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In 1996, Senior Citizen Home Safety Association (SCHSA) was founded by To enhan® use ofteChn ’

Ir. Albert J. Cheng (GBS, P. Eng., FHKIE, JP) and Dr. C.K. Law (GBS, JP) and throught e~ e methodS

a group of passionate individuals, in response to a prolonged cold spell and inﬂo‘/atlv

during which more than one hundred elderly living alone were found

dead. The Association is a self-financing social enterprise and charitable

organization in Hong Kong that offers 24-hour personal caring and

emergency assistance services to the elderly and others in need through es

our core service, Personal Emergency Link, with the mission to enhance Eﬂ Va lu

the living quality of the elderly in the community through the use of %{E

technology and people-oriented services. =i 5”2% flives and

SCHSA is a believer in technology, leveraging ICT advancements to L/UU%/, Y ﬁ%@ on theValu

establish efficient, cost-effective service platform that provides territory- (éﬁg nte (EmphaS' hi dlvidual)

wide service to our users. In recent years, SCHSA has developed a series PeOPIe'O I d]ﬁerences of

of Safety Services - including PE Link, the award-winning Mobile Link respectthe _ a:ﬁgﬂ%‘%’?)

Service, Safety Phone Service, e-Care Link Service, eSmartHealth Service, segd” P : qualify

as our continuous effort to enhance the living quality of the elderly in the E?ﬁé% #Fl %gﬂ] / hts, N nd

community, extending the specialized SCHSA Call & Care support from (gﬁé dy (v etherg ‘rl’iveS

indoor to outdoor environment. value thee€ de e enrich hel

As an important milestone of SCHSA's advocacy to change the negative of the elderty, e E%Uggﬁgﬁiﬁ

perception of old age amongst the younger generations, Asia's first BT cial

interactive experience centre with the theme of "life journey" was ﬁﬁé?ﬁiu ,\E}%@ﬂz |f-financ ng Szlfare)

established in late 2013. Since its opening, Life Journey Centre has (Lﬁigﬁ/—elfare (Operatea jal

received thousands of local and overseas visitors from schools and Culti\/atmgw idin more e

universities, NGOs, and government bodies. SCHSA also launched two new enterprise, 0

community engagement programmes, Life Book Personalized Printing - Aégﬂﬁ%q: ) asa“d its

Service and "A Message for My Beloved" Recording Service. Through the %*ﬁéu%ﬁ@m» ) ﬁéﬁg% < inno\/ative ide

community engagement platform, we aim to connect the young and old, (ﬁﬁbgu%ﬁg’? -ldeas (Encourage

to create and elderly-friendly society in a new perspective. Jalue inr1ovat|vedlerly ervic

The Association solicits sponsorships, donations from the general public application - Eg%g)

and operation surplus to support the provision of life-long free Personal -t ZERF ot entities B
Emergency Link and Mobile Link services to the elderly who are in financial Mﬁéﬁ%ﬂz ’ ﬁgﬁéﬂi%ﬂiﬁ ation Wit diff . Jiderty) -
difficulties and others in need. Eji_%??‘ ncoUrage colla 1o all nee sof

The contribution of SCHSAhaS been reCOgniZ-ed Ilocally and WOrldWlde Partr:je\zzrslz deve[opme 5 te * FEFEH&J%%J AIEEEZRREIGeIRMH TTiis o) [ 27 5 4 ®) e ° & Ty cy BRFS o
rﬂe()yb?lvgazrgiovzvcr):— I:yc ECS';'OS: énélnli(;i\f/re“rtnii :‘tzj‘t('aorz r?dWF(’)rrilzdeS(:fn;:elt ing?tradl and d! "Safety Services" include PE Link Service, Safety Phone Service, Mobile Link Service and e-Care Link Service.
Opportunity Award, 2010 WITSA Global ICT Excellence Awards, 2009 * EHZE 20144 8H31H
Regional Social Enterprise Award and 2005 Asia Pacific NGO Award. As of 31 August 2014
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Personal Emergency Link Service
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Provides 24-hour support and caring services for the elderly and
needy. Simply pressing one button and you will be connected to

SCHSA Call and Care Services Centre which provides timely and
suitable assistance.
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Mobile Link Service
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A simple "One-button” device designed for the elderly and needy.
The service provides 24-hour outdoor support and caring service
which grants your family peace of mind. The service is widely
recognized and has received various local and international awards
since launching.
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e-Care Link Service
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With an Android smartphone, user can activate the App with the
Octopus Bluetooth Remote and can directly connect with the staff at
24-hour operating Call and Care Services Centre of SCHSA. We will
offer timely and suitable assistance and can contact user's family for
status update when necessary. Moreover, the remote is equipped
with Octopus function, making user to feel more convenient in an
outdoor environment.

IPLFE el Ik

Safety Phone Service

BRI ENRVIRES A LA - SRR (IR e - 19RT BB R
NEEARITERL » ERTLSEHETE o
Designed for active and restless silver aged group which can contact

their friends, relatives or SCHSA Call and Care Services Centre to
enjoy a peace of mind anytime and anywhere.
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EasyHome Services
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Provides high quality, reliable and comprehensive home care
services for the silver-aged group and their families. The services
include integrated discharge support, home care planning, recovery
training at home, household supporting and caring services.
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Life Book Personalized Printing Service
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Every elder has a unique life story to tell and wisdom to share. Every story
is a part of Hong Kong's history. “Life Book" service enables elders to
record their life experience and wisdom.

BE OBERRES
A Message for My Beloved
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Record your message for your beloved in a relaxing studio with
professional equipment. Together with background music, your message

will be stored in a tailor made USB with wrapping. Send together with a
greeting card, it will be a unique and precious gift to your beloved!

EEG 4. F5) BEReE
Jockey Club Life Journey Centre

2IUNER - ZiE 60 DENEEHERR - S| BHFR—REMBRME [F£51
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Asia's first interactive experience for participants to have reflection on the
concept of "Young" and "0ld", when all of us are going through the same
life journey, leading to have positive views on life and ageing.

REZEWE

HELLO

EEZEHRE 20132014585 | 5



REZEWE

HELLO

- BBl AEBREE
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Safety Services REHFEIR - RAITARTSIRE

B The Hong Kong ICT Awards 2015

W 2015 &SRB 5L Best Digital Inclusion, Bronze Award

%%}"&ETWJE REAMERELR (HRREHEDSR) -BREH Best Digital Inclusion, Special Award for Most Innovative
Senior Citizen Home Safety Association | AU e PR e Service
Best Social Enterprise Contact Centre
B 2014/15 FE International Property Awards Best Contact Centre in Technology Application
EREREWATRIALE B 2011 R E R
ASIA PACIFIC RERAEREH AR B 2010 tRESIEEHEASE - BIHHLREFEET
PROPERTY B 2014 SHAXSIRE - EHHE LRSI BEAL 2010 FIEHENREMAHE S A - U AL
AWARDS N 2013/14 FERERSEE 2009 T ABAME AL
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B 2014/15 International Property Awards

B The Hong Kong ICT Awards 2015
Best Mobile Apps (Consumer & Lifestyle) Certificate of Merit

Five Star Awards, Office Interior Design Category, Hong Kong
Best Office Interior, Hong Kong Region
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B 2014 Hong Kong Call Centre Association Award Gold Award
Best Social Enterprise Contact Centre
Best Contact Centre in Technology Application

SE AWARDE B 2014 Prestigious Corporate Brand Awards - Judging Panel Award
SE AWARDS

(Social Enterprise)

2013/14 Family Friendly Employers Award
B Outstanding Social Enterprise Award 2011

The 4" Hong Kong Outstanding Corporate Citizenship Awards —
2014-2015 8 "one & o P

Winner of the WSA m- Inclusion & Empowerment 2010
B The Asia Pacific ICT Alliance Awards 2009

ol AR ER
Dhutstinsding Seiah K mengprss dsard 1601

Silver Award (Social Enterprise Category)

B 2013 Top Five Favourite Social Enterprises ! ) )
B 2010 Gold Award of Mystery Call Assessment Award U Gl e—Inclu5|on ane e-Community _ ;
B 2009 Resional Social Enterprise Award B World Summit Avvard - N.aFlon‘al Contest China 2009 '
LAL'OUE ) B Best e-Inclusion & Participation 2 U
-y B 2005 Asia Pacific NGO Award P
BOUTIGUE @ 8 NOAPSRE . ) ) W The HOﬂg KOﬂg ICT Awards 2008 - f 1'
B Outstanding Partnership Project Award (2003 to 2005) o ) - !
Best Ubiquitous Networking Grand Award / \
- g . . g ik A L o=t
Best Ubiquitous Networking (Mobile Enterprise Solution) Gold ;;m - -
Award ‘*’& { i
Best Ubiquitous Networking (mobile Infotainment Application) . |
Silver Award

Best Lifestyle (Social Life & Community) Silver Award
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According to statistics published by the Census and Statistics Department, 14% of Hong Kong's population are aged 65 years or above,
officially making Hong Kong an "Aged Society" as defined by the World Health Organization. In light of this, it has become absolutely vital for
us to provide the elderly with a comprehensive suite of services so that they can enjoy the desired quality life in their own communities.

As a trailblazer chartering at the forefront of elderly services, SCHSA has been carrying on a proud tradition of providing our elders with
unceasing and quality emergency support and care services throughout the past year. The essence of our Safety Services goes beyond the
threshold of offering help and support during urgent and critical situations. It also lies in constantly delivering peace of mind and care to those
in need through the use of technology as well as our people-oriented approach.

Despite the fact that Hong Kong pulled through a year marked by uncertainties and upheavals, the past 12 months still made up a wonderful
year for SCHSA as we saw successful execution of a series of innovative services. Under the generous support of the Hong Kong Jockey Club
Charities Trust, our new headquarters, known as the Senior Citizen Home Safety Association Jockey Club Oi Man Centre, opened as scheduled
and is now fully operational. Utilising a building with a floor space of over 40,000 square feet, not only has SCHSA established a 24-hour
Call and Care Services Centre with advanced equipment for Safety Services users, but it has also taken the extra step to organise a range of
innovative community engagement programmes to ensure that its vision, which centred around "the application of technology”, "a people-
oriented approach" and "innovation", is embedded in all its services.

The launch of the new headquarters in Oi Man was undoubtedly an important milestone in SCHSA's history. Yet, more importantly, it opened
up an opportunity for SCHSA to explore new directions in its development. SCHSA is committed to making the best of this new base in order
to achieve a balanced dual development: on the one hand, SCHSA will continue to help the elderly live a qualify life in communities through
its Safety Services; and on the other, SCHSA will also go to great lengths to establish a community engagement platform, and encourage the
general public through innovative means to see the elderly in a positive light, so as to achieve cross-generation coexistence, deliver love and
care within our society, and extend peace of mind to every corner of our community.

Ir. Albert Cheng, GBS, P.Eng., FHKIE, JP
Chairman, Board of Directors

Senior Citizen Home Safety Association
April 2015
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SCHSA was found in 1996 and since then the general public bestows great trust on us. Our service operates on a 24/7 basis, however not a lot
of people (including our own users who have been using SCHSA's Personal Emergency Link Service for more than a decade) know where and
how the SCHSA team actually works. All these people know is that no matter where we are, once they press on the "Safety Button", they will
always be connected to us.

Officially opened in September 2013, SCHSA Jockey Club Oi Man Centre marks a new milestone for SCHSA's service evolution. We are no
longer the 'invisible' caring team behind the phone line.

Before | came on board in 2012, SCHSA's original plan was to use all three floors at the new premises at Oi Man, Homantin as office space. |
still remember my first visit to Oi Man Estate - walking the streets of this old public housing area with 40 years of history, seeing seniors in the
neighbourhood greeting one another with such warmth, grandparents holding the tiny hands of their grandchildren, elders chitchatting and
reading newspapers leisurely in the shade. Going through its own ageing process, this small community bore witness to the past, welcomed
the future, yet managed to remain as a place filled with humanity and friendliness; it was indeed an epitome of fulfilment and happiness in an
old age. All these helped me rethink how we could utilise the space at the new headquarters to engage the wider community and to create a
bigger social impact.

In the end, half the space at SCHSA's new headquarters has been deployed to promote cross-generation engagement projects. As an
important milestone of SCHSA's advocacy to change the negative perception of old age amongst the younger generations, we established
"Life Journey Centre", the first of its kind in Asia. The Centre takes secondary school students and other participants on an interesting journey
through a 60-minute interactive experience, exploring the true meaning of ageing from a whole new perspective. The Silver Hall on 3/F
engages and connects seniors as volunteers and members. It is a place that seniors find new experiences, enjoyment and respects. Through
the Life Book programme, youngsters obtain insights from our seniors. Elders either join the workshop to create their own books, or we match
a young volunteer to write up the book for an elder. "A Message for My Beloved" is a new service programme to encourage the elders to speak
out their mind before it's too late. "Finding the New in the Old; Seeing the Beauty in the Old" is the philosophy behind the design of the new
headquarters. Behind the local scenes of dai-pai-dong, pictures and posters of old Hong Kong, SCHSA main office is in fact a showcase of
innovative services for senior citizens with advanced ICT and call centre technologies. Characterized by iconic and local Hong Kong elements,
this old property has been transformed by Mr. Clifton Leung into a warm and delightful workplace for SCHSA employees and volunteers.
SCHSA Jockey Club Oi Man Centre is nicely integrated into the surrounding 40-year old Oi Man neighborhood, re-defining the presence of
SCHSA as a local NGO that advocates smart ageing and cross-generation engagement. While no one can deny that facilities built 40 years ago
had seen better days, we believe that with well-thought designs, they can still shine with inner beauty -- a metaphor that promotes a sense of
worthiness among the elders. As our main office and main call centre with expanded capacity and functionality, Oi Man Centre has become the
heart and soul of the meaningful services of Personal Emergency Link, Safety Phone, Mobile Link, and e-Care Link for senior citizens in Hong
Kong. It is also a place where we advocate active ageing, and where we engage generations of people to learn and understand ageing from
different perspective, so as to build empathy and the sense of responsibility to care about old people in our society.

The Association is blessed to have the generous support from The Hong Kong Jockey Club Charities Trust, without which we would not be
able to establish SCHSA Jockey Club Oi Man Centre as a new platform to extend our service reach, and to continuously develop useful services
to support "Ageing in Place". Our gratitude also goes to friends and partners from different sectors for their kind support, making possible so
many things that were considered impossible. My special thanks go to Mr. Clifton Leung, a celebrated designer who, in his support of SCHSA's
mission, offered free design service to support this important project. In 2014, SCHSA Jockey Club Oi Man Centre was awarded "The Best
Office Interior, Hong Kong Region" and "Five Star Awards, Office Interior Design Category, Hong Kong" by the prestigious Asia Pacific Property
Awards (UK).

Guided tours are arranged for visitors from the government and public services organizations, NGOs, social enterprises, religious groups, media,
sponsors and commercial organizations etc with Oi Man Centre being a showcase of social enterprise in Asia. More than 24,000 visitors, among those
teachers, social workers, and around 6,800 students have come here to engage in various programmes and activities that advocate Ageing in Place. |
hope to see you here, to join hands with us to infuse positive energy to our society, to make Hong Kong a happier ageing city.

Ms. Irene SY. Leung

Chief Executive Officer

Senior Citizen Home Safety Association
May 2015

11



RERE

Organizational Chart

EEE

Board of Directors

BREs RV

{THARE

Chief Executive Officer

HESERFR

Bl Rk T2/l
Technical and Engineering Sub-Committee

IR
Community Engagement and Fundraising Sub-Committee

Service Development Sub-Committee

LS
General Manager

Bl4assIE
Assistant General
Manager

PR B FRIZAR TS
Call & Care
Services

o R2ER
Emergency
Service

- FAREEIRR/ B RS
Care Service

« BEEERX
Quiality
Management

« ZEEX
Operation
Support

12

IRFEIRR KR

Service

Development

& Channel

Partnership

o TSI
Marketing

. RFSHERE

Channel Sales

. IRFHE
Service
Development

Bl4BAIE - HHE 2 M
Assistant General Manager,
Community Engagement

HES2H
Community
Engagement

HE#RE
Program
Development
HISH
Volunteer
Engagement

Cyber
Engagement

==
=TA

Fundraising

SEREEETH
BIRT%
Outreach
Support
Service

for Elderly
Owners

B EAR ARTS
Franchising &
Licensing

B R AR S

IT & Technical

Services

Bl RiEan il
Information &
Communication
Technology
THRERMEE
Installation &
Maintenance

. EmERE

Product
Development

PIBBSZ IR ARTS
Corporate
Services

FAT5ER

Finance

ANERR
1THER

Human
Resources &
Administration

EEFER
Corporate
Affairs

o

==

Lmli
{1LLTh

/

SO 1A=

Board of Directors & Sub-Committees

&3 ® Board of Directors

EE 2 Board of Di

REZEHE M

HELLO

rectors

SEHTE 2015 £ 3 A 16 H (As of 16 March 2015)

TE EaEgs A | GBS, P.Eng., FHKIE, JP Ir. Albert J. Cheng, GBS, P.Eng., FHKIE, JP
Chairman
BIERE BEKEE Mr. Erwin Steve Huang
Vice-Chairman BEEEYT Mrs. Teresa B.K. Tsien
EEWE AR@miE L, JP Dr. Alice T.F. Yuk, JP
Honorary Secretary
ERBEE BEIE L, GBS, JP Dr. C.K. Law, GBS, JP
Honorary Treasurer
L8 (&%) BF Rt Mr. Thomas TY. Cheng
Members REIFES The Hon. Mr. Peter K.C. Cheung
REERL Ms. W.K. Cheung
$BI ¥4 , SBS, OBE, JP Mr. PY. Chung, SBS, OBE, JP
RERKYE Mr. Stanislaus D.K. Lai
MIBEESE Mr. Peter YW. Lam
ZENESR S Mr. Tony K.F. Leung
®OREE Mr.C. Lo
EHERE Mr. Peter Y.S. Nip
% In-attendance
1TBARE ZREL L Ms. Irene SY. Leung
Chief Executive Officer
TBHAEKIE ® Bzt Ms. Calvina K. Lam
Executive Manager
TS mEEzt Ms. Wandy W.W. Lam
Secretary

=
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FifiT T#2/)\4A Technical and Engineering Sub-Committee

#HE2HEKREIVE Community Engagement and Fundraising Sub-Committee
BEA REEU L Ms. W.K. Cheung
Convenor
%8 FRiAR A E Mr. P.C. Chan
Members EARE 54 |, GBS, P.Eng., FHKIE, JP Ir. Albert J. Cheng, GBS, P.Eng., FHKIE, JP
BECES e Mr. M. W. Kai
RERSSE Mr. Stanislaus D.K. Lai
TR Mr. Kennedy K.H. Lee
ZEHEPPLE | SBS, JP Mr. Fred W.M. Li, SBS, JP
#& §tE Mr. C. Lo
Rkt Mr. Ricky K.K. Ng
BIRBLE Mr. Peter Y.S. Nip
BXREE Mr. James M.T. Wong
5lIfE In-attendance
1TEAREL ZMEL T Ms. Irene SY. Leung
Chief Executive Officer
1 E 2 A S RASTE BREBEL L (WE) Ms. Mabel M.P. Chan (Secretary)
Senior Manager, Community
Engagement

BR#E{Ti& T £/)\4H Service Development Sub-Committee

BEA BEEKEEE Mr. Erwin Steve Huang

Convenor

%8 BFIRELE Mr. Thomas TY. Cheng

Members BIRRfE Mr. PH. Cho
PEfSE Soanm Ms. Phoebe S.L. Fan
B REYE Mr. Michael S.L. Fung
HERREE Mr. David H.S. Ip
RERSE Mr. Stanislaus D.K. Lai
FiRBAE Mr. Edward K.H. Lee
HhHEE The Hon Charles Peter Mok
SRR E Mr. W.S. Young

5IRE In-attendance

TEARE: 2R T Ms. Irene SY. Leung

Chief Executive Officer

EGIS GRS I e S RDRHTE () Mr. Eric S.F. Leung (Secretary)

Senior Manager, Information &

Communication Technology

B AR = Rt Mr. Lawrence N. Tong

Manager, Product Development

LHE R A ERRIR [GER e Mr. Alan K. L. Kan

Manager, Installation & Maintenance
Department

AEA BEEEL, GBS, JP Dr. C.K. Law, GBS, JP

Convenor

%8 [E47 e Dr. Y.K. Au

Members FREBIRZ T Ms. Liliane C.K. Chan
BZEF A |, BBS, JP Mr. Y.H. Chow, BBS, JP
ZEREE Mr. HW. Chua
BHRAE Mr. Michael S.L. Fung
FINELEUE Prof. J.J. Lee
ZEES Y Mr. Tony K.F. Leung
BiREELY P Mr. Timothy KW. Ma, JP
BERBAE Mr. Henry W.H. Shie
EEEEYL Mrs. Teresa B.K. Tsien
BXHRELE Mr. James M.T. Wong
FEELL Ms. Nancy W.M. Wong

5IIFE In-attendance

TTEARE ZoREL Ms. Irene SY. Leung

Chief Executive Officer

EIRESSE BEERLL (WEF) Ms. Sindy OY. Yeung (Secretary)

Assistant General Manager
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As of February 2015

(FRESCYEERHES Listed by surnames alphabetical order)

& hEFZ =+ Ms. C. M. Au
FRESBAZEE | BBS, JP Prof. Alfred C. M. Chan, BBS, JP
BRiFEDScE Mr. John C. K. Chan
FREZRIRZ L Ms. Liliane C. K. Chan
BRIRERSEAE Mr. K. K. Chan
PREEIS L Ms. Vesta L. K. Chan
FREESEHUE Prof. Cecilia L. W. Chan, JP
BRSZYEZ L Ms. Joyce M. N. Chan
FRAAR A Mr. Peter P. C. Chan
BRIEBASCAE Mr. P. L. Chan
BRFAELE Mr. S.T.Chan
REZ L+ Ms. Elise Chang
ZBRSLAE | BBS, MH Mr. Francis Y. M. Chau, BBS, MH
EREEE % Mr. C.F. Cheng
ER4SE 554 | GBS, P.Eng, FHKIE, JP Ir. Albert J. Cheng, GBS, P. Eng, FHKIE, JP
EEFIBFTE L Dr. L. M. Cheng
ELFRRSEE Mr T.Y. Cheng
5REIFFEES Hon. Peter K. C. Cheung
FREEXZ T Ms.W. K. Cheung
EIRSEE Mr. P.H. Cho
JERRA S4 , MBE Mr. C.Y. Chong, MBE
BZEFE %4 | BBS, JP Mr.Y. H. Chow, BBS, JP
E2EREESE Mr. C. W. Choy
ZOBEIE MrH.W. Chua
3¥44 | SBS, OBE, JP Mr. P.Y. Chung, SBS, OBE, JP
BB &4+ Ms. Phoebe S. L. Fan
FEELR T, BBS, JP Ms. Christine M. S. Fang, BBS, JP
FH1RMBICE Mr. Francis P. K. Fong
FERIER T4 Mr. David K. M. Fung
B RALE Mr. Michael S. L. Fung
fAESCSEE , MH Mr. H. M. Ho, MH
fJ& %4+ Ms. Florence K. Y. Ho
fRIENBSCA Mr. Morris K. F. Ho
fAEZ T Ms.S.Y. Ho
fAFBRAEE Mr. W. C. Ho
EEKSE Mr. Erwin Steve Huang
BHEZ+ Ms. P.W. Hung
EHNZ L, MH Ms. Virginia C. P. Ip, MH
ERRKE MLH.S Ip
TR EL Dr. Saimond Ip
FHERZESE Mr M. W. Kai
BEEIREESAE , MH Mr. C. W. Ko, MH
ZOMEFSTE Mr. L. H. Kwok
ERFUESCE |, JP Mr. L. T. Kwok, JP
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BSFEE L+ Ms. Carmen W. S. Kwong
REESE Mr. Stanislaus D. K. Lai
FRIRIESLAE Mr. Michael K. C. Lai
RZEL L Ms. K. L Lai

MEBLZ T Ms. K. H.Lam

MIBZESCEE Mr. Peter Y. W. Lam
RzR@AEE Mr Alan K. T. Lau
IO, GBS, JP Dr.C. K. Law, GBS, JP
ZIREEHIT Prof. J. J. Lee

eSS Mr Kennedy K. H. Lee
B Mr. Edward K. H Lee
ZENES Y Mr. Tony K. F. Leung
ZREZ T Ms. Irene S. Y. Leung
Z#ERRS A | SBS, JP Mr. Fred W. M. Li, SBS, JP
#® FhHE MrClo

REERSTAE MR Y. W. Luk

E#RIEESE , JP Mr. K. W. Ma, JP
EEEEE Mr. Alexander K. W. Mak
BT3B Hon. Charles Peter Mok
REIBSE M H. S Ng

RERIE Mr. Ricky K. K. Ng

SEMIEE Mr. William W. L. Ng
RFEHE M. Willde Ng

SekHZ L Ms.W. H.Ng

BEFHLE MK Y. Nip

FIZB L M Y. S, Nip

BIEIBITE Mr. Henry W. H. Shie
MEBZ L Ms.C.P.Sy

EERSTE Mr W, Y. Tang

BRI E Mr.W. M. Tong

BER{Z5E MK Y. Tsang

FEBEE LT Mrs. Teresa B. K. Tsien Wong
AL Je4 M. S. C. Wong

=B , MH Mr. Barry M. S. Wong, MH
WM EHRAE Mr. James M. T. Wong
FEBHELE Ms. Nancy W. M. Wong
ERMBSLE Mr.Y.Y. Wong

BBAJ¥2% 4, MH, JP Ms. Nora Yau, MH, JP
B Ms. P.S. Yeong

8BRS 4 Mr. Chris K. M. Yeung
B M W. S. Young

REEL L Ms.S.Y.Yu

AR{EZ5 8L, JP Dr. Alice T. F. Yuk, JP
EEIRSEAE Mr. Pius K. T. Yum

REZEWS

HELLO

RO Ut HBBRICE
Ms. Conny S. F. Leung, Senior Manager, Finance
REMu L ANERKITHSREE

Ms. Kittee K. Y. Leung, Senior Manager, Human Resources
and Administration

RiigL+ CEEHSREE
Ms. Esther P.Y. Yuen, Senior Manager, Corporate Affairs

BEER L BI4RKIE

Ms. Sindy O. Y. Yeung, Assistant General Manager

OB+ TEIAE LR

Ms. Calvina K. Lam, Executive Manager

ZMEL L ITBHEE

Ms. Irene S. Y. Leung, Chief Executive Officer
DRt BB S AR AT

Mr. Eric S. F. Leung, Senior Manager, Information &
Communication Technology

8.

10.

11.

[HEE LT T ERESHEIE
Ms. Mabel M. P. Chan, Senior Manager, Community
Engagement

FEE LT mHH SR
Ms. Quinny L.K. Lau, Senior Manager, Marketing &
Channels

FRR LT XEREXTINERBEELE
Ms. Tammy S. L. Lee, Project Manager, Outreach Support
Service for Elderly Owners

REAXL Thd . F1E BREMSTEEREFKE
Ms. Debby W. M. Yuen, Marketing & Operation Manager,
Life Journey Centre

EEZEHE 20132014 55 | 17



2013-2014 Annual Timeline

'j!'-';_J_.u'L.p_-nn s

il




1.

REZBHBEEGERTO HEEESEBEIITRERNEEEAIEMEAEL L GBS, JP(£E=) s EEBEREGESHKESRE SBS, JP(H= )~
BANBTENE (ED) RBEMUEIHIABLRITE (F2) BRI (A—) RATBREREZRNER T (6— ) BEFEEE > REMSEEERHER -
Officiating guests at the opening ceremony of the SCHSA Jockey Club Oi Man Centre, Mrs. Carrie Lam Cheng Yuet-ngor, GBS, JP, Chief Secretary for
Administration, HKSAR (third from left), Mr. Anthony Chow Wing-kin, SBS, JP, Director of Hong Kong Jockey Club (third from right), Ms. Miriam Yeung,
celebrity (second from left), Mr. Albert Cheng Jing-han (second from right) and Dr. Law Chi-kwong (first from left), the two founders of SCHSA, and Ms.
Irene Leung, Chief Executive Officer of SCHSA (first from right), all bearing witness to the new era of SCHSA.

BHRERRMBABR L (£ ) REBERTEFAXELE (£—) 2BRHE 24 /)\IHERRIRREB GO ©
Mrs. Carrie Lam Cheng Yuet-ngor, Chief Secretary for Administration (second from right) and Mr. Anthony Chow Wing-kin, Director of Hong Kong Jockey
Club (first from left) visit SCHSA's 24-hour Call and Care Services Centre.
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B RIFEIZ The Milestone of SCHSA

B EAERRE HEM

Setting a New Base for "Seeing the Beauty in the Old"
HERILLREFEBRXER - UASEHNRBES > #REBRTZ - HEREER
BERSREEHESEY  NMAXERIFES—REEXEHEEREERFL » MIED
HEER—F 'HEAEREE)  BFEEH—ARENEALR -

WER 2013 F 9 B 12 BRTRERER » EENAXHERNIESZS=E - &t
#143,000 FHR > BREAHERRTFE R RTABEGR T EI—E 24/ N\2XESE [T
LIRS FERAENTERBRRBRETRON  ERFOTRELEDMNEAIN TBEE It
an - IR B 0 MBS TEEGREE) NRKERE -

RBRREERER TESYNE) BRERFBIESMNERRSIVESERSER - BERAON
2014 ££ 7 BESHHE International Property Awards 188 EBEBRENATRTA
8 Mk THERIAERSTAE] MIBHKE o

PEHRENNENEBEERESERN (T2RE KARMESEAE > 25U
REAHEBNEERRE » @ FLEXCEHETENLR -

Ever since its inception, SCHSA has always remained true to its mission: to bring peace of
mind to the elderly through the application of technology and its people-oriented service
philosophy. Sponsored by the Hong Kong Jockey Club Charities Trust, SCHSA has set up
its new headquarters in Ho Man Tin -- the Senior Citizen Home Safety Association Jockey
Club Oi Man Centre. We are committed to prompting the idea of "Seeing the Beauty in
the Old" and redefining the image of the energetic next-generation elders.

The grand opening of the SCHSA headquarters was held on 12 September 2013. The
new 3-storey building, located at Oi Man Estate, Ho Man Tin, covers a floor space of over
43,000 square feet and is built to suit SCHSA's development needs in the next decade.
In addition to setting up its 24-hour Call and Care Services Centre for "Safety Services"
users, the new headquarters also houses a "Jockey Club Life Journey Centre", the first of
its kind in Asia, and an open space named "Jockey Club Silver Age Centre".

The interior design of the new headquarters, which presents "the beauty in the old",
together with the service philosophy of SCHSA, has also received global recognition. In
July 2014, Oi Man Centre was awarded the "Best Office Design Award - Hong Kong" and
the "5 Star Award - Best Office Design" by the British-based International Property Awards.

With the opening of its new headquarters, SCHSA will continue to provide quality "Safety
Services" and carry out community engagement programmes, with an aim to improving
every aspect of living quality of the elderly and spreading the notion of "peace of mind"
throughout Hong Kong's communities.
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3 1% Floor

BERGIRECE
Jockey Club Silver Age Centre

AP ERIRN R B A/ N SRR TR FERE T
EIRE, A L2 EEERITEE ©

With a comfortable open plan equipped with a mini
multi-media studio and various electronic devices, the
centre allows senior citizens to participate in a number of
innovative activities in a spacious environment.

2 1% Floor

A EHEER - MR R BRI BRFS 2R R0
SCHSA headquarters cum Call and
Care Services Centre

24 NESITE R RIRAR B AR PO 2 R EIREE T T 2Ry &
BENTERE ; AETFEREEEMAEFEM

The 24-hour Call and Care Services Centre caters for the
different needs of "Safety Services" users on a 24/7 basis.
This floor is also where the SCHSA headquarters is located.

ENEAR TEes - B BRERE2INEBAEHER
THREEBREREDESR  EMHSERERYEE -

Asia's first ever "Life Journey Centre" promotes a sense of
respect for the elderly by taking visitors through an interactive
journey which enables the experience of the ageing process
and the exploration of the true meaning of life.

B RIFEIZ The Milestone of SCHSA
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SOMETIMES YOU LEARN

ZONHAIESRE MEdy - E15) BREN2013F9AEXHE ' EEXHETRET » 2METRBENKE 60 DENERAL - 28 EEAERRE) -
The official opening of Jockey Club Life Journey Centre, the first of its kind in Asia, took place in September 2013. In the company of professional social
workers, participants enjoy a 60-minute interactive journey in the Centre, learning to "Seeing the Beauty in the Old".
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B RIFEIZ The Milestone of SCHSA

BT S B EE

Looking at Ageing in a Brand New Way
HEERMENN 201359 AERBRE > BHBAR2EMN
HAIR s - FI5) BRE > BRMAIMNES R > Kt
EREBNES > RBRVESBANSE  #2ME BEAE
BRE > BERRIBANT o

MEss - E1S) BBRENEIRRESKABRRS  HEIFD
AT TEERRRSR » BHIET R BRERR K
BFREREERGRERG > @ 2METEHBEET - BHEER
BB R ETIREREEN BRI RRY

FEERERELEGEIE 5000 UNAIREHE » KE K8 -
HEREE O EREASHERSZA L2 NERELH

e > B REEEAMIEI03TE 2013 F 11 A9HE10H
BWMARER I—B—4%) > AHERERMESERBELS
—% o BIEW A —RHNBRE > HFERBARLEY £, 18
ENEEERS B —ARmERE AL -

SCHSA launched Asia's first-of-its-kind Life Journey Centre
immediately after the official opening of its new headquarters
in Oi Man Estate. The Centre uses innovative and interactive
designs to help its participants comprehend just how precious
time is and learn how to cherish the people and things in life.
The ultimate aim of the Centre is to enable participants to
"look at the elderly from a new perspective" and bring people
of different generations closer at heart.

From conceptual design to content creation, our Life Journey
Centre has received invaluable suggestions and support from
people from different sectors of society, particularly from the
specialists of Game Design and Development of Hong Kong
Polytechnic University School of Design. It was with their help
that the Centre is better designed to help participants learn
the real meanings conveyed by the interactive games, thus
achieving the desired objectives and effects.

During the year, more than 5,000 participants from secondary
schools, colleges/universities, social welfare institutions,
youth organisations and religious groups visited the Centre
and experienced various activities there.

We also worked with Commercial Radio 2 (FM90.3) to
host a major event called "One Day, One Life" from 9 to 10
November 2013, taking the first step for the introduction
of its community engagement services. Through the 2-day
camp, we hoped to take a stance against the prevailing
negative notions about the elderly, and to reintroduce a new
generation of energetic elders among the general public.
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Life Book Personalized Printing Service

AEARER
Passing on Wisdom for Generations
to Come

MERFHNERRER—ELE - BaRNFF
R IEERNBIBAL -

TAZE > BOFEEE » EARBREEN T8
FEREAC  ZfIBHENEEREMN -

. 1 . W ER TREEDWE) TANLE ° HERE
A S 1 FERUDHHESERE — [RELHHE)
;”Mi‘“ — EACENERY  FEEREBRRTEAN—
~ =P : £ BIFMAXT > EFIRKA  BEDFEA
EREE  ETERRSREE ) AT BREEY
MESKE  HHTREIEERRREE AR
HAEE - REMEESDER 20 2 RES
8 MABDNES Y ERS T EREEERE
RFL BARALHE

"I'd like to record my wonderful life story for
my children and grandchildren, so that my
positive life can live on."

"While our bodies are getting old, we should
stay young at heart. We the elderly ought to
stay active and never think less of ourselves,
as we are still contributing members of the
society."

Above are heartfelt messages from the

participants of our "Life Book" service. During 1. BERREBEELHNSERE  BARESEANRERE IS SELUKE
N . Through the service of "Life Book", we hope to make legacies out of stories and
L T S BREESIEAE (RS VA EB0EE R BREEHEE - the year, SCHSA launched a brand new wisdom from generations of Hong Kong people.
A memorable and meaningful experience about life's journey at the Centre provides participants with an opportunity to reflect upon the true value of life. community engagement programme called
i ; inti i 2. RELHHENTIAMRMAZMMINKE > LHOEABCHNESREEREL
2. BEBRALER (—E—f) - EATHESREBALE  HHSNEENDEESREN A ERREE - Life Book Personalized Printing Service. We ol -
SCHSA organises a major event called "One Day, One Life" to promote cross-generation integration through interactive games, encouraging event-goers to envision to turn the unique and extraordinary Participants of "Life Book” programme happily share their life stories. Some
better cherish the life experience and wisdom of the elderly. life stories of our elders into words, allowing even sign and share copies of their own stories as gifts for families and friends.

them to share their life experience, wisdom
as well as the days long gone with families
and friends, so that many of those remarkable
stories can be passed on to the next generation
and generations to come. Through this service,
we also hope to help our elders discover
and be assured of their own capabilities and
values. Over 250 elders have participated in
the service since its launch, with the majority
of their life stories also being presented in
the SCHSA Jockey Club Oi Man Centre, made
accessible to the general public.
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"A Message for My Beloved" Recording Service

Leaving a Message for the Loved
Ones - A Gift to be Cherished for

All Eternity

FEAMSERRAEE  LENRET 0 BE8E
SELARIES - EERREESAISEREEOE - T
ERRIEE SN =S

BRKIL  BERREAFERES —RBEMN
HEZHEIEE — (B - %) QBEERE
FHEDB2INERERE - BIEHOESS © 1
ENERSREENRENERSE  KREE
B LBMEEEFRFERET > #BHO
B R OBESNHFEN - BEREOEM
INBYIIRGERE > RAKEDHE - TAFERE
B TRRBHE - 88) EH #108R
ERTOE  EMAIRRNESRAREOEN
184y o

Living in a society known for relatively subtle
interactions, many Chinese find it hard to
speak what's really in their minds. This means
that many of us have no choice but to keep
those sincere words to ourselves, and keep
waiting yet never quite finding the right
moment to speak out.

In light of this, SCHSA introduced another

specially designed community engagement

programme named "A Message for My

Beloved" Recording Service during the year. By

launching this service, we hope to encourage

participants to seize the moment and be brave

to speak their minds. We set up a mini-studio rE. B8 SNEERSRREETN EEEERTHE > FERNOBIBIGINEEER
with professional equipment in the Jockey BEETRE -

In the mini-studio located at the Jockey Club Silver Age Centre, participants of "A Message for

Club Silver Age Centre, enabling participants to M _ X
My Beloved" service record heartfelt messages on memory storage as a gift to their loved ones.

speak out in a quiet and comfortable setting.
Messages are recorded on USB memory
storage so that participants may give such
a thoughtful and touching present to their
loved ones, leaving them with something to be
cherished for all eternity. During the year, we
also hosted an event titled "A Most Touching
Message for My Beloved", offering recording
services for 100 elders who would like to make
a hearty present out of their sincere words.

iEEE

Operates as Social Enterprise
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tH{>EE Operates as Social Enterprise .-I

T2k
Safety Services

EREEETR

An Unceasing Commitment to Safety

B 1996 EHEMILFHE TFRE®) RELE > HE—EXRRY > HERSIRKE
LERERNIRE - MEAIN THEIE®) ~ TTRFHC) RAFEREN MET2e)
ERARENRY > BE (TZR%) #ENE2ERERETEAL  REBETREN 24 /)
BHITE R RAIRARS AR B HEEE 680,000 X TFLARHS) SREMNRE) » At
RUZ BN B RIIERTS - WEIMEXTR

N RABSIITER FIERBRGRP OLEEAEFR - BREART [TFTLRHB 5iR
FENUE > HERFTFEEEEREFREEERMR (CMIS) - RFEBN—FNES >
MR 2014 F 4 BEXZEAA - BBMAR > Y BENBEREMETERERE
BETERIZEDITEREER » HMFHREEBRENRT -

FZ—HE HETEERE TR - BENEERRG O le lRRLEHE) -
BERSMEREREENRERE  WRERREZSHRE > MYIER ; TMEBEETE
EERPIHIE - EMZELERERMBTNEERSAE > BRBEAELZLEF > TF5E
BEEXFEN -

Ever since its inception in 1996 and the introduction of the Personal Emergency Link
service, SCHSA has always made service improvement and extension as part of its
work. With its outdoor services Mobile Link and Safety Phone, as well as the e-Care
Link Android app service launched this year, SCHSA offers a comprehensive suite of
Safety Services that continue to provide elders and those in need with 24-hour call &
care services that is both consistent and dependable. During the year, SCHSA handled
more than 680,000 calls from Safety Services users, offering them immediate support
and care services in various forms, giving a clear demonstration of its unceasing
commitment to safety.

Subsequent to the full operation of the Call & Care Centre located at the headquarters
in Oi Man, We thoroughly updated our Customer Relationship Management System
(CMIS) during the year to enhance the efficiency of its supporting frontline operators
when handling calls from Safety Services users. After almost a year of integration, April
2014 finally saw the official launch of the new system, with which SCHSA is now able to
manage individual cases, improve work procedures and analyse user data with greater
efficiency, offering users better service quality.

We continued our efforts on expanding Safety Services, which included the launch of

the eSmartHealth pilot scheme in South Kwai Chung Service Centre to monitor health
data for patients with hypertension and diabetics, and offer them health consultation
services, all of which proved to be successful. SCHSA also worked proactively in
collaboration with various government departments to deliver pre-recorded voice
messages in close connection with the daily life of the elderly, so that its service users
could stay informed with what was happening around the world at home.

FEERGL2EARTFMEETERN  BRAREREUERENEN PLRIRFE) -
Committed to providing elders with Safety Services that are more consistent and dependable, SCHSA has thoroughly updates its CMIS during the year.
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HH ME¥% °) EARIRS
The New e-Care Link Android App Service

BRI AT ZEREREETE

Helping Senior Citizens Enjoy a Smart Digital Life

ERMEENRARAE > HRetEERET > 65 U EAORT+ER L7 23% @ ABRETBUBEAZH  HI—AREKOREEEST
MIRKHER o REHERN 2014 FHRERET - E-MEHRERTBEIMERNETERNHERS > MEERASEFRAGEEK > &
FRA-BREZREERN S ENLE ; REFKE LERFH - EREY - 2R BRER RIS R R RHREE

BRKIL > 2014 FEEREARFHELR T TEF%°) BARINRY ERRER TRiEC) ESBEEEAETH  CRERE  AREAHEN

BFHRIE - ST RBEAIRR SRS WIS - —RERHE 24/ EITERMIRRR IR - BEAEE RN IE - SEREEIR
BPEEER o

RAMRBED  RERREL 'BEAERRE) RWED  BREKRBAZRRZL - EABELIRIFBHAERNHE  MBEEEER K
B EBLUEEAREREE  BEBRERSNIELE - 35 BETN BEAEBRK HEE > NMBHENRII IPTLR%) - &
FRRISRREE - RIDHT—AIRE AR EIRE S -

The number of elderly people in Hong Kong is growing at an increased pace in recent years. According to statistics published by the Census
and Statistics Department, the population aged 65 or above will increase by 23% in the next decade. In addition to harbouring a growing
elderly care market, Hong Kong also bears witness as the demand of the new generation of senior citizens for services and products
becomes even more diversified. A SCHSA research in 2014 shows that nearly 30% of the elders interviewed increased their expenses on
electronic products in the past two years, and the growing penetration rate of smart phones is also a clear sign that the new generation of
active elders are having a closer relationship with smart technologies. While technology products allow the new generation of senior citizens
to enjoy a wonderful life, they also gave rise to a strong need to access immediate support and care when necessary.

In light of the above, SCHSA introduced its e-Care Link Android App Service on Mother's Day 2014, with an aim to extend the philosophy
behind Personal Emergency Link Service to smart phones. Users of e-Care Link can launch the application when needed, and to be directed
to SCHSA's 24-hour Call and Care Services Centre through launching the app with a specially designed remote, thus having timely assistance
or gaining access to information or other immediate support required.

To facilitate the roll-out of the new service, we launched a branding campaign that centred around the theme "Seeing the Beauty in the Old"
immediately after introducing the e-Care Link Service. The campaign received much appreciated support from celebrities Ms. Law Lan, Ms.
Gigi Wong and Mr. Hui Shiu-hung, who posed for promotional posters and acted in videos to encourage the general public to view the ageing
process in a positive light, promoting the building of a harmonious society that treats its elders well. We also adopted the theme "Seeing the
Technology in new perspective" when promoting the e-Care Link Service. Various outdoor Safety Services offered by SCHSA were introduced
through creative media, demonstrating the uninhibited energy associated with the new generation of senior citizens.

1. ER TTeEe) RBESBEEEAETE  #Y 8F%C) BRARARS  AESARENT—RIBRALTRZEREE -
SCHSA launches the e-Care Link Android App Service to extend the philosophy behind PE Link to smart phones, helping the new generation of
technology savvy senior citizens enjoy every wonderful moment in life. wunsBER

EE3 : :
2. BEREABRELTNFEREESEHIRE—RY METR) RENSEES > RAREBEGESE  AHBEELEE—HOTR - g ap ~ : iy L i
SCHSA receives complimentary support from celebrities Ms. Gigi Wong and Mr. Hui Shiu-hung in its production of a series of promotional E EE ' JH1IERBRE
commercials for e-Care Link service, which are carried through various media to attach a brand new image to the new service.

4 HEENEFSEY
LA . . #n2338831 2me

i;ﬂ ;&iﬁf :ngiF ® Ealﬁﬁm 2
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REEL BEAERRE) REEE EHARUEEBAEEFEE

SCHSA introduces the "Seeing the Beauty in the Old" branding campaign, encouraging the general public to see the ageing process in a positive light.
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BCTog REA Ty BRFS

Caring at Heart with Heart-filled Services
BxR%E BRERENLE  EXZRBEBES

LEBARERY » A2ETRRRALREEERE

RE EHEBEARENBRELE -

HEREMRRBRERBEANER  ZEENERZ R
%o IRESEANEES(E > SERERBRMETR L
% RERFOIERERE (82 BRRE ERIR
KBRS » EAFLZHARBENR » ERFITEEN
REERBEE  ERNEHNEE - EXZNEGBHE
TRRERT » REBERBIEEEIREE 76% -

BERBBROEN > HRHEBEARBFTER > ER
SN AFERITRBITIZERGE » BBt TRER
e R EFPITZ > UEBERRBEIZMBESR > KM
EMELRERFER - 5—HH > ERZTERET
B TERI5  EMERAENEIIN RO =S > HlNE
HEDAIERPEA BRI IS -

During the year, EasyHome remained dedicated to
offering a wide variety of high quality residential care
services for Hong Kong's senior citizens. With these
services available, our elders may opt for a quality life at
home to their hearts' content in their own communities.

To cater for the huge demand for elderly care services
in different communities, EasyHome Services
strengthened cooperation with non-profit organisations
during the year. Elderly services organisations and
district elderly community centres were invited to
work with us to provide a wide range of services, such
as elderly caring, escort, discharge support, recovery
training and general cleaning. EasyHome Services
had the flexibility to meet the needs of different
organisations, regardless of their respective staffing
arrangements and service requirements, managing to
achieve a win-win situation. As a result of the active
roll-out of a variety of elderly services during the year,
the number of cases served increased by 76% as
compared with the figure last year.

As the demand for services grew, in order to improve
service quality provided to customers, EasyHome
introduced a set of evaluating and monitoring systems
during the year. Onsite evaluations by social workers
and senior district heads were organised to monitor
the quality of services rendered, and improvements
were made subsequently to enhance service quality.
Placing great emphasis on techniques of its service
staff, EasyHome also organised regular training and
sharing sessions, including a number of review courses
on subjects such as Alzheimer's disease and techniques
for recovery training.

N\ 3

11 {B%48 Operates as Social Enterprise .-I

REFRFERINER =

HEHHERHEREEERZEHNRERERT o
SCHSA launches promotion campaigns for EasyHome elderly services during festivals.
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Outreach Support Service for Elderly Owners
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1. BEEEMTETRY > IZRYRRELRNEFTENRELTRMERESLE o
Our professional social workers organise family visits to provide case-to-case support for elderly owners
affected by properties compulsory acquisitions and compulsory sale procedures.

2. BERME RRINRE) MRPREFTAR  WRESYZEBETEMNZEE -
SCHSA prepares "Tips on Compulsory Sale" pamphlets for public distribution to safeguard the benefits of
owners affected by properties compulsory acquisitions.

3. BEHINFENBRSISATHEE » HEARAL T B ERIERBINERT
In this year, our professional social workers hold seminars to educate the public about compulsory
acquisitions and compulsory sale procedures.
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MmeEt@HE ZREEXTEEYIEWE

Enhancing Community Education to Support Elderly Owners Facing Properties Compulsory Acquisitions

MFEMAEREBIESTRER » —RERNERET » FEHMEWERRINIER - #EFE 2011 F 1 BEZRGIEL
FEEEXETINBRE > A2B 0 MU L~ (It (AEWEEMRGIEE ) KF)) HMAZERRETENEFRE

BERRE  BEERERE - BENFEM TR AFERLET 44 BHEHEE ~ 333 EFEEREIGH 1,769 FIEITEHRE ©

AT BRI D BHBIOES > DB RIMERNOYENE > 7FE IXERELEIINERT) BRTIREEEE > FESHK
HEBEN ERRsd) > BRELETRREXITYERBTIEHNEE - B > ARBITVESEMRBENIELS > &
BpL ToRiniREE ) MRFRE T AR REMFIAER

In recent years, as private developers actively promote urban redevelopment in Hong Kong, many elderly owners of old
properties may face compulsory acquisitions and compulsory sale procedures. Since January 2011, the Development Bureau
of the Hong Kong government has commissioned SCHSA to launch the "Outreach Support Service for Elderly Owners". The
service is designed to provide a comprehensive suite of care and support services for Hong Kong's property owners aged 60 or
above and theirimmediate families who are affected by the Land (Compulsory Sale for Redevelopment) Ordinance or property
acquisitions by private developers. During the year, our professional social workers organised a total of 44 public seminars, 333

outreaching events and 1,769 family visits.

To help the general public gain an early understanding of the Ordinance so that they can be prepared to deal with sudden
property compulsory acquisitions, a "Community Experience Project” was hosted under the "Outreach Support Service
for Elderly Owners" in collaboration with colleges and universities during the year. The project was launched in addition to
enhanced promotional campaigns on the street, so as to help students understand the concerns and issues faced by elderly
owners in properties compulsory acquisitions. Meanwhile, in order to safeguard the benefits of the general public, we also
compiled its many years of experience into a pamphlet named "Tips on Compulsory Sale" for public distribution.
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RIB BN SNt IR R T L ARFS
Assisting Other Cities in the
Launch of Safety Services

BE—ERIRBRINRT  BREREE
R IBERZE] - HBIUMEEEETREN
AENHEZZHFERNBELE > HEN
FEEZRMFITHREERNEE TIFRE
5t 0 T (TPRBEIRS 2 RS RA)
A ERMEEERBIAFEN TT2E) R
BHIFEEE  BRHEXER -

HERRFETERE A AR L& LS
WEOHPY T 2@ RIBIEMTERENTE
BRI > BeRENEBRERER
BRVIEER - E— P IRAMENELRRT - 1T
ERIERGREIRBIES -

SCHSA has always been committed to
exploring innovative services so that our
elders can enjoy their desired quality life at
home. To enable elders living outside Hong
Kong to enjoy quality lives at home and in
their own communities, the "Research on
the Performance and Development of the
Safety Alarm Service" was carried out, as
commissioned by the Social Welfare Bureau
of the Macau SAR government during
the year, to provide professional advices
for the sustainable development of the
Safety Alarm Service to which SCHSA is a
consultant.

We also continued to provide various on-
the-job training and exchange programmes
for Chengdu Jinjiang Committee on Ageing
in Sichuan and the Safety Alarm Service in
Macau. Based on its experience acquired
from years of serving the elderly in Hong
Kong, we were able to further enhance the
quality of elderly care service, call and care
services as well as volunteer services in
Chengdu and Macau.
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. BEEEFFITHERFTE TERBEE S » AHENT (PRERFZRMEAZRESRM) -

SCHSA signs a contract with the Social Welfare Bureau of the Macau SAR government to carry out
a Research on the Performance and Development of the Safety Alarm Service.

PERTERPY MTRIE) BTNHRREETION
SCHSA volunteers share their experience with their Macau counterparts at SCHSA's headquarters.
HE A0 | EEEER Rt EEERBEERIGENIE) -

Training is provided for Chengdu Committee on Ageing in Sichuan on the Management of Senior
Care Services in the Jinjiang community.
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BREF AREZLERHE
Working Together to Show Unceasing
Loving Care for the Elderly
REFRFRNNHEELEBE—HSREGERNR
BREEMEELEY > EHEAREX LROBER
R EXxFEE > BEREIRBIFLMER - &
WB3FEMRE[ER BEERER I T-8 - —
D) BERET ARG ES) @ J2BRERHA
1,000 fifEfR TFZiE ) RBPERE o RAZRSAE
$ER BR BERAKEAZRIEERTE REIIE
ITEME  BESERIGE TFRRE) BHEX
RSZIRBY 24 /R IT 4R R BRIRAR TS 2R Ly - DUNGR
FELHH BT -

BETELRSEEREINELSE > AREEXLE
BREE - HEHFEZBBEHTRBMENRTHE - B
HEHBARSHT SHAEESENRE > &ET
ERAANTEEBHEE M TINAFE—RABREN
TR > HEMEME > ERFZEXE -

The SCHSA volunteers coming from all walks of
life have been volunteering themselves for various
activities, including visits and caring calls, to provide
the elderly with unceasing and sincere love and
care. During the year, we made a new initiative
regarding our voluntary service on Senior Citizens'
Day 2013. We organised a "Mass Visit Campaign for
the Elderly" under the theme of "One Button, One
Heart", which attracted corporate, academic and
individual volunteers to pay visits to nearly 1,000
Personal Emergency Link Service users across the
territory. To strengthen the bonding and enhance
the understanding to SCHSA of the volunteers,
participating volunteers gathered at SCHSA Oi Man
Centre to hold an oath-taking assembly and pay a visit
at our 24-hour Call and Care Services Centre prior to
the commencement of the visiting campaign.

By launching various volunteer programmes, we
hope to call upon the general public to pay greater
attention to, as well as respect and care, for the
elderly living among us. People from different social
sectors are united to fulfil their social responsibilities
while the younger generation is encouraged to
gain better understanding of and to learn to care
for the elderly, with an ultimate objective to build a
harmonious society with a caring culture that builds
on the notion of "peace of mind".

NETREFHPEREER > ARETOBEREK
Young volunteers sing songs during their visits, bringing warmth and laughter to the elders.
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EINREEBALFFEZHH > THEE REDETEMEL °
Volunteers hold an oath-taking assembly at SCHSA headquarters in Oi Man Estate prior to the commencement of a major visiting campaign on Senior Citizen's Day.
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Volunteers Programmes for Commercial and Academia:
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participated in the "Love & Peace of Mind Corporate Engagement Program"

e

joined the "Secret Angels Elderly Care Program"
joined SCHSA's voluntary services

Over of services.

7

BERHARTEBE—FNTY > BRRGRNNEAUEIAREELTR -

We appreciate the contribution made by our volunteers who expressed care and love for the elderly either by visiting or giving out caring calls during the past year.
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1 BERORSREHEIANEILBE—FNBEE2HE > ARaEFAREGERTR
SCHSA extends its sincere gratitude towards volunteers from different social sectors for actively participating in various services and working with
us to deliver peace of mind to our elders in the past year.

2. FET6EN T2E) ARASEZT (£)XE-RESANSFRB LARTHUTHROHEMIES » BEESTIHATREHRE -
An ensemble by Ms. Chu Suet-mui, a 76-year-old Personal Emergency Link user (left), and young people at the awards ceremony, which truly
delivers the message of the young and the elderly being in harmony, wins thunderous applauses from the audience.

3. ESFEEHEGREIA 450 IS HETHFE » —BOZEETRIRR

Over 450 SCHSA volunteers are invited to the ceremony to share the fruitful rewards of promoting the peace of mind culture among the elderly.

B 28 EZEIEE Community Engagement & Charity Programmes [l ‘

RBE A FEETL
Appreciating Public Support behind the Peace of Mind Initiatives

WEI 2014 F 6 A 28 HREBGZRET OSSN 013 FEHERHER
SRR o RIFHBRERESHEEGIFMREAHR BBS P EETRES &
[Ei8id 450 b3 « BREEAZLTRE—E » HENFIRE

AHESEEFAEL  23BSA T2 - YRERSHHE) EEK 61 HSHE
BRERERESE ) PNERA 180 (IEAZTESRES @ RBEMARNBE—FH
RERBHNER - BER TEEFEERTHER2HSTRE  FEESHIBH
—ERERFRENRR -

SCHSA employed an entirely new approach for the "2013 Community Engagement
Awards Ceremony" held at the Theatre of Hong Kong Convention and Exhibition
Centre on 28 June 2014. Hosted by Professor Chan Cheung-ming, Alfred, BBS, JP,
Chairman of the Elderly Commission, together with the presence of more than 450
corporate, academic and individual volunteers, the Awards Ceremony was indeed a
spirited and heartwarming occasion.

At the ceremony, awards were given to 23 companies which participated in the
"Love & Peace of Mind Corporate Engagement Program”, 61 schools that took part
in the "Secret Angels Elderly Care Program" and more than 180 individual volunteers
in recognition of their contribution to elderly services in the past year. SCHSA will
organise another Community Engagement Awards Ceremony next year, and we hope
to see greater participation from volunteers and to share with them the rewards of
serving the elderly.
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HRERCERBRIREEE

Helping Seniors Lead Wonderful Silver Ages
FEEHEH ERE ToETAEN  BEHEHREE
NHNEETE » SESRRALUEERSHEREE
B o MTAREHES > EMIIRMAT 5000 EHBTH
MLEs - HBEWRLTE  HEREZHELREERE
AR 2R ERNVERERBSRINERS > FEoJH
BRHEZLERNE > BEXTRE  EREAHERRTH
8 DR ETEIEAEF o

S—HE BEEERRE TMARSR 58 REEE
HELNEEE o BRI AT —HLBEREE « HPEEH
20 ZIREC A THAEAL TIRERRIFE) » SHEKLBRME
¥ (BEXE) > MEXEEZEBHEE » KRREE
TIRERHEEZRR -

During the year, SCHSA gave its Cyber Engagement
platform facelift along with a major website reform, so as
to allow greater public access to activities organised by
Cyber Engagement. The refreshed platform successfully
attracted 5,000 new online members within the first year
of introduction. Through Cyber Engagement, it is hoped
that more and more elders will be encouraged to enjoy
the convenience brought by information technology in
getting the latest information from the fascinating cyber
world, share bits and pieces of their life with online
friends, and offer help and support to one another. By
so doing, elders will stay connected to the community at

large and be able to enjoy excitements in an active and
socially integrated lifestyle, even in late life.

In addition, SCHSA carried on its "Dream High, Fly High"
programme, introducing 6 projects during the year to
assist senior citizens in making their dreams come true.
"Silver Age Studio”, which comprised some 20 senior
citizens, was one of these meaningful projects. The
multiple awards winning micro movie self-directed and
produced by the Studio, "Reconstructing the Old-style
Café", has received wide recognition from the society.

BE2N IERE) - REALSEKERRIEMNAINTES) » FIRESHER00%E -

Through Cyber Engagement, senior citizens take part in many innovative technology-related activities, and experience the joy brought by the digital world.
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1. IRRATBHRBEERERENES BIELRERRRR A LS IN—m -
Senior citizens shoot a self-directed-and-acted micro movie with their
own manuscript, showcasing their energetic and lively performances.

2. &R D)) LEEERBRBMAMRLAESR  RIFHEERRES
BN FHAEE R AR OIS BRRTS o
The "Golden DJ" contest receives support from celebrated DJ Mr. Gary
Ngan, who shares his own experience and techniques as a DJ with
Cyber Engagement members at a workshop.
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B RTS AT (8483 FARFS 400 /B E)
Outstanding Golden Awards

(Over 400 Services Hours for three consecutive years)

FABRSE MrY. J.Fu
EEINLZ+ Ms. W. Y. Mak

EHF (ARFS 400 IEELLE)
Golden Awards (Over 400 Service Hours)

JIEFEZ T Ms.Y.Y.Kong
RFTELE Ms. Miki Y. H. Ng
BAEHB LT Ms.Y.F.Au
RHEBLT Ms. S.Y. Leung
e+ Ms. K. N. Kwok
BR/L3S 44 Ms. Heidi S. F. Chan
BRIREZ+ Ms. F.W. Chan
FRENIESCE Mr. K. H. Chan
FEB LT+ Ms. M. L. Mak
#FEMZt Ms.C.L Shu
$BEIBL T Ms. W. K. Lai
FRIBL T Ms. S.K. L
FERELT Ms.S.K Lee

@t MsK.C.Au
FFHEBAZ L Ms. Lucilla S. M. Hui
FFREZZ L Ms. K. W. Hui
BRIBFESEE Mr. P. K. Chan
FEPIRZ T Ms. Selina C. K. Luk
=mBZELZ L Ms. Carman Y. W. Wong
=L+ Ms. M. S. Wong
BKESTE M W, F. Yeung
BXM B EZ+ Ms. Y. W. Au Yeung
RE|WUTL Ms. K. L Lai

REFE LT Ms. Bassy Lai
FEBLZ T Ms.P.F.Siu
FBEELZT Ms. Jenny W. O. Lai
$ERMZ L Ms. Kitty Y. H. Chung
EALBELZ T Ms.S.C.Ngan
BEELT Ms. Y. W. Law

$RAF (BRFS 200 NEFTLL L)
Silver Awards (Over 200 Service Hours)

fAEZ+ Ms.S.Y.Ho
[£EEEE MK K Kam |
fAIEE LT Ms.W. H. Ho
FFBIS LT Ms.S. K. Lee
REEX T Ms. Pauline P. L. Ng

HABIRSTE M. S.H. To
MERBICE MrY.C. Lam
¥4+ Ms. C.C.Hung
L L Ms.S.Y. Yung
EmEALZL Ms. Meruja
BEHL T Ms. Marin W. Y. Ko
SR B LT Ms. M. L. Cheung
SREBESLE Mr K K. Cheung
FEEZ+ Ms. Maria Y. L. Hui
JEFkHEZ £ Ms. Idy W. S. Fung
EmiBeE Mr. M. K. Wong
BRERSE M. S.Y. Cheng
BOMESTE Mr. Jimmy P. S. Tse
BREIZ+ Ms. Stella C. H. So
4515+ Ms. Y. T.Chu
MERLZLE Ms.P.P.Lam
BEELZLT Ms.P.K Ma
BREEZ L Ms. Sylvia M. T. Tan
BRAMERZ 1 Ms. Sandy S. K. Chan
FREEFAZZ L Ms. L. M. Chan
FSMEEZ T Ms. Sandy S. H. Fung
i  EE4E MrH. Chiu

2IFZ L+ Ms. S K. Liu

BI¥R%5 4+ Ms. S.F. Lau
8N4+ Ms. ElaineY. L. Chua
RZELT Ms. K.Y Lai
ERERE Ms. K. C.Tam
ERELZ L Ms. K W. Tam

FF1AZ (BRFS 100 /BEE L)
Bronze Awards (Over 100 Service Hours)

fA/LEIZ L Ms. S.H.Ng
REEZ T Ms. Molly Ng
EAfMIELt Ms. Loretta P. K. Hu
EfiELZ+ Ms.Y.F. Tong
BRWNZ 2+ Ms.Y.N. Cheung
FEELZ L Ms. Y. W. Chik
P2 ¥+ Ms. Joyce H. Leung
FrimEEL+ Ms. Terry S. L. Hui
AR L Ms. Carol F. Y. Kwok
#3KEhZZ L+ Ms. W. K. Yeung
BEE R+ Ms. P.Y. Tang
H/\EZ+ Ms. Joyce S. L. Gum
B+ Ms. P.C.Kam
Fikz =+ Ms. Katherine S. B. Chu

AT Mr. W, H. Ho
SEBLZLE Ms.Y.C.Ng
RFFEL+ Ms. Joyce S. Y. Ng
SEB%Z+ Ms.H.C.Ng
EEFELZ L Ms. M. L. Sham
EFHBSAE M. C.C.Li
BRIRATZCE Ms. C. H. Woo
SREESE Mr W, H. Cheung
FREBMZ L Ms. K. S. Cheung
JREBIRZ L Ms. Rita Cheung
RIH L L Ms.Y.F. Leung
RRELZ+ Ms. Zoe M. W. Leung
B#FEL T Ms. Angela Y. S. Mok
BREDIE L+ Ms. M. S. Chan
BRI§S 2+ Ms. M. F. Chan
FRESZ T Ms. K. M. Chan
EIZ L Ms.P.L Chan
FAHFBE Mr. S, P.Pang
JBERSEL T Ms. Georgiana Kadir
=ffE%+ Ms. P.C. Wong
=iEZ+ Ms. Fiona Y. K. Wong
EHEMZL Ms. JennyY.P.Wong
Bt Ms. S.K. Yeung
BERSE Mr K. T.Wun
MEAEALE Mr.C.C.Yan
2PRIEZ+ Ms. Maggie Lau
RIEFZ L Ms. Heidi W. F. Lau
BRRREESSCE M W. H. Au Yeung
BEIRRSTAE Mr K. T. Pun
BEILZ L Ms. Sam W. S. Tang
BERFS L+ Ms. K. F. Tang
# J&ZL Ms.AnnaY.Chung
BT Ms. Grace Y. H. Law
EESL T Ms.S.C.Tam

15 Fatb2 EARFFIRE B
15 Years Proactive Engagement
Awards for Volunteers

RXEIZ T+ Ms. M. L. Cheung
BHmIEL T Ms. Loretta P. K. Hu
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SCHSA Territory-wide Flag Day 2014

50

RREETER

Every Little Bit Counts towards Peace of Mind

HER 2014 F 8 B 6 BRTLBEIED - BEERHEXREESRIBME » FRARER
BETEBEAR > CHENBEERZIAERFB LN DRE - =M REARS
e EAWT RENZEFT  HEHIBERE 64 EEEE « 816 2,000 EETHN2BAZRIBEHEE

— WEET RIRIRE > FANTSEERN 330 8n EEREMNEEREREAL

REMCRBHS (TRiES) k THBSEC NE2EBMBRS B TL2EHBE—FILER -

BEELROREHREREETL « HEEE - BPIRERBERAL  BARERERA
TGS 365X~ §X 24 /NREBENTZ - HBERI 2015 F 8 A 5 HBRET
EBERH > HEGEEHEIRANS  BEESAREALRE -

This year's SCHSA territory-wide Flag Day took place on 6 August 2014. The hot and
heavily-raining summer holiday brought in loads of difficulties for us in this fund
raising Flag Day. Fortunately, with the full support from the public, we have totally
recruited more than 2,000 volunteers from 64 organisations helped with the flag-
selling at various flag stations across the territory and volunteers called upon citizens
to make donations to our charitable programmes. This year's event also raised
approximately HKS$3.3 million. The donation will be used to provide elders living
alone in poverty coping with sickness and those who are in need with free access to
our comprehensive caring services through Personal Emergency Link Service and
Mobile Link Service, to further extend the "peace of mind" notion in the community.

We hereby express its sincere gratitude towards all volunteers, supporting groups,
sponsors and donors, with the help of whom many elders and individuals in need
can now enjoy 24/7 caring services all year round. We will organise another territory-
wide Flag Day on 5 August 2015. We look forward to receiving continued support
from various sectors to benefit more people.

1. BEESSHENZPA (£) REEAZATE—DHEEEESRT  FEFESRE
RECRHEN TLE®) R -
A beneficiary of SCHSA's charitable program (left) also makes her contribution by
volunteering on Flag Day, hoping to help more elders gain free access to SCHSA's PE
Link service.

2. FEMEEZANBERRZE  BERERE T2R%B S TZERELESERE o
SCHSA has the fortune of receiving donations and support from various sectors of our
society to bring peace of mind through its "Safety Services" to every corner of Hong
Kong.

3. MORRBEFREFHEEED > SEAITHE T —RELZEERE -
Many parents bring their children along to show support for SCHSA Flag Day, teaching
their children by example that it is more blessed to give than to receive.
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REBERMETR

Uniting the Society for a Safety-focused Community
HEEA—FMEERBNTERE BB NEEZR  TREERBEEREENHEET - ALK
HENREENBEREALIURFHEN ES518)  KBREFR TTXEe) &k HBeEC)
24 INEF IR K BRIRARTS ©

FHEERIFT BERAEERRESTER 14808 BRI BAL  REFH TF
28 & REE) RE > MPERNEENSRLEERUES)

TMEXfE ABREE
BREREBRIER > RAFENRREES THENS2REMN HNEXE MERED -
REEN TERE) StEIFE 75 BAE  f NERDHEESE > i8I 4,600 ZEESHME
REBE  2EHERT > AEREERTR  BIHRES ST WEBIA 6,700 (IRERERIE

As a self-financed social enterprise, in addition to its operating efforts, SCHSA also takes on
itself the social responsibility to care for the elders who live in poverty and with poor health.
Elders with financial difficulties as well as individuals in need can apply for SCHSA's charitable
programme which grants them permanent free access to the 24-hour emergency support and
care under its Personal Emergency Link and Mobile Link services.

With support from the general public, we were able to raise a total of HK$14.80 million this
year, benefiting 9,619 people with free access to PE Link and Mobile Link services. We also
organised a number of fundraising activities during the year.

Secret Angels Elderly Care Program

We remain committed to promoting a harmonious coexistence between the elderly and
the youth. During the year, we organised the 15" "Secret Angels Elderly Care Program" in
collaboration with the academic sector, which attracted 75 colleges, secondary schools,
primary schools and kindergartens to take part in the "Secret Angels" program. More than 4,600
students expressed their care and love for over 6,700 elders through various activities such as
attending seminars, paying visits to SCHSA headquarters, giving caring calls and visits.

1. BEEIRBUMYME (UME) BRASHESERRERREBES t AH—RFRHAEE -
Radio show hostess Ms. Kitty Yuen Siu-yee visits the elders on the 7th day of the first
lunar month along with kindergarten students and their parents.

2. BERSHR EXE RINERPITHE - G HERE) RS - T T~ -

We organise seminars at schools which participate in the "Secret Angels” program, - o
bringing home the message of "caring for the elders".
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IMEx1E ZEHEHE

RTESEREREILEORREEFRTARERE ' &
FEREEREN [ERKE) BEWMTHE 2BRTHE
NREREBHR (2RME) > ERELLEAREENE
B o TFEESNIE=RRF ZBIRGRZREIENRE

"Family Inheritance" Charitable Photography Programme

To help every family capture precious memories and offer
peace of mind to elders in need, SCHSA organised its first
"Family Inheritance" Charitable Photography Programme
this year, taking complementary family portraits for those
who donated to SCHSA causes. We hope to enable donors
to pass on memories to next generations while delivering a
sense of happiness and peace of mind to elders who have
no family support.

1. BARWE2E 1T TR 5718 UAERAAREE LBEE -
Business organisations participate in the "Love & Peace of Mind"
program, expressing their love and care for the elders in many
different ways.

2. BERSREHERT BEAEERT) @ AHEREFLES

o
EM o

Mg - %, HRS8:HE
LEEHRER M2 - T2 BR2HEHE REFERBERIIRALENIS - FERHAR 120 F

TEBR T2 . Fr) 58 2ROERTRY - EREN  TRHERBESREY > BREEEMS
B BBBEERENEEXE-

Hong Kong Airport Manager Association hosts the Hama Ladies
Night (Halloween), raising funds for SCHSA charity programmes.

3. BEBBENHARBAEERERF MBS S (MERE) AE
DERR AR Z BRRHIRAVEE
Celebrities Mr. Hung Tin-ming and Ms. Janet Chow, ambassadors
of the "Family Inheritance" program, share their experience on
how to bring harmony to the family as well as among the elderly
and the youth raising funds for SCHSA charity programme.

"Love & Peace of Mind Corporate Engagement" Program

The "Love & Peace of Mind Corporate Engagement" Program, which made a successful debut last year,
continued to receive support from enterprises of various sectors this year. By taking part in various
activities including voluntary services, corporate donations and support for social enterprises, over
120 enterprises fulfilled their corporate social responsibilities through the "Love & Peace of Mind"
program while promoting a corporate culture of which caring for elders formed a part.
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2013-2014 FEEMKIE (2013 F9 81 HE 20148 A 31 H)
Source of Donation (1 September 2013 - 31 August 2014)

wmen: HK® 14,839,890
Total Amount: ' '

—RRIBFR
General donation

50%

EREEIRA
Fundraising activities

47.8 %

15E AR
Designated purposes

2.2%

2013-2014 FEEFHAIZ (2013 F9H 1 HE 201454 8H31H)
Uses of Donation (1 September 2013 - 31 August 2014)

. HK$15,853,978
Total Amount Used: p p

SR
Fundraising expenses

Mr2iE) & HRaE)
rEhEMEZE
Personal Emergency
Link and Mobile Link
charity initiatives and
subsidized cases

61.6%

S HEFABERSEE
Development of
comprehensive services

32%

" HREEEREERIEARNERWA » HEUESERES R REMBEESIZENE HKS1,014,087 BFENESEEZEE ﬁ A
RERFEREERRRIER - 1-%% i 1’E

As SCHSA reported donation expenses greater than income during the year, a sum of HK$1,014,087 was withdrawn from the
Charity Case Fund and Elderly Care Fund in support of the service fee for beneficiaries and comprehensive caring projects. o t.
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1. BIYHEAFERGNU BEEE) ATENAFERE > BEMATEHELR  LREX HENEIITH o
SCHSA staff members come up with peculiar yet impressive outfits to attend this year's SCHSA annual dinner
under the theme of "Colours of Love".

2. AERIBRASE HEaEEALLH ) - THRERS T EEBBMTR T EERS
All-round team contestants merrily competing in missions while fostering the spirit of teamwork.
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ATRABSFIZENEE > HERAEEEREN—RIBERRSFHERNAIEE
Toa8)  BEGEERALLH R BERETRERSS ' AERAS THER °
REINLHEFLE TRIEPHE ) BRERSE TS RS AEBENER -
IR FFABHEERE o

IE5h > BEEEY TEBE) HBIZER  TAFERE EEEEE) 58 RNA
BEMEEREZEENFEAMARGS > HIBBENHET > AHEERIABED
BRI ©

ENEE > BENFEETETENAT ERABISIEIEE - BEEREBNEER
BBREs > WARDES) EEXE) > XBETHEEEME > BEIFREE » BE
ExRLER o

To improve the internal communication across departments we organised a series
of creative activities such as an all-round team contest, dessert-making competition
and staff family day throughout the year to enhance the sense of belongings for our
staff. Also, we organised visits to the "dialogue in the dark" tours and counterpart
organisations to help our staff members to adopt multi-perspective thinking, and to
support the development of local social enterprises at the same time.

Apart from continuing our internship programme for college students, we launch
our very first management trainee program to attract the youth that eager to
build up their career in the social enterprise sector to join the Association. The
management trainee program also carry a mission of providing continued training
to new comers with great potentials, leading to a sustainable development of the
Association.

In the year ahead, we will continue to launch a diverse range of development and
training programs for talents, optimise the management and leadership skills of
our management team and actively promote a culture of appreciation within the
organisation. It is also our goal to raise the team morale by encouraging our staff to
adopt positive thinking as well as offer support and praise to one another.
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Financial Highlights
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& 2013-2014 EEHEERISEIBRETT §2,213,373 o LA HKS127,202,076 » SIRABBEREZNHNRBERARALTHIER - B HA
HKS$129,415,449 » BET S ~ HEMA  HERESER » TEREMBFZHE -

The Board of Directors of Senior Citizen Home Safety Association is responsible for the preparation of financial statements that give a true
and fair view in accordance with Hong Kong Financial Reporting Standards ( “HKFRS” ) issued by the Hong Kong Institute of Certified Public
Accountants ("HKICPA") and the Hong Kong Companies Ordinance, and for such internal control as the Board of Directors determines is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

The Association recorded a deficit of HK$2,213,373 in financial year 2013-2014. Total income in amount of HK$127,202,076, source of income arising
from service fee charging to the relevant service user, donation and sponsorship donated from general public. Total expenditure in amount of
HK$129,415,449, being staff costs, costs of goods sold, promotion and advertising expenses, depreciation and other operating expenses.

2013-2014 2012-2013
WA Income fF Finanical Year £ Finanical Year
B (HK) § EES(HK) $

E{EUWA Operating Income 94,012,151 73.91% 93,808,010 79.16%
- Services fee, sales of emergency call units/ mobile link units/ 85,421,339 82,925,870

safety phone devices

ARFS & RS & 288 /M5 5 B /T L F U
- EasyHome Services Income BR 2 RERFSULA 8,590,812 10,882,140
ERABEEERSEAESER 9,786,568 7.69% - 0.00%
The Hong Kong Jockey Club Charitable Trusts Donation
- Renovation and equipping the new Oi Man Centre

IR EINE RAL
FIE BRI E Interest and Investments 3,430,678 2.70% 2,735,178 2.31%
EHMU A Other Income 5,132,789 4.03% 5,841,705 4.93%
4K A Total Income 127,202,076 100% 118,504,452 100%

2013-2014 2012-2013
Sz 4 Expenditure X Finanical Year £EFE Finanical Year
B (HK) S BIE(HK) S

BR7%5IE(E Operating Expenses 94,468,420 73.00% 91,397,761 T7.32%
- Magazine expenses £:llsz 1,982,017 2,979,792

- Promotion and advertising # &R EL 2 9,045,652 8,172,441

- Staff costs ETZ 64,927,958 58,003,670

- Other Expenses EftiEEZ 18,512,793 22,241,858

FlDepecaion 1889 1400 8T 1%

$HE A Cost of goods sold 15,725,394 12.15% 17,037,448 14.41%
£ Fundraising expenses 1,012,666 0.78% 1,065,922 0.90%
- Direct expenses incurred in fund raising activities Ex0EENs H

4837 1 Total Expenditure 129,415,449 100% 118,213,920 100%
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Senior Citizen Home Safety Association operates as Non-Profit Making Social Enterprise, the principal activities of the Association are
the provision of various assistance and services to respond to the every-day needs of local elderly and for the needy to ensure that they
are under proper protection and care. The Association also endeavors to enhance the quality of the lives of the needy by developing
and promoting various welfare services. In particular, operating reserve of the Association as well as receipt from donation and
sponsorship are applied to set up relevant fund to help those needy.

REERES
Charity Case Fund

35.8%

Accumulated Surplus

19.0%

MERERES
Research and
Development Fund

16.5%

REFBEES EEERREE
Elderly Care Fund Charity Case Long Term Reserve
10.4% 18.3%

#EEER% - E2ER

Application of Reserve

2012-13
$14,158,470

2013-14

$14,983,712

2012-2013
B (HK)S

2013-2014
B (HK)S
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(Owing to limited space, we regret for being unable to list all the partners and names.)

NG
Companies

Aberdeen International Fund Managers Limited
KEE (B8 ) BEARAE

AEON Stores (Hong Kong) Co. Ltd.

EBRE (2N ) BRATE

Ageas Insurance Company (Asia) Limited

Agnes B HK Limited
Alfaxmedia Limited

FIFRBRAR
Apptask Limited

ENEEIEEARAR
Asia Container Terminals Ltd

Atkinson Lambert Limited
R ZE 2R M B RAR

Avio-Diepen Hong Kong Limited
RIREEROE B

BOCHK "Caring Hong Kong - A Heart Warming
Campaign”

Rt EARAS
Centamap Company Limited
Chi Hing Investment Co. Ltd.

BrERERE

China Merchants Group
2RF BB
Chirocare Health Centre

BMERER
Chun Wo Development Holdings Limited

R

Citywalk

HHEEZERATE

City Well Trading Limited

B ITE

Clifton Leung Design Workshop
FLAEREBNTT

Coface Hong Kong Branch, Coface Greater China
Services Limited

REABERAR

Credit One Finance Limited
HEBBBABRLAE

CSL Mobile Limited
H#EGBRAT

Destiny Community Ltd

DP World Asia Limited
REQIREER R

Dragon Bowling

RN AR B R AE]
Edicate Button & Garment Accessories
Manufactory Ltd

Edrington Hong Kong Limited
RRERITHLBRAR

EGL Tours Company Limited
RREEEFRAT

Fairwood Holdings Limited

SHER (FB) BRAT
Forleck Group (H.K.) Ltd

Hallmark Cards Hong Kong Ltd.

B EBIEERAT
Hang Yick Properties Management Limited

SHR hRDE
HKFCO Travel Agnecy Ltd.
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BEBEABRAT

HKT Limited

BRSNS

Hong Kong Airport Managers Association

ABNEXFRAF

Hopewell Holdings Limited
BAAESR (58 ) BRAR

Japan Tobacco(Hong Kong) Limited
Joy Bond Enterprise Limited

BERRAT
King Wah Co Ltd

8 (§8) BRAR

Lenovo (HK) Limited

ERITESBRAR

Long Tai Hong Trading Limited

Bia (s ) EERBRAE

Luen Kee (Luen Yip) Piece Goods Co Ltd
Markant Trading Organization (Far East) Limited

BRI EBPIARAR
Mazars CPA Limited

BREZERAT
Metrolite Trading Ltd.
Million Tech Distribution Limited

SR
Motion Media Group Limited

mSolution Consultants Limited
HERBRERAE
MTR Corporation Limited

MR RESARAR
New Creative Advertising Company Limited

MRIZERERAR

NWS Holdings Limited
NEBERBRAT
Octopus Holdings Limited

QNet Limited
Ownlike Investments Limited

WMEBEBRAT
Parawin Industries Ltd

Philip Morris Asia Limited
RIOZEBARAT

Po Sum On Medicine Factory Limited
ZEEERRAT

Prime Credit Limited

RS SHENEH

Sam Lai & Co.

—EBETFEBARAF

Samsung Electronics Hong Kong Company Limited
EMEXED

Sino Property Services

BHE

Snacks King

BELL (F8)

Sotheby's Hong Kong Limited
MRS HBERAT

Swarovski Hong Kong Limited

e DM - 5 - OB
The Alchemist Café Bistro

RIEIRITAERAT
The Bank of East Asia Limited

BB LBEEIRITARAR
The Hongkong and Shanghai Banking Corporation
Limited

FEEEFRAT

The Link Management Limited
BRES

Times Square Hong Kong
ERER

Urban Group

REBRAE

VF Asia Limited
EEEFERAT

Walful International Limited

WeChat 15 - &4

WeChat Hong Kong Limited
kEE (&) BIRAR

Wing Lai Yuen (Whampoa) Limited
BB EANTT

Winnie Leung & Co

Work International Limited

SREBR G S ENEFPT
WP Cheung & Co.

HEEEERERAR
Xyber Force Technology

FRRMEEREIRR (B )
Zhongke Health International Ltd

BaA

Individuals

Ms. Yannis K. Y. Au

Ms. Carrie Chan

BRE®% L1 Ms. Judith Chan
Ms. Karen K. L. Chan

PR 444 | SBS, JP Mr. Walter K. L. Chan, SBS, JP
Ms. Karen K. Y. Chan

Ms. Phoebe K. Y. Chan

Mr. Chan Man Suen
BRIZ4E 4 Mr. Samuel Chan
Mr. Chan Sze Fan

BRDALE Mr. S K. Chan

Ms. Chan So Yee

Ms. Chan Wai Lin

Ms. Chan Yuen Ching

Ms. Chan Yuen Shan
BixEEER Dr. C. H. Chau
SRICESTAE Mr. Michael M. H. Cheung
Mr. Cheung Tak Fai

Mr. Chew Chee Choong
#THEE4 Dr. Cedric Chiu
#EBHZ+ Ms. Zanonia Chiu
Mr. Chow Hai Hung

Ms. Chow Yuk Sin

Ms. Chu Ching Wah

Ms. Berry P. F. Chung

Ms. Sandra d' Auriol
BEERENERAE Dr. Francis K.F. Siu

Mr. Fung Tat Chung

Ms. Agnes W. Y. Fung

Mr. Ho Kam Tim

Mr. Ho Lam

Mr. Ho Siu Lun

Mr. Hui Sum Kwok
FLEERICE Mr. Paul F. W. Hung
HHESSTE Mr. Joseph Kam
Mr. Ko Fook Wa

Ms. Amy S. F. Ko

Mr. Desmond W. H. Ko

Mr. Keith C. F. Kwok

Mr. Victor Kwok

Ms. Kwong Kwan Ying

Ms. Rolanda K. Y. Lai

Mr. Martin Lam

Ms. Cyrus K. W. Lam

Mr. Lau Chiu Yuen

Ms. Irene K. L. Lau
FHBBSAE Mr. Kenneth Law
Lee Ching & Chan Ching Wah
Ms. Lanny K. L. Lee

Ms. Lee Yuk Ching

Mr. Lei Kuai Chu

Mr. Leung Tsz Kit

Ms. Leung Yuk Ying

Mr. Li Chi Chung

EREE MrKel Li

B 126D Mr. Samuel Li
Mr. Ling Chun Pong

Mr. Lo Yu Kwong

Mr. Lou Hing

Mr. Lui Chau Wang

Ms. Lui Ming Chu

Mr. Caesar M. W. Luk
FEREESAE | JP Mr. Timothy K. W. Ma, JP
FEERIE Mr. Scott W.K. Ma
ZEEREBNE BH, MH Mr. H. K. Mak, BH, MH
Mr. Mak Shing Fu

Ms. Graham C. T. Ng

Ms. Ng Pik Wa

Ms. lvy Y. M. Ng

EBEHECSTAE Mr. Gary Ngan
&k, JP Dr. Lawrence W.C. Poon, JP
Mr. Poon Yue Yeung

Mr. Rounick James Scott

Mr. Tang Tak Ming
TEESE Mr.C.W. Ting
Mr. Wong Chi Ke

T&HEKELE , JP Dr.C.P.Wong, JP
Mr. Wong Kwok Cheung

AREBE Dr. Joseph K.C. Wong
Mr. Wong Ping Hung

Ms. Wong Siu Mee

Ms. Wong Wai May

Mr. Wong Yan Hin

Mr. Wong Ying Wa

Ms. Carmen K. M. Woo

Ms. Wu Qing Qing

Ms. Yvonne S. Y. Yau

BEHBICE Mr. Berry Yeung
RIS Mr. Kenneth K. K. Yeung
Ms. Sindy O. Y. Yeung

Mrs. Sylvia Ying Jan Hsiao Ling
Mr. Yu Ha

Mr. Yu Kai Hung

BV A Ms. Kitty Yuen

Mr. Jackson Yuen

Ms. Sandy Y. M. Yuen

FIESE

MEHRLZ L

BRRFZ L

HRBRSEE

[REESTE

FRAALESTE

BEER L
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EANERE
Corporate Bodies

TEERR
Urban Renewal Authority

RN RETERE
Community Groups

BRNEEBHSEE
Chinese YMCA of Hong Kong
EEHEITE

Christian Action

EEHEERE

Haven of Hope Christian Service
BEDAERERE

Hong Kong Alzheimer's Disease Association
BEBBVERBE

Hong Kong Children & Youth Services
BEEEBEHRBE

Hong Kong Christian Service
BERERENE

Hong Kong Family Welfare Society
B B

Hong Kong Health Care Alliance
BEREGHERFR

Hong Kong Lutheran Social Service

- U
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EBEBHUEES

Hong Kong Young Women's Christian Association
EEEEMER

Hong Kong Youths Unified Association
BEEHFHRL

Investor Education Centre

5Eg

Jade Club

MR RIS

Joint Mediation Helpline Office

BEBNEHGEY

The Boys' & Girls' Clubs Association of Hong Kong
BB GRGHE

The Hong Kong Council of Social Service
BEEREBERE

The Hong Kong Federation of Insurers

BEEEEEEGE
The Hong Kong Management Association

BEEEANHEY
The Hong Kong Society for the Blind

RE=[7
Tung Wah Group of Hospitals

KIBEEE
EBBHBAESRUELM

B
Schools

EREE NS

Alliance Primary School, Whampoa
BB NER D TEENER (8(F)
BGCAHK Cheerland Nursey School cum
Kindergarten (Wanchai)
BEEYSESANYHER

C&MA Church Tai Wo Kindergarten
REGEBEERAL /NS

C.N.E.C. Lui Ming Choi Primary School
PREEEZHRE

Caritas St. Joseph Secondary School
BREEMEEEEHE

Caritas Tuen Mun Marden Foundation Secondary
School

FEABRHGHREER

CCC MingYin College
BEBHEEGHIc R

Christian And Missionary Alliance Church Verbena
Kindergarten

ERNEHEHEE

Creative Primary School's Kindergarten
R

Creative Secondary School
HFBELZAL SRR (FHE)

Delia Memorial School (Glee Path)
EEYEBERIRERYHR

ELCHK Tseung Kwan O Kindergarten
BURRIR NS

Fung Kai Innovative School

B (HERAR) Bt
G.T. (Ellen Yeung) College

R ER N B 1h

Heep Yunn School Private Kindergarten

BERE
Heung To Middle School
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BILBMNAEFE

Hong Kong & Kowloon Chiu Chow Public
Association Secondary School
SBEANEBHHTRESR

HKCCCU Logos Academy

BAEREER

HKUGA College
SRBHHMESMBL PR

HKTA Tang Hin Memorial Secondary School
EREBHUEFEEENRER

HKYWCA Tsuen Wan Nursery School
FIERE (SEEEM)

Ho Fung College (Sponsored by Sik Sik Yuen)
E=—2/NE8

Holy Trinity Primary School

BEEREGARS

Hong Kong Baptist University
BEMEKER

Hong Kong Tang King Po College
BERRAS

Hong Kong University of Science and Technology
BiEEuHhE

Kwun Tong Government Secondary School
SERERETLshR

Lingnan Dr. Chung Wing Kwong Memorial
Secondary School

HREMSRE 23S

Lung Kong WFSL Lau Wong Fat Secondary School
RIS ()

Maryknoll Convent School (Secondary Section)
BRHERRHEERR

Maryknoll Fathers' School

RS

Ning Po College

DEER

Our Lady's College

NN

Pat Heung Central Primary School
BEERBMBL SR

Pok Oi Hospital Tang Pui King Memorial College
EEBERS

Pooi To Middle School

o ORI AAILH

Sacred Heart Canossian School Private Section
FAERERTIHER (NEE)

Sai Kung Sung Tsun Catholic School (Primary
Section)

PR fEEAR P&

SALEM-Immanuel Lutheran College
AEERTHAS

Shek Lei Catholic Secondary School
BEREESIEEERS

SKH Bishop Mok Sau Tseng Secondary School
BRGREHHES

SKH Leung Kwai Yee Secondary School
BEREFEERESE

SKH Li Fook Hing Secondary School
BREUER

St. Antonius Girls' College

ByEELR

St. Bonaventure College and High School
PERERTHNS

St. Edward's Catholic Primary School
BgfEhs

St. Joan of Arc Secondary School

S LN 2%

Ta Ku Ling Ling Ying Public School
RIBRERHE NS

Tai Po Methodist School
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BHEINES

Taoist Ching Chung Primary School
EBPXXKRE

The Chinese University of Hong Kong
PEEEHEHTER

The Church of Christ in China Heep Woh College
REREHFERZNE

The Church of Christ in China Kei Tsz Primary
School

By

The Hong Kong Institute of Education
BEBETIARS - BREEMESZR

The Hong Kong Polytechnic University -
Department of Building and Real Estate
EBBET KRS - JFHSEM

The Hong Kong Polytechnic University - Institute
of Active Ageing

BEBBET KRS - 1 FRIHRE

The Hong Kong Polytechnic University - Jockey
Club Design Institute for Social Innovation
FEEBT KR - R85

The Hong Kong Polytechnic University - School of
Design

EBEEHEEMR (BKR)

The Hong Kong Institute of Vocational Education
(Tsing Vi)

BEBENPENHEE

The True Light Middle School Of Hong Kong
(Kindergarten Section)

FKEEILFE

Tin Shui Wai Government Secondary School
alEgHhe

Toi Shan Association College
HEREEARBRDER

Truth Baptist Church Ho Yuen Wai King
Kindergarten

ZEEYHS

Tsuen Wan Government Secondary School
RRRIHER

Tung Chung Catholic School
RE=[THEHHER

TWGHSs Nickon Kindergarten
RE=[RRF) Lo

TWGHs S. C. Gaw Memorial College
RE=[RFEZ FEERS

TWGHs Sun Hoi Directors' College

REHER
Valtorta College

CBBRE_FHE
Yan Chai Hospital No. 2 Secondary School

SRR EHU )\
Yaumati Catholic Primary School

TTEAREHFE
Yuen Long Catholic Secondary School

TCRARIL S
Yuen Long Public Secondary School

BT ERFT

Government Departments

BFE

Buildings Department

BRE

Development Bureau

TEE

Department of Health

HER

Education Bureau

el

Hong Kong Fire Services Department
EBERZE®

Hong Kong Housing Authority

EBEEME

Hong Kong Housing Society
BEBAXE

Hong Kong Observatory
BBEHR

Hong Kong Police Force

BIREER
Hospital Authority

FEZE

Housing Department

HERMZE
Social Welfare Department

NrRHEEEREY
The Committee on the Promotion of Civic
Education

e
Foundations

BRARZEES
Apple Daily Charitable Foundation

FisENESARAS

Chen Yang Foo Oi Foundation Limited
EANFFEEG

Chinese Temples Committee

MNERBEREEERAE
Dr. Louisa Lam Foundation Limited

EEEREEEETES
Hong Kong Jockey Club Charities Trust

BEAREESARAR
Ng Teng Fong Charitable Foundation Limited

TMAREEESEESAIRAS
NWS Holdings Charities Foundation Limited

ERAEHEESARAT
Po & Helen Chung Foundation Limited

LRESBRAT
Remad Foundation Ltd

FREFEESY
The D H Chen Foundation

ESRTEEESR
The Hongkong Bank Foundation

ARBTRESES
The Sir Robert Ho Tung Charitable Fund

MERZESESEERAT
Wu Yee Sun Charitable Foundation Limited

RERENETE
Yin Shin Leung Charitable Foundation

L
Media

D100

ETNET

EES)

Hong Kong Commercial Broadcasting Company
Limited

RES
Metro Broadcast Corporation Limited

B FINESERAT
POAD Group Limited
EBEAR

Radio Television Hong Kong



E:E Tel: (852) 2338 8312

{5 K Fax: (852) 2306 1106

#8ik Website: https://www.schsa.org.hk
BT Email: schsa@schsa.org.hk

| REZEHRE Q
ik Address:
EARANEAXHBZEE 60 SEERES—I1E F42
F42, 1/F, Oi Man Shopping Centre, Oi Man Estate, 60 Chung Hau Street, Homantin, Kowloon, Hong Kong
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