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People-oriented
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Emphasize on the value of lives and respect
the differences of each individual
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84,208....
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Pressing PE Link, Mobile Link or Safety Phone for care or
support services

Bl

Assurance phone calls

42,942 ..

e "VRE, ~ "BRE, T VTERFE, BREARER
Pressing PE Link, Mobile Link or Safety Phone being sent to
A&E Department
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HTRHE
Total service hours contributed by volunteers

FRIBZENERZAR
"“iz PE Link Charitable Program Beneficiaries

T AEIERG
Visit by social workers and volunteers

AMELBRERHE

Health advices by registered nurses via phone
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There is a general perception that with “good people
doing good things”, social enterprises, charitable
organizations, NGOs etc will be able to gain public
support. Some believed that branding and marketing
are tactics that are only applicable in the commercial
sector. In reality, it is inevitable that social enterprises
and commercial enterprises will compete in the free
market. Investments on brand building and service
promotion are becoming increasingly important for
social enterprises to be known, to thrive and grow.

In recent years, Senior Citizen Home Safety Association
also faces increasing competition from other for-profit
organizations. Some of them have adopted unethical
approach to confuse the general public and our users
that they are the same as SCHSA. Sub-standard
service offered by certain vendors have impacted
public’s confidence, and even led to misunderstanding
that SCHSA's service quality has deteriorated. It is time
that we take action to protect our brand image and
strengthen public’s awareness of our social mission
and service differentiation.

Commenced in May 2012, our new brand campaign
and service promotions share the common theme of
“peace of mind”, advocating cross generation love
and care. Print advertisements plus radio promotions
were lined up, one after another, to build up the
momentum — “700 Ways to Celebrate Mother'’s Day”
(May 2012), “As a Father, One Always Need To Wait”
(for Father’s Day in June), and “It’s Time to Go Outdoor
and Enjoy Life, Even When You Are Over 60" (July and
August). The campaign series has highlighted Safety
Phone Service, which is becoming increasingly popular
amongst the new-generation elders who are socially
active. Awareness is being built, as more and more
good sons and daughters have signed up this useful
service for their elder parents.

Peace of mind is the value that SCHSA delivers to our
service users and their family members. SCHSA shall
continue to strengthen our brand positioning in 2013
and beyond, making bold steps to accomplish our
social mission.

Ir. Albert J. Cheng, GBS, FHKIE, JP
Chairman, Executive Committee

Senior Citizen Home Safety Association

April 2013
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My first encounter with SCHSA dated back to 2006
when we joined hands to develop Mobile Link service.
My engagement in Corporate Social Responsibility
projects in the past few years gave me great joy as the
social missions being accomplished. | came on board
as CEO in February 2012, and donated my salary for
the first three months to the Association’s Personal
Emergency (PE) Link Charity Programme. Joining the
Association represented one small step that | have
taken to contribute more to the community when | am
capable of doing so.

SCHSA is highly trusted by the general public because
of its vision, mission, and the great work that it has
done for the senior citizens in the past 16 years. The
Association believes in the use of technology to improve
quality of life for the elderly, especially in terms of
communications and connectedness. Operating in
form of a social enterprise, SCHSA self-finances its
operations. As a not-for-profit charitable organization,
SCHSA offers life-time free services to those who are
less fortunate, by soliciting corporate and individual
sponsorships and donations. At present, our Charity
Programme benefits around 10,000 elders and people
in need. We seek for continuous support from kind-
hearted individuals and corporate sponsors to fulfill
this meaningful mission!

Sustainability is the biggest challenge of
social enterprises around the world. SCHSA
shares the same challenge in the past few years as it
faces increasing competition from the business sector,
and operating costs rocketed. Some might perceive the

Association as a well-established social enterprise. But
there is no short-cut to maintaining a balanced and
healthy operation. Corporate governance, operational
excellence and financial sustainability are as important
to social enterprises as they are to commercial
organizations. Having to manage the double bottom-
line (financially sustainable + accomplishing the
social mission) is in fact a constant reminder to the
management team that we should not be complacent
of our achievement in the past. To be sustainable, a
social enterprise need to be as efficient and effective
as it can be, because rivals from the business world
will not stop competing, and consumers will always
choose to buy from a service provider that delivers true
values to its end users.

In my opinion, “value creation” and ‘brand building’
are critical success factors of social enterprises in

the modern world. Charged with a new branding
strategy, we have launched a new series of marketing
campaigns since Mother’s Day in May 2012 to
advocate cross-generation love and care. These
campaigns are well-received by the public, as indicated
by the increasing awareness of our new services as
well as the increasing number of new service users.

2013 is an important year for SCHSA to restart our
engine and create values to the new generations of
elderly who are more socially active and technology
savvy. Our mission can only be accomplished when we
can get back on track to maintain a healthy operation
with effective allocation of resources, and the right
people who has the passion to serve.

Ms. Irene S.Y. Leung

Chief Executive Officer

Senior Citizen Home Safety Association
April 2013
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7x24 support and caring services for the elderly and

the people in need. Whenever in need, user presses

the 'Safety Button' on the device, and will be connected

directly to SCHSA Call & Care Centre that offers timely
and suitable assistance, including emergency support.
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Mobile Link Mobile Link Service
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Advanced yet easy-to-use outdoor support service for
elders. Simplicity is the key word — this custom-designed
one-button mobile device is equipped with a high quality
handsfree speaker, location tracking and remote buzzer
features. Mobile Link Service has received 8 local and
international awards because of its distinctiveness.

Senior Citizen Home Safety Association (SCHSA) was founded by a group of
passionate individuals in 1996 in response to a prolonged cold spell during
which more than one hundred elderly living alone were found dead. The
Association is a self-financing social enterprise and charitable organization in
Hong Kong that offers 24-hour personal caring and emergency assistance
services to the elderly and others in need through our core service, Personal
Emergency Link, with the mission to enhance the living quality of the elderly in
the community through the use of technology and people-oriented services.

SCHSA is a believer in technology, leverageing ICT advancements to establish
efficient, cost-effective service platform that provides territory-wide service

to our users. In recent years, SCHSA has developed a series of new services -
including the award-winning Mobile Link Service, Safety Phone Service, e-Care
Link Service, eSmartHealth Service, and EasyHome Service - as our continuous
effort to enhance the living quality of the elderly in the community, extending
the specialized SCHSA Call & Care support to outdoor environment.

The Association solicits corporate and individual sponsorships and donations
to support the provision of free services to elderly people who are less
fortunate. Since the establishment of our Charity Programme, we have
offered life-long free Personal Emergency Link Service to more than 20,600
people. The launch of Mobile Link Service in 2008 enabled us to offer outdoor
support to charity case users. At the end of August 2012, we are supporting
around 10,000 users under the Charity Programme.

The contribution of SCHSA has been recognized locally and worldwide. Key
awards won by SCHSA include United Nation’s World Summit Award Mobile
2010: m-Inclusion & Empowerment, Grand Prize of The Digital Opportunity
Award, 2010 WITSA Global ICT Excellence Awards, 2009 Regional Social
Enterprise Award and 2005 Asia Pacific NGO Award.
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Safety Phone Service
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Safety Phone
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Outdoor care & support service for the younger generation of elderly
who are socially active — a custom-designed mobile device for the
elderly, Safety Phone is equipped with a large keyboard and features
that are ideal for elder people. Safety Phone service users can activate
the 'Safety Button' at the back of the phone to connect to SCHSA 24-
hour Call & Care service centre.
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EasyHome Services
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Provides comprehensive elderly services including professional Home
Care Planning and Case Management Service, Discharged Patient Care
Service, Personal Home Care Service and Home-based Rehabilitation
Plan to cater for the needs of our senior citizens and their families.
Household management services, household cleaning, child & maternity
care, etc are also offered as options.
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4 BEERLT TENBERBSRKE
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Ms. Irene S. Y. Leung, Chief Executive Officer
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Ms. Daisy S. M. Kwan, General Manager
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Ms. Kittee K. Y. Leung, Human Resources Manager

REWR T TRPESHLE
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Senior Citizen Home Safety Association

2010 Gold Award of Mystery Call Assessment Award
2009 Regional Social Enterprise Award

2005 Asia Pacific NGO Award

Outstanding Partnership Project Award (2003 to 2005)

Personal Emergency Link Service and
EasyHome Services

B Qutstanding Social Enterprise Award 2011

Mobile Link Service

Winner of the WSA m- Inclusion & Empowerment 2010

B Grand Prize of the Digital Opportunity Award in the WITSA's Global ICT
Excellence Awards 2010

B The Asia Pacific ICT Alliance Awards 2009 (Winner of e-Inclusion and
e-Community)

B World Summit Award — National Contest China 2009 (Best e-Inclusion &
Participation)

B Hong Kong ICT Award (2008)
= Best Ubiquitous Networking Grand Award
= Best Ubiquitous Networking (Mobile Enterprise Solution) Gold Award
= Best Ubiquitous Networking (mobile Infotainment Application) Silver Award
= Best Lifestyle (Social Life & Community) Silver Award
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EasyJob ICT System

B 2010 Technology Award Bronze Award
Hong Kong ICT Award (2009)
= Best Ubiquitous Networking Award (Mobile Enterprise Solution) Silver Award
= Best Digital Inclusion (Service) Award Silver Award

Tele-health Link

B Hong Kong ICT Awards (2008)
= Best Public Service Application (Small Scale Project) Gold Award

Elder Ring Care Reminder Service

B Environmental Protection and Friendly Business Award
= User Friendly Award (2008-2009)

Elder Ring Caring Call Service

B The Champion- Innovative Volunteer Service Project Cooperation of Cooperate
Volunteer Team (2003)
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Brand Campaign and Service Promotion

REZEHERBE2ERELEFTEALTEBISE  BRTR
BEEN "FRE®, RIS > WH201065HE "FRFHE, R
% BANETERBBEREF S - ERERRIA LMK
M TERFH RE > RAEESBRIB67,000 A IR
B "FR®, - RYREBRNENS - WREREQ
1.230R B RBER - BHEFLEREFS ©

BEANEEHE LD MR KRR - FH TFRL FRA
AERNER  THBTUEBREFEEHR  KRAM
BFIRRENZHREZRHES "RATR ., NBEEXL  BBE
BE - B6 #XMHFHEESRESE - BEEES) "TRX
b, ROFTAE -

EFR AR DIERNARE - 281008 RERNERTIE
Wi T35S RV R EREFENERE , WEE - REEH
— (BB ARRE » AMBAIAFRIEERERELUE

HRTIH " REEXIBRRES ., NREAXE » FHBLM
RREBLERZINES - HERIRTIEBEELR - F2EAE
&2 WRHFRERT HERBREEERBERNE—F - N8
BREREE/\EBAFIERE "RELE "6" T ElEA
157,  BRHESERADERAEINEAVR -

Leveraging on the expertise that we have built up over the past 15
years, providing caring and emergency support services to the senior
citizens, Safety Phone Service was launched in 2010, extending
‘peace of mind’ from indoor to outdoor. Tailored for active seniors,
Safety Phone Service is supported by the powerful platform of the
award-winning Mobile Link Service.

From September 2011 to end of August 2012, we received over
67,000 service requests from Safety Phone service users, and have
handled more than 1,230 emergency cases. Service subscription of
Safety Phone Service is on the rise.

In the past, the target audiences of our marketing promotions

were the elders, focusing on ‘physical safety’ and emergency and
misfortune situations. Starting from May 2012, SCHSA runs a new
series of branding and marketing promotion, emphasizing ‘peace
of mind" as the core value that is treasured by both the old and the
young. Our communications target sons and daughters who care
about the well-being of their parents, advocating cross generation
love and care. We have re-developed our media strategy, running
promotional campaigns over multiple channels, delivering key
messages through full- / double- page print advertisements in major
newspapers and social networking websites, running promotions on
major radio stations.

The series of branding and service promotions have revived the
brand image of SCHSA, setting the scene for more exciting events to
come in 2013.
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SCHSA launched a new series of branding and service promotions, emphasizing
“peace of mind” as a value treasured by the elders and their family members.
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Ensuring Service Quality
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Declaration of Personal Emergency Link Service

Trademark Registration

BEIN2011F2 A7 AREL 2 RER " FRE", EME
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In consideration of our relentless efforts in 16 years providing caring
and emergency support services to the senior citizens in Hong Kong,
and the social impact that we have brought to the local community,

T22$8” , , the Chinese name of Personal Emergency Link Service,
is officially registered as a trademark of SCHSA in 2011.

In December 2011, SCHSA rolled out the “Peace of Mind 365 Days”
campaign, featuring well-known artiste Ms. Helena Law Lan as

the spokesperson to promote the notion of ‘Peace of Mind’ to the
general public.

A press conference was held on 4 March 2012 to publicly announce
the trademark registration of "£%24E , (Personal Emergency Link
Service), followed by a statement that was published in major local
newspapers .
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Ir. Albert J. Cheng, Chairman of Executive Committee (right) and Ms. Irene S.Y. Leung, Chief Executive Officer, chaired the press conference.

G ; B & 157 2000 4

BRI "R FLR, I EEGARLEER

SCHSA runs outdoor billboards “Peaceful Greetings Every Day” at tram stations at Christmas.

FHIEARTFL? BT "FLE, R+ BAIUAKRFL -
Who wouldn't wish to have peace of mind every day? Personal
Emergency Link Service makes each day a peaceful day.
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Mobile Link Service Enhancement
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Outdoor Support Service

Launched in 2008, Mobile Link Service has won 8 major local and
international awards because of its people-oriented design and
distinctive use of technology.

SCHSA unveiled the new version of Mobile Link device in end
2012. Equipped with GPS, AGPS, and mobile positioning
features, the 2™ generation Mobile Link device provides an
enhanced location tracking capability. Size more compact, the
new device provides a range of interactive features. For example,
features a display screen to show real-time SMS message and
battery status, besides date and time. Key features of Mobile
Link, e.g., remote call volume control, remote buzzer that can be
triggered by SCHSA Call & Care Centre remotely for emergency
situations are kept to fulfill the service mission of “Help is just
one button away”.
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FE_MN THESE, SNEEED BB ETBR  EREAFLOEE

The 2" generation Mobile Link device looks slimmer and provides a range of interactive features to simplify functionality for older people.

REME BEE2HEE,  —[APEE_MN HEEE, REIERIIEH o
Seniors attending the “Mobile Link 2 workshop” to share their enhanced
experiences with the 2™ generation Mobile Link service.
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Special Project for Elderly Property Owners

Service Team Expanded Under Pilot Scheme on
Outreach Support Service for Elderly Owners
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In recent years, private developers have enthusiastically pushed
forward urban renewal projects, exposing elderly owners of old
buildings to the risks of property acquisition and compulsory sale.
Commissioned by the Development Bureau, SCHSA has launched

the “Pilot Scheme on Outreach Support Service for Elderly Owners”
(“"Scheme”). We were commissioned by the Bureau in March and
June 2012 respectively to provide services for the Kowloon and New
Territories Cluster and the Hong Kong Island Cluster in the year ahead.

We have expanded our service team to offer a complete range of
caring services for elderly owners, and their immediate families,
who are affected by the Land (Compulsory Sale for Redevelopment)
Ordinance (*Ordinance”) or property acquisitions by private
developers. With the professional assistance of legal advisors

and surveyors, our senior social workers help senior owners to
understand the Ordinance and make informed decisions through
telephone consultation, community education, case service, and
outreach advisory service. Relocation and other support were also
offered to elderly owners in need. A total of 45 public seminars,
263 outreaching events and 475 family visits were organized by
professional social workers during the year.
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SCHSA holds seminars in different communities to educate elderly owners on the Ordiance and provide other support services.

&t TRt A B SR AE T TS » BB RHIRE =L Fe e

SCHSA's social workers visit buildings highly exposed to property acquisition to provide support for the elderly property owners in need.
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xchanges of Service Experience

Overseas Consulting Service Extended to Chengdu

BE-ERARRERBISRE » BOESRHETENLE
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Underpinned by our philosophy of serving senior citizens, we are
committed to improving the living environment for the elderly.
During the year, SCHSA was invited to visit Jinjiang District, Chengdu
and introduce our Personal Emergency Link Service and related
supporting services to our mainland counterparts.

Following discussions with the Government of Jinjiang District and
Chengdu Jinjiang Medical Management Group, SCHSA, acting in
the capacity of a consultant, assisted them in the preparation and
launching of the PE Link Service. After months of planning and
construction, and with the full support from the local government
and the operator, Chengdu Jinjiang Senior Citizen Communication
Assistance Center commenced operation in June 2012. This joint
project marks the extension of our emergency call consulting service
to the fifth region outside Hong Kong, after Shanghai, Guangzhou,
Shenzhen and Macao.

In addition to offering the PE Link Consulting Service, we have also
advised the Chengdu Jinjiang Committee on Ageing on services

for senior citizens since the beginning of this year. Leveraging our
strong experience and expertise built over the past 16 years in elderly
services, we are well-positioned to help our counterparts to optimize
their operational efficiency and increase community support for
senior citizens and communication among frontline staff.

As demonstrated by the successful launch of the PE Link Service in
various mainland cities, its role in supporting senior citizens is widely
recognized and appreciated. We will continue our best endeavours
to deliver more efficient and suitable services to senior citizens in
Hong Kong and beyond.
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Ms. Irene S.Y. Leung, SCHSA's Chief Executive Officer (second from right) and Mr. Timothy K.W. Ma, Senior Project Consultant, Franchising and Licensing
Department (first from right) are present at the contract signing ceremony of Chengdu Jinjiang Committee on Ageing and Chengdu Jinjiang Senior Citizen
Communication Assistance Center.

JGEE T REE , L o BEE TREME, B LIEASHIE) o
Chengadu Jinjiang Senior Citizen Communication Assistance Center Training for officers of Chengdu Jinjiang Senior Citizen Communication
Assistance Center.
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ﬁCharity Programs and Fundraising Events
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Fostering Community Engagement

HEAEET—(EtE2ETE - HEEFER - B - 2R LE SCHSA strives to build a platform to boost community engagement
~ 5 -- to involve all businesses, associations, academia, and individuals, to
NBER » B 5 N S 58 (B ; ll bus ) ) . Jividuals,
AH D§IEEEIJ%£_£§E “ U R B R E A promote positive views about old age, and encourage senior citizens
BRFEASE - B "ROHE, R TRERS. ° to lead positive and quality lives. Through this platform, we aim to

connect the young and old and create an elderly-friendly environment.

BEEBIRVANEE  LEDKRERNELBFTEALTLE

Subsidized by various forms of donation, SCHSA provides free

ERBEN "TRE", & "ESE RS - EREREN Personal Emergency Link Service and Mobile Link Service for senior
& o HeMEHAETIREKLS » LB EBEE 4 [ citizens and individuals who are in financial difficulties. In addition
to helping the elderly, we also give our volunteers the opportunities
to fulfill their social commitments and serve the community at large.

BERTSHREERUTEET  OELSE -

RFLE TREKNE , BE S B EAEERS LT - AR -

This year's "Secret Angels Elderly Sponsorship Program" has received support from 44 schools, which has in turn helped connect different generations.
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Fundraising for the Needy
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Fundraising Activities

Thanks to the wide public support, a total of HK$17.31 million was
raised mostly from the general public in this year. We were grateful
to receive further funds from the BOCHK Caring Hong Kong — A
Heart Warming Campaign in support of the two-year “Elderly Caring
Charity Program”, under which 400 elderly and people in need were
offered free access to Personal Emergency Link and other caring
services. Last year also saw donations from the Hong Kong Bank
Foundation and PO SUM ON Medicine Factory Limited in support of
two 2-year programs, “Brain Care for the Elders Program” and the
“Body Check Program for the Elderly”. These two programs were
successfully rolled out during the year, sponsored by the “Partnership
Fund for the Disadvantaged” of the Social Welfare Department. On
top of all the above, we raised a total of HK$2,703,234 on the 2012
Flag Day held on 1 August 2012.

Jointly sponsored by the Bank of East Asia Limited and PO SUM
ON Medicine Factory Limited, the 13th “Secret Angels Elderly
Sponsorship Program” was successfully carried out during the year,
involving 44 secondary and primary schools, and kindergartens.
The participating pupils and students learned how to care for

and communicate with elderly people through a wide range of
educational activities, and raised over HK$620, 000 for SCHSA.

Most of the funds raised during 2012 were allocated to the Personal
Emergency Link and Mobile Link charity initiatives, giving the less
affluent and senior citizens free access to our 24-hour emergency
support and caring services. By the end of 2012, about 11,000
service users had received financial aid from the charity programs.
On behalf of the beneficiaries, we would like to extend our sincere
gratitude to all the individuals, companies, foundations, and social
groups that have donated to our services!




AAF[Z7802, 0005 B A RIEFZE T 2L 15 20926 THRES + IRIEBASIFE835,0002)\65 -

Over 2,000 individual and company volunteers participate in SCHSA's voluntary service programs this year, served over 35,000 volunteer hours.
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B The 10th Charity ‘.'-.-'al-c for the Elclarly
EERFEEEIR A R - A
mmEEd WAE ERERLERIEEEE

FE TRORERIRE . FITENEE  SIMEERHEFAEELTE -
Enthusiastic participants of the 10th "Walk for the Elderly” walkathon gather at the starting point in Quarry Bay Park.
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2011-2012FE=Z=73K;H Sources of Donation

(QOMMFEIBT1HZE201248H31H)
(1 September 2011 - 31 August 2012)

26%
EHEBRA

From fundraising activities
HK$4,466,617

EHERE
Total amount
HK$17,309,248
9% 65%
EERBRIBR
For designated — AR

General donation
HK$11,312,477

purposes
HK$1,530,154

2011-2012FEEZFH7& Uses of Donation

2011E981HZE201248H831H)
(1 September 2011 — 31 August 2012)

22%
B

Reserve*

5%
ERFX
Fundraising
expenses 5 1 0/0
R LR THESEC,
‘RENEDEZR
2 20/ Personal Emergency Linkand
0 Mobile Link charity initiatives
P HEBERERE and subsidized cases

Development of
comprehensive services

i BERRA S ARECRREABEES - ILUEHES AR EREREERDEHBERE

Note: Reserve is allocated to Charity Case Fund and Elderly Care Fund in support of the long-term service fee of beneficiaries and comprehensive caring services.




Engagement
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SCHSA Flag Day
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Spreading Peace of Mind with Everyone's

Thanks to the full support of the business sector, academic
institutions and other organizations, SCHSA's territory-wide Flag
Day held on 1 August 2012 raised HK$2,702,952 in total. SCHSA
is grateful to all volunteers, assisting organizations and donors for
their contribution to the safety and care services for the elderly.

On the SCHSA Flag Day, over 2,300 volunteers from different
organizations and sectors took part in flag selling throughout

the territory. Some companies and organizations passed around
the flag bags in their offices to encourage donations from staff

and members. Funds raised on the Flag Day are earmarked for

the provision of the Personal Emergency Link Service, Mobile Link
Service, and other support and care services for the benefit of the
elderly and the needy who are in financial difficulties, in the hope
that the elderly can enjoy the peace of mind that a safe living
environment brings about in their golden years. More important
still, by holding a flag day, SCHSA calls for community action to help
spread far and wide the message of caring for the elderly and those
in need.

SCHSA will again hold a territory-wide flag day in 7 August 2013.
We look forward to gaining continued support from all walks of life
and raising more funds to promote messages of “peace of mind”
around the community.




EHEEREDZITT » BEERAREFEBE2/08E  HIFEOREREFEALEABERE » #EFLXACEABER
With the full support of the community, over HKD2.7 million were raised on the Flag Day to subsidize SCHSA's services for the elderly and the needy,
spreading messages of "peace of mind" far and wide.
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Volunteering Program
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Love and Care in the Community
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oo

Our volunteers have selflessly devoted themselves to offering support
services for the elderly. During the year, our volunteers visited 6,200
senior citizens and served over 35,000 volunteer hours. Volunteer
activities included paying home visits and making assurance calls to
extend greetings, and provide the necessary support for the elderly.

In recent years, a growing number of companies have engaged in
community service to fulfill their corporate social responsibilities.
Corporate volunteer teams have thus taken a pivotal role in our
partnership scheme. During the year, 1,300 corporate volunteers
joined us to pay visits to senior citizens and recorded a total of
3,000 volunteer hours. Besides volunteer services, many companies
donated gifts for volunteer visits and contributed to our charity
program, giving the less affluent elderly and the needy free access to
our Personal Emergency Link and Mobile Link services.

Moreover, our Secret Angels Elderly Sponsorship Program has enabled
students to understand the living condition and needs of local senior
citizens and changed their negative views about the elderly through a
wide range of volunteer visits and phone greeting activities.

Sponsored by the “Love HK Your Way" charity initiative of Li Ka
Shing Foundation, the “Home Safety Ambassador Project” was
launched during the year. Under the project, volunteers visited over
2,000 senior citizens and assessed their home safety problems. In
some cases, professional therapists were also engaged to conduct
thorough examinations to help the elderly improve their home
environment and reduce the risk of home accidents.
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Corporate volunteers and their families show love and care by visiting elderly users of Personal Emergency Link Service living in Chuk Yuen Estate.

TEIFRORIS + BB "B ITEIE, Fandd) - & TRREXLIE
BRI - FIEOEEIRIZE |

On the eve of the Dragon Boat Festival, our volunteers bring festival food

BB "HREXEAEE ., BLIEERE A1, - EARER
ERLE »

As part of our "Home Safety Ambassador Project’, volunteers give
for the elderly, giving them love and care. practical safety tips to the elderly on how to prevent falls at home.
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Heartfelt Thanks to SCHSA Supporters

BETAEFSERHRETE
SCHSA 15™ Anniversary Partnerships

Commendation Ceremony
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Organizations from all walks of life have been showing great support
to SCHSA ever since it was founded 16 years ago. This has enabled
SCHSA to cater for every one of the elderly and the needy through
its 24-hour Call & Care Services, including the Personal Emergency
Link Service, Mobile Link Service and Safety Phone Service. To express
its sincere gratitude, SCHSA held “Senior Citizen Home Safety
Association Award Ceremony” at the Assembly Hall, 4/F, YMCA of
Hong Kong, Tsim Sha Tsui on 16 March 2012 afternoon. Dr. C. H.
Leong, member of Executive Council, was invited as the officiating
guest who presented awards to longstanding SCHSA partners and
volunteers.

On that day, nearly 100 guests attended the ceremony to meet and
share the joy with SCHSA staff. The event has further strengthened
collaboration between SCHSA and the various guests, who will join
hands to provide a wider range of new services in the future.
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Ms. Irene S.Y. Leung, SCHSA's Chief Executive Officer (right) presents souvenirs to Dr. C. H. Leong, member of Executive Council (left).
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SCHSA is thankful to all partnering organizations and volunteers
for the past 16 years of support that has facilitated its ongoing

24-hour Call & Care Services for the elderly and the needly.
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Awarded Volunteers in 2011-2012

BHERIZE 18 Outstanding Golden Awards #A3% Bronze Awards
(48 3 RIS 400 EEERLLE ) Over 400 Services Hours for 3 consecutive years ( BR7% 100 1)\p¥sk 1L E ) Over 100 Service Hours
STEZZ+  Ms. Y. Y. Kong fAIEHLZT Ms. W. H. Ho (B2 X E5REE)
MfELZ+  Ms.S. Y. Ho MAMBELE MrS.H.To (B2 R ESREE)
BEELZL  Ms. Miki Y. H. Ng HE¥P L+ Ms. C C Hung (B2 REREE)
SEELE Mr K K Kam SEA%ELLE M S.W. Fan (BB2RIEREE)
BEZSLLE  Ms Y.FAu [kt Ms. S. Y. Yung (BB ERA%)
RXEEZE Ms. M. L Cheung  (SB2REEREE)
£i8 Golden Awards ggii mr- E E (g;e“"g %%E%g
5 q 12 r.K.oH. an C VN Tl
( BRFE 400 VBFsk 1L E ) Over 400 Service Hours E2EB/LL Ms. M. L Mak (B2 48
REWE Ms. W. H. Ng (EB2REDLE) SHEELZt  Ms. C L Shu (B2 R ELREE)
TIHEMASEE M Y. Fu (B2 RER1T) JEEEZ T Ms. ldy W. S. Fung  (B250E$R5E)
EEMLZLE  Ms. W. Y. Mak (BB B 1¥) EmiseeE M. M. K Wong (B2 RESREE)
ALt Ms.S.H. Ng BERLZt Ms. T M. Chu (2R ELREE)
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15 Years Proactive Engagement Awards for Volunteers
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SCHSA Gains Further Recognition

"ERE ) RER TERS . REEHREERE
PE Link Service and EasyHome Services Won
Outstanding Social Enterprise Award

BELERAF6EFE - —MBERDEFARELEEEN
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SCHSA remains committed to a better quality of life for the elderly
as always. Making a good start in its 16" year of operation, SCHSA
has once again earned social recognition and appreciation. Both
of its Personal Emergency Link Service and EasyHome Services were
granted the Outstanding Social Enterprise Award in the first Social
Enterprise Award Scheme held by the Home Affairs Bureau in
November 2011.

The Social Enterprise Award Scheme, jointly organized by the Home
Affairs Bureau and the Social Enterprise Advisory Committee, is
designed to recognize outstanding local social enterprises and,
through such industry examples, enhance public awareness of these
local success stories.

Leveraging on more than 16 years of professional experience,
Personal Emergency Link Service continues to provide comprehensive
support and care services for the elderly and people in need. By
pressing the main unit or portable remote trigger, service users are
immediately connected to the 24-hour operating Call & Care Service
Centre for assistance.

As a social enterprise project founded by SCHSA in 2009, EasyHome
Services work in line with SCHSA's vision, to provide quality
household caring services for all senior citizens in the territory, so
that the elderly may enjoy the desired quality of life at home.

EasyHome Services has introduced an innovative operation mode
for the traditional household service industry, which aims to provide
users with “reliable, efficient and tailor-made” services. Also,
EasyHome Services carry on social responsibility, by providing job
opportunities to more than 1,400 citizens who have completed
employees retraining programs.
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Serving the elderly with heart, EasyHome Services helps the elderly to achieve the desired quality of life at home.
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Promotion booths are set up at the Social Enterprise Bazaar to introduce
the Social Enterprise Award-winning Personal Emergency Link Service and

EasyHome Services to visitors.
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Seniors Going On Air
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SCHSA Joined Hands with RTHK in Broadcasting

Radio Programme

TRENCCREENRE N - EEIBZE - TR
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SCHSA strongly believes seniors, by drawing on their rich life
experience, are still capable of setting new goals and taking on

new challenges that may appear to others as “missions impossible”
in their golden years. With this in mind, SCHSA joined hands with
RTHK Radio 5 this year to produce a series of radio programme with
10 episodes, named “The Elderly Series — Nothing is Impossible”,

in which various elderly people were invited to share their secrets

of leading a life of purpose and vigour under 10 different chosen
themes of “challenges”.

An innovative kick-off ceremony was held at the YMCA Climbing
Wall facility in Tsim Sha Tsui on 15 February 2012 afternoon. Two
senior rock-climbing masters and various artistes were invited

to learn rock-climbing skills from one another, showing real life
examples of enriching one’s life even after retirement.




HRMBEFREL  REZEGELGLARETF » REDED -

Two dynamic and energetic senior guests show their rock-climbing talents at the kick-off ceremony.

BeRIFREEEERR X ()/EENELSEEMAET)  KEE TE
BIBEHE, 1 [ERD)Z DERE -~ ERE, -

SCHSA Vice Chairman Mrs. Teresa B.K. Tsien (left) and a double master
degree holder Mr. Lo Hung Cheung (middle) share with the audiences

their life-long learning experience on the radio.
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Caring Serwces - Going the Extra Mile

gf/\J E%nnn%& r’%*-leJ HE%Q
Elder Ring Hotline and Tele-Health Link Services
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During the year, our Elder Ring Hotline made 269,788 and received
45,348 calls, as the 501 Elder Ring volunteers registered in the year
served a total of 15,180 hours. Such remarkable performance is
attributable to the dedication of our staff and the selflessness of our
volunteers.

As part of the 2012 Elder Ring Care Reminder Service programme, 74
pre-recorded voice messages closely related to the daily life of senior
citizens were delivered to over 2.17 million service users and their
carers. Under the newly launched “Festival Greetings Programme”,
moreover, SCHSA volunteers made phone calls and extended greetings
to the elderly on Lunar New Year’s Eve, Mothers' Day and Fathers'’
Day, so as to show the community’s love and care for the elderly.

To enhance the service quality of the greetings programme, healthcare
information and featured training sessions were provided to our staff
and volunteers on a regular basis, with a view to improving their
phone conversation skills.

Service users may also get personal health advices from our registered
nurses who could check the users’ electronic medical records with
mutual consent. When a user calls the Elder Ring Hotline for help

and requires hospitalization for medical treatment, a summary of his/
her personal data and electronic medical record will be sent to the
hospital’s Accident and Emergency Department to facilitate timely and
appropriate medical treatment. Started from December 2011, SCHSA
had been taking part in the Hospital Authority’s promotion of the
Public-Private Interface — Electronic Patient Record Sharing Pilot Project
(PPI-ePR) among patients. In a short span of four months, we enrolled
13,000 patients for the project.

As part of our commitment to working towards a quality and healthy
community life for senior citizens, SCHSA also provides those in need
with information on chronic disease management, disease prevention
and healthcare issues through caring phone calls and health-related
seminars.
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Elder Ring volunteers get to know one another in a bread-baking workshop. SCHSA volunteers are having fun at the annual Volunteer Award Ceremony.
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Reasons for Call

Hith 50
Others 7%

HENERBEDE 3%

To request for maintenance & materials

BRI 0
To request for emotional support 0.8%
TaxIrI2 39
To make an outpatient appointment °

EABERSE 10%

To inquire about SCHSA services

50%

BEE T ERRNEORRE,
BFEMESEREERH

To return call after receiving an
alert message from the Elder
Ring Care Reminder Service

BIRHA
Reasons for
incoming calls

P 26%

To have a chat

BB F Number of enquiries:

45,348

FFEIEF Number of caring calls:

269,788
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Golden Age Magazine

(EFY BTIPR2008EET) » EEABRE EF - KEER Since its re-launch in 2008, the Golden Age Magazine's readership
FRELERBEEE . 1 TEREES, e EEE (5 has been on 'Fhe rise. Dyrlpg .the year, the magazine aljtlcles V\{ere’
regularly reprinted, by invitation, on Hong Kong Housing Society’s
MY XE - BE—F > (KDY PETYZEE—EANAY website for elderly services. The magazine also interviewed a number

Hrh s |\ « EE A « BTN AL  BEERS of distinctive guests, such as Miss Rebecca Lee Lok Sze, Mr. Stephen
) " Ip and Mr. Cheng Tan Shui last year. To keep abreast of the times, as
=

MIBRES AT - #EE (RA) AREERILE - BREEER SCHSA's services always do, the magazine will cover a wider range
B e of contents next year.

HEMSHNNEE - INFLF/0VE -
EFHm LS o

Cover stories featuring famous stars
Miss Rebecca Lee Lok Sze and

Mr. Cheng Tan Shui.
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Financial Highlights
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HE2011-2012&5HFEE RSB RB1E$1,697,907 « ZBUA
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SHERA ~ HERESER - TEREMBFZHE -

The financial statement of Senior Citizen Home Safety Association
is prepared in accordance with Hong Kong Financial Reporting
Standards issued by the Hong Kong Institute of Certified Public
Accountants ("HKICPA") and the Hong Kong Companies Ordinance.

The Association takes up the responsibility to design, implement,
maintain internal control and apply appropriate accounting policies
relevant to the preparation of true and fair presentation of financial
statements that are free from material misstatement.

The Association recorded a deficit of HK$1,697,907 in financial year
2011-2012. Total income in amount of $118,260,666, source of
income arising from service fee charging to the relevant service user,
donation and sponsorship donated by the general public (individuals
or corporations). Total expenditure in amount of $119,958,573,
being staff costs, costs of goods sold, promotion and advertising
expenses, depreciation and other operating expenses.

A Income

E{EWA Operating Income

92,183,467 77.9% 80,772,087 78.2%

m Services Fee, sales of emergency call units / mobile link units / safety phone devices

RISE SSHETRE / e S /| TRFHBAN
® Easy Home Service income &5 258 RISUA
m Other Operating Income EAtE /U A
DATFIBFR Public Donation
FIE K388 Interest and Investments
Hitht A Other ncome

78,561,427 72,351,676
12,288,490 7,574,335
1,333,550 846,076

17,309,248 14.6%
2,536,637 2.1%
6,231,314 5.3%

17,926,642 17.4%
3,142,364 3.0%
1,438,337 1.4%

A A Total Income 118,260,666 103,279,430

S 1 Expenditure

AR7%3E{E Operating Expenses

= Magazine expenses £ 35z H

= Promotion and advertising #£& K E &
» Staff costs B T H

= Other Expenses EHAthE{Fx H

}rEE Depreciation

$HERL S Cost of goods sold

£ Fundraising expenses

m Direct expenses incurred in fund raising events EFCEFEELZH

91,590,384 76.4% 79,363,352 76.7%

3,158,006 2,859,875
6,007,284 3,735,159
62,346,841 54,395,279
20,078,253 18,373,039

10,184,336 8.5% 10,965,285 10.6%

17,757,877 14.8% 12,530,865 12.1%
425,976 0.4% 677,698 0.6%

425,976 677,698

#83 HH Total Expenditure 119,958,573 | 100%| 103,537,201 | 100%
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21.4%
LA

Accumulated Surplus

8.7%

MERERED
PE Link Elderly Service Collaboration Fund

12.3%

—BRERBBFES
PE Link Elderly Service Collaboration Fund

Reserves

Being a non-profit making social enterprise, the principal activities of
the Association are to provide various assistance and services to respond
to the every-day needs of local elderly and for the needy to ensure that
they are under proper protection and care. In particular, Operating
reserve of the association as well as receipt from donation and
sponsorship are applied to set up relevant fund to help those needy.

31.4%

HERRES
Charity Case Fund

4. 9 A) 2 80/ Charity Case Long Term Reserve
mamEyEe < ©7°
Mobile Link Seed Fund ~ BERZRERBLEESD

Easy Home Service Fund

2010-2011

2011-2012

Easy HomeService PE Link Elderly Service Charity Case Long
Fund Collaboration Fund Term Reserve
ERXGEERBES —HERERBHEED ASERKRPRHE
$448,076 $7,437 $3,200

0% 10% 20% 30% 40% 50%

60% //70% 80% 90%7/ 100%
Easy HomeService Research and Charity Case Long
Fund Development Fund Term Reserv

BERZHERBES MARERES ZE

$1,596,299 $36!
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Centre for Youth Development

THEOEER
Yuen Long Junior Police Call

RER/N\N\BE TSR REE RS (wep)
NEEEXRHE - PHONETRE

B Schools

TBFRAAEREZNE
Aberdeen St. Peter Catholic Primary School

BRI ERTAL S
Buddhist Mau Fung Memorial College

REEREHE BRELCOHE
C.C.C. Fung Leung Kit Memorial Secondary School

FREEREHE IR/ NE
C.C.C. Kei Faat Primary School

PEEEYSHREER
C.C.C. Ming Yin College

PEAERYSEEEE IR
C.C.C. Mongkok Church Jeannette Kindergarten

PREEEHE

Caritas St. Joseph Secondary School
WS

Carmel Pak U Secondary School
PEER:

China Holiness College

EEREEEAMYHER
Christian & Missionary Alliance Church Tai Wo Kindergarten

EEREEGRGNHER
Christian & Missionary Alliance Church Verbena
Kindergarten



BB
Chun Tok School (Secondary Section)

BB NEH BT

Creative Primary School's Kindergarten

EBIEEEM FHHIEERE
HHCKLA Buddhist Ching Kok Secondary School

EERER LR SRS
HKCWC Fung Yiu King Memorial Secondary School

EHEEE A2
Ho Lap Primary School (Sponsored by Sik Sik Yuen)

AR E Y
Ho Yu College (Sponsored by Sik Sik Yuen)

FHOETN RS RE/ 3
Ho Yu College and Primary School (Sponsored by Sik Sik
Yuen)

BABNARTE S
Hong Kong & Kowloon Chiu Chow Public Association
Secondary School

B2 B EE R 2 E (FINE)
Learning Habitat Kindergarten & Bilingual Nursery
(Hampton Loft Campus (Tai Kok Tsui))

15 B B R B
LKWFSL Wong Yiu Nam Prlmary School

BRFHETER (PR
Maryknoll Convent School (Secondary Section)

T2
New Asia Middle School

2} E R
Our Lady's College
U
Po Kok Secondary School

REBEBFERELSTE
Po Leung Kuk Centenary Li Shiu Chung Memorial College

RERBEGENNS)RE
Po Leung Kuk Lo Kit Sing (1983) College

BEERN\HBEFHREHS

Pok Oi Hospital 80th Anniversary Tang Ying Hei College
BrEEEEs

Pui Tak Canossian College

e ] .
Queen's College Old Boys' Association Secondary School

ENEEERFENE
S.K:H. Chi Fu Chi Nam Primary School

DAGTE|E
S.K:H. Chu Oi Primary School

/NSt
K.H. St. Clement's Primary School

SEAE/N\2
.K:H. St. John's Primary School

2N EDKINEY/ 2
.K:H. St. Michael's Primary School

SNREIREA/NG
.K:H. St. Timothy's Primary School

ENSEEFIRE/NE
S.K.H. Tak Tin Lee Shiu Keung Primary School

ENEHEIRRNSE
S.K.H. Tin Wan Chi Nam Primary S

E/N- SN
SKH.

H

(%] mrm

I

O
>

H\kﬂl

wv

e

RASHEEENE
S.K.H.Yautong Kei Hin Primary School

o B OB RALNTER

Sacred Heart Canossian School (Private Section)

Sai Kung Sung Tsun Cathollc School (Primary)

BRREEARPE
SALEM-Immanuel Lutheran College

RS
Sha Tin College

EGIRE
Sha Tin Government Secondary School

KB

Sheung Shui Government Secondary School

REBRBIERR
Shung Tak Catholic English College

BisaRBthEFENE)
Sir Ellis Kadoorie Secondary School (West Kowloon)

/N el
SKH Bishop Mok Sau Tseng Secondary School

BENETEEPS
SKH Li Fook Hing Secondary School

BNEREINERE
SKH Tsoi Kung Po Secondary School

BREERTANE
St. Edward's Catholic Primary School

EREZNHER
St. Paul's Church Kindergarten

RE=BRRAFANE
T.W.G.Hs Chang Ming Thien College

MR ESHER
Tai Po Rhenish Church Kindergarten

EHAEHEER A ,
The Hong Kong Academy for Gifted Education

HEERRAH GRS
The Mission Covenant Church Holm Glad College

ENAEE
True Light Girl's College

EEEN RS ,
True Light Middles School of Hong Kong (Kindergarten)

EEREEMATRORE 0
Truth Baptist Church Ho Yuen Wai King Kindergarten

EHEBESHE

Tsuen Wan Government Secondary School

FERTHER
Tung Chung Catholic School

B edlR/m TR T

VTC School of Business and Information Systems
SRR R N2
Yaumati Catholic Primary School

HF Foundations

FRE S R0 5 S
BOCHK "Caring Hong Kong -A Heart Warming Campaign"

ETREEESBRAR
Ip Chi Shing Charitable Foundation Limited

BFHBED
Partnership Fund for the Disadvantaged

PREHESE
The D. H. Chen Foundation

REREEESEERAR
Wu Yee Sun Charitable Foundation Limited

fEERENESE
Yin Shin Leung Charitable Foundation

BEOMEELREES
BFFERPY Government Departments

EFE
Building Department

BRE

Development Bureau

wEE
Department of Health

&R

Hong Kong Fire Services Department

SEEREEY ,
Hong Kong Housing Authority

BHBRAXE
Hong Kong Observatory

BEREBR

Hong Kong Police Force

S ERF
Hospital Authority

Housing Department

BBEE

Radio Television Hong Kong

HEEAE

Social Welfare Department

| % Media

MYEER
baby-kingdom.com Limited

RERMEARAT
Centamap Company Limited

RE—R

Economic Digest

TATHTER
Fashion & Beauty

BB EEARAR

Hong Kong Commercial Broadcasting Co., Ltd

)
Hong Kong Tutor Directory

Interior Beaute

HrMonday
New Monday

RITHTHY




¢ REZEIHEIIEM TR Senior Citizen Home Safety Association Donation Form .

BEUE#RIEEIL R o Please complete this form in BLOCK letters.

ERLEREER (NB)BRAEZE - RITABMAX7-ElevenREER—HFE "REXEHSHEEE565% .
HEBEI(ER) (RUBR)HHEEZ 2797 8990 -

Please send this form with the cheque, bank pay-in slip or 7-Eleven receipt by mail to “Senior Citizen Home Safety Association
Freepost No. 56” (No stamp required) or by fax to 2797 8990.

AAZE | would like to
OSBLEREEHIBE Make a donation on monthly basis by credit card:
O HK$1,000 0 HK$500 0 HK$300 0 HK$100 0 HK$
O®imnEgABE<LEZE Increase my monthly donation amount to:
[0 HK$1,000 O HK$500 0 HK$300 0 HK$200 00 HK$
O B X #E 5 Make an one-off donation of the following amount:
[0 HK$5,000 [0 HK$3,000 [0 HK$1,000 [ HK$500 0O HK$

Senior Citizen Home Safety Association

84 % Payment Methods

B FRFER (SREIRSER) W HittiEMmA &
By Credit Card (Monthly or One-off ) Other Donation Method

J American Express O Visa [ Master OXEIEE
Cheque/ Bank Draft

{5F-E%:H5 Card Number: HEFE "RETRBREGE .
Please make cheque payable to “Senior Citizen Home Safety Association”

HE A4 Card Holder's Name: Z9EHE  Cheque No:

N . O EEEABEERO

B AR Expiry Date (MM/YY): Direct Pay-in to the Bank Account of “Senior Citizen Home Safety Association”
0O &# L+ /5 [E 2 §8 17 HSBC Hong Kong Bank

- AZZE Card Holder’s Signature: (004-511-669228-003)

{EFI-£ 45 B #B#EEHIE Notes for Credit Card Monthly Debit R

. o= - . - shpaE s
RARRBEEERERBHEHARAZERREPE RTINS - & [ 18 4 42 /7 Heng Seng Bank

BUKSUEBAE » AR B A B 8108 TAFRATH S LS BIAEE ~ Bank of East As
2338 8312 BARELERBHE L ESEN (ER) - CA-TEKANASA 0 3 52 48 17 Bank of Bast Asia
168 - (BRIEK) (015-16640-400009-4)

Until further notice, | hereby authorise Senior Citizen Home Safety Association O 7-Eleven &l 53 %

to debit specified amount from my credit card in a regular manner and agree Make a Donation at 7-Eleven

the validity of this agreement will continue after the expiry date of my credit IBRERHKS100-35,000 - FAHWREBZRERIBARER  FBEXIFER
card. Cancellation or variation on this authorisation shall be given to SCHSA’s @ DIERXIE -

Community Engagement Department (Fundraising) at 2338 8312 during Please note that donation must be within HK$100-$5,000. Please send the receipt and
working hours for 10 working days before the date on which such cancellation donation form to SCHSA by mail or fax for issuing donation receipt.

or variation to take effect. For monthly donation, transfer will be processed on e o s s NS S = 4o . .
16th of each month. (Transfer will be processed on next working day in case of WMTEEEBLIT HAETRR(ANAEABRE) @ . .
public holiday.) You can also make the donation in the following ways (donation form is not required):

#8 L $8 5% Online Donation

4= # Awww.schsa.org.hkE Lk A EHE » BBEHFER -

W S RRTIRF BERE . ; . To register as our d%nor online via the above link, your donation will be made by credit

Autopay on Monthly Basis (Direct Debit) card debit.
MAEIBIRATIRF ET BEERIEN - AR BENFURES LW FEIER - 8 & PPS
SRR A A BIRE www.schsa.orghk TR 2338 8312 MAGHES BRETRB 8033 MAREREHYHFMH 195 R ABEES
SRR (/) RN - FRIRE BE2FEERARBABRSE - NEBEFE - RAE
If you would like to make a donation on monthly basis by bank direct debit, 1B BTOANBRREHE NS BRI -
please complete the “Direct Debit Authorisation Form” and send us the original Please call PPS Hotline 18031 and enter merchant code of SCHSA at 9195. Simply
form by mail. Please download the form from our website www.schsa.org.hk or enter your contact number as the donor number. Press “2” for donation and enter
contact our Community Engagement Department (Fundraising) at 2338 8312 donation amount. We will contact you and issue the donation receipt according to the
to request for a form. information provided.

I5FEZ ¥ Donor’s Personal Information

O 54 Mr. O Zz+ Ms. [ /)\i8 Miss O /)BEA Child 1BEE #R%E Donor No. : (ZniE A If Applicable)
374 Chinese Name : T4 English Name : 44 H #A Date of Birth :

(Optional)
H B#4& & =% Daytime Tel. Number : BESEME Fax : FEEL Email :

4k Address :

BEARGIRTE ? How do you know about our Association?

* S ZERE iSAUseOnly |
O EHEME - MBKREFRBRERA - B5IE: FEZEHEBHA For SCHSA Use Only
Please send me a receipt. If the recipient’s name differs from the donor, please specify:
e Batch No: Donor No:
OBEBETHAX » RARTERE -
To save the administration cost, please do not send me the receipt.
N . VRN NAV Code: ANA Code:
OKRARETNEEREHBERAZERBNFAELR -
| would like to get detailed information of Senior Citizen Home Safety Association and its services.
. Date: Handled by:
OFRAZLERABEET
I would like to join the Association as a volunteer. BRI SETol I A E RIS RS IE -
= \ g, BIERIEREMmE : 91/4770
SRBABEMNEFIRES > LE BTHBBRBE - i Donations of HKD100 or above are tax deductible.
For monthly donations, an annual receipt will be issued in April for completing your tax return. Inland Revenue File No. 91/4770.

W& E AERIEZA Personal Information Collection Statement

DEBAERBBHRE  JARFHBHE  SBEAZRHKERAR - &F BTAFERIEAEHEASER > FHE 2338 8312 (@A @B (BN B4 -
The above personal information will be kept strictly confidential and will be used for communications, fundraising and issuing donation receipt(s) only. Please contact our
Community Engagement Department (Fundraising) at 2338 8312 if you do not wish to receive any mail from us.

RIORSIE T RYIEEI 5 | Thank you for your generous support !



Senior Citizen Home Safety Association
TR IRREFRFR

1B R EFAER Donation & Enquiry Hotline: 2338 8312
EE} Email: fundraising@schsa.org.hk
&5 Fax: 2797 8990

REZEHSEELES65R

Senior Citizen Home Safety Association Freepost No.56

________________________________________________________________________________________

RBh
HRIE
No Stamp
Required

(ANIRAG B - 4§
RN EIEHKS1.44T
BBz Cost of HK$1.4
will be saved if you
stamped the envelop)

_________________________________________________________________________________________






E&E Tel: (852) 2338 8312

EE Fax: (852) 2306 1106

#B1t Website: www.schsa.org.hk
&S Email: schsa@schsa.org.hk

bk Address:
BEBNEMAXHEEEH0RZRES—1EF42
F42, 1/F, Oi Man Shopping Centre, Oi Man Estate, 60 Chung Hau Street, Homantin, Kowloon, Hong Kong

EBNEEAMITEGEMFEE T102-121=
Unit No. 102-121, Ground Floor, Sau Yuen House, Chuk Yuen (South) Estate, Wong Tai Sin, Kowloon, Hong Kong

BEBNEBEZEFUDTZEFESEM2EI1AE
Shop No. 1A, Level M2, Tsui Ping Shopping Circuit, Tsui Ping (North) Estate, Kwun Tong, Kowloon, Hong Kong





