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About Senior Citizen Home Safety Association (‘'SCHSA’)

REZEHE(HE)R196FKRY  REARAAENLELEY - AKRARABENIELNEEE
B-HERHEEZRRUIKE2EAERG—GBTRE™] UESXE SEHE BRTE REEE-
ERBHPRTIENRBEE U HEawAsREMERESEREREIRLRTEY  ZRIEXRS®I LMF
B2 BREMMEBERE -HeN2 i URERBESHERARTE  UBIFNERIRFE  BRERE
EERLE EXEEEMNBEELEE-

Senior Citizen Home Safety Association (‘SCHSA’) was founded in 1996 as a non-profit charitable organisation with a
self-financing model. Today it is one of the most established social enterprises in Hong Kong. SCHSA provides Care-on-Call
Service, a comprehensive 24/7 support service consisting of emergency aid, integrated care, around-the-clock vigilance
service, health management, and day-to-day living assistance. The Association also provides training and workshops to the
elderly and their family and caregivers. In addition, SCHSA’s EasyHome® Services provide at-home care to elderly
consisting of elderly care, medical escort, house cleaning and rehabilitation services. SCHSA strives to enable elderly to age
in place and lead quality lives independently. SCHSA innovates and leverages technology to deliver people-centric services.
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Mission and Values

FES Vision

EREVBOERBEHERAZAERNBRFELE -
Empower senior citizens to age in place maintaining their quality of life.

f£65 Mission

BOEBMEER UARARNRBMEIFNF L BRAREHREERIHNEER -
Leverage technology and innovation to provide people-centric services that improve quality of life for senior citizens
ageing in place.

EEE Values

TEEBRN - UHECECEEREEFRER FUHEBINEGSELZER BIEEANHLEXEN -
Enterprise in Support of Social Services — We operate as a self-financed social enterprise and commit resources
generated from our operations to community services that can further our social impact.

K HIE— RERET S HABRBRENEE -

Collaboration and Partnerships — We collaborate with different sectors to help meet the multifaceted needs of our senior

citizens.

BERRE -—ERRENEE FTENLEERE  BMFEERETY -
Senior Citizens Well-being First — We treasure our elderly’s role in family and society and we care deeply about helping
them live the best lives possible.

UABE-—BEANEBENTZ  USIFHE-

People at the Core of What We Do — We respect that everyone has value and needs. We value and connect people with

love.

BREF — A BRENF LR HERRENKRERSEF
Embracing Innovation — We strive to integrate innovative ideas and practices into our organisational and service
development.
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About Care-on-Call Service

[—RBVTLEM REBEELEHRS Care-on-Call Service, operated by Senior Citizen Home Safety
BB BREERU/TIERE  NBEX Association (‘SCHSA"), is a comprehensive 24/7 support service in
k GREBE BRTE -BERERE &£ Hong Kong, covering emergency aid, integrated care, around-the-
EEB R EEM IR E o clock vigilance service, health management, and day-to-day living
assistance.

REREHMERI06ENKY  BEBR

BEREENtet®¥r— AIRAEBAERA SCHSA was founded in 1996 as a non-profit charitable organisation
EREEFEEZEB -HENEIMLE with a self-financing model. Today it is one of the most established
ERBEARERARTE  UEIFTH social enterprises in Hong Kong. We strive to enable elderly to age in

BONFLE BREREKRERTE place and lead quality lives independently. SCHSA innovates and
EXREEENBZEE - leverages technology to deliver people-centric services.

[—RBEFLRE™ | R E

Care-On-Call Service Scope

2 2 % # Emergency Assistance 2 [H B8 B fR 7% Integrated Care Service

e HEEH999 e TEAFZ
Making emergency calls to the Police (999) Scheduling medical appointments
e AMRER s EBOMIRERRE
Arranging for ambulance service Sending reminders for medical appointments and
. BEEEHNE medicine-taking
Tracking the location of the users with their mobile o %2 B &% 4 /f &t 2
devices Answering everyday life inquiries
s EIRBMETHAA e HMELXLEEBRERKRAS
Notifying users’ designated contacts in case of Health and dietary advice by registered nurses
e o HMiIEsHE
e REREAREBEBER Emotional counselling service from registered
Follow up with users after hospital admission social workers

ART&4#LE Services Overview ©
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Emise

Product Features

[—@ZBFTREVERABERDE BFPRERRERRI-RBTREVIREAKRPLBE - ZH24/7
2HAZE -
Care-on-Call products work in conjunction with our Care-on-Call Service that offers comprehensive 24/7 support service.
Users can reach our professional team by one press on the devices.
—RBEERTRE —RBEENRFLFH
Care-on-Call Wireless Personal Emergency Link Care-on-Call 4th Safety Phone

Em
Product i)

e -

e 454 <

(=]
"

k3=t BRI EFTEANREER HEEM BERIFTEEEFERAEMR
Features K& % A Specially designed for non-mobile phone

Go wireless, without the need for a fixed
landline, suitable for all households

XEETEERN BEZFZERE
F=

With Bluetooth connectivity, effectively
cover even corners of apartments or
houses even with multi-storeys.

ZHEB 5 ABEAIA
Plug-and-Use

REESHKERE BERAE
5 -

Remote SOS button is waterproof. Users
can wear the buttons while taking a bath/
shower.

Z2RRBEDE ERIARBAR
EFl 1Ly

Users can communicate with Care-on-Call
Service Call Centre through hands-free
emergency call

o REZEWHSE 2021-22 £ SCHSA 2021-22 Annual Report

users

FHRERAGHESE - —EE - EHEBH
REME

Upgraded to use 4G mobile network and 3
layers of positioning technologies, which
enhances its accuracy in location tracking

738 8 B FA 4 E R H) I A
Newly added call screen function to screen
out calls from strangers

HERIE - RETER
Easy to use with simple touch in design

TR FBEERMRENA
Vigilance Service, proactive monitoring and
timely intervention



—RECERETFR

Care-on-Call Smartwatch

ERERRE RRBIEHE S E &
Specially designed for active elderly and person
with dementia

el —RBCERFERAP] KARAFHN
REEAMERFPLE
Family members and caregivers can also keep
track of the users’ whereabouts through
designated Caregiver app

MENEEURN BECBEEHET LS
® R

4 layers of positioning technology for more
comprehensive signal coverage

[BER /B RRRAEIRYE - & R P B
BIREEHER RARBPHRBREENF
1 & I 21 38 &0

Leave home/Back home alert’ signals: Caregiver
App users can receive notifications when a user
leaves or returns home area

BRIR T 5 SR

Phone with speed dial

—2EE TECAPP
eCare Link® APP

ERERNEREETFRAREMR

Specially designed for tech-savvy seniors

RENEBRRTRERE ZHEE

Uses medicinal images to remind users to take
medicine according to a preset schedule.

The APP also keeps track of users medications.

HEAZHERPHNMZ2REN BEEZ2ET
T ge

Users can make the request on the APP, Care-
on-Call Service team can book appointments at
Government out-patient clinics upon the request

RKARAPHREE A FIRE STECAPP - 8
RTHRAFPMUE REEBR BLAH/
EREZAH

Family members and caregivers can use eCare
Link® APP to check on the users’ location,
medication status and manage medical
appointment schedule in real time

ART&4#LE Services Overview ©
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EmIhee
Product Function

*

Z2oKkE)
Emergency
assistance

ERE
Location search

BE & SkBhEL
Remote SOS
button

RAFIZ
Outpatient
appointment
booking

ARZEHR R
Reminder to take
medicine

BRI B
Heartbeat
measurement

RIFIE;
Care calls

2 BEwh
Health inquiry

ST AR

Vigilance service

—REERTRE
Care-on-Call
Wireless Personal
Emergency Link

—REENNK
FRFH
Care-on-Call
4th Safety Phone

SHERY TBHEEMERENA @FREESRRRIDIESKE

Proactive monitoring and timely intervention functions, include low battery alerts and (in)activity level detection.

o REZEWHSE 2021-22 £ SCHSA 2021-22 Annual Report

—RECE R F 8
Care-on-Call
Smartwatch

— iR B E T ECAPP
eCare Link® APP




AR5 EE R F (2021-22F )

Key Figures in Our Service (FY2021-22)

[—8RBELE™M]RE
Care-on-Call Service

EXEREENAFRBRE™
Assistance requests handled by
Care-on-Call Service

~

T
} . W 608,638

HEBRERS

Social Care Services

AT IARFRUNEERXERK
Counselling sessions and assistance services
to users offered by registered social workers

2,439

BEIMNESRBREK

Emergency aid requests received

\'/

28,294

RAFEBENZSBEHERYK

User referrals to suitable community services

372

RI&#LE Services Overview @

g
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EEEEE
Care Call Programme

=% 3=

Delivered

455,384 um @

[—BBERZ°IRK
EasyHome® Services

FEAR
Offered to a total of

1,028 25 ™

R R B IR RS

1 2 450 sessions of high quality
5 at-home services

[—RBEFPREM|RI-RBERZCIELETE
Care-on-Call & EasyHome® Services Charity Programme

B —®REBEFREV]|ZESE
Since the launch of Care-on-Call
Charity Programme in

FHERI-BBERZCIZEZTER FHdY TEE
1 996 and the launch of EasyHome® Services 2020 EREBHEB
Charity Programme in , have totaled over

&)
32,000 :..ccree
>

o REZEWHSE 2021-22 £ SCHSA 2021-22 Annual Report
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Message from Chairperson

®#EE

BHR

Prof. Teresa B.K. Tsien

RELREHREFSLIR

Chairperson,

Senior Citizen Home Safety Association

ERENFE AHZEARLESILE
AN—F -EFAREBEET  BE
B FRIRRZ RS AL E Y F AR

ENZER TEEREFTR TELR®B
G —WEEE A 0 EANA A KR NE
B ETS -

HEBEEAKBERKE  HEXALMR

EXRFEMRB-—EAS—E@EINES £
T—LETEL EZELERBEEE

ERT  BMET S ERHELRE
ERHESBIEBRE - [—RBTFLEY]
Ro022F3ABERIBERET J?‘eF'a:‘?JW
BEA—BGRFLITEH - BB

%%%%ﬁ%%%%ﬁﬁ#/ﬂ /)KLJIU%
B UHEREAFPERERFBENR
N XEEREERE BEHHBARR
R AR R T EE AT R BRI - 8
WrmEMEY - REBSEHE - H—
AEOEREZEEKE RANEER

BEIWM—4%TH R2hTERE R
Eiltm&RESEHE

Hong Kong has experienced ups and downs in the past year. The fifth
wave of COVID-19 profoundly impacted our city and posed
unprecedented challenges to the elderly services sector. It became
more important than ever for SCHSA to uphold our unwavering
commitment to protecting the elderly, no matter how challenging the
conditions were.

In response to the public health crisis, our dedicated staff worked
tirelessly as a team to help as many as possible, providing support
services to the elderly amid disruptions to normal social services. In
March 2022, our frontline staff and volunteers in Care-on-Call Services
actively reached out to 26,000 elderly people living alone through the
“2022 COVID Special Campaign”. We delivered pulse oximeters and
taught them how to monitor their own health. We also supported the
infected elderly by helping them report rapid antigen test (RAT) results,
arranging admission to isolation facilities, helping with supplies and
medication, and providing emotional counselling. My deepest
appreciation goes to all our staff and volunteers for the meticulous
care they provided, from a warm welcome to organising an emergency
response.

EFRERE

Message from Chairperson @
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ERRBRZE HERBRBEERTE
MBI RW —BEHERLH AERER
REERTEZEASGTRENRERE
me FEL - RAEZNNKRR BRSH
LETRIBHIN EGINLEERZR
AeHan —RBEERVLEIRGSE
BEAMKESRMRN2022FBEAL
BAMEE: BELAE(BRERE) & —
BEEFE LWAZHAETETHENRS
HEHBAERAEE AKEEKESE
BhEHEs N -

RIBFFTRER - BB R2021F K655%
NEBMADDIHEEADBNRA - W+ FE
BEBEE=R TREHBREFRH
mle MIBEBARADDTET 8
AHBBI00B A D&t - HAETEFE
2050 F BN AEHADELLREERS D
W E40.6%c Bt HEMIREMS
15 HE TR D PR B AN A B -

2 HEpE TIELF - £2021/22F E #
BRAETR BEEERBRMNEFZ - EAWH
EHEF BRAEEETEHEEETS
EBRERMBEL FTF— 0 UAA
K AHBEeELEEAENRSE RE
MAERIKER BEHKRS HELE
NEE DARERTRKENTE -

BRBEEUNE2REERZTERNER Z
BoAELERERREFERWMEILBE
MBS BIWELER UEHLESR
ROXF RAEERMERKA FHES
AKRESL BRERLORT BMAF
¥ BFEEXHEGLELENSL-

Even as we braved the ongoing storm, SCHSA continued to persevere
with our new initiatives to provide comprehensive, up-to-date services
and products to the elderly and their carers. We are proud of the
unwavering commitment of our staff, which has been widely
recognised by the community. Our Care-on-Call Services won the
Hong Kong ICT Awards 2022: Smart Living (Smart Home) Award —
Certificate of Merit, recognising our commitment to service and
innovation while providing a driving force for our team to continue their
pursuit of excellence.

Statistics from the Census and Statistics Department show that in
2021, 20% of Hong Kong’s population were aged 65 and over — a
figure that is expected to rise to 30% within the next decade. It is both
a challenge and an opportunity that we are turning into a “super-aged
city”. The United Nations’ demographic analysis projects that by 2050,
40.6% of Hong Kong’s population will be aged 65 and above, the
highest in the world. As a result, the silver market in Hong Kong faces
poth challenges and opportunities.

Having served SCHSA for years, it is a true honour to have been
elected Chairman for the 2021/22 term. In this new role, | am
committed to working with the Board of Directors, as well as SCHSA's
management and staff to build a brand that is synonymous with
quality services and innovation. By using technology to develop new
services, we will respond to the needs of the community and serve the
wellbeing of our elderly at every stage of old age.

As Hong Kong and the world move towards normalcy, on behalf of
the Board of Directors, | would like to thank our staff for their hard
work, as well as our volunteers for their selfless contributions, and the
community for their continued support. Let us continue to embrace
progress, as we help bring back to our elderly the joys of safe,
carefree, and most of all, normal living.

kjtjqpha, \j&%cvu
BEBEYR

Prof. Teresa B.K. Tsien
202343 A March 2023

o REZFEWME 2021-22 £3§ SCHSA 2021-22 Annual Report
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CEQ’s Report

FUT4T (E5)

Maura Wong
RELZEHEITHAER
Chief Executive Officer,

Senior Citizen Home Safety Association

01 ERFER[—BRBFLEM B
FTEEERWH —F o LB F
RELEHEE2022F5 A H [ — 458
EoTLE| REREPENTLER
EEBEGBRBHER - FIH4GHSB KE
TFEM APERFPEMN—EAEEA
LEXRE X ABEERKDEREER
KM TR BREAVEAEE
o BREAI—HBETECFRERARE
XN REEZRNIINDEZAE IR Wit
EHEAEHLERSZFHEPEM -

T4 R B % ¥ — Bk (Young-old) & 38
RBUMEBEEFEALEAI—BRBEFEL
EM BN —SEBECER T E]
AEEMGEELLT - FTEL FBOA
1205 8HKE  FHRB0FBAERK i
MEBEHYTE HEeFE2EBBERK
BEORIBERMAERRE RS E@E#ES
FEFR - B HEEBENFEN
R —HERENRFLTFEe] 7 A
GPS - WiFi - LBSH I fEN BEE = - B 1
Ao - EEEREKRDAEL 28E
BRMBEANE S ERHBESHDETR
HEBNESEER FHARSURTIR

/E\%%'Ef °

2021-22 was a year of technological breakthrough for SCHSA. In May
2022, after two years of development, we were thrilled to launch
Wireless Personal Emergency Link (WPEL). Our most important Care-
on-Call device is now completely mobile network enabled, using 4G
and Bluetooth. With wPEL, our users can easily get help by pressing a
button from any room, any corner of their home. wPEL also comes
with a remote wearable SOS button that meets multiple professional
waterproof standards offering additional protection to users in places
like bathrooms. When bundled with our eCare Link® APP, users can
get full protection and assistance anywhere anytime, both at home
and outside. No wonder our wPEL and eCare Link® combination has
met with increasing popularity since launch.

A recent trend indicates that more and more young old and people
who like to maintain an independent lifestyle are choosing to use our
24x7 Care-on-Call Service. A very good example is Mrs. Eleanor
Morris, our wPEL ambassador. There are over 1.2 million elderly in
Hong Kong with age ranging from 60 to over 100. This group has very
diverse needs. Our services enabled by technology must continue to
advance in order to cater to their different needs. In 2021-22, SCHSA
also launched our Fourth Generation Safety Phone (Safety Phone 4)
which uses GPS, WiFi as well as LBS in location tracking to offer
greater precision than before. It has been a herculean task to launch
these new products at a time when supply chain was seriously
disrupted due to the COVID-19 pandemic. | would like to express my
appreciation to my team and partners for overcoming all the
challenges and making our new product launch successful.

THAAE TS CEO’s Report ©
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BEBF e EE MU E LR
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MARFL |

In the last few years, SCHSA has been working tirelessly in bringing
better products to the elderly. At the same time, we strive to provide
service of the highest quality and demonstrable impact as part of our
mission. Throughout the COVID-19 pandemic, our service has
continued to adapt and respond to the changing needs of society.
During the fifth wave of pandemic, we saw unprecedented threats to
our elderly in Hong Kong with news headlines of elderly suicide or
mortality almost every day for a while. Our team was able to respond
swiftly and courageously at this critical time when they themselves
also faced COVID-19 risks. Thanks to the cooperation of Social
Welfare Department, we were able to distribute oximeters to 26,000
high risk elderly and provide timely monitoring support at the height of
Omicron wave.

Furthermore, under the facilitation of Civil Service Bureau, SCHSA
cooperated with Department of Health and did a special outreach
project to encourage and facilitate elderly who have not yet been
vaccinated to get COVID19 shots, in a concerted drive to lower
hospitalization and mortality rates ahead of the winter months. All
these special projects were accomplished with limited resources in a
tight timeframe. It is noteworthy that my colleagues have never even
once flinched from the challenge, always willing to go the extra mile so
that more elderly can be safe. | am deeply honored to work with such
a dedicated team.

Lastly I want to thank my Board of Directors for their trust and support
for management team as well as staff. | also want to give a big thank
you to all our donors without whose support the high risk elderly will
not get the service that they so desperately need. Together we have
accomplished quite a lot, but there is plenty more to be done. Please
continue to support us in this meaningful journey and we shall together
make Hong Kong a better and safer place to grow old in.

Stay safe! Stay well!

FWT(ER)
Maura Wong
202343 A March 2023

o REZFEWME 2021-22 £3§ SCHSA 2021-22 Annual Report
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[—HRBCE|RFZiEHE
FHFAUXEAEFREEREE

Care-on-Call Wireless Personal Emergency Link debuts to
support people at all ages at home

[—RBYLZE™M] —BEARRE TR F
RERE BEEREOAL BHfRRHt2
T EMEERE - BEZREEA
HEEk BEECEMEENEEX
BE TR BRRY  [—RBFRE™]

R2022F5 A 1 B 1996 FF Al & +# ) A 2K
MNEBRTZE BAERAREEHE

EEGEBEFERL - [-RB°BERTEL
BEIRBEREEBERR  BBIGRD
Wi RN B-RBFREMIR
% ISETEEE%@ sl BME R A

ZEEH EEZREE SEAZED
BEBHSKBAE  BEEMRE -

F RBCER T ZE | 202287 B E &
BB A E*“%E/ﬁ(*” EXRE)
HRSLERBRBE

Care-on-Call Service has been serving people of all ages in different
living conditions, with an array of comprehensive support and
caregiving services. As the use of residential landline telephones in
Hong Kong has become less due to increasing popularity of mobile
connection, Care-on-Call Wireless Personal Emergency Link, which is
run wirelessly, was debuted in May 2022 to replace old version that
needed wire connection which have been serving since 1996 when
SCHSA was found. Care-on-Call Wireless Personal Emergency Link
provides Care-on-Call Service around the clock via 4G mobile network
and does not require a landline in the home. It also supports remote
control with Bluetooth that allows users to ask for help from every
corner of the home, even if their home has multiple rooms or floors,
making it suitable for users in any living condition.

Care-on-Call Wireless Personal Emergency Link has been awarded
the Certificate of Merit in the Hong Kong ICT Awards 2022 under the
Smart Living (Smart Home) category.

i |
anf 8-'»'.“2‘._

f" l'

o REZEWE 2021-22 £% SCHSA 2021-22 Annual Report
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Product Features

BAREEHEFZR FRAGR B MEBIRMH24/ N RFE2EZIERD

Operate without landline Full support available around the clock via 4G mobile network.

X R BT E R RBEZRESEEAT BTENBELTHREE-

Support remote control with Bluetooth Available even in multi-storey and multi-room homes, attaining wider

signal coverage.

1R I+ B K T 3K FHEEA BB KEZEKBIEL - 57Kk R sk B 2E 2 IP65 - IP66 [ IP68 -
Enhanced water-proof features AEMEZEZA MAMELEME -

Waterproof remote SOS button came with the main device equipped
with IP65, IP66 and IP68 waterproof protection, allowing users to wear
it even in the tub or in shower.

B2 R IRMET AL EBEEeRBENE - BPFETAERKPE [~ KBERKT
Hands-free emergency call ZEICBDERAPERBRGER L BEERE -

Hands-free emergency call is available. User can directly communicate
without the hustle to press the help button as the device of Care-on-
Call Wireless Personal Emergency Link can automatically connect the
user to the Care-on-Call Service Call Centre.

8% B & RERFAETERERBHARMABENER BALXHEEER L]
Easy activation o)

User only needs to connect the device to power supply and turn on the
switch, and the device is ready for use. Support from technician is
unnecessary.

[—BBTREV|ZFHERBEAR Care-on-Call Wireless Personal Emergency Link has invited Mrs.

Al g% 22 = ([ B Auntie ) J& £ [ — 48 3B O & Eleanor Morris (“Auntie Mok”), a veteran in the media industry, to be

BITZEISERE ERKAI—HAT the ambassador of Care-on-Call Wireless Personal Emergency Link

ZEM| AR [ —REOEE T RE] R and a user of Care-on-Call Service. Inspired by Auntie Mok’s fruitful

BWRIR - Ay A — 15 - IR R ER o life, Care-on-Call Wireless Personal Emergency Link aims to diversify
its service and offer more.

Promotional video

227 2 LR Achieve breakthrough in service ® 17
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1T EN [0l R

Retrospect of anti-epidemic initiatives

REZEHE—RBYLZEVMERBHESNEALSEL HEEK BR FUAXERBETEFTE
WEE -KEHENNE ,a/m\ﬁﬁ%‘x?iéﬁ REERHZEBONERIE -

h RYEBEE ' o E BB @ EfETIERAEEE ESYERLVERRE
& mweain  ((0)) mewnn ARG R RSB HIER B
N Calls to elderly Health advice offered @ ('J\H%) ltems of emergency
in need by registered nurses Health advice offered by supplies and caring

21 2,582 1 1 0,000 registered nurses (Hours) goods distributed
2,400 485,087

s —

F=K
A-lv —_— =~ N

FEIRK
Durlng flrst During the third
and second and fourth

wave in wave in

BRENEET B — O A0 BRENEETE LR —

Concerning what the elderlies - Concerning what the elderlies

needed in the midst of an epidemic needed in the midst of an epidemic
EFREERTR | T8ER E'E [FEREA —RRTER] TEBER
“Unite to Fight Virus, Send Love “2022 COVID Special Campaign”
to the Community” Video Video

RIERERDE  BhEYERRN EEBREE S T 1] SEEXEAERTH  EERKBHEEEMARSE o

BERE™]| RERETE  REREREY EHH RERENRERE  REFERAEEER . [—HRBEFREM]
& TREARBRNEMERHFHNRS © TBUBFRBRE - FEREHEHNVERS -
In the early days of outbreak of the COVID-19, when anti-epidemic Many wage earners had to work from home due to the pandemic, or even lost
supplies were in shortage and community services were suspended, their jobs as the economy worsened. Staying in a cramped home for a long
Care-on-Call Service launched an anti-epidemic campaign in order to period of time may trigger conflicts between the elderlies and their families.
quickly deliver supplies and offer care calls to the elderlies who had to Care-on-Call Service has taken the initiative to contact the elderlies by phone
stay at home to fight against the epidemic. in order to relieve their stress during the quarantine .
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Free services provided by EasyHome
Services (Hours)

9,800
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During the epidemic, the Senior Citizen Home Safety Association (SCHSA) has been committed to fulfiling its social
responsibility by providing timely, practical and effective support to the elderlies in need. By combining the strengths of
the Association and the resources available in the community, we are able to provide a wide range of caring emergency
support to the elderly.
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According to statistics, 90% of the fatalities at that time were elderlies. Care-on-Call Service provided 26,000 users who
lived alone or with another elderly partner with government-supplied oximeters and helped infected elderlies in booking
appointments in fever clinics and offered them with supplies. In addition, SCHSA was engaged by the Civil Service Bureau to
encourage elderlies who have not been jabbed to get vaccinated as soon as possible. To do so, SCHSA could make
appointments for vaccinations on elderlies' behalf and arranged teammates to escort them to the clinic for vaccination.

& T B E B Retrospect of anti-epidemic initiatives ® 19
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Care-on-Call Service stood up to offer all-round support to senior
citizens who were the most vulnerable to the virus
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From 2020 to 2022, when Hong Kong was under the severe outbreak
of the pandemic, Care-on-Call Service has been upholding its belief in
“protecting the physical and psychological health of the elderly” and
has launched various anti-epidemic campaigns subject to the severity
of the pandemic. Thanks to the support and participation of the
government, various corporates and the doners, SCHSA has been
able to provide constant support to the elderlies in need during the
epidemic.

The onset of the epidemic in 2020 brought about a shortage of
hygiene supplies and suspension of most community services. The
elderly were deprived of daily support and disturbed emotionally.
Homebound for an extended period, tensions built up with family
members, leading to domestic violence or suicidal tendencies. Under
such circumstances, SCHSA launched a trans-departmental special
campaign “Unite to Fight Virus, Send Love to the Community” in
February 2020 to proactively engage our elderly users as hygiene
supplies and gifts delivered for urgent cases. The Association’s
professional team of registered nurses and social workers stepped up
to offer more health consultation and emotional support for special
needs cases, delivering hygiene supplies and medication as needed,
and providing short-term emotional counselling.

Against the backdrops of the fifth wave of the COVID-19 outbreak,
there was sudden surge of infections and deaths among the elderlies.
In particular, more than 90% of the deaths were from the age group of
over 65. Elderly may not aware of whether they are infected or may
not have sufficient medical knowledge to understand how severe their
illnesses are, leading to delays in medical treatment and even failure to
save their lives.

FZH3EE Walk along with elderly and caregivers ©
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During the severe outbreak of the pandemic in March 2022, the
number of deaths recorded in a single month by Care-on-Call Service
was 60% higher than the average number of deaths per month in the
previous six months, which was unprecedented. Confronted with
challenges of the pandemic, Care-on-Call Service mobilized all
frontline staff and benevolent volunteers to launch a campaign named
“2022 COVID Special Campaign” in March 2022, which served to take
proactive protection for over 26,000 singleton elderlies by monitoring
their health conditions, distributing them oximeters provided by the
Hong Kong government, and educating them the usage. By doing so,
elderlies with hypoxia or other symptoms associated with the
COVID-19 could be found as soon as possible and appropriate
medical care could be provided accordingly.

For those who were unfortunately infected with the COVID-19, Care-
on-Call Service also offered support to fully safeguard the well-being
of the elderlies, ranging from reporting their positive rapid test results
and arranging for admission to quarantine facilities on their behalf to
providing them with supplies, as well as emotional counselling.

o REZEWE 2021-22 £% SCHSA 2021-22 Annual Report




FPRBEBMEEREEYE

[—HRBFYRE™MKRELMRER/ES
ENBEREREZREREBIREN
S POMERTATERRASEN
N ARIRERRDE -

ABREHE

APKEIMAER [—RAEFTRE™]
BRENREHEMSIELRER B
MERENREE WAFPAERARET
B SRANRPHESBEAZHERP
KB IBBAPERREE -

12 b0 B E B
BE-XRBERF AUREAFEE:
RERBERTERERE

Delivering oximeters and anti-epidermic supplies
to doors

Care-on-Call Service team visited and distributed free oximeters to
elderlies living alone and elderly households in need. With oximeters,
they could check and monitor their own health conditions anytime at
home. Our teams also distributed anti-epidermic supplies to them.

Quick screening of symptoms

Upon receipt of and inspection with oximeter, users will be asked
based on the prepared rapid screening gquestionnaires in order to
identify if they had any symptoms of the COVID-19 or felt unwell. If
any, the user’'s emergency contact person would be reached,
suggesting them to arrange medical treatment for the users or
otherwise our staff would call for an ambulance on users’ behalf.

More care calls to check on users

Weekly phone calls have been made to users and relevant resources
were provided to the elderly in need subject to their health condition.

¥ % #3B= Walk along with elderly and caregivers @
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Confronted with the outbreak of COVID-19, Care-on-Call Service
called on a number of frontline staff to check on and follow up with
users who were vulnerable to the virus. By approaching them
proactively, suspected confirmed cases could be identified earlier and
timely support tailored for their own conditions could be given. As the
project manager of special project recalled, by dividing over 26,000
elderlies who were vulnerable to the virus into three groups, our team
of colleagues from various departments made phone calls within a
short period of time. At first, colleagues focused on calling the group
who were the most threatened, i.e. those who lived alone, shared a
home with another elderly and received little support from their family
members. Thanks to the dedication and effort of our colleagues, we
were able to quickly reach them and arranged for the delivery of
oximeters to them to doors or by mail within just a few days.

Unfortunately, there were still some elderlies cannot be reached by our
teams despite repeated phone calls. Out of the concern about the
safety of the elderlies, Care-on-Call Service promptly handed over the
list of unreachable vulnerable users to the police for follow-up action,
in the hope of finding them and providing them with assistance as
sSoon as possible.

The police were able to successfully reach some of the elderlies in the
inspection. Unfortunately, in some cases, the police, joining hands
together in rescue, with firefighters and ambulance personnel broken
into flat to look for the missing ones, who was eventually found lying
dead at home. The Project Manager lamented that the experience of
these follow-up actions had given him a profound understanding of
how devastating the fifth wave of the pandemic was, reflecting that
singleton elderlies desperately needed help from the outside world, “If
we don't take the initiative to knock on the door, I'm afraid those
elderlies will be left with no help”.

o REZEWHSE 2021-22 £ SCHSA 2021-22 Annual Report



ﬂa K /'\
Case Sharing

1B = —
Case Study 1

[NEEZ | WRERRBEHMEE B &
BE-FENETARA—EHBERFTANE
BRBEOTHTENLX BERHRE
NimEEEHED H@oﬁ%ﬁmwi
SRR BBOCRETHE  KBAD

MEZHEMRA RE-_ABRHER
B RPEYMFEL AREES

fRBE - REEHR BB Bl IMEE - TR
w1

EBZEERIANANGIRHEY
LRRRHEE-RBFLE™F K

B-[—RBEXRZIRBENEFH
T BETRAEED ﬁﬂh#%gh’
EE/EIJ%Q

I B EREE - K R 1S

The difficulties of “the elderly taking care of the elderly” (LAZZi#&#)
became more severe during the pandemic. Mrs. Wong, an elderly
woman, has been taking care of her household and mobility impaired
husband. Suffering from chronic illness, Mrs. Wong herself also
needed regular medication consultation. In mid-March 2022, she
found herself with a fever. After consultation, she was diagnosed with
COVID-19 and the couple had to be immediately quarantined in this
regard. What was more depressing was that they were struggling with
shortage of medicines at home and could not collect medicine in
person at hospital because they were in quarantine. She was therefore
worried if her own health condition would be worsened due to
delaying in treatment.

In order to obtain medication for his beloved as soon as possible, her
husband seek help through Care-on-Call Service. With the assistance
from our colleagues of EasyHome® Services, the medical details of
Mrs. Wong was successfully passed on to the hospital. As a result,
she received her medication timely and could receive proper treatment
in time.
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Due to her visual impairment, Madame Cheng seldom watched
television and paid little attention to news reports. One day, the
building where she lived was locked down for compulsory COVID-19
testing and she was overwhelmed that was ordered to get tested. She
was clueless when the building would be unsealed. As there was only
very little food left at home, she was worried that she would soon run
out of food. When she was at a loss for what to do next, she thought
of seeking help from the Care-on-Call Service.

Social workers of Care-on-Call Service first comforted Madame Cheng
and communicated with different units to let her take the test promptly
and safely. The close cooperation and communication between
various parties facilitated the arrangement. Madame Cheng
successfully completed the test and the building was unsealed
afterwards.

Madame Cheng was grateful to Care-on-Call Service for resolving her
problem quickly and felt relieved to know that she can find support
anytime.
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The mission of our Social Care Service team, which comprises of
professional registered social workers and counsellors, is to provide
timely crisis assessment and intervention, emotional support and
counselling services, information on mental health and any resources
available in the community to users in need. Our social workers work
in collaboration with various organizations in the community and
connect users to the appropriate networks of community resources
subject to their needs. In addition, our social workers also concern the
needs of the users’ caregivers and provide appropriate counselling
services, information on resources available in the community and
referrals to other resources for them to help relieve their stress in
caregiving.

Our Social Care Service team liaises closely with the Care-on-Call
Service Call Centre and works with various agencies to provide
support to users and their caregivers according to their needs and
circumstances. For example, our team

o Intervenes on any suicide case in a timely manner to help users
who are struggling and lose their ways in their lives, for the
purpose of relieving their pain and cheering them up

o Prevents or mitigates the risks of repetitive domestic violence
through following up

° Procures users with terminal iliness to fulfil their dreams, such as
visiting theme parks with their families again

In particular, during the fifth wave of outbreak of the pandemic in late
February 2022, our social workers provided emotional support to the
users who were diagnosed with COVID-19, and also assessed and
referred them to relevant departments according to their needs,
including the provision of anti-epidemic supplies, health consultation,
at-home care and medical escort services.

The team believes that their ability to help users and their families to
mend their relationships with their relatives and friends, and to gain the
trust of the users, propels the team to progress and offer more.
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Timely help

Ms. Yeung (pseudonym), a 64-year-old woman living alone, was found
to be infected after the housing estate where she has lived needed to
be sealed off for COVID-19 testing. She was frustrated and felt
helpless when she wanted to check again at home to ensure if she
was really infected and found that she was unable to do so by herself
since she did not know how to use a test kit.

She felt dizzy and feverish while infected, and the symptom was hard
to endure. Challenged by the sudden illness, she was worried that she
might die from the disease. Even if she “recovered from the illness by
a stroke of luck”, she was worried that her health condition would be
much worse after recovery. She was also worried that she would need
to leave her home and move into a quarantine facility. Alone without
any advice from others when facing a lot of uncertainties, she
constantly imagined if any adversity could come, and her mind was
filled with negative thoughts. She was suffering from a heavy feeling of
anxiety and hoped that our social worker could help her.

Although Ms. Yeung was able to be quarantined at home, but her
emotion was very unstable during her infection. In this regard, our
social worker called her regularly to check on her health condition and
provide emotional support. She was also arranged one of our nurses
by our social worker to follow up with her so that she could take a
good rest. She exclaimed, “Every time the social worker calls, | feel
someone is accompanying with me and | feel much easier.”

Our social worker immediately approached respective government
departments after learning her concern that she would not be able to
handle the procedures of arranging her husband’s memorial due to
her illness during conversation. Our social worker then received reply
from the departments which said the procedures had been put on
hold due to the pandemic. Ms. Yeung was relieved after learning this
message from our social worker. After about two weeks, she
recovered and was physically fine. She was very grateful to SCHSA
for accompanying her during her infection and for following up on the
arrangement of her husband’s niche.
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Go along With “You”

Uncle Wong (pseudonym), aged 90, has been living with his wife, Mrs.
Wong (pseudonym), aged over 80. Due to his poor ability to move
around, Uncle Wong relied on caregiving from his family and Mrs.
Wong was the one to do so as their children lived in the mainland.

Uncle Wong had been emotionally disturbed for some time due to his
illness, felt hopeless and even thought of taking his own life. On the
verge of being overwhelmed, Uncle Wong realised that he needed
emotional support from professionals and sought help from the Care-
on-Call Service. After the intervention and counselling by the Social
Care Service Team and the arrangement of appropriate services, the
couple received support and care, and their mood was much relieved.

Uncle Wong’s health was deteriorating and he had to go to the
hospital quite often. Whenever Uncle Wong needed to be hospitalized,
Mrs. Wong was always there to take care of him, and she felt
strenuous because of long time of admission. On one of the occasions
when he was admitted to hospital and she was waiting there, Mrs
Wong called the Care-on-Call Service for help. On the phone, Mrs.
Wong revealed that she was worried that she would not be able to
spend long hours in the hospital and yet she was also afraid that her
partner would not receive enough care if she left and took some rest.

Uncle Wong was immediately arranged medical escort service under
EasyHome® Services Charity Programme by a social worker of the
Care-on-Call Service. Our teammate responsible for medical escort
service immediately came over to the hospital to help take care of him.
Mrs. Wong relieved and could take a rest as she could leave her
husband with our teammate.

Uncle Wong needed a follow-up appointment in a few days after his
discharge from the hospital. Mrs. Wong was at her wits’ end and
sought help from our social worker of Care-on-Call Service again
when she found that she was unable to receive medical escort service
within short period of time from the community center that used to
provide services for Uncle Wong due to busy schedule. Mrs. Wong
ended up feeling satisfied as medical escort service was immediately
arranged by our staff under EasyHome® Services.

Afterwards, Mrs. Wong called us to express her gratitude to teams of
Care-on-Call Service for their care and immediate arrangement, which
indeed alleviated the couple’s concerns.
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Established in 2009, EasyHome® Services is one of the services
offered by Senior Citizen Home Safety Association (‘SCHSA’)
providing at-home care, cleaning, medical escort, as well as
rehabilitation service to meet the needs of our users and ease the
burden of their caregivers.

Scope of service

Elderly Home Care

With certified teammates responsible for healthcare, caregiving and
medical escort providing comprehensive home-based care services
for the elderly, families can rest assured that the elderly will receive
proper care at home.
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Services categorize as standard home
care, intermediate home care and
advanced home care, which more
comprehensive home care can be
offered, according to elderly’s self-care
ability and need of nurse care.

Medical Escort

Escorting and companionship services are available to assist the
elderly in need with various tasks. Suitable for elderly people who
need assistance to go out or to follow up medical appointments, or for
people with mobility problems. Our EasyHome® Services teammates
could report the status of the follow-up consultation or make the next
appointment on behalf of the elderly at the request of the user.
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Cleaning

We provide professional at-home cleaning services at any time of the
year, with dedicated staff to provide the right service.
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Rehabilitation Services

We help the elderlies to improve their physical functioning and regain
mobility through rehabilitation training, and help them in handling daily
living and provide care service for them.

Therapists will visit the elderlies in person to assess the needs of the
elderly and come up with a treatment scheme to cure any pain or
inconvenience caused by surgery or illness. The therapists will work
with therapeutic assistants to jointly provide appropriate physical
functional training for the elderlies.

Occupational Therapy Service provides targeted training for people
with cognitive impairment, brain degeneration and Parkinson’s
disease. The therapists will assess the elderlies and develop a
treatment scheme accordingly. The therapists will also work with
therapeutic assistants to jointly provide training for the elderlies.
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In Collaboration Wlth Corporate: Programme for elderly home
visit and care call with Chinachem Group
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A group of teachers and students from Kiangsu-Chekiang

College (Kwai Chung) completed the home visit.
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Care-on-Call Service is committed to promoting a culture that cares
for the elderlies and hopes to raise community’s awareness towards
the needs of the elderlies. We continued to work closely with
Chinachem Group and jointly completed caring programme of Tsuen
Wan District and Kwai Tsing District in second year in a row. This year,
primary and secondary school students were invited and trained as
ambassadors together with volunteers from Chinachem Group. They
jointly paid home visit to the elderlies and called them at our call centre
such that they could deliver their care and sympathy to the elderlies
on the phone.

Through care calls, a sense of harmony and inclusiveness can be
fostered among the elderlies and children, and users of Care-on-Call
Service living in Kwai Tsing District can receive heart touching warmth
and be cheered up even in the midst of the pandemic.

EMEEET2HESHHBRE
Employees from Chinachem Group delivered their care on the phone.
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Since its launch in 1996, Care-on-Call Charity Programme has
provided assistance to more than 32,000 beneficiaries. Beneficiaries
of the programme are the elderlies, the chronically ill and the disabled
with financial difficulties, and those who are not eligible for subsidies
from the Social Welfare Department, Housing Department and Hong
Kong Housing Society for the cost of the service. Members of the
public can also visit the SCHSA’s website for more details of the
donation.

As partner passed away, elderly needs more
physical and emotional support

Since the death of her partner when she soon turned 80, Granny Chung
has been living alone. Without the accompany of her beloved, she has
to spend long hours alone at home taking care of her chores without
anyone to talk to, which made her miss her husband who passed away
even more.

In this regard, our staff under Care-on-Call Service of SCHSA gave her
a care call from time to time and Granny Chung was amused and was
emotionally comforted just by these simple phone calls.

On one occasion, Granny Chung fell down in the
washroom at home and bruised her foot, leaving her
immobile on the floor. Fortunately, she was smart
enough and immediately called our staff to arrange for
an ambulance for hospitalization through Care-on-Call
Service as she always carried a waterproof remote
control for Personal Emergency Link. In addition, she
often arranges for her outpatient treatment through
appointment service with Personal Emergency Link, a
kind of our non-emergency service.
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The Jockey Club Community eHealth Care Project
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The second phase of the Jockey Club Community eHealth Care
Project was successfully completed in July 2022. To date, nearly
15,000 elderlies coming from 80 participating elderly centres, have
joined the project.

Although the service of eHealth station in the elderly centres and our
on-site visit services, including blood glucose measurement and nurse
consultation services, were forced into suspension due to the ongoing
outbreak of COVID-19. Nevertheless, teams of nurses, social workers
and health workers under the Association have been providing
continuous follow-up and support to the participants. Participants
could still upload their data of blood pressure measured at home
through the mobile app, and our nurses and health workers would
follow up on their health condition accordingly through telephone and
video conferencing. Appropriate health education and guidance would
also be provided.

During the pandemic, our team of nurses and health workers
concerned the emotion and needs of the participants. If necessary,
participants would be immediately arranged social workers for follow
up action. Our social workers also took the initiative to communicate
with the elderly centres so as to jointly follow up on the status of the
participants, provide emotional support and arrange referrals to
network available in the community as needed. SCHSA maintains
close ties with the Jockey Club and other participating organisations
in order to ensure that the programme can proceed smoothly and that
the impact of the pandamic is reduced to minimum.

During this year, our team of nurses conducted health assessments,
developed and followed up on personal care plans for 4,791
participants under Care Group, and delivered about 54,000 care calls.
The programme has so far been well-received by participants and
participating elderly centres.
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Partner Social Service Organisations under the Jockey Club Community eHealth Care Project

Aberdeen Kai-fong Welfare Association Social Service Centre
Caritas Hong Kong — Services for the Elderly

Haven of Hope Christian Service

Hong Kong Family Welfare Society

Hong Kong Lutheran Social Service

Hong Kong Sheng Kung Hui Lady Maclehose Centre
Hong Kong Sheng Kung Hui Welfare Council Limited
Hong Kong Young Women’s Christian Association
Jockey Club Cadenza Hub

Pok Oi Hospital

Sik Sik Yuen

South Kwai Chung Social Service

St. James’ Settlement

The Chinese Rhenish Church Hong Kong Synod

The Hong Kong Society for the Aged

The Neighbourhood Advice-Action Council

Yan Chai Hospital Social Services Department
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Working for amendments to the Compulsory Sale Ordinance to
enhance support for minority owners in compulsory sale and

acquisition
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From January 2011 onward, the Association has been engaged by
the Development Bureau to provide assistance to minority owners of
old buildings and their immediate family members affected by the
Land (Compulsory Sale for Redevelopment) Ordinance or property
acquisition by private developers in Hong Kong. With the support of
interprofessional consultants, social workers actively helped minority
owners who were facing compulsory sale and acquisition. This year, a
total of 3,600 buildings were visited for publicity purpose, while 31
education seminars at region level were held and 182 cases were
followed up. To further promote the importance of mediation in
compulsory sale, the Association collaborated with the Hong Kong
Mediation Centre to organize a workshop on mediation application to
provide training for 56 registered mediators.

In The Chief Executive’s 2022 Policy Address, it is proposed that the
threshold for applications for compulsory sale be relaxed to expedite
the concentration of property titles and facilitate the redevelopment of
old urban areas, and the Legislative Council and stakeholders will be
consulted. To this end, the Association will continue to liaise closely
with the Bureau to provide more proposals on services that are
appropriate to support affected minority owners, and enhance
outreach visits and provide support to old buildings that may be
affected by the relaxation of the threshold, so that more elderly
minority owners will be aware of and use the service. As elderly
owners are more prone to emotional distress during litigation, this
scheme has been enhanced such at all-round support can be offered.
In particular, apart from providing emotional counselling, personnels
will be arranged to accompany them in meetings with professionals
and expert witnesses as well as during court hearings in order to cater
for the needs of minority owners.

In the face of the pandemic, SCHSA has continued to send social
workers to visit minority owners in affected old buildings on a regular
basis where possible, and has enhanced various online support
services, including the introduction of enquiry service through
WhatsApp and encouraging the owners to participate educational
seminars through video conferencing in the hope that minority owners
can use this service more conveniently.
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A workshop was organised in collaboration with the Hong
Kong Mediation Centre to provide details to registered
mediators of this centre on the legal process of compulsory

sale and application of related mediation skills.

9 &E it
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Our social workers provided educational talks and introduced this service
to minority owners who were subject to acquisition or compulsory sale by
private developers.
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“SCHSA Comprehensive Support Program
for Dementia Elderly” helps patients to
defer their cognitive decline

Funded by The Lui Pak Wei Charitable Trust, a one-year programme
named “SCHSA Comprehensive Support Program for Dementia
Elderly” was launched in July 2022 by Care-on-Call Service for the
purpose of providing free support to 100 persons aged 60 or above
with  mild or moderate cognitive impairment or suspected mild
cognitive impairment who were entitled to Old Age Living Allowance
(OALA) of the Social Welfare Department.

Participants can participate in:

o Online cognitive training, reality therapy, reminiscence therapy
and exercise training.

Participants are entitled to:

o Free Care-on-Call 4th Safety Phone service for one year, which
has a location tracking function to locate where users are and
connect them to the call centre where our specialists trained for
taking care of users with dementia can offer around-the-clock
service. Family members of users can also easily locate where
users are through such app.

o A total of 48 hours of free at-home cleaning, caregiving and
medical escort services are provided through EasyHome®
Services.

The training was conducted online and provided continuous mental,
physical, cognitive and social skills training through a variety of
activities. In this respect, even in the time of the pandemic, patients
could simply stay at home and do their training online. They could also
be provided a tablet for online training and accompany during the
training through EasyHome® Services.
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Training content

WEEREE
Reality therapy

B

Objectives

TR BERRAEATNEEEANRSEHMRE

To enhance the patient’s ability to recognise familiar surroundings and reality
WA IRREL - B RIT R EE

To reduce confusion as well as emotional and behavioral disturbances
HEHFAERRTREVHRMOMEE A

To improve awareness to and processing of the environment and things around
them

BEMMERFEEE D ENEELREBLME

To learn how to take care of oneself to boost ones’ confidence and independence

R F B R
Cognitive training

BELZERRAMENEEHBEEE LNOFE B EEEENE
To reduce the impact of problems in memory and cognition on patient’s life so as
to keep his or her daily life unaffected

ERE
Reminiscence therapy

CEERNERHE R EREHBRENRIRABRIE R

To help patient take a look back at his or her old days to give patient a sense of
self-assurance of what they could do and learnt in the past

RGN BED - MR 5K 2 A a8

To enhance self-esteem, self-confidence and problem-solving skills
SIBAZEREE  REBBAREBEES

To encourage patient to share and interact in order to improve their
communication skills and enhance language ability

BEMEREEE  TEREPAZRENRE

To keep them positive and defer the deterioration of long-term memory

BB

Exercise training

BENANE  REFHHBA  KEFEG N REF DR

To improve muscle strength, coordination, balance and maintain physical mobility
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Ms. Tam, who was retired, has taken on a major role in caring for her
father who suffered from dementia. As a result of his illness, her father
has behavioural problem and emotionally unstable. All these have
made Ms. Tam more stressful as a caregiver.

Ms. Tam found that her father’s cognitive responses improved after
continues exercises and became more optimistic. “He is eager to
answer questions and the social worker praises him when getting the
questions right, which has made him more confident and he is looking
forward to going to classes again with other old fellows”, said Ms.
Tam. The program also arranged at-home care for her father and
accompany with him during his online classes through EasyHome®
Services, which has made Ms. Tam’s life easier.
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“Flight with You” Caregiver Programme

As the elderly population in Hong Kong grows, the demand for elderly
care services has also increased. The role of a caregiver has become
more diverse. Apart from taking care of the daily lives of the elderly,
they may also have to soothe the negative emotions of the elderly
arising from their physical deterioration and pain, or their feelings of
loneliness, anxiety and depression. When caregivers are unable to find
the right support services in time, they may feel helpless. Caregivers’
physical and mental health will also be worsened, not to mention
lower quality of life and less satisfaction in their life, if they always feel
stressful.

Care-on-Call Service launched a one-year programme named “Flight
with You” Caregiver Programme in July 2022 which, funded by the
Advisory Committee on Mental Health, serves to support 100
emotionally disturbed caregivers and people who had to take care of
patients with chronic illnesses such as dementia, cancer or stroke.
The programme aimed to relieve their stress and help them to start off
towards healthy living.

Care-on-Call Service provides caregivers with home visits and
telephone counselling, stress assessment and meditation workshops.
Free at-home cleaning, medical escort and elderly care services would
also be provided through the charity programme of EasyHome®
Services upon request.

FRABRERNES REZTUEXLZHENREEIMENZR  HELEDTE
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By immersing themselves in the echos of singing bowls, caregivers can meditate and
calm down themselves in quiet space which can make them less disturbed and
release negativity in their mind.
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The pressure of being the only caregiver, coupled with the fear of
not being able to care for Mrs. Leung, who was his wife, aged 90
with breast cancer, in the future, has left 90-year-old Uncle Leung
struggling.

For the sake of his wife, he has endured all these pains. He
exclaimed, “I feel my life so miserable. | won’t say | want longevity,
but | want to live because | have her accompany.” However, as
his wife’s health deteriorated, she needed oxygen concentrators
and was often admitted to the accident and emergency (A&E)
department due to gasping and dizziness. The moment of misery
as he recalled, was that he had to escort his wife to the A&E
department of a hospital in midnight and waited for medical
treatment for his wife’s respiratory illness. Each time, he had to
spend a whole day in the A&E department and received so little
help that he had to take his wife to go to the toilet all by himself
during the long wait. As much as the elderly couple received
support by other organizations, their services were limited and no
emergency medical escort could be offered.

Unfortunately, Uncle Leung himself was also diagnosed with an
illness. The suffering from illness and the burden of taking care of
his wife, coupled with the anxiety that he is not able to take care
of his wife any more, overwhelmed him. He revealed his thoughts
of death while calling Care-on-Call Service. He recalled, “I
sometimes think it’s better to die. It's so hard, so troublesome.”

Uncle Leung said he was lucky enough that he approached Care-
on-Call Service for help and joined the Flight with You Caregiver
Programme, in which our social workers discovered his mental
health issue and immediately arranged a social worker to pay him
a home visit. Feeling for him and understanding what he needed,
the social worker provided assistance in taking care of his wife. A
few months ago, his wife was admitted to the A&E department
and EasyHome® Services arranged for emergency medical escort
service for her. He described the assistance from the programme
as “timely help”, which lent him a hand when needed.
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Mrs. Wong was diagnosed with dementia five years ago. She was
in the stage of forgetting things and had experience of losing her
way or being missing. Her partner, Uncle Wong, who has been
troubled by her illness, had little knowledge of dementia and it
was difficult for him to find out what his wife needs given her
severity of illness varies a lot. As his son had to work and could
only offer limited support, Uncle Wong had to spend most of his
time being the only caregiver and did not even have the time to
receive doctors’ consultation.

After participating the “Flight with You” Caregiver Programme, he
was arranged a social worker by the Care-on-Call Service. The
social worker escorted him to the doctor and assisting him in
receiving details of his wife’s condition and adjusting her
medication to reduce the impact of her symptoms. The social
worker also tried to help him by applying for government subsidies
applicable for him. The social worker now makes regular phone
calls to learn about what Uncle Wong needs.
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Care-on-Call Service fully concerns various needs of the elderlies and
their caregivers at different stages of their daily life, providing them
with appropriate workshops and related support in order to enrich
their knowledge, caregiving skills and enhance their use of technology
such that elderlies in the community can enjoy higher quality of life.

In view of the growing number of persons with dementia and the
substantial caregiving needs therefrom, there is an increasing demand
for one-stop caregiving support. Care-on-Call Service provided
appropriate support for caregivers of people with dementia by holding
various workshops for family members and domestic helpers.

Mobile Phone Workshop

With technology tools becoming inseparable from daily life, the
elderlies needs to familiarize themselves with technologies to meet
their daily needs and socialize. To make it easier for the elderlies to
keep up with the times, this service offers workshops on the use of
technology.

During the outbreak of COVID-19, mobile phones have become an
essential tool. In order to help elderly to adapt to mobile phone
technology, a series of courses are organized to offer support to the
elderlies who are new to mobile phones, covering topics such as basic
mobile phone applications, mobile phone security and online shopping.

In response to the Government’s enforced the mandatory use of the
LeaveHomeSafe mobile app for entry into public places, free classes
were held to teach elderlies how to use LeaveHomeSafe mobile app
and other QR code scanning functions.
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Our staff taught the elderlies who were new to
mobile phones the basics of mobile phone operation.
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Sports game and Fitness Training Course

To avoid socializing during the pandemic, elderlies inevitably reduce
their outdoor exercise. To this end, “Sports game and Fitness Training
Course” was launched with the aim to encourage the elderlies to
exercise even indoors through easy-to-learn physical games and
improve their body balance and limb coordination.

In the training, participants only need to hold the game controller and
wave it around, making it easier for the elderlies to operate. While
watching the fun and lively sports game scene, the elderlies can be
engaged in exercise by immersing in the music, which can encourage
them to exercise even more.

Brain Health and Cognitive Training
Workshop

This online workshop was designed for patients with primary or
secondary dementia. Through group cognitive exercises, physical
movement, reality therapy and reminiscence therapy, patients were
able to perform appropriate exercise, keep the brain healthy and in
turn prevent and defer cognitive deterioration without having to leave
home.

REMEBD B RRBE SRR

Elderlies were able to train their physical skills through playing boxing

exercise with motion sensing game.

mEZ2MERBEHEBRERETHF] -
Online participants practiced “Ten Nimble Gestures” (+I5F)
with our social workers.
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Family Caregiver Workshop

This workshop was designed for family caregivers of people with
primary or secondary dementia. In light of the fact that family members
of people with dementia may experience different levels of stress as
caregivers, the workshop served to enhance participants’ knowledge
and skills required on caregiving, so that they can reduce the stress in
caregiving and develop an ideal caregiving plan for family members at
an earlier stage.

Domestic Helper Caregiver Workshop

The workshop served to enrich the knowledge of domestic helpers
who worked as caregivers and offer them practical skills required in
caregiving for the elderlies, so as to reduce the stress in caregiving for
the elderlies and ensure the elderlies can receive more appropriate
caregiving. The workshop was also suitable for domestic helpers who
worked as caregivers of the elderlies with dementia.
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In Collaboration with the Hong Kong Observatory: Providing the
elderly with weather alert during severe winter and summer

As a long-term partner with the Hong Kong Observatory (HKO) who
serves to offer elderlies tips on weather preparedness and arouse their
awareness towards how weather can affect their health condition,
Care-on-Call Service organizes press conferences with the HKO to
remind the public to keep the elderlies warm in cold weather.

Trachea of the elderlies, especially those with chronic chest and lung
diseases, can be impaired due to cold winter, which may give rise to
more wheezing and more needs of hospitalization as a result.
Whenever a cold wave hit Hong Kong, there are news report about
some elderly people living alone dying from sudden cardiac arrest at
home. As a result, SCHSA is committed to urge the public to pay
closer attention to the health of the elderlies, especially during the
severely cold winter.

As people are more prone to influenza during winter and there has
been severe outbreak of COVID-19, in press conferences, Care-on-
Call Service has been urging the elderlies to get vaccinated against
COVID-19 and influenza as soon as possible, and reminding the
elderlies with chronic illnesses to pay special attention to their own
health condition as they are more likely to suffer from various illnesses
arising from the sudden drop in temperature. Care-on-Call Service
also reminds the elderlies to carry remote control of Care-on-Call
products all the time so that they can immediately call for help when
they feel unwell.

Apart from the heads-up on the impact of cold weather on the
elderlies, SCHSA has also collaborated with the HKO in notifying the
elderlies what to do when Hot Weather Warning is in force, which also
comes with more health advice for the elderlies.

When weather changes, Care-on-Call Service provides elderly users
with voice prompt about cold and hot weather alerts.

o REZEWE 2021-22 £% SCHSA 2021-22 Annual Report
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Media coverage of SCHSA’s service
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Care-on-Call Service was widely reported by

HeHE G 12 4 AR

| EMM] EAERERGRSATT RYEANE . Grusaengm-  VAlIOUS media.
M NN T 1 - (rn A R £ 0 6 R
B MK G oo 0 WATBRLL A B
PRURAGRS H W RABNT G- BRRTEN . MANARALE
R Y ’t M -

ST - AF AT O EALSC N - A -
1« B - TR TN - R M - SN L T
Led oot e DOl UL R tl DU S R R LDt
B - MBS TR AL 0 - GG R - BT
LER A et SRR LT RN - MR RN PR
SR TR 02 - CERRE - R - A - M T
WEEAER R [ -EWTER B TR MENRENRP S - (R
TR T | - NGRS - T AR ) -
AEREES o BTN R - -
SN DA R E—
TR« E AR - DAL IR YO - B
WARH - @G E R aEn -

WIS AT
FATACH » ARG
16 MR R R B0 T L sk | =l
BLE - HRP SRR - AE
SR RIS - MBS AR

A
(M)« BEMEN
B - SRBEN - R
ESEREscERe

FETZANNEES BWRTERENGES

" wBLanEs

HMRARL - AKT

MR -

Rt - ) o
ErEEE &

REEEEN-SAFEN
EENETEN - EA0LD
SN 24 R AN
FRE- iHTRA.

=‘ /l 2 Wik =R =T MR BHt WE 2 BE &7 RE @K gTawi 2

AFE | REXER®E2001KE HNEBESE : FOBFERA

Google

(HKONDIREB— BT LEM NRESHAREREHRIIE -
HKO1’s report on the support provided to the elderly by Care-on-
Call Service in an event of an emergency.

(RATBRE—RBTREM R2022F 7]
HEEREREPRERAEDBPANETH -[ER
A —BRRFRIITE -

East Week’s report on the "2022 COVID Special
Campaign", a trans-departmental campaign
launched by Care-on-Call Service during severe
outbreak of the COVID-19 in early 2022

FZH3EE Walk along with elderly and caregivers ©
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Financial Highlights

2 AEBRM (BEMBRE LI REFB(RAAKIRHARKRE

PEHEESRAAKNBE
A EEERRAREVBRENMVENANER  UEHBERRIFERRAKER

DFBR 2 MIERE - WTE
SEER M AE B A B A SRR PR AL o

% € 2021-2022 & 5+ F E 815 Eﬁ?ﬁ%ﬁ%%oz%mo%$4&k7%r§%$153195768 KR BERBEERE ZH
Eﬁ%igé\%)\im%mo BY A BES147166,147  BE LS H HERA HERESER HERE
& %,

‘ﬂﬂfii} m>ﬂ
\h:¢ E\@#

?Ql mE}

2021-2022
£ E Financial Year
I A Income EBEEKRA HB WA
Recurring Special RG]
Income Projects Total
B (HK)$ B (HK)$ 7B ¥ (HK)$
# 3 g A\ Operating Income 93,654,401 93,654,401 61.1%
— [—BBEFTeE™] RBEKA
Call and Care Services Fee 88,528,873 88,528,873
— BERIRERBEA
Easy Home Service Income 5,125,528 5,125,528
A B 48 X Public Donation 22,402,377 22,402,377 14.6%
£ ¥ 18 8% Donation-in-kind 0 0 0.0%

EEEFEAESCTESHER
The Hong Kong Jockey Club Charitable

Trusts Donation 24,653,703 24,653,703 16.1%
— B REEHERFPDL

Renovation and equipping the new Oi Man Centre 0 0
— ENe(cB%L|EFREERE I

Jockey Club Community eHealth Care Project 24,135,043 24,135,043
— ESeNFISERBEEE

Jockey Club Good Hand Easy Match Alliance 518,660 518,660
EERTEZSESRER
The HongKong Bank Foundation Donation 1,198,358 1,198,358 0.8%
— [RETSEREIZABTE

Smart Home: A Smart Solution to Active Ageing 1,198,358 1,198,358
F B & 3% & Interest and Investments 1,105,962 1,105,962 0.7%
H b Yt A Other Income 10,180,967 10,180,967 6.7%
# g A Total Income 127,343,707 25,852,061 153,195,768 100%

2021-2022
£ E Financial Year
% H Expenditure 185 X W HE X
Recurring Special FER
Expenditure Projects Total
7& ¥ (HK)$ 78 ¥ (HK)$ 7 ¥ (HK)S

$% £ B 2= Cost of goods sold 15,715,270 15,715,270 10.7%
7 & Depreciation 6,835,061 5,542,639 12,377,700 8.4%
& & ¥ il Operating Expenses 95,720,498 20,309,422 116,029,920 78.8%
— B I % ! Staffcosts 71,011,900 15,339,350 86,351,250
— Hfth % 3& % i Other Expenses 24,708,598 4,970,072 29,678,670
£ X Fundraising expenses 3,043,257 0 3,043,257 21%
& ¥ 38 B Donation-in-kind 0 0 0 0.0%
# % i Total Expenditure 121,314,086 25,852,061 147,166,147 100%
7K £ fE 2 £} Surplus for the year 6,029,621 0 6,029,621

o REZEWHSE 2021-22 £ SCHSA 2021-22 Annual Report



The Board of Directors of Senior Citizen Home Safety Association (“SCHSA”) is responsible for the preparation of financial
statements that give a true and fair view in accordance with Hong Kong Financial Reporting Standards (“HKFRS”) issued
by the Hong Kong Institute of Certified Public Accountants (“HKICPA”) and the Hong Kong Companies Ordinance, and
for such internal control as the Board of Directors determines is necessary to enable the preparation of financial

statements that are free from material misstatement, whether due to fraud or error.

SCHSA recorded a surplus of HK$6,029,621 in financial year 2021-2022. Total income was HK$153,195,768, including
service fees from relevant service users, donation and sponsorship donated from general public, projects income and
investment etc. Total expenditure was HK$147,166,147, including staff costs, costs of goods sold, promotion and

advertising expenses, depreciation and other operating expenses.

(EE A ON

Recurring
Income

7 1 (HK)$
91,542,338

86,922,064

4,620,274
25,070,237
2,223,489

1,282,090
13,218,809
133,336,963

BEE XM

Recurring
Expenditure

B ¥ (HK)$

15,330,888
6,907,167
94,622,611
72,481,351
22,141,260
4,918,574
2,223,489
124,002,729
9,334,234

2020-2021

£ E Financial Year

HB WA
Special
Projects

78 ¥ (HK)$

31,722,988
3,624,321
26,949,971
1,148,696

3,711,376

3,711,376

35,434,364

2020-2021

FLE ]
Total
7B (HK)$

91,542,338
86,922,064

4,620,274
25,070,237
2,223,489

31,722,988
3,624,321
26,949,971
1,148,696

3,711,376

3,711,376
1,282,090
13,218,809
168,771,327

£ E Financial Year

HA X
Special
Projects

& ¥ (HK)$
0
8,599,137
26,835,227
20,046,109
6,789,118
0

0
35,434,364
0

PR

Total
7 1 (HK)$
15,330,888
15,506,304
121,457,838
92,527,460
28,930,378
4,918,574
2,223,489
159,437,093
9,334,234

54.3%

14.9%
1.3%

18.7%

2.2%

0.8%
7.8%
100%

9.6%
9.7%
76.1%

3.2%
1.4%
100%

Bi#5 3R % Financial Reporting ©
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l I I Statement of Financial Position
(74202258 A31H As at 31 August 2022)

2022 2021
BEHK) S EBEHK) S
JEFR B E E Non-current assets 59,652,175 65,725,971
o W - HE M a&{E Property, plant and equipment 17,908,514 23,078,318
o & Intangible assets _ _
o {FF#E & E Right-of-Use assets 23,852,397 27,388,540

o IEFRNAAEFAEMEMEUEERERIE 2 Financial assets at Designated FVOCI 17,891,264 15,259,113

BN & & Current liabilities

o JEHBR IR K2 Eo b JiE {5H 03B Accounts and other payables 21,473,024 25,207,248
IEIEB WA Deferred donation income 14,566,320 19,180,098
EEFE Net assets 142,810,992 134,149,220
f# 1% Reserves

e EH& Total fund employed 142,810,992 134,149,220

o REZFEWME 2021-22 F£3§ SCHSA 2021-22 Annual Report



«Vi B4

l I I Reserves

mEDE

Reserves Classification

22.2%

15.5%

10.5%

REARES
Charity Case Fund

ELE AR e (e

Infrastructure Reserve

22 5B R 1R A 1

Emergency Call Device Replacement Reserve

AR7 2R R e B2 T {7 15

Service Enhancement Reserve

RFEA R

Accumulated Surplus

Bi#5 3R % Financial Reporting ©
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Ay 2021-2022F E=
il

ERRR

Sources of Donation

13.8%

ERAE
Uses of Donation

12.9%
3.4%

83.7%

o REZEWE 2021-22 £% SCHSA 2021-22 Annual Report

TAIIF xﬁﬁﬁ

FY2021-22 Sources and Uses of Donations

NRBRK

Public Donations
BEBK
Corporate Donations

EEBR

Grants and Foundations

[—RBTFREM| ZEZTE
Care-on-Call Charity Programme

[—BBER S EEHE
EasyHome® Services Charity Programme

Hth
Others
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Auditor’s Report

mazars

Independent Auditor’s Report 55 sz 4% $t 67 3k 4 &

To the members of # 4 & &
Senior Citizen Home Safety Association

A RERBW

42nd Floor, Central Plaza
18 Harbour Road
Wanchai, Hong Kong

HEBFELE18RPERIR 2

Tel ®iE: +852 2909 5555
Fax {§E : +852 2810 0032
www.mazars.hk

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(BT L PG IRR B RGN RH RIS H K2 )

Opinion

We have audited the financial statements of Senior
Citizen Home Safety Association (the “Association”)
set out on pages 11 to 81, which comprise the
statement of financial position as at 31 August 2022,
and the statement of comprehensive income and
expenditure, the statement of changes in funds
employed and the statement of cash flows for the
year then ended, and notes to the financial
statements, including a summary of significant
accounting policies.

In our opinion, the financial statements give a true
and fair view of the financial position of the
Association as at 31 August 2022, and of its financial
performance and cash flows for the year then ended
in accordance with Hong Kong Financial Reporting
Standards (“HKFRSs") issued by the Hong Kong
Institute of Certified Public Accountants (the
“HKICPA") and have been properly prepared in
compliance with the Companies Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong
Kong Standards on Auditing (‘HKSAs") issued by the
HKICPA. Our responsibilities under those standards
are further described in the “Audifors
Responsibilities for the Audit of the Financial
Statements” section of our report. We are
independent of the Association in accordance with
the HKICPA's Code of Ethics for Professional
Accountants (the “Code”), and we have fulfiled our
other ethical responsibilities in accordance with the
Code. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our opinion.

=L
HMECFEEEERERE ([FH0dg ] ) sl
% 11 BE 81 Exmibdndk, sumfdpfadsst
2022 4 8 A 31 B ZM#ARLA, AMEHED LS
B AEUARI A, ReE2HRANEATE
VAB M F R AR, 6.8 £ 23t iR g,

ALy, EEHRA CARE A A5 At
84 & % 0 A 4R & R R LI M T b Rk 3 % B
2022 4 8 A 31 HZMHRAAMEF A LFHEZ
M AILARARE, BOER (A546 ) L%
S

S RUE S

H A SARAE AR AT TG (FBRFTER )
WATEH, BMEZFRRTAREG T ELEARE
[ Az SRR A M R ARIB Z 04 | g P AR —
HRE, BRSBTS i
Fo (58] ) BiidHe, BRRTAAFR
MR R AE, SRS, RMPAUR e F3HGE
HRREFHEEALGTBEIBE.
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Independent Auditor’s Report 8 s &% $ R & &

To the members of 2 & & &
Senior Citizen Home Safety Association

RERERBWH &

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(FFBEME LB RRERGHEANEETREEGH R T)

Other Information

The directors of the Association are responsible for
the other information. The other information
comprises the directors’ report.

Our opinion on the financial statements does not
cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial
statements, our responsibility is to read the other
information and, in doing so, consider whether the
other information is materially inconsistent with the
financial statements or our knowledge obtained in
the audit or otherwise appears to be materially
misstated. If, based on the work we have performed,
we conclude that there is a material misstatement of
this other information, we are required to report that
fact. We have nothing to report in this regard.

Responsibilities of Directors for the Financial
Statements

The directors of the Association are responsible for
the preparation of the financial statements that give a
true and fair view in accordance with HKFRSs
issued by the HKICPA and the Companies
Ordinance, and for such internal control as the
directors determine is necessary to enable the
preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

o REZFEWME 2021-22 F£3§ SCHSA 2021-22 Annual Report
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To the members of # % ¢ #
Senior Citizen Home Safety Association

A RERBW

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(FoF A IEME L UL IERR GG B TR F A H R T)

Responsibilities of Directors for the Financial
Statements (Continued)

In preparing the financial statements, the directors
are responsible for assessing the Association's
ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and
using the going concern basis of accounting unless
the directors either intend to liquidate the Association
or to cease operations, or have no realistic
alternative but to do so.

Auditor’s Responsibilities for the Audit of the
Financial Statements

Our objectives are to obtain reasonable assurance
about whether the financial statements as a whole
are free from material misstatement, whether due to
fraud or error, and to issue an auditor's report that
includes our opinion. This report is made solely to
you, as a body, in accordance with section 405 of the
Companies Ordinance, and for no other purpose.
We do not assume responsibility towards or accept
liability to any other person for the contents of this
report.

Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material
misstatement when it exists. Misstatements can
arise from fraud or error and are considered material
if. individually or in the aggregate, they could
reasonably be expected to influence the economic
decisions of users taken on the basis of these
financial statements.

¥ F B HIARME Z ()

ERam AR, EFAHA TN eRatL
feh, PASAHATRERRGLEEAMZFNR,
VAR AR A e B Bt A s, Rk EFAEMFD
S AE e SR e LTI ARFTE,

BT M B AR L
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AR Y T RAR MG RAT SRR E, B
Ao E RO ERIFRE, KRR (28 1%
#) § 405 4k, el T (HFHER) KE, it
ZAAER SRR N, AMAERAREHNE
AT A A B L SRR IT4E,

AIAREA HARFRE, ERARRER (FEF
A Y HATH A, M EREEN X —TRME
BRik , #43R0RE ToA it RMRTIR, RSB
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To the members of # & 4 B
Senior Citizen Home Safety Association

LE T S AR

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(FFH Ml I RA GG AAED T R FH R T)

Auditor’s Responsibilities for the Audit of the
Financial Statements (Continued)

As part of an audit in accordance with HKSAs, we
exercise professional judgement and maintain
professional skepticism throughout the audit. We
also:

.

Identify and assess the risks of material
misstatement of the financial statements,
whether due to fraud or error, design and
perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our
opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions,
misrepresentations, or the override of internal
control.

Obtain an understanding of internal control
relevant to the audit in order to design audit
procedures that are appropriate in the
circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the
Association's internal control.

Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by the directors.

o REZFEWME 2021-22 F£3§ SCHSA 2021-22 Annual Report
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To the members of 3 4 & &
Senior Citizen Home Safety Association
RERERKIH &

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(P FREME L FELFFRRERG VBT RAAEGF R L)

Auditor's Responsibilities for the Audit of the Az#c#fistF M #HILEARMRZ 4E (4)
Financial Statements (Continued)

Conclude on the appropriateness of the
directors’ use of the going concern basis of
accounting and, based on the audit evidence
obtained, whether a material uncertainty exists
related to events or conditions that may cast
significant doubt on the Association’s ability to
continue as a going concern. If we conclude that
a material uncertainty exists, we are required to
draw attention in our auditor's report to the
related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's
report. However, future events or conditions may
cause the Association to cease to continue as a
going concern.

Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial
statements represent the underlying transactions
and events in a manner that achieves fair
presentation.

HEFHRAFG S48 dmf s
o AR FH R, MEATHLERTR
R AAMGTRRAEM, #m TS
BEuRgedan i TRE, wRAMR
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To the members of # 4 & &

Senior Citizen Home Safety Association

kERERBWHE

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(PEBEE R BIFRRERGTHEAXEBGTREEGH M2 )

Auditor's Responsibilities for the Audit of the st &+ ioRIE2 F4E (4)

Financial Statements (Continued)

We communicate with the directors regarding, b FEgsl, HMRFFHA TP EFER.
among other matters, the planned scope and timing e pgsed & &k E3H 405, G 46 R TE R PR
of the audit and significant audit findings, including i 7 34 ] 2 AT K SRS

any significant deficiencies in internal control that we - ¢

identify during our audit.

Mazars CPA Limited THEAR (F%) KFAFFEHAARLE
Certified Public Accountants HRE A

Hong Kong, 7 March 2023 Ai#, 2023 #3478

The engagement director on the audit resulting in & L A4 S A S ffidp Lo H3tE A FF L.,
this independent auditor's report is:

Eunice Y M Kwok I8 45

Practising Certificate number: P04604 & K Gt im s 3 4 38 P04604
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