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EREFUBOERTHERIBERRENBFLE

To enable the elderly to live a quality living of
their own choice in the community

HRNOBBMEER > UABETHRBRAFNFE
RAREHREENRE

To enhance the living quality of the elderly in the
community through the use of technology, people-
oriented services and innovative methods

PARE (ERSEANERBEERSEEANZER)

People-oriented (Emphasize on the value of lives and respect the differences of each individual)

ERRE (ERREZRN > FENLERE > BMMIEREE)

Value the elderly (Value the rights, needs, and living quality of the elderly, and to enrich their lives)

EEEN (UHEEEZ BERBEFRN  SHERMNESELER)

Cultivating welfare (Operate as a self-financing social enterprise, providing more resources to social welfare)

BRAMES (RBEES > SERENRERET)

Value innovative ideas (Encourage innovative ideas and its application to elderly services)

R (BB T > BB FNETER  2ERERENEER)

Partnership (Encourage collaboration with different entities and diverse development, attend to all needs
of the elderly)
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Core services

T2ziE ©1 BRES

Personal Emergency Link Service
REXNER  HREMARBALRHZEERBIRRT - BB EFHIRHITRKRIRART - EEBEN/EEETE
ERERHTRZBNERRE > NIEREHE  nHES EREEMAENE - AT RIGERE RS R -

Ki%Bh ©

MET% ) ERRERS

e-Care Link Service

An outdoor support service that will be initiated through

In 1996, Senior Citizen Home Safety Association (SCHSA) was founded by Ir. Albert J. Cheng, GBS, P. Eng., FHKIE, JP and Dr. C.K. Law,
GBS, JP and a group of passionate individuals, in response to a prolonged cold spell during which more than one hundred elderly living
alone were found dead. The Association is a self-financing social enterprise and charitable organization in Hong Kong that offers 24-hour
personal caring and emergency assistance services to the elderly and others in need through our core service, Personal Emergency Link,
with the mission to enhance the living quality of the elderly in the community through the use of technology and people-oriented services.

SCHSA is a believer in technology, leveraging ICT advancements to establish efficient, cost-effective service platform that provides territory-
wide service to our users. In recent years, SCHSA has developed a series of Call and Care Service - including the award-winning Mobile
Link Service, Safety Phone Service, e-Care Link Service, eSmartHealth Service, as our continuous effort to enhance the living quality of the
elderly in the community, extending the specialized SCHSA Call and Care support from indoor to outdoor environment.

As an important milestone of SCHSA's advocacy to change the negative perception of old age amongst the younger generations, Asia's first
interactive experience centre with the theme of "life journey" was established in late 2013. Since its opening, Life Journey Centre has received
thousands of local and overseas visitors from schools and universities, NGOs, and government bodies. SCHSA also launched two new community
engagement programmes, Life Book Personalized Printing Service and "A Message for My Beloved" Recording Service. Through the community
engagement platform, we aim to connect the young and old, to create and elderly-friendly society in a new perspective.

The Association solicits sponsorships, donations from the general public and operation surplus to support the provision of life-long free
Personal Emergency Link and Mobile Link services to the elderly who are in financial difficulties and others in need.

The contribution of SCHSA has been recognized locally and worldwide. Key awards won by SCHSA include United Nation's World Summit
Award Mobile 2010: m-Inclusion & Empowerment, Grand Prize of The Digital Opportunity Award, 2010 WITSA Global ICT Excellence Awards,
2009 Regional Social Enterprise Award and 2005 Asia Pacific NGO Award. In 2014, SCHSA Call and Care Service was amongst the first
twenty social enterprises in Hong Kong to be accredited with the 1st Social Enterprise Endorsement (SEE) Mark.

BOHAREATIRESBEERERER > Provides high quality, reliable and comprehensive home care services
m PEMPIFEFRE - REBEIEERZERE ~  for the silver-aged group and their families. The services include
BxS BEFRASRUIREE - REREHREE - RERBEE  integrated discharge support, home care planning, recovery training

AR 2R B ST AR AR © at home, household supporting and caring services.

An indoor support service for those seeking help from SCHSA
through Personal Emergency Link device. After service users
having pressed the emergency button on the device, he/she
can immediately communicate with 24-hour Call and Care
Service Centre. Centre staff will offer suitable assistance.

a mobile smartphone. Service users can make use of the
designated remote unit to activate the e-Care Link App that is
installed on the paired smartphone to initiate a call to 24-hour
Call and Care Service Centre. Centre staff will offer suitable
assistance.

MEHEH C R

Mobile Link Service

BEAFBREREREATIMRNLIIZEBRARERY & &
M—8= ) BE—CERBETEREREI 0 SREBMEES -

PHLEREER ©

An outdoor support service which is comprised of call and care
service offered by SCHSA, and mobile service by telecommunication
partners. Whenever the emergency button is activated on the main
device, a call to SCHSA Call and Care Centre will be initiated, and
SCHSA staff will offer appropriate assistance. A designated distance
sensor will release an alert tone when the distance between the main
device and the sensor exceeds a preset threshold.

TEZFH ) R

Safety Phone Service

FRERHERIRE A LMRITRBBEKRBAERS > EthfiE
AR A SRR R NS IS - ERLOEFMETE -

An outdoor support service which is comprised of call
and care service offered by SCHSA, and mobile service by
telecommunication partners. Whenever service users activate
the emergency button at the back of the Safety Phone device, a
call to SCHSA Call and Care Centre will be initiated and centre
staff will offer appropriate assistance.

- -

BEE NEd - EiR) BRE
Jockey Club Life Journey Centre

2DNER > BB 60 DB B BFER
SIBFE-—ARERBRMEHE (F51 -

MFEE) > BEPESENANSE > BE
EHANE °

Asia's first interactive experience for
participants to have reflection on the
concept of "Young" and "Old", when all
of us are going through the same life
journey, leading to have positive views
on life and ageing.

IREEGHE EACEDERS
Life Book - Personalized Printing
Service for Seniors

FRAMATERFIEE - EEAARE
WALEREEHESEZE - RE- TRE
EwiRFE) R BREPVAELR
EEEENRARE  XEBF > A
T—OKAREHE

Every Elderly has a unique life story to
tell and wisdom to share. Every story is a
part of Hong Kong's history. "Life Book"
service enables elders to record their life
experience and wisdom. Their stories
allow us witness the changing history.
Their stories. Our treasure.

ME - B8] OHRERRE

A Message for My Beloved -
Recording Service

EZESEROES SN > REETFHEKR
BIRIET > BIEROEHT  EELER
WMIEEERE > N T2 B8 #7558
W BROER—HEBRE » AKX
BB o

Record your message for your beloved
in a relaxing studio with professional
equipment. Together with background
music, your message will be stored in a
tailor-made USB with wrapping. Send
together with a greeting card, it will be a
unique and precious gift to your beloved.
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2014 9 A — TRECHIIFZE RRIL

September 2014 - "Silver Age Studio”
was formed

2014 ¥ 11 A — "F=iE°) RHSR
LHEERE

Service extends care to ethnic minorities

1

November 2014 - Personal Emergency Link

2015 F 1 B —#— TBESE °) REHEN

January 2015 - The launch of New
Generation Mobile Link Service

January 2015 - 18" Anniversary Charity
Dinner

201518 — +/\BFEEEERRE

2015 £ 1 B — "Technologies for Smart
Ageing City" fisi B R EEE

January 2015 - "Technologies for Smart
Ageing City" Seminar cum Exhibition

2015 £ 5 A — 2014 FEHE S EEFHE

May 2015 - Community Engagement Awards
Ceremony 2014

2015 & 6 A — BAEBHIFFDMHIEERE
BEGIFHESE

June 2015 - Signing Memorandum of Co-

operation with The Samaritan Befrienders
Hong Kong

2015 F 4 B — T4 - EIB) RBEREE
EHEGH BRI

April 2015 - Life Journey Centre won
Hong Kong ICT Awards
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Service Stotistics Figures from September 2014 to August 2015

B

MEESIRES
Current Charitable Programmes
Beneficiaries

Bl LURRTESF © 23,461 ] Persons
Since 1996

S ITHR

Total service hours contributed
by SCHSA volunteers

BRI
Caring Calls to the Service Users

BlZ LR REH T | 7,485,259 & Times
Since 1996

MEds - BN BRESBAR
Experienced at Life Journey Centre

H 2013 F 9 HRFELRERHF © 12,954
Since Establishmentin September 2013

e TR *1 Bixkk
Emergency Assistance
Requested by Call and Care
Service users

BlZLIRREHT | 442,894 X Times
Since 1996

B SRR R Mt R IRESE
(B 20134 9 BiE)
Total Cases of Looking for Suspected

Missing Persons
(Since September 2013)

e TEZiRS *) SRZIERN
AR ARTS
Service Requests from Call and Care Service*

Bl LR ZEFESHF | 8,040,281 & Times
Since 1996

/

* P2k BEERELZEREREMN TREe) ~ FRFHe) ~ BEEC) Kk 'EBFL°) RS-
SCHSA Call and Care Service include Personal Emergency Link Service, Safety Phone Service, Mobile Link Service and e-Care Link Service.
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BEEEIRE

ey | GBS, P. Eng,, FHKIE, JP
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Since moving its headquarters to Oi Man Estate in 2013, Senior Citizen Home Safety Association has launched a number of
innovative community engagement programmes and have yielded good response while continuing its efforts in providing
high-quality Call and Care Service for the elderly and needy. In Hong Kong where speed and efficiency are emphasised, it
is not at all an easy task to maintain a self-financing social enterprise operations. | must thank all staffs and volunteers of
SCHSA for their contributions.

Since founded, we have been committed to achieving social objectives through self-financing. Despite the rising service
costs over the years, we have managed to maintain the monthly fee of HK$100 for Personal Emergency Link Service. In
more recent years, we even have to subsidize Personal Emergency Link Service with other sources of income. After 18 years
of persistent effort, however, we can no longer afford to cope with the year-on-year increase in inflation and operating
expenses on our own. It is through careful consideration that a tough decision was made this year to raise the monthly
Personal Emergency Link Service fee for the very first time. We sincerely hope that the public will understand the aim of
this fee adjustment is to maintain the quality of our service. While the public are using Personal Emergency Link Service
through "ethical consumption”, the needy can gain access to the service for free.

It has never been an easy task to achieve the vision of "Ageing in place with Peace of Mind". In addition to our efforts on
keeping the social enterprise operation, public donation provides an indispensable pillar that supports our charity work.
Each and every single dollar of public donations is used to fund the elderly and the needy to enjoy free access to our Call
and Care Service. Hong Kong is a "city of charity". The general public is willing to spearhead good causes. Last year, our
public contributions have increased by nearly 20% as compared to the previous year, reflecting the public recognition
and support for our cause. | sincerely hope that people from all walks of life will continue to support our Charitable
Programmes through donations and volunteer work and join us in promoting the notion of "peace of mind" throughout
the territory, helping the elders and people in need, particularly those at the grass-roots levels, to enjoy community living
with peace of mind.

Looking forward to the year ahead, we will work even more closely with partners to develop people-oriented services
powered by innovative technologies, and join in the effort to build Hong Kong into a globally leading smart ageing city

where senior citizens can live to their hearts’ content in the community from generation to generation.

Ir. Albert J. Cheng, GBS, P.Eng., FHKIE, JP
Chairman, Board of Directors

Senior Citizen Home Safety Association
April 2016
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SCHSA Jockey Club Oi Man Centre has become the heart and soul of our Call and Care Service for the senior citizens in
Hong Kong. Itis also a place where we advocate active ageing, and where we engage generations of people to learn and
understand ageing from a different perspective, so as to build empathy and the sense of responsibility to care about old
people. SCHSA is no longer the "invisible" caring team behind the phone line.

Peace of Mind and Happiness

Since our establishment in 1996, SCHSA supports the notion of "Ageing-In-Place”. "Peace of mind" is the value that we
deliver to the seniors and their care-givers. As Hong Kong has become an aged society, we also think that we ought to do
more and contribute to building a smarter and happier community for our senior citizens. The advocacy of "Active Ageing"
and cross-generation engagement is what we have started to work on during the year of 2014/15, through the launch of
innovative community engagement programmes:

« Life Book - Personalized Printing Service for Seniors - every elder has a unique story to tell, and wisdom to share. Elders
either join the workshop to create their own life book, or we match a young volunteer to write up the book for an elder.
Itis a unique way to commemorate the unforgettable moments of their lives. Each Life Book becomes a unique treasure
of the senior and the family.

+ A Message for My Beloved - Recording Service - the message from your heart is better to be heard than left unsaid. The
elderly or their children can speak their minds and express thanks to their loved ones, and the message is recorded as a
unigue and precious gift.

« Silver Age Studio - it started as a "dream-come-true" exercise when a group of seniors, all being amateur, have shot
and produced their very first micro-film. They wowed the public as they swept 3 out of the 4 major awards at Hong
Kong Micro Film Tinma Awards, and were later invited by RTHK to work together with a professional film crew, actors
and actresses in shooting a new micro-film that promotes road safety. Silver Age Studio was formed. Their persistent
pursuit of dreams and passion for lifelong learning is a great demonstration of the amazing power of the Third Age!

« Life Journey Centre - through the 60-minute interactive life journey, young people are inspired to re-think of what "old"
really means. The mission of Life Journey Centre is to bring a perception change of the negative stereotypes for being
old, and to arrive at a positive, supportive attitude for our seniors.

We have taken the first step towards our commitment to promote intergenerational harmony and a happier ageing city.
While one can always measure programme performance by Key Performance Indexes like number of participants, awards
received, etc., what truly have made many of our days unforgettable are the smiles and hearty laughter of the seniors, and
the touching moments when the young starting to realize that old people are not useless, and our seniors are indeed the
ones who have made tremendous contributions to their families and our beautiful city.

Ms. Irene S.Y. Leung

Chief Executive Officer

Senior Citizen Home Safety Association
April 2016
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EEEER EE® Board of Directors

Management Committee

gHEEE

Membership Committee

BEZEE
Egg Election Sub-Committee

EHZE 2016 ££1 B 18 H (As of 18 January 2016)

EE % Board of Directors

Sy ERAREN 4 |, GBS, P Eng., FHKIE, JP Ir. Albert J. Cheng, GBS, P. Eng., FHKIE, JP
- Chairman
Board of Directors HESER SR
Community Engagement and Fundraising Sub-Committee BIEF HEKTE Mr. Erwin Steve Huang
SR (e ' Vice-Chairman BEEEERL Mrs. Teresa B. K. Tsien
St G RS BIEE BB AL, BBS, JP Dr. Alice T. F. Yuk, BBS, JP
B TEE Honorary Secretary
Technical and Engineering Sub-Committee
E5EE EB¢EL, GBS, JP Dr. C. K. Law, GBS, JP
Honorary Treasurer
{TEAERE
Chief Executive Officer 5 (S Mr. Thomas T. Y. Cheng
Directors SREIEE S The Hon. Mr. Peter K. C. Cheung
REELL Ms. W. K. Cheung
$EE 5 4E | SBS, OBE, JP Mr. P.Y. Chung, SBS, OBE, JP
Y EELLE Mr. Stanislaus D. K. Lai
BlmmE eEE - HESR ﬁa s
Assistant Assistant General Manager, MIBEESEE Mr. Peter Y. W. Lam
General Community Engagement REWELLE Mr. Tony K. F. Leung
Manager B s M. C. Lo
EiRESRE, JP Mr. Timothy K. W. Ma, JP
HInERE Mr. Peter Y. S. Nip
PHER IR | REERRIEE | ZERS HESH MEd - BEtE1 | REVRINEE | EMREIRE | A XRIERS
Call & Care Service Home Services | Community FEEREE EA (Big# | IT&Technical | Corporate 5IIFE In-attendance
Service Development | & Channel Engagement Life Journey ) ShRARFE (5t | Services Services
o 4\BEERAS & Marketing Partnership . ZRE Centre 0§E+§IJ) - . garEaas | ce=ss TBAEE ZiEZ L Ms.Irene S.Y. Leung
At . IRFHEE « BRS Cyber utreac Information & Corporate Chief Executive Officer
24-hour Call Service EasyHome Engagement Support Communication |  Affairs
pIaeaE Development | - Service - BT2A SEEE Technology 1. g TN AETE ot Ms. Calvina K. Lam
Centre o S inority st :
- TSR BIEEERE Volunteer : RERMEE Finance & )
Marketing Channel Sales Engagement g(\:l\rl‘:(:rtl‘sé)(Pllot InsFallation & e ———— Executive Manager
RFEES = Maintenance APEER P s
Teloservices B EosRE P TTERE MEEZL Ms. Wandy W. W. Lam
BEEZSE Product Human Secretary
Resources &

Charity Case
Management

Development

Administration
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EIEZ 5 Management Committee
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Ir. Albert J. Cheng, GBS, P. Eng., FHKIE, JP

BR#E{TiE T E/)\4H Service Development Sub-Committee

BRfEZ 8L, BBS, JP

Chairman

%8 mEXEE Mr. Erwin Steve Huang

Members BB L GBS, JP Dr. C. K. Law, GBS, JP
BiHERE Mr. Peter Y. S. Nip
BEREEZLT Mrs. Teresa B. K. Tsien

Dr. Alice T. F. Yuk, BBS, JP

©%5Z8 % Membership Committee

ERAREY A |, GBS, P. Eng., FHKIE, JP

Ir. Albert J. Cheng, GBS, P. Eng., FHKIE, JP

BRfEZ 8L, BBS, JP

Chairman

%8 \mEXEE Mr. Erwin Steve Huang

Members BB L GBS, JP Dr. C. K. Law, GBS, JP
BHERE Mr. Peter Y. S. Nip
BEREEZLT Mrs. Teresa B. K. Tsien

Dr. Alice T. F. Yuk, BBS, JP

EEBFHEE Election Sub-Committee

BEA BELE L, GBS, JP Dr. C. K. Law, GBS, JP

Convenor

%8 BURERELE Dr. Y. K. Au

Members BREBIRL T Ms. Liliane C. K. Chan
BZEEfE | BBS, JP Mr. Y. H. Chow, BBS, JP
EZIEREE Mr. H. W. Chua
BHREE Mr. Michael S. L. Fung
EINFEHIR Prof. J. J. Lee
ZENEE Mr. Tony K. F. Leung
BiRESRE P Mr. Timothy K. W. Ma, JP
BEBRE Mr. Henry W. H. Shie
BEEETL Mrs. Teresa B. K. Tsien
BXHREE Mr. James M. T. Wong
FEEZL Ms. Nancy W. M. Wong

5lIfE In-attendance

TTEABEL ZREZ L Ms. Irene S. Y. Leung

Chief Executive Officer

IR R BRI AR TS i AR AR FRERut (WE) Ms. Fanny K. Y. Chan (Secretary)

Senior Manager, Call & Care

Service

IR ER R ES RS REEL LT Ms. Quinny L. K. Lau

Senior Manager, Service
Development and Marketing

BEEE L, GBS, JP Dr. C. K. Law, GBS, JP
Chairman
%8 REERT Ms. W. K. Cheung
Members ZENEAR S Mr. Tony K. F. Leung

tE 28 R EFE Community Engagement and Fundraising Sub-Committee

Fifi T#2/)\4H Technical and Engineering Sub-Committee

REAEEES

BEA REEXL Ms. W. K. Cheung

Convenor

%8 BRIARfE Mr. P.C. Chan

Members BASE 4 | GBS, P Eng., FHKIE, JP Ir. Albert J. Cheng, GBS, P. Eng., FHKIE, JP

The Hon. Peter K. C. Cheung

Community Engagement

Assistant General Manager,

ERXiEL Dr. Saimond Ip
FTEREELRE Mr. M. W. Kai
REESLE Mr. Stanislaus D. K. Lai
> Mr. Kennedy K. H. Lee
® RS Mr.C. Lo
LS e Mr. Ricky K. K. Ng
BEiHELRE Mr. Peter Y. S. Nip
BN HREE Mr. James M. T. Wong
5lIfE In-attendance
1TEURE &L+ Ms. Irene S. Y. Leung
Chief Executive Officer
B4R (1B ) MEBLLT (WE) Ms. Mabel M. P. Chan (Secretary)

BEA =mEKITE Mr. Erwin Steve Huang

Convenor

%8 BFHhE Mr. Thomas T.Y. Cheng

Members BEIRS L Mr. P. H. Cho
SERESE Mr. Eric K. M. Fan
PENSE S ognm Ms. Phoebe S. L. Fan
BHRITE Mr. Michael S. L. Fung
BERRLLE Mr. David H. S. Ip
REETE Mr. Stanislaus D. K. Lai
FRIBRE Mr. Edward K. H. Lee
=L EE The Hon. Charles Peter Mok

5IIFE In-attendance

TTBUARE; ZREZ L Ms.Irene S.Y. Leung

Chief Executive Officer

Bl AT RS e AR A2 DA () Mr. Eric S. F. Leung (Secretary)

Senior Manager, IT& Technical

Services

LI R MBS IR [GER e Mr. Alan K. L. Kan

Manager, Installation &

Maintenance

EmERLE SRIBRASE S Mr. Andy Y. M. Cheung

Manager, Product Development
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2015 HREMKIEARH

RETSEAREAE CHERSHEEHE ) - BERE
2014 EBZER PO EFREE

Best Social Enterprise Contact Centre

Best Contact Centre in Technology Application
2011 R G bEEAT
2010 B S B SUS SIS BB BALE - BEHREUR AR
2010 FIRPKE NS BARH X R RIp AL - SRS SR
2009 FnRK@E AR A

BB R R RS @A R
2009 U5 RIEGAEPEBEERE - RESFHHHA
2HIEH

Eraies

2008 FEBEMNRi@ARRE
RIEmEEABE AL
RERBEEE (RBKERAR) 12
RERBEEE (REBEMRS) R
RELERR (Fsktd) R

2014 SEEEMEER - HET X RETEE AR

2014 #3058 (RIEARAER))

2014 HRFEAH TREMAEZESE) BE

2014/15 £ International Property Awards
BERREMATRT AL
BERMAETRETALE

2013/14 FERERERE

FHEESBHEEEARSE - 1S RMERIRR

03 HEEENAAHE

2010 #HpEEE Al 2%

2009 FEMGEHEE (RRHELENE)

2005 F K& R EIEBUTEIE

2003 = 2005 FERB NS IFETEIE

2014 Prestigious Corporate Brand Awards - Judging Panel Award
(Social Enterprise)

2014 The 1* Social Enterprise Endorsement Mark (Advanced
Category)

2014 Green Office Labelling Scheme Award
2014/15 International Property Awards
Best Office Interior, Hong Kong Region
Five Star Awards, Office Interior Design Category, Hong Kong
2013/14 Family Friendly Employers Award
The 4™ Hong Kong Outstanding Corporate Citizenship Awards -
Silver Award (Social Enterprise Category)
2013 Top Five Favourite Social Enterprises
2010 Gold Award of Mystery Call Assessment Award
2009 Regional Social Enterprise Award
2005 Asia Pacific NGO Award
Outstanding Partnership Project Award (2003 to 2005)

|

The Hong Kong ICT Awards 2015
Best Mobile Apps (Consumer & Lifestyle) Certificate of Merit
2014 Hong Kong Call Centre Association Award Gold Award
Best Social Enterprise Contact Centre
Best Contact Centre in Technology Application
Outstanding Social Enterprise Award 2011
Winner of the World Summit Award m- Inclusion & Empowerment 2010
Grand Prize of the Digital Opportunity Award in the WITSA's
Global ICT Excellence Awards 2010
The Asia Pacific ICT Alliance Awards 2009
Winner of e-Inclusion and e-Community
World Summit Award - National Contest China 2009
Best e-Inclusion & Participation
The Hong Kong ICT Awards 2008
Best Ubiquitous Networking Grand Award
Best Ubiquitous Networking (Mobile Enterprise Solution)
Gold Award
Best Ubiquitous Networking (mobile Infotainment Application)
Silver Award
Best Lifestyle (Social Life & Community) Silver Award

Dol O AR
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2015 HEBE BT T

RIS R - $5%
RAEHIEHA - AR THIEE

2015 S HERETE
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PRIhER 5t AR EE

RUThEREtEE (ZEREER! )

The Hong Kong ICT Awards 2015

Best Digital Inclusion, Bronze Award
Best Digital Inclusion, Special Award for Most Innovative Service

2015 HKCSS Best Practice Awards in Social Service

Successful Design Award

Space Category
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The Munugem/Ent

1. REBRIKIR- M6 - FI15) BE
Ms. Debby W. M. Yuen, Manager, Life Journey Centre
2. RBELT CESHERSE
Ms. Esther P.Y. Yuen, Senior Manager, Corporate Affairs
3. RRUWLZ+ ANERRTEERSIE
Ms. Kittee K. Y. Leung, Senior Manager, Human Resources and
Administration

4. BFFESE HEKE - TR VHBMNBEAA (BR/NET ) INE
AR (S 8stE))
Mr. Vincent Y. Y. Kwong, Project Manager, Outreach Support
Service for Minority Owners (Pilot Scheme)

5. BRERLT BIHEKIE
Ms. Sindy O. Y. Yeung, Assistant General Manager
6. FIRBELE REMEIKE
Mr. Alan K. L. Kan, Manager, Installation & Maintenance
7. BREBELZT BIMRKIE (HE2H )
Ms. Mabel M. P. Chan, Assistant General Manager (Community
Engagement)

10.

11

12.

13.

14.

ZORE - (TEHEE
Ms. Irene S. Y. Leung, Chief Executive Officer

Z DR B R R AR i AR AT IR
Mr. Eric S. F. Leung, Senior Manager, IT and Technical Services
W ORZ T TEMAERKIE
Ms. Calvina K. Lam, Executive Manager

EXRE ZERBEESREE
Mr. Timothy C. M. Chan, Senior Manager, Home Services &
Channel Partnership

VBt M RIRE S R A IE

Ms. Conny S. F. Leung, Senior Manager, Finance & Procurement
BB LT RBHRRIEESRSE

Ms. Quinny L.K. Lau, Senior Manager, Service Development &
Marketing

Bz AL IR RIRAR S S AR
Ms. Fanny K. Y. Chan, Senior Manager, Call and Care Service
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Foundotion of the "Silver Age Studin®

—BRMENNRERENEY (BRAE) - RERERFEENMIL
A group of energetic elders shoot the micro-film titled "Reconstructing the Old-style Café", an undertaking that leads to the establishment of the Silver Age Studio.
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RHE) MBY > EEREEBRZE2ME -
Iboh BFEHBBERRAEREES
%55 28 I8 FESREBEA
B o PEMWKREEETS 0 WH 2015 F
10 BaXaEnRkCEN—E [TER
T EBHNER FERE=HAERR
BEREERFEHIREESENSE
RS I B B Mt A E SRR ©

Through Cyber Engagement, SCHSA embarked on a new journey during the year by
organising a group of elders with an average age of 70 to produce a micro-film titled
"Reconstructing the Old-style Café". Self-scripted, directed and acted by the group of elders,
it won multiple micro-film awards, taking many by surprise with its impressive performance.
In addition, the movie also led to the official establishment of the "Silver Age Studio” in
September 2014, creating a platform for seniors to pursue the dream of making movies
together.

Since its inception, not only have senior members of the Silver Age Studio voluntarily shot
and produced films of many different genres, they have even been invited by RTHK Radio
5 to help shoot a micro-film titled "All for Love", promoting about elderly road safety. In
addition, with the support of the HK & Macau Taiwanese Charity Fund, studio members
also joined the "Dreams Come True - Hong Kong Plan”, through which they learned about
photography and film editing techniques. Furthermore, with hopes to bear witness to how
elders in Taiwan make their dream of cycling around Taiwan come true from the perspective
of third agers, studio members visit Taiwan in October 2015 to shoot and record the latest
"Go Grandriders" event, allowing the shared ageless dream to create a stronger bond
between Taiwan and Hong Kong.

1. REREEREREBEAERANE (ZEAE) MER -
Members of the Silver Age Studio join the production of RTHK
Radio 5 micro-film-- "All for Love".

2. IRECRMFEREHEZBRINERISZ IR
Members of the Silver Age Studio receive training on
photography techniques.
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HEEFERIIROBEBTRRTS - aEB L HEBERERM 24 /) \FITE KRR
SCHSA employs and trains Call and Care Operators from ethnic minority groups, providing ethnic minority elders living in Hong Kong with 24-hour Call and Care Service.

BESBLEERLE  BBLBERSERAD
TREFTIEI - BREEZRBERFERN—
DHEBELHEE - HEREFER [TRiE)
BRHEREXEAMVHEERE > BIUER
MRSFRREY TFZXIE) o

HRA L OB RERNESERNEETE
B EREREE  THEBERNRES
ZHEER - BB LRIFR BSERTE
LLHEBERENSRESIHEFIRIE TR
2o [HIt - RN 2013 FHEEHBER (T2
881 BRI 0 B AR MIE BRI R &
RIERBE » VBB REIER 24 /R E
SHEMIFRSTE > BEAMYES B8
EEEAHTBOMIZE » S VBIEE AL
NERZE -

P2 VHEBRERBENME S
G~ BIEE B REMNALE  RRBETFHE
FEEFEEL VHEB AL CIRBEBERESE
LIRS ©

As Hong Kong becomes an ageing society, the number of ethnic minority elders, is
growing as well and their demand for medical and emergency services are particularly
important. During the year, SCHSA extended its Personal Emergency Link Service to
cover ethnic minority elders living in Hong Kong and created a boundles "Love & Care"
culture.

Due to language barriers or different habits, many healthy ethnic minority elders are
forced to stay home and are therefore unable to enjoy community resources. In case
of an emergency, language barriers also create more difficulties for these elders when
seeking emergency or medical assistance. In light of the above, SCHSA began to upgrade
its Personal Emergency Link Service in 2013. By employing and training staff from ethnic
minority groups to offer Call and Care Service, SCHSA has enabled ethnic minority elders
to gain access to 24-hour emergency or non-emergency assistance, including calling
ambulances, referrals to daily life information and making appointments to outpatient
clinics, so that they can to enjoy a quality life at home as well.

Personal Emergency Link Service for ethnic minority elders is currently available in Hindi,
Urdu, Punjabi and Bengali. The SCHSA also plans to employ more ethnic minorities in
the future, with a view to further extending the service to more ethnic groups.

DHRE (T2 RBEAERA Dolly(£T ) REEES LAZER TXiE RBH
BYPREE B R A RIS o

Dolly (bottom left), a family member of a Personal Emergency Link user from an ethnic
minority group, shared her experience of using the service to take care of her sick family
member at a press conference.
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The Lounch of New Generotion Mohile Link Service
\/
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EIRBRETOEMAMHTERE—RREER
BEZR ; MEEERANFHOR - BHHEERE
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The Hong Kong society is still coping with its ageing population. According to statistics
published by the Department of Health, one in ten elders aged 70 or above suffers
from Alzheimer's disease. SCHSA is greatly concerned about the living conditions of
patients at a community level. The SCHSA Call and Care Service Centre handles one
case of a missing elder in every two days. The longer an elder goes missing, the greater
the risks he/she will have to face; and this often causes their caregivers and families
extreme anxieties.

In light of this, we upgraded the Mobile Link Service with a new feature during the
year. The new generation main unit is now equipped with a "distance sensor" that
will alarm and blink when separated from the controller for a distance of 10 metres
or greater, reminding the caregiver to look for the service user as soon as possible,
thereby reducing the risk of losing track of the patient. In addition to reinforcing the
connection between caregivers and patients with Alzheimer's disease, this feature also
helps caregivers alleviate their physical and mental stress.

Ex

FEEE ) %
"Mobile Link" controller

(HE5E ©) EERERIFESS
Distance sensor of "Mobile Link"

o ®
mEm EED

Readytouse  Chaigh Bach Hame

Wireless Charger

HEAMCEGERAMN—AN BEHE) RBMEE  TREENEY L (£ ) BEETNERERSEREFTHEYL (H—) TRELHSEHRER/T
HPSHHESRE REE 2 HEER -

SCHSA hosted a press conference to release details of the new generation Mobile Link Service. At the conference, Ms. Irene Leung, Chief Executive Officer of
SCHSA (second from right) and Ms. Maggie Lee, Executive Director of the Hong Kong Alzheimer's Disease Association (first from right) jointly release survey
results about caregivers of patients with Alzheimer's disease.

BT LRRALETHH—K (HESE) B  BEIRREER LN SEEE R -
SCHSA made a promotional video for multimedia broadcast to help the public understand the features of the new generation Mobile Link Service.
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18" Anniversory Chority Oinner

HEERUBSHERANBRWETUESE > 122015  SCHSA held the 18th Anniversary Charity Dinner at Convention Hall of the Hong Kong
F£1H26ABEEETEZEETOEEESL  Convention and Exhibition Centre on 26 January 2015. The first fundraising activity in
W T+ \BFEASERMRE] > WBISEBRHR]  the form of a charity banquet ever organised by the Association, the event was hosted
THEBRFMEEERGEESLYE, GBM, JPIE by Mr. John Tsang Chun-wah, GBM, JP, Financial Secretary of the Hong Kong Special
FEEBEE > WESEEE X&) 3¢ MBE  Administrative Region. All proceeds raised have been allocated to support Charitable
BE® ZEHE) ZARERNEERBEHRE  Programmes under the Personal Emergency Link Service or Mobile Link Service,
AT B RERER 24 /NEFTE R RRIRARTS providing the elderly living alone in poverty and those in need with life-long free
access to the Association's 24-hour Call and Care Service.

MHEBRBEESL ,GBM, JP BREZABMZ IS AGS ; BELLH FEEAIFE  RBIRERRENER °
Mr. John Tsang Chun-wah, GBM, JP, Financial Secretary of the Hong Kong Special Administrative Region, entered the venue with celebrity Ms. Law Lan. Wearing
robes and a tiara, Ms. Law Lan showed her silver hair as the crown of glory.

. MHEERZEBENLY ,GBM, P BERSHENTERE >
BIREEEIMEFA B LeETERER

Mr. John Tsang Chun-wah, GBM, JP, Financial Secretary of the
Hong Kong Special Administrative Region, hosted the charity
banquet and toasts with board members of SCHSA on stage.

. ZURERERE  BHSEREY RIS LIRS - 5%

HFEEET o

Honourable guests made generous donations by offering
personal collections for auction at the banquet, bringing the
funds raised higher and higher.
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"Technologies for Smort Ageing City" Seminor cum Exhihbition

1. REHA -~ FNERAMPEERHNE L DEESEEESRED
fAIRIEE S IREI T RIIER ©
Speakers from Japan, Singapore and Hong Kong shared ideas from
different professions on building a smart ageing city.

BB EIRARIMISEDES) KM REBBAHFELE o
Dr. Ryuta Kawashima, director of Japan Tohoku University's Smart
Ageing International Research Centre, shared information about
stimulating brain activities through audio-video entertainment to
encourage the elderly to face ageing with a positive attitude.

REELEEFEEBHENEZNZRFT R
2015 F 1 BREFEREETOBENERIRSZ
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WEE » Tl ABIRETISEENIEE >
B BIRIERY 5 S BARE I T VRIS o

e REREBINEERREE » HEE
ENERIBE SRS HHE A EERK -
BEMPIHE =R ETEZREEENBIR
fi# o INHAE G5 - B TRRER S ZIRES
REHRE - BT ETE RGP BRI 20
BEZREEHERAR  RERTR =
ARG ~ ARAIHT R S BS80S - 3B
NRIECHABET BRI ETIHIER » BE
BRAIETE -
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Under the full support of partners, SCHSA held the first "Technologies for Smart Ageing
City" Seminar cum Exhibition at the Hong Kong Convention Centre in January 2015. The
event welcomed business talents, academics and practitioners in the social services
sector who shared their wisdom with the audience through the exploration of the latest
trends of the silver hair market development in the Asia Pacific region, preparing for Hong
Kong's transformation into a smart ageing city.

The seminar appealed to many celebrated speakers from home and abroad. In addition
to sharing their views and experience of building a smart ageing city with the audience,
these speakers also explained their unique insights into the phenomenon where third
agers take the initiative to enjoy a wonderful life. Stepping out of the hosting venue of
the seminar, we also organised an exhibition of smart ageing designs, showcasing more
than 20 experimental projects for a smart ageing city from different industries. Covering a
wide range of areas, such as urban planning, indoors design, innovative technologies for
communities and digital inclusion, these plans allowed the public to see the needs of the
new silver hair market from a new perspective while promoting cross-sector collaboration.

By hosting the seminar cum exhibition, we aimed to enable discussion among
professionals who are passionate about tapping into the silver hair market and to foster
exchange of ideas on the application of technologies and innovative designs, so that
together they can help make Hong Kong a smart ageing city.

RIS SN EMNE ZIRERTRE - BnBiE 20 HHESERAIFMENS SREETERS E > EARTBTLIRETISNER  (BEERASE -
Outside the venue of the seminar, we hosted an exhibition featuring smart ageing designs that showcased more than 20 experimental projects for a smart
ageing city from different industries, allowing the public to understand the needs of the new elder-care market while promoting cross-sector collaboration.
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LifE J\\uurney Centre Wins the Hong Kong ICT Awnrils

HONG KONG ICT AWARDS

EREMRENREIGTEGRS > HE e - EB) BRERAIMAREEENER  AAFTEMIERLR

According to the Panel of Judges of the ICT Awards, Life Journey Centre delivers a highly innovative and meaningful service, re-creating a positive image for the
"Aged".

ZS)N, Special Award
£33 Ex
 HONG KONG
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2015 &F8ENE
i AL R 4
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SCHSA set up the Jockey Club Life Journey Centre in September 2013, the first of its
kind in Asia. Through games and interactive experience, the Centre guides the youth
to reflect on concepts such as "ageing" and "time", thereby conveying the message
about respecting the elderly. Since its debut, the Centre has received around 13,000
participants from academia and the social welfare sector.

During the year, works of the Centre received wide recognition from the public. The
Life Journey Centre won two Hong Kong ICT Awards in 2015: namely the Bronze
Award for Best Digital Inclusion and the Special Award for Most Innovative Service in
Best Digital Inclusion. According to the panel of judges, the Centre delivers a highly
innovative and meaningful service; it encourages participants to take the opportunity
to reflect on life while creating an invaluable opportunity for people from different
age groups to experience a short yet thought-inspiring journey of life. In addition,
the Centre also re-creates a positive image for the "aged", all the while conveying the
message about social integration.

SOMETIMES you WIN
SOMETIMES YOU LEARN
E€MNJOY YOUR GAME

FeBReE AR BB BRI R R s 5t > SEFERATEARAR 60 DB FERE A LIRIZ
Enabled by its innovative and interactive computer games and designs, the Centre allows the youth to experience a 60-minute simulated journey of life.
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> Community Engogement Awords Ceremony 2014

#9500 (AN REERTNHESHEEFRERE—E o
Approximately 500 individual and company volunteers gathered together at the Community Engagement Awards Ceremony.

HHERELER

Grateful for the Selfless Contribution Made by the Public
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With an aim to appreciate and praise works performed by SCHSA volunteers from various
sectors of the local community and our partners, SCHSA held the "Community Engagement
Awards Ceremony 2014" at the Hong Kong Convention and Exhibition Centre in recognition
of the active participation and selfless contribution made by SCHSA volunteers and partners
throughout the past year. Mr. Matthew Cheung Kin-chung, GBS, JP, Secretary for Labour and
Welfare, hosted this years' Awards Ceremony and presented a number of awards to more
than 450 individuals from the corporate, academic and public sectors for their kind gestures.

Furthermore, SCHSA also set up the "Best Partner Award" and presented it to government
bodies, social welfare institutions and enterprises that have been working closely with SCHSA
throughout the years to support their initiatives to promote the notion of peace of mind in
the community. SCHSA is committed to strengthening its collaborations with the public and
building a safe community for our elders.

FEEE B IREMNBRERRERIL , GBS, JP HETF = (IiBMH#E
TS (2014 FABRFZEFEGEB 400 /N ) o
The host, Mr. Matthew Cheung Kin-chung, GBS, JP, Secretary for
Labour and Welfare, presented awards to three volunteers who have
won the Gold Award of Volunteer (offering over 400 hours of service
during 2014).

HEERET EAFRRILENEIFE LHEME
TITRZEEBIIENG °

Mr. Steven Ma, an SCHSA celebrity volunteer, shared
his work experience with other volunteers at the
Awards Ceremony.
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Gigning Memorondum of Co-operotion with The Somoriton

Befrienders Hong Kong
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In Hong Kong, elders have always been reported the highest suicide rate among all age
groups. During the past ten years, the number of suicides committed by people aged 60
or above has accounted for more than 30% of the total figure, which calls for immediate
actions to tackle elderly suicide.

SCHSA receives an average of 2,000 calls for help from Call and Care Service users on
a daily basis, requesting emergency assistance and seeking emotional support. In
light of the above, SCHSA signed a Memorandum of Co-operation with The Samaritan
Befrienders Hong Kong (SBHK) in June 2015, aiming at joining forces to combat the
problem of elderly suicide by combining professional knowledge and experience of the
two organisations. Training is provided by SBHK staff to SCHSA frontline staffs at the
Call and Care Service Centre and social workers to enhance their abilities to assess and
respond to elders with the inclination to suicide. Consultation hotlines is also be set up
between the two parties, so that SCHSA staff can inquire its counterpart about the skills
to handle cases of attempted suicides. SCHSA may also refer cases of attempted suicides
to SBHK for follow-up. In addition, SCHSA provides training to SBHK staff and volunteers
to help them understand common problems faced by elders in Hong Kong and enhance
their skills to communicate with them.

Through the co-operation, we aim to find a more effective way to respond to and prevent
suicides among elders by sharing experience and professional knowledge.

1 BEITEESEZNELL (£) AREEEMITH R IEERE TFEERELE (6) BIAfF

BT MEHFENAERE BRMEE -

As Ms. Irene Leung, Chief Executive Officer of SCHSA (left) has signed the Memorandum of
Co-operation with Mr. Robert Wong, the then Chairman of the Samaritan Befrienders Hong
Kong (right), the two organisations join forces to prevent suicides among Hong Kong's elders.

2. BEFESANAFIEEMENEHEMANCR > RARKSEEANBREE o
Joining forces together, SCHSA and SBHK aim to combat the problem of elderly suicide in
Hong Kong with the combined professional knowledge and experience.
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BABEETNE > TTPL2R% SEARERHBEM I ENITHERRIIRRT
Entering into its 19" year of operation, we will continue to provide the elderly with consistent and reliable 24-hour Call and Care Service.
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Now in its 19" years of service, SCHSA is as committed as always to offer consistent
and reliable 24-hour Call and Care Service for all users.

During the year, we have received more than 630,000 service requests from Call and
Care Service users, about 41,000 of which were classified as emergency cases where
hospitalization was required. In addition, our volunteers and staff made more than
300,000 caring calls to understand needs of elderly and to extend our love and care.

SCHSA took a proactive role in providing a reliable day-to-day health management
service for the elders. We have partnered with South Kwai Chung Service Centre to
pilot the "eSmartHealth Service" programme to cater health monitoring service for
elders by recording their health data such as blood pressure and blood sugar levels.
Since its launch in May 2014, the programme has offered health data record services
to a total number of 704 elderly people with an aim to establish more frequent
contact with elders in the region and effectively increase health awareness among
them, so as to reduce the cases of excess blood sugar level.

In terms of promotion, SCHSA has revised its media strategy by increasing publicity
online in order to reach out to more office workers who access information via new
media channels and care about the elders around them. Moreover, we have also
stepped up efforts to expand our network of partners. As part of the efforts, SCHSA
worked in collaboration with telecom operator 3 Hong Kong to promote Call and
Care Service, launching a service package in May 2015 to provide more options for
service users.

Looking ahead to the next year, SCHSA will continue to promote the application of
smart home technology to enhance the quality of life for the elders through its 24-
hour Call and Care Service, making community living enjoyable for senior citizens.
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HERBERRBPOEE  ARORELCRERSE  UERRERE -
Partnered with South Kwai Chung Service Centre, SCHSA pilots the health data recording service for monitoring health conditions of
the elderly centre members.

NAEE > BT RETR FRRH) ERETHE 300,000 ERBEE » 7REENTENEEMRE
In this year, staffs and volunteers made more than 300,000 caring calls to Call and Care Service users in order to understand needs of
the elderly living in the community.

aEnL Esn

DEGMERHE Y

EETRGTMOEMEIERSE - RITHRWE
TEFR". BT FEREEBR - ¥ X 3.
MOFEEREEFAY

BTHPER G ER - #HT x AETRMEMNESR -
STASHEZMENEEFFRE  BEENRRRA

ImE[ERFNIHE™ @ §

mra
O A A
EBIE iEnER-SEENENERIED

BracHEf BARBREEREITE

Thre iwe.
Ef=ESaNOCEAEIGRSE - ESTHNREHNRN R MSEFUNRTFEFR" EHE -
EETNARBETNEA T EEEE) - ¥ —EFEMNE -8 X3,

FEEE TEERR T:-E I;']
)

2338 8312 - %k 1313
:.’f.ihu.mr,.hh i I |

HEHEISBEE [T2RE 1R - IREELHASHE -
SCHSA joined 3 Hong Kong in promoting the Call and Care Service and launched a service package on Father's Day and Mother's Day.
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As Hong Kong becomes an ageing city, the demand for elderly community care
services is growing. Over the past year, EasyHome has strengthened cooperation with
non-profit organisations to provide the needy with a broad range of services including
elderly care, escort, discharge support, recovery training, and general cleaning.

Geared to the overall development of SCHSA, EasyHome has expanded its service
range to include different types of services for the elderly during the year, with a view
to improving the quality of life for elders and enabling them to live safely and easily at
home. During the year, EasyHome has offered services such as household cleaning and
elderly care for more than 12,000 senior citizens.

To improve the standard of EasyHome Service, site visits to the users' homes are
conducted by professionals for the assessment of our service quality. Moreover,
regular training classes and sharing sessions on various topics, such as getting to
know cognitive impairment and learning rehabilitation training skills, are organized to
improve the working skills of our service staff.
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During the year, EasyHome further optimised its marketing strategy to keep services more aligned with market needs.
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www.ezhome.com.hk
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SCHSA is a self-financing social enterprise which does not rely on government subsidies.
On one hand, we have been providing Call and Care Service at very affordable prices
to support all users who can afford the relevant charges; on the other hand, through
our Charitable Programmes, we use operation surplus that we manage to accumulate
and public donations to support elders living alone in poverty and others in need, and
provide them with life-long free access to the 24-hour Call and Care Service, delivering on
our commitment to "cultivating welfare".

During the year, we organised a number of fundraising campaigns. With the support of
the community, we managed to raise a total of HK$17.68 million. The donation will be
used to support approximately 10,000 elders and others in need to have free access to
Call and Care Service.

Charity Television Programme
"SCHSA presents: Delivering Peace of Mind"

Charity Television Programme "SCHSA presents: Delivering Peace of Mind" was
broadcasted on TVB Jade on 17 January, 2015. By interviewing our beneficiaries, the
programme interviewed real-life cases to introduce how we applied technologies through
Personal Emergency Link Service and Mobile Link Service to provide 24-hour emergency
assistance and care services to elders with health concerns and others in need. We are
truly grateful for the support we have received from guests featuring in the programme,
our beneficiaries and the public.

EERHER > T 100 AR T B EBIEIRIURE ©
Around 100 volunteers and SCHSA staff answered to donation calls.

Ms. Chow, a beneficiary living alone in a remote village in the New
Territories, shared how she pressed the "Safety Button" to seek
emotional support from SCHSA staff in the TV programme.
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A pupil walks the talk to express his care for the elderly.
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Secret Angels Elderly Care Programme

During the year, we organised the 16th Secret Angels Elderly Care Programme, attracting
support from 61 colleges, secondary schools, primary schools and kindergartens.
More than 3,500 pupils and students expressed their care and love to about 8,000
elders through various activities such as attending seminars, paying visits to SCHSA
headquarters, giving caring calls and visits to the elderly.

28 TREXRE) SBNSEENEENRIRE  BETZ -
Students who have joined the Secret Angels programme visited
elders during the Lunar New Year.

Love & Peace of Mind Corporate Engagement Programme

We join forces with its corporate partners to care for the seniors. Many enterprises
have been offering their unceasing support to the Love & Peace of Mind Corporate
Engagement programme since its debut three years ago in 2013. During the year, 90
enterprises participated in various forms of activities, including volunteer services,
corporate donations and support for social enterprises, fulfilling their corporate social
responsibilities while fostering a corporate culture that promotes caring for the elderly.
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WM EFFAESE [E - T2 BR2EHE > LFRAFAREEE LMAE -
9 0 corporate organisations participated in the Love & Peace of Mind Corporate Engagement Programme, expressing their love and care to the elderly through

different activities.
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Hi%H Territory-wide Flag Day 2015 EEEETERENAERR
2015 8 B 5 BETHNIHBEEBERE > This year's territory-wide Flag Day took place on 5 August 2015. We had anticipated great Total Amount Raised and Uses of Donation

BEPBA=ZREHRPABRT > REIBEL  challengesin finding volunteers on a Wednesday during the summer vacation. Fortunately,
HEEENE - =M ARSRRIZFTFJE with the full support from the community, more than 2,000 volunteers showed up on
EERAHEABIA 2,000 X IHNE2EBEEW  the Day to help with the flag-selling across the territory. As a result, we successfully
BhEE  SRSTNBELREXNBEFEEATLT  raised donations to provide more elders and people in need with free access to our
REFRAMETFLREAEEMER > &  comprehensive Call and Care Service, further extending the "Peace of Mind" notion in local

Bl 1:2014-2015 FEEHXKE (2014 F9 81 BE 201568831 H)
Chart 1: Sources of Donation (1 September 2014 - 31 August 2015)

FRIEHEBE—FSILR - communities. SRR

WEAEEHTENE TRXFL) ~ MEZ  Weintroduced flags specially designed with phrases such as "Peace of Mind Everyday", Total amount:

Ty~ TEEYL) EA5RREMEAL 0 "Delivering Peace of Mind" and "Peace of Mind to Granny" printed on, signifying a united o
MEARBFALBREX EFZ o LI effort to deliver peace of mind to the elderly across the territory. Receiving support from —ARIETR

General donation

31.2%

HEFERESEESARBEABSF major local mobile telecommunication operators for the first time, we were able to allow
EHRAUAEERBIBELEAIRRES local citizens to show their support by making donations through SMS on this year's Flag Day.

SRCEHUA
Fundraising activities

58.8%

15 7E FRIERR
Designated purposes

10%

Bl 2 : 2014-2015 FEEHAR (2014 F 98 1HE2015F88318)
Chart 2: Uses of Donation (1 September 2014 - 31 August 2015)

s Kk THBEE) 25
REBEE \
Personal Emergency Link and

Mobile Link charity initiatives
and subsidized cases

S HEFBRBEE
Development of
comprehensive services

24
Reserve*
IEEREER
SR Designated Charitable Programmes
Fundraising expenses 0.7%
7.1%
ERMERRBNIFLEBEER > FHEEUESRM TT2RE) - BTRLREHESEAT - * i BEREARSERESARERBEES  AUENESERTEERERBERSEERIES ©
With support from the Public to the territory-wide Flag Day, we are able to keep providing Call and Care Service and extending the "Peace of Mind" notion to Note: Reserve is allocated to Charity Case Fund and Elderly Care Fund in support of the long-term service fee of beneficiaries and

every corner of our community. comprehensive caring services.
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Volunteer Eng/ugement

1‘45‘-
s ﬁ
& ~_ Wy
e

NS ..P;,L

FAUIV R THREENFERRE » ARERERE -
Young volunteers find the right topic to connect with a senior, showing their love and care.
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EIRTL2EXIREME

BB EEREIAPER
Volunteers helped seniors to harvest their
garden vegetables, spreading the notion of
peace of mind to those living in remote rural

RERAER PARMESASOALH
SRS RESERTES)
Thanks to the kind support from the corporate,
academic and public sectors to its volunteer visits
and other activities, SCHSA is able to extend its
caring initiatives to help more elders.

SCHSA takes the initiative to encourage people from the corporate, academic and public
sectors to participate in volunteer services. Last year, 14,772 participants joined SCHSA's
volunteer services, benefiting more than 425,600 numbers of elders.

During the year, we have not only arranged volunteers to make caring calls to elders
using Call and Care Service, and visited elders living in various areas, but also organised
a few major visiting campaigns, such as organising more volunteer visits to old
neighbourhoods known for tenement buildings, as well as visiting single elders and
couples who have been Call and Care Service users living alone in remote rural areas. In
this year, SCHSA volunteers visited a total of approximately 90 elders living in tenement
buildings in old neighbourhood and more than 80 elders in remote rural areas.

One cannot put a price on the effort and time contributed by our volunteers. As they
walked from one seven-storey tenement building to the next carrying gift packs, or
passed through squatters without address plaques, they truly came to understand the
needs of the elders. Through these volunteer activities, we call to the public to respect
the elders living among us and live the spirit of volunteer work by taking concrete actions
to show our love and care.

areas.

SESREEENE -
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With the number of registered "Cyber Engagement” members continued to grow during
the year, SCHSA now services more than 6,900 registered Cyber Engagement members.
In addition to exchanging information and sharing life stories with one another via the
online platform, Cyber Engagement members also have free access to a wide range
of events, including health seminars and IT workshops. Through Cyber Engagement,
SCHSA is committed to helping senior citizens to use technologies wisely and experience
wonders in the third age.

During the year, we continued to take the initiative to encourage senior citizens to pursue
their dreams. A 13-episode radio programme titled "Life Story of the Elderly", produced
with the help of the winners of the "Golden DJ" contest last year, was aired on RTHK
Digital Audio Broadcasting. Showcasing the energetic side of our elders to the public,
the programme was a dream-come-true moment for many seniors who had dreamed of
becoming a radio host.

We also worked in collaboration with Tao Heung Group to host a cooking contest named
"My Parents' Recipes”. Featuring traditional family recipes, this competition encouraged
the pubic to share their unique family recipes as well as the moving stories behind,
showcasing a harmonious coexistence between the elderly and the youth, and allowing
wisdoms to be passed on from one generation to the next.

B (&% D)) LEBHEMENEAEHE > BFRERA
BAZENERE ©

Winners of the “Golden DJ” contest co-produce a radio
programme series and invited guests to share life mottos
with the audience.

eSS TEARRTIE - BERETERESRBRIREUNEBINNRIER -

Cyber Engagement members enjoy free access to IT workshops, to gain knowledge on various computer software applications.

2014-2015 4§ |

MBIENN ZHEABLEEREREARARER  ERREEY -
On the day of the "My Parents' Recipes” cooking contest, teams of grandparents and grandchildren cooked traditional family
dishes together, experiencing an intimate interaction.
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BEY Lo - BB BREE2NEEE—ERL - BSMEBRENEE -
Jockey Club Life Journey Centre delivers a pleasant, memorable and meaningful experience to its participants.
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During the year, more than 7,700 visitors from secondary schools, colleges, universities,
social welfare institutions and religious groups, both home and abroad, visited the Life
Journey Centre and experienced various activities there. Since its inception, the Centre
has received around 13,000 visitors.

The Centre received many positive feedbacks and public recognition. For the coming
year, the Centre plans to organise experience tours for adult visitors and admit corporate
groups, with a view to enabling a wider audience to participate in its inspiring activities,
to reflect on the meaning of life, and to see ageing in a positive light.

In the year ahead, sponsored by the Hongkong and Shanghai Banking Corporation
Limited, the Centre's Life Journey education programme will be able to subsidise 2,000
secondary school students to join the "Life Journey" experience, cross-generation
activities, sharing sessions with celebrities and workshops. Through its interactive
activities, the Centre aims to help students rethink the relationship between the "young"
and the "ageing", encouraging them to see the elderly in a positive way. Through its
cross-generation activities, the Centre also sets out to inspire students to show their love
and care for the elderly with real actions, thereby building a community where the young
and the elderly live in harmony.

ANEMBIB EREETRNES > BREMESNESRZELIESBANSE > RBLHNEE -
Life is filled with unexpected events. The Centre sets out to inspire participants to cherish what they have as well as the
people around them, and to reflect on the value of life.
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Outrench Support Service for Minarity Owners (Pilot Scheme)
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Since January 2011, SCHSA has been commissioned by the Development Bureau of the
Hong Kong government to launch the "Outreach Support Service for Elderly Owners".
The service is designed to provide assistance to Hong Kong's property owners aged 60 or
above and their immediate families who are affected by the Land (Compulsory Sale for
Redevelopment) Ordinance or property acquisitions by private developers. With an aim
to provide a complete suite of care and support services to non-elder minority owners
of old buildings, we launched the "Outreach Support Service for Minority Owners (Pilot
Scheme)" in August 2015, extending the service scope to cover non-elder minority owners
of old buildings and their immediate families, while enhancing publicity about roles
played by mediation in a compulsory sale. During the year, professional social workers
joining the service organised a total of 25 public seminars, 216 outreaching events and
1,145 family visits.

Moreover, we continue to advise and brief owners who want to apply for the Urban
Renewal Authority for the Demand-Led Redevelopment Project (Pilot Scheme) as
commissioned. We also visit the homes of elderly and disabled owners in order to answer
their queries.

1. BERRDISHEAE > MEMEERIGHTAZIBIIECSE > UiRBhER N EETRARBE
B TeinfRfl) RAARIE o
By hosting a number of education seminars, SCHSA not only shares work experience about
outreach services with frontline social workers from other organisations, but also helps
minority owners of old buildings and their families understand the Land (Compulsory Sale for
Redevelopment) Ordinance and relevant information.

2. BEHREBTASEH MERRE) » BLBAEEERERS XTI DAYEWERRIBIEEG
Students working on the "Community Experience Project” jointly hosted by SCHSA and The
Hong Kong Polytechnic University help elderly owners to learn more about compulsory
acquisitions and the Land (Compulsory Sale for Redevelopment) Ordinance through
interactive games.

3. BEEEMHTHARTENREXTRMERSZIE
Professional social workers from SCHSA provide case-to-case support to elderly owner in need.
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To encourage its staff to adopt positive thinking as well as to offer support and praise to one
another, SCHSA actively promoted a culture of appreciation during the year. By supporting
our colleagues to openly express their appreciation, approval and respect for one another,
we aimed at building a working environment of mutual support and trust to raise the team
morale. A wide range of activities were organised on a regular basis, all in an effort to help
our staff achieve work-life balance and enhance our internal communication.

In terms of our development and training programmes for talents, we set out to increase
staff potentials and broaden their career paths through many different channels such
as knowledge-sharing sessions and training programmes. Diversified learning has been
introduced to help our colleagues to master new knowledge at work and broaden their
horizons. These learning activities include training on leadership skills for our management
team, exchanging and sharing sessions, as well as visits to other social welfare agencies.

In the year ahead, we will implement systematic training on leadership skills to enable our
management team to excel in leading, to create synchronised teamwork and to increase
staff potentials. In addition, SCHSA will actively promote staff-caring activities to create a
stronger sense of belonging among staff members.

HEELEEESREXE - EEGHENRESE

SCHSA promotes a culture of appreciation at the workplace, providing encouragement and support to those "liked" by others.

B RS2 H o
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FEHGBRERE -
Well-dressed SCHSA staff attend
this year's annual dinner with
outfits that celebrate youth.
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Various wholesome activities
effectively enhance collaboration
among staff members and foster
the spirit of teamwork.
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Financial Highlights
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WA Income

E{EUR A Operating Income

- Calland Care Service Fee
2R WA

uI'Hi|_:|hIi|_:|ht5 ond Auditor's Report

The Board of Directors of Senior Citizen Home Safety Association is responsible for the
preparation of financial statements that give a true and fair view in accordance with
Hong Kong Financial Reporting Standards (HKFRS) issued by the Hong Kong Institute of
Certified Public Accountants (HKICPA) and the Hong Kong Companies Ordinance, and
for such internal control as the Board of Directors determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

The Association recorded a surplus of HK$1,051,083 in financial year 2014-2015. Total
income in amount of $129,481,442, source of income arising from service fee charging to
the relevant service users, donation and sponsorship donated from general public. Total
expenditure in amount of $128,430,359, being staff costs, costs of goods sold, promotion
and advertising expenses, depreciation and other operating expenses.

2014-2015 2013-2014
#EFE Finanical Year £ Z Finanical Year

ABIE(HK) S
93,640,204 94,012,151
85,264,158 85,421,339

- EasyHome Service Income ER 3 K ERFBUA 8,376,046 8,590,812

EEEEGREEAESIER 9,834,282 7.6% 9,786,568 T7.7%

The Hong Kong Jockey Club Charitable Trusts Donation

- Renovation and equipping the new Oi Man Centre

BN E RO

F B E Interest and Investments 2,916,115 2.2% 3,430,678 2.7%

EHAhUg A Other Income 5,409,623 4.2% 5,132,789 4.0%

485 A Total Income 129,481,442 100% 127,202,076 100%

2014-2015 2013-2014
% Expenditure £ Finanical Year £ Finanical Year

FBHE(HK) $ % FHE(HK) $

BRFSIE(E Operating Expenses 92,024,327 71.7% 94,468,420 73.0%

- Magazine expenses &all3Z H 1,982,017

- Promotion and advertising & Rz & & & 6,019,108 9,045,652

- Staff costs BTz H 64,519,799 64,927,958

- Other expenses EE{EZ H 21,485,420 18,512,793

#HE AZR Cost of goods sold 14,962,086 11.6% 15,725,394 12.1%
ZE5% Fundraising expenses 2,652,389 2.1% 1,012,666 0.8%
- Direct fundraising expenses ExUEES H 1,376,470 340,100
- Other expenses EftiiEREEENZ H 1,275,919 672,566
#4137 Y Total Expenditure 128,430,359 100% 129,415,449 100%

£
Reserves

REZEHEAHEEBENTELERI S
FEZEE > TEBBEE 24/ )RR R
EERFRETLARERABEALIRMT
BEREERE > REEELNREAETEZ . It
o BEERNERREESRREERT
BHEREATRHETENHEEERIE -
Hit > BB E R R IRRE B R IAE

AREETENEREAL
RIERER
Accumulated Surplus
19%
MERERERES

Research and
Development Fund

16.4%

REMBEES
Elderly Care Fund

9.4%

#ABRERARY - E2ER

Application of Reserves

Senior Citizen Home Safety Association operates as a self-financing social enterprise
and charitable organization, the principal activities of the Association are the provision
of 24-hour personal caring and emergency assistance services and various assistance
to respond to the every-day needs of local elderly to ensure that they are under proper
protection and care. The Association also endeavors to enhance the quality of the lives
of the elderly needy by developing and promoting various welfare services. In particular,
the Association devotes the operation surplus and donations and receipts from general
public to related charity funds to support those needy.

Charity Case Fund

37%

HREERRIREE
Charity Case Long
Term Reserve

18.2%

2014-15 2013-14

515,437,403

714,983,712

2014-2015 2013-2014
A% (HK)S A% (HK)$
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EEEMAZARS

Ta the members of & &4 §
Senior Citizen Home Safety Association
EdEERLEANT

‘We have nudited the financial statements of Semior Citizen
Haome Safety Association (“the Associntion™) st out on pages
6 to 42, which comgprise the statement of financial position as
st 31 Awgust 2015, and the swiement of comprehensive
income and expenditure, sistement of chanpes in [unds
cmployed and statement of cash flows for e year then
enided, and a sunwmary of significant sccounting palicies and
other explanarary information,

Direclors” responsibility for the Minancial statements

The direclors of the Association are responsible for the
preparation of financial stalements that give o e and fair
wiew in mocordance with Hong Kong Financial Reporting
Standards (“HEKFRSs") issued by the Hong Kong Instifute of
Certified Public Accountants (“HKICFA™) and the Homg
Komg Companies Crdinance, and for such internal control
the: directons delermine k8 nocessary 1o enable the preparation
af financial statements that are free from  material
misststernent, whether due to fraud or ermor.

Audtar's responsibility

Crar respansibality is o express an opinion oo these financial
stglements based on cur sudit and 1o report our opinion solely
o you, a5 @ body, in sccordmnce with section 405 of the
Hong Kong Companies Ovdinance, and for no other
purpose. W do nol assumse respondfhiliny wiwvands of ascept
liahility 1o any otber person for the coments of this report.
We conducted our sudit in accordance with Hong Kong
Standards on Ausditing issued by the HKICPA. These
standards require that we camply with ethical requirements
and plan and perform the sudit 10 obiwin reasonable
assurnce about whether the financial sistements are free
Frowm material missisiement,

Mazars CPA LIMITED
BEfannensannn

ShERcERdcRTREE ol

42ne Fuoar, Cowraiy Pues, of Haneaus Rosn, Wik cnae, HoRe Kane

Independent Auditor’s Report S LM FH &

fimcorporated in Hong Kong with labiltty Nmited by guarantes and not having o share capiial)
(R A 2 A A AR AL R AT

FUHRN (A THAR[AN] ) eFUNAHT
6 £ 42 MhkAEEmBEe ( [ U4 )2
Md, Amaa b ol 2015480 3102
BEMBaad, AAEHOLEFTEHHA
fiuBRL, REVHLLmbd¥h, 2l
ES R E 8 23N SN TF O

FF N

FErAARER STt (SBNE
HEATN) AFR (28N GELERAT S
PELE AL, XY 008N
RS QAR R, B0k R R S o B R
R A,

Oy

AT o A R L A R Y
L, fRER (S0%H)F 405 &, R
PMERIHERE, HUFrRERLLTMLE
B, 2G0sEF (A Hand, S0
HEMRAnE, ANMLFTREANFENENE
MhEATRBEELBEYE, ANCEaS
BhdmadEdn (SFan)dal
o, LEAMEEENATHBEAE, Sala
WHES, IR FHARALERSR
484 W kAR AR R GE

BLOBRL ALLEANCE ©F
Flama

T . [B53] 200 5555 - Fa: [B52) 350 6093 - infoedbmacs bk - www.mazars.on \ROEPEMDENT

Praxity :

MBE MAZARS

Independent Auditor's Report 5 &4 3 #5354 &

Ta the members of # &4 §
Senior Citizen Home Safety Association
o & R LA A

i Hang Kong with Habiliny limired by

(imcorporated
(A AL 2 AR T A AR S R )

Auwditor's responsibility (Continwed)

An audit imeohves performing procedures o oblsin sudi
ewidence shout the amounts and disclosures in the flinancial
mmements. The procedures selected depend on the auditonrs
Judgement, including the assessment of the risks of material
misstatement of the financial stsements, whether due to fraud
of emroe. [n making ihosc risk assessments, the sudiior
cansiders imormal contral relevand o the entiny’s preparation
of the financial statemnends that give a tnes and fuir view in
arder to design sudit procodurcs that are approprisic in the
circumstances, bt not for the purpose of expressing an
opinion on the effectiveness of the eatity’s intemal control.
An mudit also includes evaluating the appropristeness of
sccounting  policics wied and the reasonsblonces of
accounling estimates made by the direciors, as well as
evalunting the oversll presemtation of the financial ststements,

We believe thal the sudit cvidemce we have obtained i
sufficient and appeopriate o provide a bagis for our sudi
opindon.

Opinion

In our apanion, the finencial sinlcrents give & troe and fair
view of the financial position of the Aswociation ns at 31
August 2015, and of their financial performance and cash
fows for the year then ended in accordance with HKFRSs
and have been propesly prepared in complisnce with the
Homg Komg Companies Ordinance,

Certified Public Accowntants
Hong Kong, 14 March 2016

Fung $hiu Hang
Practising Cenificate number: PO4TSY

and wot having o thare capital)

LE L LS S )

ES R LS R TS TE N
BEETHEZAE, B E AR
LN S T TR
RO EMEE R, S dUYERREN, S04
EffuddEs i tos fhmrranbods
REEN, dRdfEdrEuas, meepasd
BFLASEEEARELEL, EEFLEVHEE
LR gt BEA o & EECE TR S PR S
4w, AN E A A
#*

A, ENAEREENARLEEREE LA
TAESEE.

E 1.8
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Chinese Merits Foundation Ltd.
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Dr. Louisa Lam Foundation Ltd.
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HK & Macau Taiwanese Charity Fund Ltd.
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Ho Ying Chie Foundation Ltd.
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Ip Chi Shing Charitable Foundation Ltd.
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Liu Hao Tsing Education Foundation Ltd.
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Po & Helen Chung Foundation Ltd.
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Remad Foundation Ltd.
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Chen Wai Wai Vivien Foundation Ltd.
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The Hong Kong Jockey Club Charities Trust
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UBG Foundation Ltd.
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Wu Yee Sun Charitable Foundation Ltd.
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Yin Shin Leung Charitable Foundation
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Baby Kingdom
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Bloomberg Ltd.
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Discuss & Uwants (Networld Technology Ltd.)
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Media Publishing Ltd.
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Ming Pao Magazines Ltd.
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New Media Group Ltd.
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Roadshow
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Television Broadcasts Ltd.
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