Charitable Foundation Limited
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SCHSA always supports caring for the elderly culture, while also
wishes to increase the awareness among community members
towards the needs of the elderly. Thanks to the sponsorship of
Chinachem Group, the Association launched a three-year programme,
titted “Elderly Care Ambassador” in Tsuen Wan and Kwai Tsing
District. In June 2021, volunteers recruited under the Association and
Chinachem Group visited Care-on-Call Service users, who live in Lei
Muk Shue Estate, Kwai Shing West Estate and Kwai Luen Estate,

joining hands to promote caring for the elderly culture, along with their

best wishes.
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The Chinachem volunteer group sent the
best wishes to users of the Care-on-Call
Service.
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2021 SCHSA’s “Flag Day”
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The Flag Day of Senior Citizen Home Safety Association (SCHSA') on
July, 2021 saw overwhelming support from our volunteers working at
various flag stations in Hong Kong. The funds raised will be used to
offer the deprived elderly and others in need free access to our 24-
hour Care-on-Call Service — a suite of emergency assistance and
integrated care services — under the Association’s Care-on-Call
Charity Programme.

SCHSA also offer the “Blessing of Peace in All Four Seasons” Online
Fundraising Campaign and Gold Flag Donation this year. Members of
public could become one of our fund-raising Ambassadors to invite
their relatives and friends to donate online, or they can donate us to
receive a Gold Flag Set. Both sets have received enthusiastic
responses from the community.
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Professor Ms Teresa Tsien,
the Association ’s Vice
Chairperson, and board
members worked alongside
the volunteers in a show of
support and team passion.
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The family members of our volunteers also joined in a show of camaraderie, and together they helped to bring safety and
peace of mind to the needy, and spread the message of love and care for the elderly.
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Care-on-Call Charity Programme
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Since 1996, Care-on-Call Charity Programme has offered the free
Care-on-Call Service to 30,000 beneficiaries. Eligible beneficiaries are
elderly citizens who are chronically ill or disabled with financial
difficulties, and are not eligible for subsidies from Social Welfare
Department, Housing Authority or Housing Society for the cost of the
service. For more details about SCHSA'’s Charity Programme, please
refer to www.schsa.org.hk.
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Beneficiaries of Care-on-Call Charity Programme
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At his Last Gasp, Every Second Counts

92 years old man Mr. Lo is an amiable senior who suffers from heart
disease.

One day, Mr. Lo suddenly felt unwell, dizzy and short of breath at
home. He immediately pressed the SOS button of Personal
Emergency Link to connect to Care-on-Call Service Call Centre. Our
staff immediately helped call ambulance to escort him to the hospital.
It turned out that Mr. Lo diagnosed with heart attack at the time. “The
doctor said | was almost dead if no immediate treatment within 15
minutes.” Mr. Lo recalled his dangerous experience.

If Mr. Lo had not received timely treatment, the consequences would
have been unimaginable. Care-on-Call Charity Programme enables
Mr. Lo to keep safe every minute. Since then, he has placed the
Personal Emergency Link in an eye-catching corner of his living room,
while the remote control is placed beside his bed, so that he can
immediately ask for help in case of any emergency.
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Continuous Care to Protect the Elderly

86-year-old Madame Poon is an elderly living alone. She has a lively
and active personality and highly participates in voluntary work at
elderly centre. However, since she was diagnosed with glaucoma, her
life has changed dramatically.

She suffered from glaucoma in her left eye, which made her vision
blurred. The deterioration of her eyesight has seriously affected her
daily life. Even going out every day is a problem. The sudden change
made her worried and anxious.

Madame Poon was fortunate that our social worker intervened in time
to provide emotional counseling services for her, also to arrange for
escort service for her surgery and follow-up consultation, so that she
could count on us during hospitalization. Meanwhile, our teammates
from EasyHome Services provided a home cleaning service, so that
she does not have to worry about any housework after being
discharged from hospital. Our EasyHome Services Charity Programme
takes good care of the housework, to maintain peace of mind for the
elderly.

Madame
Poon
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The Jockey Club Community eHealth Care Project
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The second phase of the Jockey Club’s Community e-Health Care
Project was launched in February 2020. To-date, nearly 14,000
elderly, coming from 80 elderly centres, have joined the project.

The elderly centres and the on-site visit services arranged by the
Association, including blood glucose measurement, nurse
consultation, among others, were forced into suspension due to the
ongoing impact of the COVID-19. Nevertheless, teams of nurses,
social workers and health workers under the Association continued to
follow up and support the participants. Participants can still upload the
blood pressure data measured at home via the mobile app, while
teams of nurses and health workers of the Association will follow up
the health status of the participants via telephone and
videoconference, as well to give relevant health advice and instruction.

During the pandemic, our nurses and health workers were especially
concerned with the emotional status and other needs of the
participants. If necessary, our social workers will follow up our social
workers would actively connect with the elderly centre to which the
elderly belong, so that they can work together to handle the situation
of the participants, and to provide emotional support and community
resource referral as needed. Besides, the Association would closely
communicate with Jockey Club and other involving parties to ensure
that the project can continue, while impact of the epidemic is reduced
to minimum.

In 2022, SCHSA'’s nurse team has conducted health assessment for
3,472 Caring Groups, formulated and followed up personal care
plans, and delivered about 600,000 care calls. the project has
received positive feedbacks from the participants and the elderly
centres.
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Partner Social Service Organisations under the Jockey Club Community eHealth Care Project
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Aberdeen Kai-fong Welfare Association Social Service Centre
Caritas Hong Kong — Services for the Elderly

Haven of Hope Christian Service

Hong Kong Family Welfare Society

Hong Kong Lutheran Social Service

Hong Kong Sheng Kung Hui Lady MaclLehose Centre
Hong Kong Sheng Kung Hui Welfare Council Limited
Jockey Club Cadenza Hub

Pok Oi Hospital

Sik Sik Yuen

South Kwai Chung Social Service

St. James’ Settlement

The Chinese Rhenish Church Hong Kong Synod

The Hong Kong Society for the Aged

The Neighbourhood Advice-Action Council

Yan Chai Hospital Social Services Department
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Support for Minority Owners Dragged by Compulsory Sale for
Redevelopment and Property Acquisition through Promotion and Mediation
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From January 2011 onward, the Association has been engaged by
the Development Bureau to provide assistance to minority owners of
old buildings and their immediate family members affected by the
Land (Compulsory Sale for Redevelopment) Ordinance or property
acquisition by private developers in Hong Kong. With the support of
interprofessional consultants, social workers actively helped minority
owners who were facing compulsory sale and acquisition. This year, a
total of 3100 buildings were visited for publicity purpose, while 36
education seminars at region level were held and 173 follow-up cases.

In order to promote the importance of Mediation in case of compulsory
sale, the SCHSA continued to host practical workshops related to
mediation, and training was offered to 75 approved mediators. In
addition, the Association’s social workers paid regular site-visit to the
affected old buildings, providing duly support to the minority owners.
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Affected by the pandemic, social workers of the Association hosted

mEdIIGFIRUETEESREINESIE -
The Association’s social workers paid site visit to the old buildings
affected by the acquisition, helping with outreaching support.

workshops for approved mediators via video conferences, which
meant to explain the legal procedures and the practical mediation

skills involved to deal with compulsory sale.
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Taking care of the Elderly throughout the year
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Beware of the changing weather

HOEEES

.2 Take care of the elderly

The SCHSA and the Hong Kong Observatory are long-term partners.
We working together to inform the elderly on weather change and
alert the latter to the impact of weather change on health conditions.
We also jointly host a press conference every year to remind the
senior citizens on keeping warmth during the cold weather.

Cold weather could possibly affect the respiratory system of the
elderly, shortness of breath may lead to hospital admission for medical
treatment. On the other hand, putting on thick clothes can affect
blood circulation and physical activities. People are often misled into
believing that windows should be kept closed in order to keep warm,
which will subsequently increase the risk to falls, due to breath
difficulties or dizziness. If the body temperature drops significantly,
they are likely to be exposed to risk of hypothermia.

With the sudden drop in temperature this year, coupled by the onset
of epidemic, SCHSA remind the elderly to keep warmth and pay
attention to safety. When the elderly are not adaptable to cold
weather, they should seek medical assistance as soon as possible.
Despite the social distancing constraint during the pandemic, it is still
important for the elderly to engage in some interactive social activities.

This helps the elderly to have conversation over phone with their family
members or friends regularly such that they will remain happy and
optimistic. Family members can assist the elderly to maintain a daily
schedule, which not only help to engage the elderly, but also easier
for members in the family to know the status of the elderly. Even if the
elderly is confined mostly to activities inside the residence, they can
work on some stretching exercises through the online learning
platform, if their physical conditions have allowed. Everyone can offer
a helping hand to protect healthy and safety of elderly in cold
weather.

Besides alerting the elderly on cold weather and its impact, the
Association also joined forces with the Hong Kong Observatory, to
remind the elderly to the latest warning
precautions under the hot weather,
including other advice on health for the
elderly.
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Oriental Daily, report on the increase of
domestic violence cases under the

pandemic. SCHSA appeals to public concern
towards the mental health of the elderly.
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Ming Pao’s report on the escort services of =
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Sky Post and RTHK reported the SCHSA helps soothe the elderly’s emotional problem when other members of the family
have emigrated abroad, while 1,000 Miles Programme can assist caregivers, currently overseas, to keep an eye on the
elderly still living in Hong Kong.
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Members BN EAE Mr. Eric K. M. Fan
EREBL Dr. Saimond Ip
TEHEKREE, P Dr. CP Wong, JP
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RERELE Mr. Stanislaus D. K. Lai
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B i 4 =

Financial Highlights

EE L E e E s A BB R et A B (B AN BRESEIDDEEB(AT BRI EE AR E The Board of Directors of Senior Citizen Home Safety Association (SCHSA) is responsible for the preparation of financial

ERATHEZ2UBRER UWEBERBREVBERMEMVENADERE  UAEHBRETFEEBRR KX statements that give a true and fair view in accordance with Hong Kong Financial Reporting Standards (‘HKFRS”) issued

FHER M BB AE AR - by the Hong Kong Institute of Certified Public Accountants (‘HKICPA”) and the Hong Kong Companies Ordinance, and
for such internal control as the Board of Directors determines is necessary to enable the preparation of financial

% € 2020-2021 & 51 F Z 815 B85 A 78 1 $9,334,234 - # Uk A AHK$168,771,327 » KR A IR 75 6 A & X 4 89 R statements that are free from material misstatement, whether due to fraud or error.

BERARALHIBR - X HAHK$159,437,093 KE I H - #HEKE HEMESER HERHME

EZ & - SCHSA recorded a surplus of HK$9,334,234 in financial year 2020-2021. Total income was HK$168,771,327, including

service fees from relevant service users, donation and sponsorship donated from general public, projects income and
investment etc. Total expenditure was HK$159,437,093, including staff costs, costs of goods sold, promotion and
advertising expenses, depreciation and other operating expenses.

2020-2021 2019-2020
£ Financial Year £ E Financial Year
12 A Income EEBA BHH KA Fob] BEEWRA BH WA Fekc]
Recurring Income Special Projects Total Recurring Income Special Projects Total
A (HK) $ A (HK) $ B HK) S B ¥ (HK) $ B ¥ (HK) $ B (HK) $
& 38 I A Operating Income 91,542,338 0 91,542,338 54.3% 89,569,641 0 89,569,641 54.7%
o [—#REBEFZE™]HR U A Care-on-Call Service Fee 86,922,064 86,922,064 85,036,462 85,036,462
e BERHRERMBEU A Easy Home Services Income 4,620,274 4,620,274 4,533,179 4,533,179
A\ B 38 FX Public Donation 25,070,237 25,070,237 14.9% 19,283,822 19,283,822 11.8%
& ¥ 18 B Donation-in-kind 2,223,489 2,223,489 1.3% 2,567,331 2,567,331 1.6%
BEFEERERET =F>
ﬁfi IngKong .{;)i‘t;(%yﬁcl*s:icmritable Trusts Donation 31,722,988 31,722,988 18.7% 32,429,322 32,429,322 19.7%
° 3 E = 20 s
iﬂefov&;ir;ﬁ aiﬁdifui:pilr;g the new Oi Man Centre e ) et e SASEAE] SASEAE]
o Eelef@ |ErEREEIE
\.I%ojliey Elfg o C)Jmmfn%ﬁj e ;ﬁh Eajr o Project 26,049971 26,949,971 26,008,002 26,008,002
s EFE® £ [R] B8 5T &I
Jgojliey ?Ii ?;o@odﬂHanJ Eajlsy Match Alliance UplEEl UpliEels ElEE)2E e
g 47 /= 2 22 5 %
ﬁ:lﬁ:\j-g%o?ggilﬁﬁoundation Donation 3,711,376 3,711,376 2.2% 3,848,918 3,848,918 2.4%
o [REZRREIARE
Smart Home: A Smart Solution to Active Ageing 3,711,376 3,711,376 3,848,918 3,848,918
# 2 % 3R & Interest and Investments 1,282,090 1,282,090 0.8% 1,479,951 1,479,951 0.9%
H ikt A Other Income 13,218,809 13,218,809 7.8% 14,549,877 14,549,877 8.9%
# g A\ Total Income 133,336,963 35,434,364 168,771,327 100% 127,450,622 36,278,240 163,728,862 100%
2020-2021 2019-2020
£ Z Financial Year £ E Financial Year
% H Expenditure B A X ot B HE X wE
Recurring Special Projects Total Recurring Special Projects Total
Expenditure Expenditure
BEHK S B HK) S & ¥ (HK) $ B HK) S BEHK) S B HK) $
$H £ AX 78 Cost of goods sold 15,330,888 0 15,330,888 9.6% 13,556,211 0 13,556,211 8.4%
#7 & Depreciation 6,907,167 8,599,137 15,506,304 9.7% 6,954,919 10,312,993 17,267,912 10.7%
& 8 % 1 Operating Expenses 94,622,611 26,835,227 121,457,838 76.1% 97,126,739 25,965,247 123,091,986 76.4%
e B T Staffcosts 72,481,351 20,046,109 92,527,460 72,212,023 19,501,787 91,713,810
o H{h & E % i Other Expenses 22,141,260 6,789,118 28,930,378 24,914,716 6,463,460 31,378,176
£ X Fundraising expenses 4,918,574 0 4,918,574 3.2% 4,567,782 0 4,567,782 2.9%
E ¥ 48 B Donation-in-kind 2,223,489 0 2,223,489 1.4% 2,567,331 0 2,567,331 1.6%
#4 % H Total expenditure 124,002,729 35,434,364 159,437,093 100% 124,772,982 36,278,240 161,051,222 100%
7K 4 FZ & #4 Surplus for the year 9,334,234 0 9,334,234 2,677,640 0 2,677,640
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By 75 4K

Statement of Financial Position
(7220215 8 A 31 H As at 31 August 2021)

k% 8 & E Non-current assets
o W% - WiE K& Property, plant and equipment
o MEFZEE Intangible assets

o {# FA# & Right-of-Use assets

o IEFEIRARER AEM R EUZEM S FLEZE Financial assets at Designated FVOCI

ENE E Current assets

e /¥& Inventories

o FEURBEFR K2 E b g e 708 Accounts and other receivables
o $R774517 234 Bank balances and cash

FE & & Current liabilities

o FEHBRZN K EAh FE - FRIE Accounts and other payables
#HE & & Lease Liability

EELIB KW A Deferred donation income

& =R {E Net assets

f##5 Reserves
e H% Total fund employed

27,388,540
15,259,113
139,608,328
3,118,939
42,416,777
94,072,612

25,207,248

26,797,733
19,180,098
134,149,220

134,149,220

7B ¥ (HK) $ B ¥ (HK) $

65,725,971
23,078,318

47,916,187
30,694,555
82,118
4,696,619
12,442,895
131,680,018
6,170,898
36,875,230
88,633,890

25,952,590

4,398,043
27,246,804
121,998,768

121,998,768



&

Reserves

REDE

Reserves Classification

18.9% 22.6%

11.3%

© O 0 e o

HERERES
Charity Case Fund

Infrastructure Reserve

FREREBERER

Emergency Call Device Replacement Reserve

RIGH R RIZTH M

Service Enhancement Reserve

Accumulated Surplus

ol
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2020-2021 F E E MR FH A =
FY2020-2021 Sources and Uses of Donations

17.0% )
o DRBRK
Public Donations
) B ERBK
Corporate Donations
ERRR

Sources of Donation (@)

EEBH

Grants and Foundations

o [—xBFLE™M RSt E

Care-on-Call Charity Programme

[—RAB RS IEEE
EasyHome Services Charity Programme

0 BREBX H

Direct Expenses Incurred in Donations

ERAR 72.8%

Uses of Donation
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Auditor’s Report

mazars

Independent Auditor’s Report & L 4% St 4R & £

To the members of zk & ¢ &
Senior Citizen Home Safety Association

*AERE R E

42nd Floor, Central Plaza
18 Harbour Road
Wanchai, Hong Kong

SEETEEB10R T IRERLE

Tel E&E:+8522909 5555
Fax {8E : +852 2810 0032
www.mazars.hk

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(REEZEMA L LRPERRERGHAIELEFTREMEGGF R L)

Opinion

We have audited the financial statements of Senior
Citizen Home Safety Association (the “Association”)
set out on pages 11 to 80, which comprise the
statement of financial position as at 31 August 2021,
and the statement of comprehensive income and
expenditure, the statement of changes in funds
employed and the statement of cash flows for the
year then ended, and notes to the financial
statements, including a summary of significant
accounting policies.

In our opinion, the financial statements give a true
and fair view of the financial position of the
Association as at 31 August 2021, and of its financial
performance and cash flows for the year then ended
in accordance with Hong Kong Financial Reporting
Standards (“HKFRSs”) issued by the Hong Kong
Institute of Certified Public Accountants (the
“HKICPA") and have been properly prepared in
compliance with the Companies Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong
Kong Standards on Auditing (‘HKSAs”) issued by the
HKICPA. Our responsibilities under those standards
are further described in the  “Auditors
Responsibilities for the Audit of the Financial
Statements” section of our report. We are
independent of the Association in accordance with
the HKICPA’s Code of Ethics for Professional
Accountants (the “Code”), and we have fulfilled our
other ethical responsibilities in accordance with the
Code. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our opinion.

30
BMOEHERFRERHEWE ( [ HHE] ) 2184
# 11 AZ 80 AZMddhk, WAMBHA QL
2021 4 8 A 31 Bz g#Rilk, AAEHBILS
Bz omA i hiER, A2EBEARLRATE
VB MAFER AR, AR B8 e,

BB, FF AR ORI ARG A SR
1 Ao A A R A LR A T e Bk R At
2021 4 8 A 31 BZMHKAABEZ D LEEL
MBHFARAAERE, OB (NAhE ) £k
#®,

& R A

A CARAEA B2 AR 69 (AR )
BATE, BMEZFEA TAENG A EARL
[ TR B AR 2 A | o Pk —
TRk, RMRBEFBEHTF L0 S L4 FiER
FA (T8 ] ) BEIAKFRHE, BRETIEITA
PIRALE BT, ROV, BMTHF O EH RS
HREBEHEALRTBAIBE.
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Independent Auditor’s Report & sL i # 63 & £

To the members of 2 & & &
Senior Citizen Home Safety Association

RERERBH &

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(BB XPERRERD T AN FREAESF IR 2 7)

Other Information

The directors of the Association are responsible for
the other information. The other information
comprises the directors’ report.

Our opinion on the financial statements does not
cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial
statements, our responsibility is to read the other
information and, in doing so, consider whether the
other information is materially inconsistent with the
financial statements or our knowledge obtained in
the audit or otherwise appears to be materially
misstated. If, based on the work we have performed,
we conclude that there is a material misstatement of
this other information, we are required to report that
fact. We have nothing to report in this regard.

Responsibilities of Directors for the Financial
Statements

The directors of the Association are responsible for
the preparation of the financial statements that give a
true and fair view in accordance with HKFRSs
issued by the HKICPA and the Companies
Ordinance, and for such internal control as the
directors determine is necessary to enable the
preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

HE Mz 8
FHEEFANARGELART, ARG LOKES S
HEE,
BMHAZEMBHERAGERLERBE LA A, AM
AR5 AT B R AR X o B 3k,

BAOSMHLFMHRAZEN, BN EIE2MH%
AAfEE, Es@fd, FREIEE 2T RaS Y
HMARANAEFHBAR T I T M9 LA A Xk
BB AT HEERERRAGE I, EAHM O
FZ I, wREAMNDZAEINLZELAEERERER
#H, AMEEREUFER, AEF T, RIVAHIEMT
-

EFREMBHAIAE

EMEEFAARABEREHFLTANZ (5%
AR RA ) R (N ) BELT R T F 20
ik, DETLZHGEMBEETLEGNGE
1B, MEMBRARGEGARFERSRL SR E
KAERIRE
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Independent Auditor’s Report 55 sz % #t 6 4R & £

To the members of 2 & & g
Senior Citizen Home Safety Association

RERERBHE

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(58 F A s A 2 2 A AR R R TG AN B F IR FAE 49 F IR 22 7])

Responsibilities of Directors for the Financial
Statements (Continued)

In preparing the financial statements, the directors
are responsible for assessing the Association's
ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and
using the going concern basis of accounting unless
the directors either intend to liquidate the Association
or to cease operations, or have no realistic
alternative but to do so.

Auditor’s Responsibilities for the Audit of the
Financial Statements

Our objectives are to obtain reasonable assurance
about whether the financial statements as a whole
are free from material misstatement, whether due to
fraud or error, and to issue an auditor's report that
includes our opinion. This report is made solely to
you, as a body, in accordance with section 405 of the
Companies Ordinance, and for no other purpose.
We do not assume responsibility towards or accept
liability to any other person for the contents of this
report.

Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material
misstatement when it exists. Misstatements can
arise from fraud or error and are considered material
if, individually or in the aggregate, they could
reasonably be expected to influence the economic
decisions of users taken on the basis of these
financial statements.

FEF RPAHEAZ ()

BEGHSEAN, EFATFAADOHGEEZ
A, LEGARLTRAEAFGeSEM 238,
VABAR IR LR Bt R, RAEEF A MW
R BRIFLEE, A ELLTRIBRTE,

BRI BHARARE LA

A6 A RE N FUHREALRAT AL dAT
AR M T E KRR RIF SR, b
A AR ME RGO EFmRLE, RMRE (D%
H) % 405 44, 1EEH T (MEREN) #E, Bt
ZShABER AL WA 6, AMAEHRABLHNE
AT A B b BRI AT H AT,

SRR R BRKP RS, EREGREER (FRF
FHER) BAGEN, AX-TRBERRRAERL
BRI, MRIRE TA b PSSR TIAL, WwREH
A CAT AR SR AR TR B R S R F
AR Z RS, R B 69843 R TR,
HEX,
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Independent Auditor’s Report 35 3z 4% $t 67 4% & £

To the members of 2 % 4 8
Senior Citizen Home Safety Association

"kEZEREH T

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(76 25 4 22 AP A 12 iE X JE AR R IR A B F IR AE Y F IR 4N S])

Auditor’s Responsibilities for the Audit of the
Financial Statements (Continued)
As part of an audit in accordance with HKSAs, we

exercise professional

judgement and maintain

professional skepticism throughout the audit. We
also:

Identify and assess the risks of material
misstatement of the financial statements,
whether due to fraud or error, design and
perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our
opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve
collusion,  forgery, intentional omissions,
misrepresentations, or the override of internal
control.

Obtain an understanding of internal control
relevant to the audit in order to design audit
procedures that are appropriate in the
circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the
Association’s internal control.

Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by the directors.

BT E M AR R R Z FIE(4E)

BRBABEHFAGEGZ (FBETER ) £7
Bitehdaad, RIMERT $EHEABEBT EENR
SR E, RN

WA Fo A AR N AR E R EF M B E
BEEREBFEREZ AR, EHAPTENER
VASE#Hig s By, A B IR TR il 09 BB
&, FHEMERLZILR, WARETRIAS
*. B, BERR. BEERE, ABANIR
Pz b, R RRARE RIS E R4
FREZ AR BAREEALRSFIEHAEL
AR 2 A,

TRaEF M s, wastd g2 B
R, A2 B 69 3B 3R H R G PR A A R A
AER,

FHREF A RA At EC e B BAE R
AR M E AT,



mazars

B ¥ %R %5 Financial Reporting

Independent Auditor’s Report % sL 3 3 f 3R £ &

To the members of 2 & & &
Senior Citizen Home Safety Association
kB RERGH &

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(PREL LA 2L AERRERGY AN EFTREEGF R 2 )

Auditor’s Responsibilities for the Audit of the Hidtffst &M Ha i RiBZ T4t (4)
Financial Statements (Continued)

Conclude on the appropriateness of the
directors’ use of the going concern basis of
accounting and, based on the audit evidence
obtained, whether a material uncertainty exists
related to events or conditions that may cast
significant doubt on the Association’s ability to
continue as a going concern. If we conclude that
a material uncertainty exists, we are required to
draw attention in our auditor's report to the
related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's
report. However, future events or conditions may
cause the Association to cease to continue as a
going concern.

Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial
statements represent the underlying transactions
and events in a manner that achieves fair
presentation.

HEFRAMG SRS B SRR
o MEHERMENBE, AL GHALANLER
RERF MM ERRAER, KamTHEs 8
HENHFEE BN ELETRERE, WwRAMR
BAEERRELN, A LB EAZRTHRE T
RHFERFEETEMHEEAFOAAMNE, &7
ERAMARERL, AAMNEEELAEREE
Flo AP &3 R R A BT IE B LT RIZ 2
FEBE., R, ARFAIHEA TR EL AW
R GES,

FRAFUHRAOEMINRF X, LA N
A, QHEWE, AAESMBRARLT PH AR
XHFEA,
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Independent Auditor’s Report & s #i 4R & &

To the members of 22 4 & g
Senior Citizen Home Safety Association

kERERB W&

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(7B e i X IBARR IR TE A ANEH T IR EAE A F IR 2 4])

Auditor’s Responsibilities for the Audit of the
Financial Statements (Continued)

We communicate with the directors regarding,
among other matters, the planned scope and timing
of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit.

o

Mazars CPA Limited
Certified Public Accountants
Hong Kong, 1 March 2022

The engagement director on the audit resulting in
this independent auditor's report is:

Eunice Y M Kwok

Practising Certificate number: P04604

BRI A R Z KA ()

BEEFRS, AMEETFHATHIGERE.
R, TREERE, AlERFIERT T
PRI Z AT B R AR,

FERR (FH) FFTEHNA RS
E
A%, 2022434148

PRAABIBBFRLENENAREER,

3 e L
A 3 E E 495 P04604
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EEERKELTLIRE

Lingnan Dr Chung Wing Kwong Memorial
Secondary School

EREZERE

Pooi To Middle School

BEERE

The University of Hong Kong Libraries,
Technology Support Services
BEHAERE

The Education University of Hong Kong

RKEEILFE
Tin Shui Wai Government Secondary School

BERERTEYHEER
True Light Middle School of Hong Kong
(Kindergarten Section)

B 36 P

Government Departments
BEZERER ER L

Centre for Health Protection, Department of
Health

ERB

Development Bureau
BEBRXA

Hong Kong Observatory
ERER R

Hong Kong Police Force

EE

Foundations

BREEEES
Bright Future Charitable Foundation

BRGRMESHERA A
Chen Yang Foo Oi Foundation Limited

EANRBEES

General Chinese Charities Fund

BERGABEEESAERAT
HKEX Foundation Limited

MREESFERAA
Ho Ying Chie Foundation Ltd

EREEGREEEAES
Hong Kong Jockey Club Charities Trust

ERBTRABEERRRAA
Hui’s Brothers Charitable (HK) Company
Limited

HEEREEESBRAA
Ip Chi Shing Charitable Foundation

METEREESARAA
LCH Charitable Foundation

Lo’s Family Charity Fund Limited
MREBEEESHARADA
Dr Louisa Lam Foundation Limited
SCMP Charities Limited
EERITESES

The Hongkong Bank Foundation

BIKEEES
The Tam Shiu Charitable Trust

ELRTEEES
The Hongkong Bank Foundation

REEEEARAF

Thomas H. C. Cheung Foundation Limited

hMERZEZESEHRAA
Wu Yee Sun Charitable Foundation Ltd

Media

BB E - Uwants
Discuss & Uwants (Networld Technology
Limited)

£35S

ESDlife

A 45 %

Ming Pao
BEREEBERAA
MTR Corporation Limited
nearD Limited

ERBAFHA
Radio Television Hong Kong Radio 5

BEREZFEARAA
Television Broadcasts Limited
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E % Tel: (852) 2338 8312
B H Fax: (852) 2797 8990

#93E Website: www.schsa.org.hk
& # Email: schsa@schsa.org.hk
Kl EzzEmg Q]

itk Address:
BEENEMAXHERES - S2
S2, 2/F, Oi Man Plaza, Homantin, Kowloon, Hong Kong
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