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FE= Vision

EREUBOEETHRBESRENMRFLE

To enable the elderly to live a quality live of

their own choice in the community

L/

f658p Mission

HNBBREIER > UABETHRFBRANTFE » =7

REHBEENRZE

To enhance the living quality of the elderly in the
community through the use of technology, people-

' oriented services and innovative methods J
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About SCHSA

REZEBGN 1996 £/ 0 REERBIHELERIFLFIZE s REDL TREBEF) ~ MABTRRBEEE - fFRENT
BEFENRE » B TELHEEHESERE -

fRT EBAREN TE2iEe) R - TFHEREIEM—AIRER A LNER  BIRERED (S8 ~ TTF2FHe) ~ I8¥ELEe) ~
e i) ELRAIRE > BEOM—BEREN 'PRRF) > SREBRSRERBERIINNED > HOIERNEEREIER 24 /NEFITEK
RIZIRBRR P ONEBERT - 1L BETEREEERINTE28Te  BAEULTNERIN BEg M . FiB BiE -
HH TREEGRE EALCNERER (2. B8 LBERRS  BRUSFAE > RERZBRERSKEAHHZHE -

RERLARERRWMABREFEXE PR &k [BEE ZEHEERLMEMZIBRFERBLR  BEREALTRBCARSSER
BIRARTS o

WEBAREBRE 2010 FHAEERERIES - BESAHRERALEE « 2010 FIRIKE RSB =ML 2000 FEHE RIS
2005 FERARRREIFHFHIBEEZRIE © HEIFN 2014 ERAEAER2BE —EH OB R4t b3 — (BIBARER] *)

* THIEFRERIREE DAERS] - BIRAR | EETBIB 2 F ;AR BETEIB 3 F AER | EEBBIF  AIBR  ES FUL -

©000000000000000000000000000000000000000000000000000000000000000
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Core services

F L2 AR

Call and Care Service

IFL2ARFE) BIEERFERN I'FZ28#®) ~  Call and Care Service includes Personal Emergency Link, Mobile Link, Safety Phone, and
BAR=ENN THEeE) ~ TF2FHe) e-Care Link Mobile App. Operating under the philosophy of "Assistants Just One Button
B TBFLe) o MERERS) FAERE Away", whenever in need, user simply press the "Safety Button" on the main units and
%8 L% > BIAERE 24 /NFEFEZL  then will be connected to 24-hour Call and Care Service Centre for timely assistance
RFEAEDL > ATZRFES - 55 offered by operators, registered nurses and social workers.

TRATFRAMRNEXLER > aFERER

(ST IE R RARERRT o Besides, we pledge to evolve from adopting reactive operation model in the past, to

provide proactive care to the service users by monitoring health figures of the elderly in
IE5h » HETERIBRE T RBBBRIBER  the community.

I AREHEBZESIEN L TERS
== TS N T R R RS 5 Liges D the case of any abnormalities in the health figures, nurses will initiate follow-ups with

mEERENE  BIESRY DipL T the concerned service users, to provide health consultation so as to nurture a good living
2Ig o habit of seniors.

(EZIRTE) B A RS R AT A L1820 » We also run charitable programmes with operating surpluses and public donation for
I S R S BMER » BENA B supporting the people who are less affluent to use Personal Emergency Link and Mobile
BNEEREEEA+GCEGH T Link services for free. The number of current SCHSA Charitable Programmes beneficiaries

B (ESE) BE; MERSEEsgg 5 approximately 10,000
BIIA LB —EA o

Founded in 1996, Senior Citizen Home Safety Association (SCHSA) is a self-financing social enterprise and charitable organisation in
Hong Kong that offers 24-hour personal caring and emergency assistance services to elderly and others in need, with the mission to
enhance the living quality of the elderly in the community through the use of technology and people-oriented services.

We are believers in technology, leveraging ICT advancements to establish efficient, cost-effective service platform that provides territory-wide
service to our users. In recent years, we have developed a series of Call and Care Service - including Personal Emergency Link Service, the
award-winning Mobile Link Service, Safety Phone Service, and e-Care Link Service, as our continuous effort to enhance the living quality of the
elderly in the community, extending the specialised SCHSA Call and Care support from indoor to outdoor environment.

As an important milestone of our advocacy to change the negative perception of old age amongst the younger generations, Asia's first
interactive experience centre with the theme of "life journey" was established in late 2013. Since its opening, Life Journey Centre has received
thousands of local and overseas visitors from schools and universities, NGOs, and government bodies. We also launched two new community
engagement programmes, Life Book Personalised Printing Service and "A Message for My Beloved" Recording Service. Through the community
engagement platform, we aim to connect the young and old, to create an elderly-friendly society in a new perspective.

We solicit sponsorships, donations from the general public and operation surplus to support the provision of life-long free Personal
Emergency Link and Mobile Link services to the elderly who are in financial difficulties and others in need.

The contribution of SCHSA has been recognised locally and worldwide. Key awards won by SCHSA include United Nation's World
Summit Award Mobile 2010: m-Inclusion & Empowerment, Grand Prize of The Digital Opportunity Award, 2010 WITSA Global ICT
Excellence Awards, 2009 Regional Social Enterprise Award and 2005 Asia Pacific NGO Award. In 2014, SCHSA Call and Care Service
was amongst the first twenty social enterprises in Hong Kong to be accredited with the 1st Social Enterprise Endorsement (SEE) Mark
(Advanced Endorsement).

*Four categories of "SEE" Mark - Incubating Member: Operated less than 2 years; Start-up Member: Operated less than 3 years; Intermediate Member:
Operated more than 3 years; Advanced Member: Operated more than 5 years.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 ©

XY\ rsx5, B%

=¥% ) EasyHome Service

BNOARBEATIRBESIBEERFEREERTS > Provides high quality, reliable and comprehensive home care services for the silver-
TEMHEREEE - REEFBEERZERE «  aged group and their families. The services include integrated discharge support, home
BEPAS RIBRRE - REXRERE REREERE  care planning, recovery training at home, household supporting and caring services.
SR 3R B TR AR ©

lii!gzgszmv 555G Lo - FE5 iR
JiEth Jockey Club Life Journey Centre

2TMER > BiB 60 DEMEBER > 518 Asia's first interactive experience for participants to have
FR—REMBRMB F5) ~ [F£) > reflection on the concept of "Young" and "0Old", when all of
BIERIEGBIANSE > BIBEH AL > MW  us are going through the same life journey, leading to have

HHIERENTE -

positive views on life and ageing.

Silver Age Club

%%E%E’zEﬁ/bﬁ%)\iﬁ'ﬁiﬁm%ﬁﬁl‘@li:ﬁﬁﬂ Free online social network platform for tech-
RAPEFEE > ZEERRNGEEHSZET sawvy seniors and their carers to share bits of life
BEfRLEESS ; EREE EHT%HDTHEU and leisure information. Silver Age Club members
MEBNITIEREES > EXEEAL - EKR  could enjoy various innovative workshops and
WEETIHE REEHWE) BALEIEZR  activities. Silver Age Club initiated "Life Book -
Bk TB - B8 LBERRY > AFBRE  Personalised Printing Service for Seniors" and
EEEEEE  AEAREBANERKRER A Message for My Beloved - Recording Service",
R REE o IbSh » BRAPAS BT 5IFE) to record precious memories, wisdom and life
A EBAVIRE A AR TIRERBUMEZ] > experiences of Hong Kong seniors. Also, a group of active, photography-maniac seniors
RERERREAVRIFTR A M EE R o formed "Silver Age Studio” to produce a variety of creative multimedia productions
including documentary videos and micro-films.

\
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Annual Timeline

MRECEUER | T8 EnE (REkL)
"Silver Age Studio” went to Taiwan for
filming "Go Grandriders 2015"documentary

2015 % 9 A}
September 2015

2015 % 1115

I\‘lgvembergzo"l‘sﬂ

HESH 2015 NEBH&EE)
Joined the HSBC Community Festival 2015

N

\
Bl
L)

BAFEBEaGH [RE DJ AE
Co-organised "Silver Age DJ Competition”
with Radio Television Hong Kong

2015 1118,
November, 2015}

L

2016 F'1'A)
TR

Y

January 2016 :

L ) “! | -

BEEBRANE AP NMRECHKZE) B LE
Co- organised "Sky of Silver Age" Photo
Competition with Hong Kong Observatory

ERRIEERBA LA TZREBEE

First visually impaired staff joined SCHSA
as Call and Care Service Operator

2016 F2'A|

February'201’6)

et ey

2016 £ 6'A
June 2016

St E 2 EEETHE
Organised Community
Engagement Awards Ceremony

2016 278 £

July 2017,
July 2017/}

4 g *
4 i
- "
.

___ Y

ot

L1 h
-/

HEIEBS Y 5T ) i0S lA
The launch of e-Care Link App iOS version
with Smartone

B Ty - EIG) BEBEHEIERE !
rea8iErT=ll

The Graduation Ceremony of HSBC

Life Education Programme for Youth
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SEI’ViEE Statistics (Figures from September 2015 to August 2016)

588,892’ 741imes

E) MF2iRHS *1 SKZE
X R AR %

Service Requests from Call
and Care Service*
AlgLUKREREHF : 8,629,173 I Times
Since 1996

%7.10,000 % Persons

MBEZEAIREE
Current Charitable
Programmes Beneficiaries

Bl LR RTESF | 25,012 B Persons
Since 1996

1,334 2721 imes

At AEd = S S Ly HES
(B 2013 F9 AiE)

Total Cases of Looking for
Suspected Missing Persons

Since September, 2013

40,049 7 Times
s TEL2iRTFE BEk

Emergency Assistance
Requested by Call and Care
Service users

BIELUKRIEET © 482,943 3K Times
Since 1996

PR BRREZEDVERMEN TRiEe) « TF2FHe) ~ BIEC &k E8¥%2°) RH-

279,826 7 1imes

EEER
Caring calls to the elders

Bl IR RIESF | 7,765,085 X Times
Since 1996

T
N
==

12,789 A7 Persons
M4ds - FElS) BRIESEA#M

Experienced at
Life Journey Centre

B 2013 % 9 AFMEELRREHF © 25,743
Since Establishment in September, 2013

52,868 /\8% Flours
SETR®E

Total service hours
contributed by SCHSA
volunteers

SCHSA Call and Care Service includes Personal Emergency Link Service, Safety Phone Service, Mobile Link Service and e-Care Link Service.
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Message from the Chairman

HEH T2k —+FR—EEHM ERRE  RAMERELEER) NIER » AR BARY » £HIEHERE
MAERANERARRNEBHEEE - #BEA—F  BANRBEEERREMSMZE » MEINRBHmE  \ET
TARERFBBIIE

BBNAOEREERTIEE - HELE BAMEE  CXBEEN) 5> BEEE X SEREREFN—D—=
MALBHBHE LRABENRE - EETHOZI  FEM—RIER A TILEREERNN EA EAEEH - EXH
ELHE  FERNBEHMBARRANKERMN - BNARERENTE  BRECAFBESER @ AR R -

BEZREHBHBIEMRLENFTRFN TFEEERE  RPEHEENEETHSITEERERZELH—D -
FEZIT 8RR » RPAEEARFENEERGENE - —FAERRERRTZIEIFRES -

EEZEHE

BESeTE

wraREg S | GBS, RPE, FHKIE, JP
—E—+FmA

Over the past two decades, our Call and Care Service has followed through with its principle of "enhance the quality of
life of the elderly in the community through the use of technology", a move which has been yielding positive results and
gaining strong recognition in Hong Kong. SCHSA has been developed as a social enterprise with a considerable scale, and
has been gained fame worldwide. In the past year, while our established services have continued their steady growth, we
have strengthened our partnership co-operation with a view to broadening the spectrum of its services for senior citizens
in Hong Kong.

It is an undeniable fact that the population of Hong Kong is ageing. We operate on a self-financing basis, guided by the
principle of "Cultivating Welfare". Over the years, every dollar of the funds raised has been used to help the needy of our
senior citizens. We have never lost sight of our initial goals. Nevertheless, we are also trying to cope with the new silver
generation which differs from the traditional notion of the "elderly", as they are more active and more willing to venture
out of the community. During the year, we have liaised with partner institutions from different sectors to organize various
activities, ultimately with a view to helping the elderly to bring out their strengths in various aspects and to live their
"Silver Age" to the full.

Following the launch of a variety of new services next year in collaboration with partner institutions, | expect we will be
able to contribute efforts towards promoting "ageing in place”. As the saying goes, "A journey of a thousand miles begins
with a single step”, and | hope our friends from various sectors will continue to work with us to materialise the broader
goal of achieving peace of mind for the elderly each and every day.

Ir. Albert J. Cheng, GBS, RPE, FHKIE, JP
Chairman, Board of Directors

Senior Citizen Home Safety Association
April, 2017
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Message from the Chief Executive Officer

&SR - EEERF > N ETE > BATSAY > EEMXHEREMHILIER

RBEEK  HEBR_F » RERBEATUREREATLT » S5 H#R Aunties and Uncles ; EEER AR » UESHSH
‘Ej]—i—E TELBEA ~ W AIR) IR AL > BEREELARE  BE - B - BEMERET » mEIELL » (TR
BEEE ) HEE -

B MeiE) - & TFFZ8E) o Z2BNA TBEEE) 8k 'FLFH) > BESETFHERN MSFZR) app HARAERN
S0 app ° HEKE » BIERIIFIN o

B 24 /NRSPZERFBEG - I TEAR) - M TSRO BHBEEA (REBI#/NEX ) INERT) > BNA 288
RELMHENERS ~ e - BB BRE > URSBEEAR 1#E) B MRERFE) » WERBERE > EXED -

cal

RBSERRBIHERM - QRBUFEPIRHEBREER - €55k Bk - AXa -t ERfE - BEE -@£E ...»
7N %HEE‘QH%% AOBFARERRET/NE » FROKRFEENTERB BB RAAE - BN LERECOMNETFKIERA

HENEBEGS — KN —ICES , H2NrBEEFRER—FER BEEEERE) NTEL,; ARE—HERERN
rLig) o EMEFZIESAALRIERE -

€ 1996 5 - E2 2016 F » 20 3K > EmRREKE « HREFE - BEERE  RELZEHIRBALRENL > BT
RUFTBYSH - ANELOA]) o

REZEHE
1TEAEH,
ZNELZ T
—E—+FmA

From Wang Tau Hom, to Tsui Ping Estate in Kwun Tong, followed by Chuk Yuen, and How Ming Street, and here we are at
Oi Man Estate where our headquarter and new foundation was built.

From elderly people living alone, to old couples living in poverty; from those who are suffering from long-term diseases
or those who are disabled, to healthy and active Aunties and Uncles; from centenarians to the silver-aged who are not
young in age but are still energetic and capable; whether they live in public housing, Home Ownership Scheme units,
village houses, tenement buildings, private properties or luxury homes; and whether they are in urban or rural areas:
whenever any of them require assistance, we are here to help.

From Personal Emergency Link to Call and Care Service, plus Mobile Link Service and Safety Phone Service; and from the
latest e-Care Link Service that works on a smartphone, to the e-See Find Service app for family members: our core service
has extended from indoors to outdoors.

From the 24-hour Call and Care Service Hotline to the Silver Age Club; from the Outreach Support Service for Minority
Owners (Elderly / Independent Owners of Tenement Building Units) to the launch of A Message for My Beloved (personal
message recording service, Life Book (personalized book printing service for seniors), Life Journey Centre, plus the "Silver
Age Studio” which is applauded by the young generation: the development of the Association's service programmes has
continued unabated.

Our gratitude goes out to our collaborative partners, including Government departments, in particular the Hospital Authority,
the Hong Kong Police Force, the Fire Services Department, the Hong Kong Observatory, the Social Welfare Department, the
Housing Department, the Department of Health......, public services organisations, philanthropic business enterprises - large
or small, social welfare organisations and social enterprises, as well as our volunteers and donors who share the same vision
and mission of serving the elderly communities.

From a voice on one end of the telephone line, to a platform linking the young and the old, advocating mutual respect
and the theme of "Finding the New in the Old, Seeing the Beauty in the Old"; SCHSA has evolved from a device that is
linked to a telephone line into a widely valued notion of peace of mind......

From 1996 to 2016, come rain or shine, however the world has changed, and however outlooks and appearances may
have become different, our heartfelt devotion to serving the elderly and our innovative spirit has always remained
steadfast.

Ms. Irene S.Y. Leung

Chief Executive Officer

Senior Citizen Home Safety Association
April, 2017
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Board of Oirectars and Committees

EE® Board of Directors

EHTE 2017 & 4 B 30 H (As of 30th April, 2017)

E3 2 Board of Directors

*E ERAER A | GBS, RPE, FHKIE, JP Ir. Albert J. Cheng, GBS, RPE, FHKIE, JP

Chairman

BIEE =EKFE Mr. Erwin Steve Huang

Vice-Chairman BEEEHE Prof. Teresa B. K. Tsien

RHBEWNE BB iE L, BBS, JP Dr. Alice T. F. Yuk, BBS, JP

Honorary Secretary

ERFEE EB¢EL, GBS, JP Dr. C. K. Law, GBS, JP

Honorary Treasurer

BF BFHhoEE Mr. Thomas T. Y. Cheng

Directors SREIES A Mr. Peter K. C. Cheung
REELL Ms. W. K. Cheung
SBT3 | SBS, OBE, JP Mr. P.Y. Chung, SBS, OBE, JP
REESKE Mr. Stanislaus D. K. Lai
MIBEESEE Mr. Peter Y. W. Lam
RENBRE Mr. Tony K. F. Leung
BERERYE, JP Mr. Timothy K. W. Ma, JP
EIBRE Mr. Peter Y. S. Nip
BT Dr. Saimond Ip

5IIFE In-attendance

TTHARE, ZiEZ L Ms. Irene S.Y. Leung

Chief Executive Officer

ITEBHVAERSIR ®OBZL Ms. Calvina K. Lam

Executive Manager

TTEHE MEEZL Ms. Wandy W. W. Lam

Secretary
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/\88 Committees

SEHTZE 2017 € 4 A 30 B (As of 30th April 2017)

EI2HE® Management Committee

Bri®Es51et , BBS, JP

ES ERAZE A | GBS, RPE, FHKIE, JP Ir. Albert J. Cheng, GBS, RPE, FHKIE, JP
Chairman
%8 Bt Mr. Erwin Steve Huang
Members BB L, GBS, JP Dr. C. K. Law, GBS, JP
BHEITE Mr. Peter Y. S. Nip
BEREAAT Prof. Teresa B. K. Tsien

Dr. Alice T. F. Yuk, BBS, JP

E#Z 5T Membership Committee

BriEZ518t , BBS, JP

B BRATEY 4 | GBS, RPE, FHKIE, JP Ir. Albert J. Cheng, GBS, RPE, FHKIE, JP
Chairman
&8 B EM A |, SBS, OBE, JP Mr. P.Y. Chung, SBS, OBE, JP
Members wmEKEE Mr. Erwin Steve Huang
EB¢E L, GBS, JP Dr. C. K. Law, GBS, JP
EiREELE  JP Mr. Timothy K. W. Ma, JP
BEHERLE Mr. Peter Y. S. Nip
BERBEBHIR Prof. Teresa B. K. Tsien

Dr. Alice T. F. Yuk, BBS, JP

ERFES T Election Sub-Committee

TE ERAREY A | GBS, RPE, FHKIE, JP Ir. Albert J. Cheng, GBS, RPE, FHKIE, JP
Chairman
%8 SREIE A4 Mr. Peter K. C. Cheung
Members SEL ¥ | SBS, OBE, JP Mr. P.Y. Chung, SBS, OBE, JP
EmEKEE Mr. Erwin Steve Huang
BB RE Mr. Peter Y. S. Nip
HEEEEHIE Prof. Teresa B. K. Tsien

HtESEKREH4E Community Engagement and Fundraising Sub-Committee

BEA REBX L Ms. W. K. Cheung
Convenor
%8 FRIESRITE Mr. P.C. Chan
Members BRATE LS4 | GBS, RPE, FHKIE, JP Ir. Albert J. Cheng, GBS, RPE, FHKIE, JP
SREIE SR A Mr. Peter K. C. Cheung
BERRIE L Dr. Saimond Ip
STERZESTAE Mr. M. W. Kai
RERELE Mr. Stanislaus D. K. Lai
= viidas Mr. Kennedy K. H. Lee
& OBEE Mr. C. Lo
BB RE Mr. Peter Y. S. Nip
BXRELE Mr. James M. T. Wong
5% In-attendance
TTEABE ZRERLL Ms. Irene S.Y. Leung
Chief Executive Officer
PEEF R E D ESRLE REL T (WE) Ms. Esther P.Y. Yuen (Secretary)
Senior Manager, Corporate Affairs
and Community Engagement

BR#H{Ti&E T £/)\4H Service Development Sub-Committee

Senior Manager, Service
Development and Marketing

BEA BEE L, GBS, JP Dr.C. K. Law, GBS, JP

Convenor

%8 BRBIRL+ Ms. Liliane C. K. Chan

Members BZEF LA | BBS, JP Mr. Y. H. Chow, BBS, JP
2RERE Mr. H. W. Chua
HIBRITE Mr. Michael S. L. Fung
ZINFEEIE Prof. J. J. Lee
ZREMEEY Mr. Tony K. F. Leung
BiRELRL, JP Mr. Timothy K. W. Ma, JP
HEIBEE Mr. Henry W. H. Shie
REREHE Prof. Teresa B. K. Tsien
BXRTE Mr. James M. T. Wong
FEEZL Ms. Nancy W. M. Wong

5% In-attendance

1TEABEL ZREL L Ms.Irene S.Y. Leung

Chief Executive Officer

Rl4BacTE MEBLLT (WE) Ms. Mabel M. P. Chan (Secretary)

Assistant General Manager

RSB R E S AR A2 BELT Ms. Quinny L. K. Lau

¥ fitf T#2/)vH Technical and Engineering Sub-Committee

Senior Manager, IT& Technical
Services

BEA =mEKE Mr. Erwin Steve Huang

Convenor

%8 BFIRELE Mr. Thomas T.Y. Cheng

Members BIRS L Mr. P. H. Cho
PENSE S ogum Ms. Phoebe S. L. Fan
St Mr. Eric K. M. Fan
BRELE Mr. Michael S. L. Fung
BEREL Mr. David H. S. Ip
REENSE Mr. Stanislaus D. K. Lai
FRIBRE Mr. Edward K. H. Lee
RERELE Mr. Peter W. H. Leung
VLD 1= The Hon Charles Peter Mok
w REE Mr. Lawrence N Tong

5 In-attendance

TTEABE ZRERL Ms. Irene S. Y. Leung

Chief Executive Officer

BT AR S AR IR RBRAE (WE) Mr. Eric S. F. Leung (Secretary)

AR A IR
Manager, Technical Services

ARBTE

Mr. Alan K. L. Kan
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BEZEHE

Senior Citizen Home Safety Association

2014 SMPEREER - HETERERIRTER AL
2014 113058 (RlERARAER!)
2014 BREFEAS TREHAEREISE) 058
2014/15 FE International Property Awards
EEEBREMNATRI AL
h BRI AERETAEE
2013/14 FERERERE
FHEEBGELEELRE - 1 EREABRRE
03 EREEBNA AR
2010 HFpEEE Al 288
2009 FEMERER EREELMNE)
2005 Fap K& s EIEBUNIEE
2003 = 2005 FEFEH WS FETEIEE

AFPILTA

T

[ =
A

FEREEE R AR

2014 Prestigious Corporate Brand Awards - Judging Panel Award
(Social Enterprise)
2014 The 1st Social Enterprise Endorsement Mark (Advanced Category)
2014 Green Office Labelling Scheme Award
2014/15 International Property Awards

Best Office Interior, Hong Kong Region

Five Star Awards, Office Interior Design Category, Hong Kong

2013/14 Family Friendly Employers Award

The 4th Hong Kong Outstanding Corporate Citizenship Awards -
Silver Award (Social Enterprise Category)

2013 Top Five Favourite Social Enterprises

2010 Gold Award of Mystery Call Assessment Award

2009 Regional Social Enterprise Award

2005 Asia Pacific NGO Award

Outstanding Partnership Project Award (2003 to 2005)
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Life Journey Centre
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Call and Care Service

B 2015 &BEAEsRHRE
RERDRARENE CHERRHEELR)
-BEFEE
B 2014 EBERRLHEFEERE
Best Social Enterprise Contact Center
Best Contact Centre in Technology Application
B 2011 e bR
B 2010 BB FRERIEGEHAK - BHHHRERE
4851
B 2010 FIRIKE A SmsR % S AT R AE - BRI S AR
B 2009 Fii K@ E AR AL
EGiEastiYd ARz bl
B 2009 HEREEEEARTHERENE - RESFHR
HREAIEE

B 2008 EEBEM BRI
RERBETREEALE
REBREER (RBRERAR) 1
REEBEEE (RBBEMRL) RE
RELERE (MaEtd) R

The Hong Kong ICT Awards 2015

Best Digital Inclusion, Bronze Award

Best Digital Inclusion, Special Award for Most Innovative Service
2015 HKCSS Best Practice Awards in Social Service

Top Ten Outstanding Service Award

Successful Design Award
Space Category

The Hong Kong ICT Awards 2015
Best Mobile Apps (Consumer & Lifestyle) Certificate of Merit

2014 Hong Kong Call Centre Association Award Gold Award
Best Social Enterprise Contact Centre
Best Contact Centre in Technology Application
Outstanding Social Enterprise Award 2011
Winner of the WSA m- Inclusion & Empowerment 2010
Grand Prize of the Digital Opportunity Award in the WITSA's Global ICT
Excellence Awards 2010
The Asia Pacific ICT Alliance Awards 2009
Winner of e-Inclusion and e-Community

World Summit Award - National Contest China 2009
Best e-Inclusion & Participation
The Hong Kong ICT Awards 2008
Best Ubiquitous Networking Grand Award
Best Ubiquitous Networking (Mobile Enterprise Solution) Gold
Award
Best Ubiquitous Networking (mobile Infotainment Application)
Silver Award
Best Lifestyle (Social Life & Community) Silver Award ﬁp’f
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The Management

. RRUR T ANNERRITHSAAEE

Ms. Kittee K. Y. Leung, Senior Manager, Human Resources and
Administration

. FRELT e RERMEERESREE

Ms. Angela S. H. Wan, Senior Manager, Community Health &
Care Service

. BFEFEL REKE - TROBOBEEA (BI2/ET ) INE

AR5 ( FeE5tE))
Mr. Vincent Y. Y. Kwong, Project Manager, Outreach Support
Service for Minority Owners (Pilot Scheme)

. BIEERT ISR RIEESREE

Ms. Quinny L.K. Lau, Senior Manager, Service Development &
Marketing

fREE 7 T RIAEKTE
Ms. Mabel M. P. Chan, Assistant General Manager

. RRER T TR

Ms. Irene S. Y. Leung, Chief Executive Officer

10.

11.

12.

RSt BERREAMTIRS = RS

Mr. Eric S. F. Leung, Senior Manager, IT and Technical Services
AR ST A IR - BEATARTS

Mr. Alan K. L. Kan, Manager, Technical Services

OB TEP AR

Ms. Calvina K. Lam, Executive Manager

ROFat PHRIRBRAEE

Ms. Conny S. F. Leung, Senior Manager, Finance & Procurement
REPRT The - F1E) RBEERRR2HERSREE
Ms. Debby W. M. Yuen, Senior Manager, Life Journey Centre
and Cyber Engagement

RMBER T PESEHF R E2HESREE
Ms. Esther P.Y. Yuen, Senior Manager, Corporate Affairs and
Community Engagement
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In Pursuit of Oreams
Partner: Flong Konng & Macau Taiwanese Charity Fund,
Silver Linings Global Inc.
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The Sthver Age Studio captured wonderful moments

of "Grondriders” an Towwan with cameras.




22

2015-20165F#% Annual Report

23

SR RS L8 (145 | 8B ERRR
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0077 % Wﬁ’ 2318 § the Stlver Age Studto ond

Ducing the %0 0-mide cyclang tour acound Towan, members o

the "Grondciders” became the closest coldaborators.

\/

#I B I BB IE  BIRGBATS I EGHEY
Singer Ellen Joyce Loo took pact n the sharing sesston with the

eldecly to express her qoy of pursuing deeams.
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Sponsored by the Hong Kong & Macau Taiwanese Charity Fund, nine members of our
Silver Age Studio travelled to Taiwan to film the activities of the 6th "Go Grandriders”
event, which was organised by the Hondao Senior Citizen's Welfare Foundation of
Taiwan. Silver Age Studio members took live footage of the 4-day cycling trip from
Hualien to Pingtung of 40 elderly citizens whose average age was 75.

Despite the entourage being forced to stay in Taipei and initially having its schedule
delayed due to a typhoon , their enthusiasm was in no way dampened. They
continued to demonstrate professionalism by painstakingly taking every shot and
completing almost 12 hours of filming every day.

After their return to Hong Kong, the members of the Studio presented the fruits
of their effort for the first time at the "Dreams Come True - Hong Kong Sharing
Session". Together with close to 100 individuals, the Studio members and cycling
trip participants shared the joys and hardships of the filming process and their
feelings about pursuing their dreams. The film footage has also been converted into
DVDs. In addition to sharing their experiences with friendly institutions in Taiwan,
Studio members also visited a number of District Elderly Community Centres to
share the joys of chasing film production dreams with the elderly residents.
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Creative Activities Promote Young and Old Integratinn
Partner: The FHongkong and Shanghai Banking Corporation Limited
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The Silver Age Studo continued with its efforte to produce another nACro™
y HSBC Communmity Partnershtp Programme. The f1dm

f1dm onsored by the
o Lradation of "illoin hatting .

fakes o humorous Look at the Locol

HEEBRLFEH 20 (S BREATZIFETA-F [B@BEHLE | -
e pacrticipated i the HSBC Communmty Festaval 20 (S, wuth the theme of "Finding the New
wn the OLd; Seetng the Beauty n the Old', together with the public tn Chater Road, Central.
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Student participants of the '
gmdmauon ceremony to choce thetr achteveme

'Life Education Programme for Youth' qathered at thetr
nte ond reelts of the past year.
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This year, SCHSA participated in the HSBC Community Partnership
Programme. The Association has been sponsored to launch the "Exchange 60"
programme, to fund the Silver Age Studio to produce a new micro-film, and to
launch the "Life Education Programme for Youth".

The "Exchange 60" programme used audio for 60 youths to record their "ideal
60-year-old" and for 60 members of the silver generation to record their "60
years of memories”. The participants had been enabled to engage in the
"Finding the New in the Old; Seeing the Beauty in the Old" campaign of the
Association, thus the gap between generations can be narrowed. By producing
the audio-visual productions, happy and active living of the new audio-visual
productions of the Silver Age Studio had been presenting the enjoyable life of
the new generation of senior citizens.

In addition, SCHSA had been sponsored by HSBC to launch the "Life
Education Programme for Youth". Around 2,000 secondary school students
had been participated in the free programme of Life Journey Centre and
workshops with celebrities. A graduation ceremony based on the theme of
a "Dream in Progress" was held on 5 July, 2016. Mr. Chong Chan-yau, local
singers including C AllStar, Super Girls, JW, Phil Lam and Tang Siu-hau,
showed their supports to participants and encouraged them to treasure their
time and pursue their dreams.

In November 2015, SCHSA had been participating in the "HSBC Community
Festival 2015" in Chater Road, Central. The game design followed the concept
of the Life Journey Centre, which aims to enable participants to experience
what it is like to feel young and old through interactive media.
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Silver Generation to Explore the \A/Dnderful Cky
Partner: Flong Kong Observatory
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Raprd clamate changes have stgmificant effects on the elderly. The qomnt press conference orgamsed by the

Aesocrataon and the Hong Kong Observatory remnded the publac to care for the eldecdy.

EBRNE—ERRENERESIERME - NAEE  The Hong Kong Observatory (HKO) has been a close partner of the Association. This
fizE s, ISFR/AmATR A RIEZ Y Year, we continued to co-organise a press conference to remind the public to pay
REREEE o extra attention to the elderly, particularly during the cold surge.

HEAN 5 AR FISRES A+ ST R A B R In addition, in order t.o raise elderly'§ awareness to Fhe: weather changes, an(;l to
. _ R ) _ encourage them to enjoy outdoor activities, the Association and the HKO organised
SBPZZRREINED > BERERXEEH 0 g "Sky of Silver Age" Photo Competition. Seniors who aged over 50 were
BE TREGHIRZE) ML > MRB 50 5UL  eligible to submit their photos with the theme of climate or weather phenomena
RUSRES A THEBBA R RAESER > WiRsE  in Hong Kong. A photography workshop was organised for seniors to learn basic
B SN S SRS A TR T /e o weather photography skills from the veteran landscape photographer.

HEERVE S 3 S SR AR SR B A (R4 Competition entries were assessed by a judging panel comprised of representatives
:' S5 BRI T SER 10 BERAS o from a number of.orgamsatlons. Apart frpm the Champion, ahd First and Second
R R LR S Runners-up, Merit Awards were also given to 10 outstanding photographs. A
BB ERRE R ORI B 2SS Community Engagement Awards Ceremony was held at the Hong Kong Convention
RBIDRTSEEE | MSEFRIFCRX AR and Exhibition Centre to present prizes to the award winners. The award-winning
~ HERTAZ AL OERESqEETZR  photographs were also displayed during the open day of the Hong Kong Observatory,
Y B u 7R 2 a2 2B P I = ‘ t L : creal
g‘&@/f/\fﬁﬁ% ﬁé?gﬁ%ﬁ%;?@@%%%@ﬁgﬁafaj%ﬁ *ﬁ%‘@ﬁvﬁ ’ﬁ%@fi%@?\%ﬁff’? [ 2017 EXTLAE - while outstanding pieces were also selected for the HKO Calendar 2017.

Veteran potogropher Me. Edward Tan Chun—fook shared s nstghts and teelimques forphotographing

climote features wthithe sentors. The sentors’ skadds were tremendously enhanced.
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Silver Age OJ Competition
Partner: Radio 1elevision FHong Kong
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To become o "Stdver Age DT", contestants first had to 90 through a vorce

test as part of the prelaminary sceeenng.
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This year, we jointly organised the "Silver Age DJ Competition" with RTHK Radio
5 to encourage the elderly to continue to pursue their dreams and actualise their
wishes of becoming a radio show DJ. The aim was to help the elderly to enjoy
some fun in the second half of their lives.

Before the competition, a "Silver Age DJ Intensive Course” was held, in which
star DJs Ms. Candy Chea Shuk-mui and Mr. Sunny Li shared their experience with
the seniors who intended to enter the competition. Participants first had to go
through a speech delivery voice test as a part of the initial screening. Some 30
contestants were selected to enter the second round of judging. Subsequently,
the ten contestants were selected as finalists to compete for the title "Silver Age DJ
of the Year". The five winning contestants would receive professional DJ training
by RTHK, and be given the chance to become a broadcaster on RTHK Radio 5 - a
dream come true for the silver-age contestants!
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Partnerships Cultivate F‘EEu:E Df Mind for the Silver Aged
Love & Peace of Mind Corporate Engagement Programme

.%m>

[&-%2] %% ‘?/@J?%’ b (20 BeiMik sy AT BYE
G BRI ETESE
The Love & Peace of Mind Corporate Engagement Programme goaned support from over (20

corporatrons, delavertng cace to the eldecdy n the tercitory.

ME - FZ) AR2LFTEE2APEFMUBIEE  The Love & Peace of Mind Corporate Engagement Programme encourages
TR - 82« BIEE T BN BHRIRIEZR,  corporations to actualise corporate social responsibilities through provision of
R BELEH BB o AEEIER 120 B volunteer services, donations, and conscientious spending on social enterprise

P EIIERMTEER © = 7~ ! B, x=

R - = services. This year, over 120 corporations participated in the programme to
25 RHERTRBMEREXE - deliver peace of mind to the elderly.
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On the evening of programme broadcastang, over &0 volunteers
and SCHSA colleagues gathered i the Coll and Care Secvice

Centre to pick up donation calls.
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Charitable Programmes and Other Major Fundraising Activities

As a self-financing social enterprise, public conscientious spending on social
enterprise services is promoted. The surpluses generated from operations
and donations are directly applied to support "Charitable Programme"
which offers lifelong free Personal Emergency Link Service and Mobile Link
Service for the elderly and other needy. With the support of SCHSA 24-hour
comprehensive care and emergency assistance services, the elderly are able
to enjoy their life in the community.

Various fundraising activities were organised throughout this fiscal year. A
total of HK$19.09 million will be used directly to offer free Personal Emergency
Link Service and Mobile Link Service for over 10,000 local underprivileged
elderly, the chronically ill or the needy.

"SCHSA presents: With A Peace of Mind Over 20 Years"
Charity Television Programme

LB 53 2241 ©WEEAT BSE
BREE G kbR T LRKDE, W%iﬁ&%g@ o

Ms. Law Lan wstted Chacttable Progmmme beneficiary Mie
ong, to offer support and encouragement. Mes. (Wong %zds to

take care of her husband who suffecs from dementaa.

The Charity Television Programme "SCHSA presents: With A Peace of Mind
Over 20 Years" broadcasted on the TVB Jade channel on 12th March, 2016. In
the programme, Charitable Programme beneficiaries shared their thoughts
on how Personal Emergency Link Service and Mobile Link Service support
local seniors who are living in poverty, or living either alone in remote area
or dementia patients living together with their caregivers. Through the
programme, the audience was able to learn more about SCHSA from different
perspectives. SCHSA was grateful for the support received from the guests
featured in the programme, Charitable Programme beneficiaries and the
general public.
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T RaE) 518 Secret Angel Programme ESEREERERBEER Total Amount Raised and Use of Donations

Bz 1 2015-2016 FEERKIE (2015 F9H 1 HE 2016 8831 H)
) \ Chart 1: Sources of Donations 2015-2016 (1st September 2015 to 31st August 2016)
5% [reax@ ] OpRIeBELE

Ty BABNIR men: HK$ 19,091,158

The kndergacten "Secret Angels’ were keen to answer
questions ductng the "Talk of Life Education and
eldecdy Care'. T ON

=TA

Donations from fundraising activities

47.3%
MR stECEERE+TF BB 60RBAE «  Thisyear the Secret Angel Caring Programme entered its 17th consecutive year — AR IR
& \ERMEERE . %E‘%—EEL& 4300 =4 of operation, which gained support from 60 educational institutions from the General donations
o LR tertiary, secondary and primary education sectors as well as kindergartens. 409%
SERERERE SEMORSAEATHERE : 0
s Eﬁ&?\\%aﬁf‘ "é%ﬁ% RO Over 4,300 students participated in the "Talks of Life Education and Elderly
R RESED) » FIEIE 9,000 (TREX LRLNAIRIR Care", visits to SCHSA headquarters, and to express their love and care to over
SRR o 9,000 elderly people through delivering home visits or caring calls.
2ABEEA 2016 Territory-wide Flag Day 2016
. IS FRIBN
WAED %zj [@%/“@ E% %/@%;f\ ‘QU fﬁ % % % )@,L Designated donations

>,000 & GADFRDAIETIREG M b7 12.7%
SCHSA was fortunate to have the support from over 2,000

volunteers from vartous sectors to make the Flag Doy 20 (6 a

successful occaston. [BEZ= 2 : 2015-2016 FEZFAE 2015 F9 8 1 HE 2016 8 A 31 H)
Chart 2: Use of Donations 2015—2016 (1st September 2015 to 31st August 2016)

Bfs

Reserves®

EMHI= -
Fundraising expenses &EEMI - =] &5

6.4%
subsidised cases
Me. Steven Ma Chun-wat supported the

p v o8 - ISR ~
FYE 3 ai . : i g A Designated charity programmes

iz AL TR ~la/! il 8.2%
Flag Doy 20 (6 as volunteer to help g ¢ | f ! v Q
tovse funds m Tetm Sha Teut, A g -
HEH 2016 £ 8 B 3 HRITRBEMRA » EHRKAE  The Association held its Territory-wide Flag Day on 3rd August, 2016. Despite FHEABRREEE '
B EIEES 2 B > AT SRMEIEAFR 8  of the unstable weather due to a typhoon, SCHSA was fortunate to have the Development of comprehensive
SHERE > A SR8 2,000 %ﬁht\%:[ﬁ’\\%*}% support from various sectors. Over 2,000 volunteers participated in the flag care services

; 5 ,\% ggE;h_ o selling in different districts. The donation will be used to support the elderly
BEBNER > SEENANBIORERNEERES and the needy with financial difficulties to use the free Personal Emergency

ATREFR FeiE § (HeE RS T%%’E/U Link Service and Mobile Link Service. We deeply appreciated the generosity of
HHZRANE 0BT UERSEZSARIEHExIF»  everyone who contributed to the success of the event, as well as the support L BEREARSERESKEEMEES > AUEMESHISEERFEREEMEER °
ST R A O] B O AR L AT SIS B 4 o of the telecommunication network operators that allowed the public to show *Note: Reserves are allocated to Charity Case Fund and Elderly Care Fund in support of the long-term service fee of beneficiaries and comprehensive caring services.
= IR ==] Pl 55 SvAS| by <
their support by making donations via SMS on the Flag Day.

Personal Emergency Link
Service and Mobile Link
Service charity initiatives and
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Engacgjing the Public to Oeliver Care to Seniors
Volunteer Engagement

2015-2016 F[E Year

# L #8 A 8K Total number of volunteers : 1,003 A Persons
L ARTEEFEL Service hours @ 52,868 /B hours

2 B1IRFEFE T Volunteer Participants @ 16,096 At times

= K& Benefited numbers of elders : 437,794 A=k times
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cecetved awards at the '‘Communtty Engagement Awards Ceremony'.
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In order to engage the public to participate in voluntary services, this year we
launched the "Peace of Mind Care Extension" Pilot Programme in collaboration
with local community organisations. We matched volunteers and to provide
regular visits to Call and Care Service users which aimed to offer seamless
support to seniors in the community. In addition, we organised Silver Age
Volunteers Team (The "3S" volunteers, which stands for "Silver", "Smart" and
"Smile"). We pledged to encourage the silver aged to actively participate and
experience different voluntary work and social services. At the same time, we
expected that the silver aged can re-gain recognitions to their abilities and
values, so as to live their life to the fullest in their "Silver Age".

On 11th June, 2016, we organised the "Community Engagement Awards
Ceremony 2015" at the Hong Kong Convention and Exhibition Centre. The
ceremony was held to thank our partners and volunteers from the business,
education and public sectors who contributed through their kindness and
efforts for the good of the elderly. Mr. Matthew Cheung Kin-chung, GBS, JP, the
then Secretary for Labour and Welfare, was the Guest of Honour. Ms. Law Lan,
star volunteer, was also present. The volunteers dressed up in costumes to play
the roles of different heroes, to highlight the theme of the ceremony, and to
honour the volunteers, who are heroes enjoying their lives to the full.
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Ms. K. C. Au

Ms. Y. F. Au

Ms. F.W. Chan

Ms. Heidi. S. F. Chan
Mr.Y. M. Chan

Ms. M. L. Chang
Ms. P. S. Cheung
Ms. Y. N. Cheung
Mr. Patick Ear

Mr. K. F. Fan

Mr. Y. J. Fu

Ms.Y. L. Ho

Ms. I. L. Hoi

Ms. Marin W. Y. Ko
Ms. Y. Y. Kong

Ms. W. K. Lai

Ms. P. P. Lam

Mr.W. C. Lam

Ms. S. K. Lau

Ms. M. M. Leung
Ms. S.H. Leung
Ms.S.Y. Leung

Ms. W. Y. Mak

Ms. Y. T. Man

Ms. Miki. Y. H. Ng
Ms. Molly Ng

Ms. Pauline. P. L. Ng
Ms.Y.C.Ng

Mr.Y. K. Ng

Ms. L. M. Poon

Ms. P. F. Siu

Ms. Sylvia. M. T. Tan
Ms. K. C. Tong

Ms. M. Tsui

Ms. Cora. H. Y. Wong
Mr. M. K. Wong
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Silver Awards (Over 200 Service Hours)
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Mr. K. H. Chan

Ms. C. F. Chau

Ms. C.S. Cheng

Ms. K. S. Cheung

Ms. Rita L. K. Cheung
Ms. M. N. Chi

Ms. M. N. Chiu

Mr. David L. S. Chow
Ms. Y. T.Chu

Ms. Fanny W. M. Fu

gL L
BHEELL
REL L
FRERZ L
FHREUL L
FHmAR L
AFRERL
HRELL
Mg+
Eikaegeen
REFEUL
BEER L
RERUL
REWL L
MEERZ L
BEBUL
FFBRE
Fhgrt
MEHALL
FEREYL
RFLt

RBELL
BRI E
AFEFLL
BEEZL
PEfhIRZZ L
ERBRE
BEXE
SRESRE

2015 EE

Awarded Volunteers in 2015

Ms. C. K. Fung

Ms. Georgiana Fung
Ms.S.Y. Ho

Ms. W. H. Ho

Ms. Patty W. L. Ho
Ms. K. M. Hui

Ms. K. W. Hui

Ms. Lucilla S. M. Hui
Ms. Maria Y. L. Hui
Ms. K. C. Hung

Ms. L. Y. Kwan

Ms. K. N. Kwok

Ms. B. Lai

Ms. Regina C. Y. Lai
Ms. F.Y. Lai

Ms. Helen M. L. Lai
Ms. C. M. Lam

Ms. Ada M. K. Law
Mr. C. C. Li

Ms. F. K. Lee

Ms. K. W. Lee

Ms. S. K. Lee

Ms. Joyce H. Leung
Ms. Winnie Y. W. Leung
Mr. H. C. Ling

Ms. Sylvia S. K. Liu
Ms. M. W. Lui

Ms. Selina C. K. Luk
Mr. Y. H. Mak

Mr. C. M. Phan

Mr. C. Y. Put

BEmRER L Ms. S. P. Szeto
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Ms. P. C. Wong

Ms. Agnes Wu

Mr. K. T. Wun
Mr.C.C.Yan

Ms. P.Y.Yang

Mr. C. F. Yeung

Mr. W. F. Yeung

Mr. W. K. Yeung

Ms. S. L. Yuen

Ms. Esther Y. C. Yuen
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Bronze Awards
(Over 100 Service Hours)
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Mr. C. P.Chan

Ms. H.Y.Chan

Ms. M. F. Chan

Ms. Betty Y. M. Chan
Ms. Christina . Y. Chan
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Ms. L. Chang

Ms. W. L. Chair
WEELL  Ms. M. K Cheng
BZ¥Z+Lt Ms. K. C.Chow
HHEEEE 2+ Ms. Helen M. T. Chiu Tam
$EAlfiizt  Ms. Helen H.Y.Chung
BESXZTE  Ms.Y.C.Fan
FHEELZLE  Ms.Iris M. W. Fong
EMEXZ L Ms. Sandy S. H. Fung
JEEKiEZE Ms. Idy W. S. Fung
EEERYE  Mrs.C.W. Ha
fAhELZ L+ Ms.M.Y.Ho

fA%¥E %L Ms.S.LHo
FBEIMEE MK C.Ku
FELZLE  Ms. M. S. Kwok
A E M. C.P. Law
BEZZLE  Ms.Y.W.Law
MEBIEZ L  Ms.S. K. Lee
EFREE MT.L Lee
BEAZLE Ms.KLMa
BIBELE  MrY.S. Ma
EEKRLZLE  Ms M. L Mak
EELSE MW, M. Maio
REXZLE  Ms.AY.Mon
SEHSE M H. B.Ng
SEEEL L+ Ms. LS. Ng

H LB LZ+E  Ms. S. L Poon
BREMZ Lt Ms. StellaC. H. So
BRREZ L Ms.KY.So
BIERRSEAE Mr. M. S. Szeto
HARREE MR S.H. To
BEsALE M C.K Tsang
HEELZ+  Ms. Wendy Tse
MEBLZE Ms. M. L Tsz
SHigEL LT  Ms. M.S.Wong
L L Ms.S.Y.Yung
HERESE M K K Wong
=HErL Lt Ms.M. T.Wong
BREBMKE ML T.Wong
HEiEL L  Ms. ElaineY. M. Wong
BERSTE M Johnny K. S. Yeung
FEHEE Mr PhilipK.Y.Ying
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Commendation
(Over 50 Service Hours)

BREEZ+  Ms.W.C.Chan
BEEESRLE  Mr.C H. Chau
ZRBEENE MrKen T.K. Choy
#EHLZLT  Ms. W.C. Choy
BAELZL  Ms.P.Y.Cheng
IHiMZ Lt Ms.S.S. Cheng
RIREZ T+ Ms. AliceK. S. Cheung
BBk L Ms.S.C.Chow
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Ms. Carrie K. C. Chu
Mr. King W. C. Chun
Mr. Y. T. Fok

Ms. S. C. Fung

Mr. Keith W. K. Ho
Mr. Ring Y. K. Ho

Ms. M. M. Hui

Ms. Ivy Y. M. Kong
Ms. F. K. Lai

Mr. Timothy K. M. Leung
Ms. Heidi S. Lee

Ms. F. K. Leung

Ms. H. K. Leung

Ms. K. N. Li

Ms.Y.S. Li

Ms. Dora W. Y. Lo
Mr. H. T. Mak

Ms. Vivien W. M. Sum
Ms. W. L. Tsoi

Mr. Ronald Y. H. Tsui
Mr. K. H. Wong

Mr. M. H. Wong

Mr. W. M. Wong

Ms. G. Yen

Ms. Anita P. F. Yeung

10 FREFRFBIRZE
10 Years Proactive
Engagement Awards for

Volunteers
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Ms. K. L. Chan

Ms. Heidi S. F. Chan
Ms. M. F. Choi

Mr. T. C. Chow

Mr. P. K. Chik

Ms. Y. W. Chik

Mr. Daniel C. C. Chou
Ms. W. C. HO

Ms. H. L. Kwong
Ms. F.M. Lam
Mr.Y.C. Lam

Mr. M. T. Lee

Ms. S. L. Leung

Ms. S.Y. Leung
Ms.P.Y.Ma

Ms. L. S.Ng

Ms. Virginia S. C. Ng
Ms. Miki Y. H. Ng
Ms. C. L. Shu

Ms. K. W. Tong

Ms. P.Y. Yang

Mr. S. K. Yip
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Life Journey Centre
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Life Jourmey Centre gatned
acknowledgement agoan n 20 (S
when 1t was awarded the "Top Ten
Outstanding Servace Awacd” as part
of the Best Practace Awarde n
Soctal Welfare of the Hong Kong
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For thas year, Life Joumey Centre extends 1te servace to adults. ALL
wolks of Iafe ace on the same Life Journey, checash the beloved around.
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Since its opening in 2013, the Life Journey Centre has gained support and
encouragement from various walks of life. The Centre's activities not only
meet the needs of young people, but also help social workers, teachers to
develop a "people-oriented" spirit of service. With this in mind, this year the
Centre started receiving adult groups, leading them to gain positive views on
ageing and life. Since the Centre commenced its operation, we have received
almost 5,100 adults from local and overseas non-profit organisations, as well
as charitable and religious organisations.

In addition, the Centre gained recognition from the judges of the "Best Practice
Awards in Social Welfare 2015" and awarded the "Top Ten Outstanding Service
Award" of the Hong Kong Council of Social Service. The judges honoured the
Centre with positive remarks, and a special mention was made with regard to
the Centre's innovative concept, execution and scenes, as well as the use of
technology to help participants understand life from a whole new perspective.

In the coming year, the Centre will further extend service to groups from
enterprises and silver aged group, to allow people from different levels of
society to reflect on the meaning of life and to treasure their time and their
family.

25,600 A)

The Number of Tours Recevied by the Life Journey Centre Since 2013 : 636 (Total: 25,600 Participants)

I =4 Schools
SE A Religious Organisations
JEBRAFARA: / 311> NGOs / Social Enterprises

[0 85M&#E Overseas Organisations

E1th Others
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Encourage the Silver Generation to Pursue their Oreams
Silver Age Club - The production of micro-film Beat It
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The Stlver Age Studio presented 1ts Latest production, a mucco=film Beat It. The movie was filmed under the Canol

Road fAyover, a famous spot for the tradttional Hong Kong cudtuce of "vildaan hutting’. We organtsed o premnere for
members of the Sthver Age CLub to preview the micco—falm,
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Members of the Sthver Age CAub formed a "Sthver Age
Cheecleading Team", which came up with slogans and

choreographyy to cheer on and support the pactictpants n the
RunOurCaty races.
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This year the Silver Age Club continued its efforts on encouraging its
members to pursue their dreams and enjoy their life in the "Third Age" by
organising various online activities and "Active Silver Age" events. These fun-
filled gatherings included participating in "RunOurCity", jointly organising
the "Silver Age DJ Competition" with RTHK, and taking part in the shooting
of the documentary "Go Grandriders” in Taiwan.

This year, the Silver Age Studio produced the micro-film Beat /t, which
takes a humourous look at Hong Kong's traditional local culture of "villain
hitting". The production team also invited young people to participate in the
production process with a view to promoting integration across generations.
We organised a premiere for Beat /t in August 2016 and invited Silver Age
Club members to enjoy the micro-film preview.
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Full Support for Elderly Owners facing Compulsory Sales and Acquisitions

S5 [ 58 F2) GFY
g %GE‘}&J%Q%%@ RS SPA YD

(e organtsed severad publac quaded tours to take

publac members to odd distercts so as to enhance
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The regrsteced socral workers of us provide case support to

S

eldecly owners who ace affected by property acquasttion

by pmvaﬁe devedopers and compw‘ﬂgom sodes.

N

In January 2011 we were appointed by the Development Bureau to provide
assistance to owners of tenement building units and their direct relatives
affected by the Land (Compulsory Sale for Redevelopment) Ordinance or private
acquisition. Supported by inter-professional consultants, our social workers
reached out to the services recipients and to elderly owners in particular, to
provide them with assistance when faced with compulsory sales and acquisitions.
This year, the team conducted a total of 269 promotions in buildings, 1,071 home
visits and 37 district education talks.

In order to enhance the understanding on compulsory sales of the public,
launched guided tours to old districts for the public for the first time ever. Our
social workers took citizens to visit old districts affected by re-development
and explained the situation regarding to urban renewal and compulsory sales.
In addition, in order to enhance the promotion of the role of mediation in
compulsory sales cases, we also jointly organised four mediation application
workshops with the Joint Mediation Helpline Office. Mediation training was also
provided to over 80 Accredited Mediators, Councillors and social workers.

0

Operates as Social Enterprise

A\ {
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Extension of Partnership to Foster Ageing in Place
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Our e=Care Lank Service has been further upgraded to make 1t compatible

with smactphones using the 105 operating system.
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wn the "ageing n place’ of Hong Kong.
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Entering its twentieth year of operation, the Association's Call and Care
Service provides users with professional and reliable 24-hour personal care
and emergency assistance services, and continues with service upgrade and
offer more choices to the new silver generation.

The Association believes that with the support of telecommunication
technology and caring services, the living quality of the elderly can be
effectively enhanced. To this end, we started the partnership with the local
telecommunication service operation SmarTone in June 2016 and upgraded
the e-Care Link Service to extend its compatibility to smartphones with i0OS
operating system.

In addition, we have recruited our first visually impaired Call and Care
Service Operator to make caring calls to Call and Care Service users and to
offer immediate emotional support. He and his guide dog have successfully
become a part of the SCHSA family, contributing to the peace of mind of the
elderly.

We also participated in the first Golden Age Expo and Summit to showcase
the integration of our renowned 24-hour personal care and emergency
assistance services into smart home technology applications so as to
introduce our efforts in fostering "ageing in place" in Hong Kong.

Looking into the year ahead, the Association will further enhance cross-
sector collaborations to provide quality territory-wide elderly services to
realise SCHSA mission of enhancing the quality of life of the elderly in the
community.
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Support Services for Elderly in the Community

Easytlome Service
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This year, the EasyHome Service has strengthened co-operation with District
Elderly Community Centres and charitable funds, and continues to provide
the needy with elderly care, escort service, discharge support, recovery
training and domestic help services. During the year, we provided services to
the elderly on more than 11,000 occasions, and a quarter of these services
were classified as star services, which are always having good word-of-
mouth from the service users.

In addition, in order to enhance the service quality of EasyHome Service
Helpers, we held training sessions during the year.

@ ELF

Operation




2015-20165F#% Annual Report

55

An Office Full of Gmiles
Our Staff

AN AFeTOEHET BRERAABLORE A 4T Fod R
Our colleagues have ventured both ndoors and outdoors to partacipate n a vartety of
actantaes. The events help to enhance the phmsical and mental health of the stoff.
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Stoff trowmng can be a Lot of fun! Tratnang brangs out stoff potentrad and also enhances

wterdepartmentad co—operation.
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This year we have been actively promoting a culture of care. By encouraging
staff to smile, we aim to enhance the physical and mental health of our staff. By
organising a wide range of activities on regular basis and offering seasonal food
to our staff, we strive to create a happy work environment.

In the area of human resources development and training, we run systematic
training for team leaders to acquire leadership skills, and for them to influence
the whole team and strengthen their personal potential. In addition, we
also organise various training projects and knowledge-sharing sessions to
offer our staff more learning opportunities, so as to consistently improve job
performance while at the same time contributing at full commitment.

In the coming year, we will launch inter-department collaboration projects
to foster experience exchange and mutual learning. It aims to strengthen
communication channels and establish mutual trust between the teams.
In addition, talent planning projects will also be developed with a focus on
colleagues with potential and to strengthen their team management abilities.
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Financial Highlights
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The Board of Directors of Senior Citizen Home Safety Association is responsible for the
preparation of financial statements that give a true and fair view in accordance with Hong
Kong Financial Reporting Standards ("HKFRS") issued by the Hong Kong Institute of
Certified Public Accountants ("HKICPA") and the Hong Kong Companies Ordinance, and
for such internal control as the Board of Directors determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

The Association recorded a surplus of HK$1,669,233 in financial year 2015-2016. Total
income in amount of $132,627,464, source of income mainly arising from service fee
charging to the relevant service user, donation and sponsorship donated from general
public. Total expenditure in amount of $130,958,231, being staff costs, costs of goods

sold, promotion and advertising expenses, depreciation and other operating expenses.

2015-2016 2014-2015
WA Income £ Finanical Year ££Z Finanical Year
B (HK) § % B (HK) $ %
E/EUWA Operating Income 93,418,599 70.5% 93,640,204 72.3%
- Calland Care Service Fee TFZHRFSI WA 85,969,831 85,264,158
- EasyHome Service Income BXR 5 K EARFEUA 7,448,768 8,376,046
AFRIBFX Public Donation 19,091,158 14.4% 17,681,218 13.7%
ERBRETRSEEESEN 9,834,282 7.4% 9,834,282 7.6%
The Hong Kong Jockey Club Charities Trust Donation
- Renovation and equipping the new Oi Man Centre
BRI E R
FERAIZE Interest and Investments 2,958,012 2.2% 2,916,115 2.2%
E A Other Income 7,325,413 5.5% 5,409,623 4.2%
48U A Total Income 132,627,464 100% 129,481,442 100%

i Expenditure

2015-2016
£ E Finanical Year

BHE(HK) S %

2014-2015
FE Finanical Year

BHE(HK) S %

BR#51E (E Operating Expenses 94,422,329 72.1% 92,024,327 T71.7%
- Promotion and advertising # & & & & 6,701,327 6,019,108
- Staff costs BTz 67,032,091 64,519,799
- Other expenses EAthiE{Esz H 20,688,911 21,485,420
#TE Depreciation 18,455,519 14.1% 18,791,557 14.6%
$HE A A Cost of goods sold 15,286,819 11.7% 14,962,086 11.6%
£ Fundraising expenses 2,793,564 2.1% 2,652,389 2.1%
- Direct fundraising expenses ExUEENSZ H 1,232,874 1,376,470
- Other expenses EtERE GBI H 1,560,690 1,275,919
4237 Y Total Expenditure 130,958,231 100% 128,430,359 100%

e

Reserves

REZEHEAEERBNTELERIFET
REERE  TEBIEEE 24 /N\FITELHE
RFBRERORRERABEATRHITE
R RAIRARTS - RREAEE ERRIEFRE © L5 -
REERNERNEEREBERERY  »8
BEATREETENHELEEIRE o FIE
e RN EERERIBNE NI AMES
BELEBAREAL -

. i
RERER

Accumulated Surplus

17.7%

M kERES
Research and
Development Fund

16.2%

REMBEES
Elderly Care Fund

13.1%

HEEERX - BT ER
Application of Reserves

36% 2015-16 64%  36%
8 $15,463,038 ? ?

Senior Citizen Home Safety Association operates as a self-financing social enterprise
and charitable organisation, the principal activities of the Association are the provision
of 24-hour personal caring and emergency assistance services and various assistance
to respond to the every-day needs of local elderly to ensure that they are under proper
protection and care. The Association also endeavors to enhance the quality of the lives
of the elderly and needy in the community by developing and promoting various welfare
services. In particular, the Association devotes the operation surplus and donations and
receipts from general public to related charity fund to support those needy.

Charity Case Fund

ZEEERHEE
Charity Case Long
Term Reserve

18%

2014-15 .
$15,437,403 JENE

2015-2016 2014-2015
B (HK)S A (HK)S
ZEERES
Charity Case Fund SR SRt
EEREES 5,516,946 5,611,517

Elderly Care Fund
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To the mombers of % & & R
Sentor Citizen Home Safety Associafion
EkEERERBY

fincarparated inm Hong Kong with labilir lnritod by praraniee and rot Aaving o shars capital)
(A e X T RFR RGN AR EN Free) &R A

We bave suditod the finucial stements of Sondor Citiven
Home Safsy Associaton (the Association™) wol ol on page
6 o 43, whiich comprise the stwomen: of financid position oy
o 31 Auguel 2016, and the sialement of comprehensive
incvemee and expendiure, the stabement of changes m funds
cmployod and the siastemant of cash Bows For the yeor then
ended, and a summrany of sigrilict accourting policies and
nlh:r:suph'nﬂuq"l:lu'uﬂ.im.

Direcinrs” responsibility for the Muancial sataments

The dircclons of the Assogistion are rewpoasible for the
peeparation of fesancial rements that give & oree and e
wvhew in astorlnes with Hong Kong Fioenclsl Reponting
Siendards [MHEKFRS") s by the Hong Kong Tnmibmz of
Conified Publie Acountanls ("HKICPAY) and the Horg
Kimg Cospanies Oedinance, sl for such [niemsl contol
the directers deiermine 3 nocessary ko eneble the preparstion
of finoncial stafements that e free from  Asterial
mleatacemen, whether doe o Mud or emor

Anslitor's respomsibility

Dur regponsahility &5 % express am opinion on (yese finencial
slalements basad on our sudit and b repost Dur opinion solely
oy, a5 a body, In socordance with seolion 405 of the
Heng Kong Companies Orlinance, and for ho cther
purpoae. We co nof pemume rsponsmbility Lowerds o astept
Tiahlliny to sy other person for the conlenis of this repon,
We conducted our awdit in accordance with Hong Kong
Standards oa Auwdiling ispeed by e HEICPA, Thowe
standzrcts recuine thal we comglly with ethical mequinements
ol plan emd perform the aidit o obisln nowoasble
sesurnce abeul whether 1he finascial statements are froe
from mederial misdalenent

Mazams CPA LinITED
L F ST T T

AN EHANEAS s f T RI L ERSRY
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T the members of 8 &4 A
Sentor Citizen Home Safety Association
REERBRHERY

{incarparaied th Howg Eong itk iakility Krised by guararies and nol Baving 2 thar caplisl
(R AR FIRBERYAFRETAF G H A2 )

Auwditer's respoasihility (Contimwed)

An oudit mwelves porfioming procodures 1o obtain audit
evidence about the mmounls and disclogine i the firanaal
stmtemantz, The procechies selecied depend om the saditor's
judpement, melading e asecssment of tbe risks of material
misztmemant of the fimamcinl statcrecats, whether duc 1 fread
of emoe. b making those risk ssscsoments, the ouditor
considors imtemal aomtrel relevant 1 the entify’s prepamtion
of the fmemcial statements that give a trie and fair view in
oeder w0 dealgn sudit procodures thad sre appropeime in the
circumistunees, bul ned for the papose of expressing
opinion on the effectivenes of e catity™s internal control.
An sodlt slen incltes evahmting the spprmprislensss of
scounting  policies used and the ressermblensss  of
wseccunting eslimats made by dhie diroesors, ax well as
evalmbing the cvencll presentntion of the finorcial stafements,

Wi believe thot the nudit evidenoce we have ableined i
saffciem ard appropriaie fo provids o basis for our mdil
apinion,

Uhpinion

I our opinion, the Meencial staements give o inse and fair
view of lhe leancinl position of the Association s s 31
Agrusd 2016, and of its Grancial perfomeesce and cesh s
for the yoar then endad in sccordimoe with | IKFRSs o have
ben properly prepmed [ compliance with the Hong Kaong
Cormpanis Ordinarce,

Clertifiad Public Accoumsamnty
Mg Kong, 23 Merch 2007

Fang Shia Hang
Prectising Certificate nwnber: M43
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