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About Senior Citizen Home Safety Association (“SCHSA”)
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Senior Citizen Home Safety Association (“SCHSA”) was founded in 1996 as a non-profit charitable organisation with a self-
financing model. Today it is one of the most established social enterprises in Hong Kong. SCHSA provides Care-on-Call
Service, a comprehensive 7/24 support service consisting of emergency aid, integrated care, around-the-clock vigilance
senvice, health management, and day-to-day living assistance. In addition, SCHSA’s EasyHome® Service help ensure
proper care for the daily lives of the elderly and alleviate the burden on caregivers through provision of at-home care,
medical escort, house cleaning and rehabilitation services. SCHSA innovates and leverages technology to deliver people-
centric services for the elderly, enabling them to age in place and lead quality lives independently.
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Mission and Values

8= Vision

EREABLOEEELRBEREEZNBRFLNE -
Empower senior citizens to age in place maintaining their
quality of life.

f£ iy Mission
BOEBRFER  UABRKKRGMEIFHNTEL  RARELERAEFPINEE -

Leverage technology and innovation to provide people-centric services that improve quality of life for senior citizens ageing
in place.

EEE Values
PEERHN -UHASCE2HAREEEER  FHEEIESEZER  BIEFRNHEETES -

Enterprise in Support of Social Services — We operate as a self-financed social enterprise and commit resources generated
from our operations to community services that can further our social impact.

WG e - RERRT  SHARBRENTE -
Collaborations and Partnerships — We collaborate with different sectors to help meet the multifaceted needs of our senior
citizens.

BERRE-ERRENEE FTENHERE  BHMIEEHEY -
Senior Citizens Well-being First — We treasure our elderly’s role in family and society and we care deeply about helping
them live the best lives.

DAARE-BEANBENTE  UEBIEHE -
People at the Core of What We Do — We respect that everyone has values and needs. We value and connect people with
love.

ERAF - LA B ENTERA BERRMEERSES -

Embracing Innovation — We strive to integrate innovative ideas and practices into our organisation and service development.
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Message from Chairperson
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BREEEHR
Prof. Teresa B.K. Tsien
REXEHEEESER
Chairperson,
Senior Citizen Home Safety Association

Last year was my second year as the chairperson of the Board of
Directors (the “Board”) at SCHSA. It was my immense honor to guide
and collaborate with the dedicated members of the Board in serving the
elderly wholeheartedly.

The year 2022-23 is the first fiscal year when the pandemic subsided.
Throughout the past few years, SCHSA remained unwavering in its
commitment to supporting the elderly and more efforts have been
devoted to launching additional supporting initiatives, ensuring more
seniors could receive timely assistance during the fierce epidemic.
Even the society has gradually resumed normalcy after the pandemic,
SCHSA did not slacken off but rather proactively reinforced our ties
with various stakeholders and partners in the community. For example,
the “Community Engagement Awards Ceremony 2020-2022” held in
February 2023 marked a significant milestone as the first large-scale
event following the pandemic. Aimost 100 partners, community groups
and individuals gathered to share their experience of selfless dedication
during these challenging times. Looking back on their collective efforts
spanning over the past two years, they worked together to make Hong
Kong a more livable city for the elderly.

EEREH® 2022-23 £3f SCHSA 2022-23 Annual Report
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In the face of the post-pandemic new normal, SCHSA’s staff members
persevered in their innovation and effective utilisation of technology to
cater to the needs of the elderly and caregivers. In April 2023, SCHSA
introduced the brand-new EasyHome® APP, allowing caregivers and
seniors to book services anytime and anywhere using their mobile
phones, making it a simple and convenient platform to facilitate a quick
and more personalised service matching. The Care-on-Call Service
also recorded continuous growth, whether in terms of service quality
improvement or increment in user numbers. These achievements were
attributable to the unremitting efforts of the management team and
colleagues. Throughout the fiscal year 2022-23, SCHSA conducted
431,791 care calls, responded to 30,454 emergency assistance calls,
and extended support to almost 10,000 seniors through the Care-on-
Call Service Charity Programme.

Whether before and after the pandemic, the dedication of our
management team and colleagues deeply impressed the seniors and
even earned high recognition from the international community. In
this financial year, SCHSA received three esteemed accolades at the
Asia Pacific Eldercare Innovation Awards, including the winner of the
“Operator of the Year — Home Care”, the finalists of the “Innovation of
the Year — Assistive Living Product (Digital Solution)”, and the “Best
Smart Care Technology — Operational Management Solution (End-
user)”. At the same time, SCHSA was also awarded the “Leader of
the Year 2022” under the “Community/Public Affairs/Environment &
Conservation Category” by Sing Tao News Corporation Limited. These
remarkable achievements are result of the collective efforts, dedication,
and hard work of SCHSA as a whole.

Once again, on behalf of the Board, | extend my heartfelt gratitude to
all my colleagues at SCHSA for their unwavering dedication and hard
work. As we are stepping into the post-pandemic era, | hope that the
management team and colleagues will forge ahead together, adhering
to SCHSA’s mission amidst the ever-evolving society. Let us embrace
the challenges and seize the opportunities brought about by the rapidly
aging population in the future, enabling more seniors to age gracefully
at home and simultaneously, creating a more elderly-friendly Hong
Kong.

T ER= Message from Chairperson
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Maura Wong
REREBHEITHAR
Chief Executive Officer,
Senior Citizen Home Safety Association

It has been a productive and rewarding five years since | joined SCHSA.
Hopefully, the next five will bring even greater opportunities.

One of the highlights of 2022-23 was undoubtedly the relaunch of
EasyHome® Service which is a personalised direct care service targeting
the elderly, including medical escort, home care, house cleaning and
rehabilitation.

As part of the relaunch, a brand new EasyHome® APP was introduced
in April 20283. Order placement, order matching, and customer payment
are fully automated. Carers and elderlies can now find care support
quickly and easily. Users’ feedback on our APP and our revamped
service has been most encouraging. Since the relaunch, EasyHome®
APP has been downloaded over 12,000 times. At the same time,
SCHSA is now an authorised service provider to the Community Care
Service Voucher Scheme for the Elderly offered by Social Welfare
Department, allowing us to extend our improved service to many more
people in need.

EEREH® 2022-23 £3f SCHSA 2022-23 Annual Report
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For the innovation behind our EasyHome® Service, SCHSA was
awarded to be “Operator of the Year — Home Care”, as presented
by the 11th Asia Pacific Eldercare Innovation Awards in Singapore.
Everyone at SCHSA was elated and humbled by this most unexpected
honour. This award should really go to everyone who works hard to
make our EasyHome® Service better and better every day.

On Care-on-Call Service, our teams have also been working tirelessly
to seek new breakthroughs. Thanks to our sales and marketing teams,
we were able to achieve over 10,000 new user subscriptions in 2022-
23 for the first time in SCHSA history. We are always keen to bring
our services to more elderly and people in need as Hong Kong ages
rapidly.

As a social enterprise, SCHSA is conscious of our social responsibility.
In 2022-23, we collaborated with Department of Health, facilitated by
Civil Service Bureau, and reached out to over 8,200 elderly who had
not had any COVID-19 vaccination. By giving them relevant information
and arranging for those interested to get vaccinated, sometimes even
with medical escort, we tried to help as many elderly as possible to get
protection against COVID-19 ahead of the winter season. In addition,
SCHSA also responded to the invitation by Commerce and Economic
Development Bureau to reach out to over 11,300 elderly and helped
them complete their real-name registration of their SIM cards so that
they can continue to enjoy uninterrupted mobile telephone service.

All the extra miles that we have gone were met with recognition that
once again we did not expect. We were shocked to learn that SCHSA
was selected as “Leader of the Year 2022” (Community/Public Affairs/
Environment & Conservation Category), an important event organised
every year by Sing Tao News Corporation Limited. Such honour is a
reminder that we need to work even harder to deserve it. | can only
end this message with my most heartfelt gratitude to everyone who
has believed in and supported our work — from my Board for their
confidence and support to our colleagues who are the unsung heroes
behind it all. It is an honour and a privilege for us to serve the elderly in
Hong Kong. We wish everyone health, happiness and peace as we all
mature and age in our beloved city of Hong Kong.

TH#AR I EHE CEO’s Report
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Key Figures in Our Services (FY2022-23)
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Care-on-Call Service

-

SEEXEEKREENAPRERH
Assistance requests handled by
Care-on-Call Service

=

) O

657,428

B E B R SORBY IR B

Emergency aid requests received

HEEERY

Social Care Service

/

Mt IAAFRUNBEER X ERY
Counselling sessions and assistance
services to users offered by registered
social workers

ARAFENZEBHERK
User referrals to suitable
community services

/A

o

254

/
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Care Call Programme

/
B 4
Delivered ﬂ
. . N
431,791 zu~ \
L 4

\
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EasyHome® Service

FEH "'
Offered to a total of A 2 4 3 8 3
2 95 BxE #@7 R E BRI
| families sessions of high quality
1 at-home services

|}| LT
S  §

[—RBYREMIR—RBEERZC|EETE

Care-on-Call Service & EasyHome® Service Charity Programmes

-

Since the launch of Care-on-Call
Service Charity Programme in

Bl —RBFREV]ZETS 1 996 6 ‘

RI—BREBEERZCILETER EEE D
and the launch of EasyHome®
Service Charity Programme in

B2EE
ERTHEBR

, have totaled over 3 2 6 0 0 &
\ y beneficiaries

)
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Care-on-Call Service
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Service Scope
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Service Overview

Care-on-Call Service, operated by Senior Citizen Home Safety
Association (“SCHSA”), provides a comprehensive 7/24 support service
covering emergency aid, integrated care, around-the-clock vigilance
service, health management, and day-to-day living assistance. Users
can reach out to our professional team and seek help by just one press
on our devices.

B &% & Emergency Assistance 2 HE BB Integrated Care Service

o B E 5999
Make emergency calls to the Police (999)

- BRmEE

Summon ambulance

s HEREMNNUE
Track the location of the users with their
mobile devices

o ESRBAETEBMEA
Notify users’ designated contacts in case of
emergency

e REREAREBER
Follow up with users after hospital admission

CEOIS
Schedule medical appointments

B RIRERE
Send reminders for medical appointments and
medicine-taking

BEREEERE
Answer everyday life inquiries

AMELTOEEERZERRRAES
Health and dietary advice from registered
nurses

At TEeEE
Emotional counselling service provided by
registered social workers

PR 4L E Services Overview 11
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Care-on-Call Wireless Personal Emergency Link

—BEEORTZFH
Care-on-Call 4th Safety F

Em
Product =

N

4

e
11 a

Be e EERF EBFEMREZR BaEAR ERFEREREAEMR
Features E#E A Specially designed for non-smartphone

Go wireless, without the need for a fixed
landline, suitable for all households

s XHRETEERRM RBEEUBMEAR
REEENET
With Bluetooth connectivity, effectively
covers corners of apartments or even
multistorey houses

o RERMS  BERRA
Plug-and-Use

s BHENKERE BENAEREMR
Waterproof remote SOS button and
users can wear the buttons while taking
a bath/shower

e ZESRRERBEDE  EX
™M EP L
Users can communicate with Care-on-
Call Support Centre through hands-free
emergency call

XE [ —#BT %

EEZZEHE 2022-23 £3f SCHSA 2022-23 Annual Report

users

FRERIGHELE - =ZFEA -
REME

Upgraded to use 4G mobile network
and 3 layers of positioning technology,
which enhance its accuracy in location
tracking

#E 0B M

TG RIBPA £ BRI AE
Newly added call screen function to
screen out calls from strangers

BERE - RETER

Easy to use with simple touch in design

STERY  TBHEEMEENA
Vigilance service, proactive monitoring
and timely intervention
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—REOE T & — 188 & T HAPP
Care-on-Call Smartwatch Care-on-Call eCare Link’
Em
Product
Be HRERRE RRBAEEAESE MR e ERENTASRFHAOREMR
Features Specially designed for active elderly and Specially designed for tech-savvy

person with dementia

e[ — @B S F&APP] - RARA
FPRRBEEAMNTAFPLE

Family members and caregivers can
keep track of users’ whereabouts
through Care-on-Call Smartwatch APP

RENEEURN EREBEEEEER
2 E R

4 layers of positioning technology for
more comprehensive signal coverage

BEXR BRIBTUEE : ERFBERMEE
XESHER [ RBE°S e FHEAPP]E
MAFPHRARREEZLHAMN

Leave home/Back home alert: Care-on-
Call Smartwatch APP will notify users’
family members and caregivers when a
user leaves or returns home area

R B 5E R
Speed dial function

elderly

RERERTAPRE  ZHEE
Reminds users to take medicine
according to a preset schedule and
keeps track of users’ medications

AFEAER[—RB%ETEAPP] ZRR
REHVFAZ  [—BBFTLEVMIIEFRD
BEASTHRY  TREEDIRTEE
Care-on-Call Support Centre will
arrange the appointment booking at
Government out-patient clinics upon
receiving requests made by users via
the Care-on-Call eCare Link® APP

BEFHRARBEENEAI —FBEF
EOAPPIER THAFPHLE - REBR
NEBZHE MAENEZHH

Family members and caregivers can use
Care-on-Call eCare Link® APP to view
users’ location, medication status and
medical appointment schedule in real
time, and also reschedule the medical
appointment

PR #EE Services Overview
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Product Function

- BEERVRE —BRECENK - BEERETFR —BREBEEST
Care-on-Call FPRFH® Care-on-Call Care-on-Cal
Wireless Personal Care-on-Call 4th Smartwatch Link® AF
Emergency Link Safety Phone

2R
Emergency 4 4 4 4
assistance

Location search

B & REhE
Remote SOS 4
button

RHOMD

Outpatient v v / /
appointment

booking

RER R
Medication v 4 v v
Reminder

16 30 0 Bk
Heartbeat v/
measurement

R R v v v v
Care calls

2 o v v v v
Health inquiry

[} *
Vigilance service

- TR FRERMERNTA - BERESRRLEAESME -
Vigilance service: Proactive monitoring and timely intervention, including low battery alert and activity level detection.

14 REREWHS 2022-23 F£3f SCHSA 2022-23 Annual Report
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EasyHome® Service
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Service Overview

EasyHome® Service was launched in 2009, one of the integrated
home care services offered by SCHSA, providing at-home care, house
cleaning, medical escort, as well as rehabilitation services to users.
Through proper care for the elderly, the EasyHome® Service would help
ease the burden of their caregivers.

Service Scope

At-home Care

Certified health workers, carers and medical escort staff will be
responsible for providing comprehensive home-based care services
for the elderly. Family members can rest assured that the elderly will
receive proper care at home. Users can choose among the three types
of services provided according to elderly’s self-care ability and need of
nurse care, including standard home care, intermediate home care and
advanced home care.

Medical Escort

Escorting and companionship services are designated to assist the
elderly in handling personal matters. It is suitable for elderly who looks
for assistance to go out or follow up medical appointments, or for
people with mobility impairment. Our medical escort staff could report
the status of the follow-up medical consultation or arrange the next
appointment on behalf of the elderly upon the request of the user.

House Cleaning

This professional house cleaning service provides a year-round service
with a right helper arranged in response to users’ need.

Rehabilitation Services

Our rehabilitation services help improve the elderly’s physical functioning
and regain mobility through rehabilitation training, and also assist them
in handling daily living and provide care service for them.

Therapists will visit the elderly in person to assess the needs of
the elderly and a treatment scheme will follow to cure any pain or
discomfort caused by surgery or illness. The therapists will work with
therapeutic assistants to jointly provide appropriate physical functional
training for the elderly.

Occupational therapy service provides specific training for people with
cognitive impairment, brain degeneration and Parkinson’s disease.
The therapists will assess the elderly and develop a treatment scheme
accordingly. The therapists will also work with therapeutic assistants to
jointly provide training for the elderly.

PR #EE Services Overview
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Service Expansion: EasyHome® APP was
Launched

7/24 Booking of Four Types of Home Care Services, fully
supporting the Live-at-home Elderly

In line with the needs of the society for care services and the increasing
popularity of smartphones, SCHSA expanded the EasyHome® Service
by launching the brand-new EasyHome® APP in April 2023, to provide
the elderly with a full range of home care services in a more relaxed
way, while helping the caregivers to take care of their relatives, so that
the elderly and caregivers can have a better life and achieve home-
based elderly care.

Four types of home care services, namely at-home care, medical
escort, house cleaning and rehabilitation services were provided
through our EasyHome® APP. With simple interface design, it is
convenient for the elderly and caregivers to make appointments
anytime and anywhere, and complete matching within three hours as
soon as possible to take care of the daily needs of the elderly, and it
is a good helper for the caregivers. Users can also access matching
results and manage appointments at any time through the APP to
facilitate schedule planning. The APP also supports online payments
and matches unsuccessful payments.
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Community Care Service
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SCHSA’s community care service team is composed of dedicated
professional registered social workers who are committed to taking care
of users’ emotions and mental well-being. The team will offer timely
crisis assessment and intervention, emotional support and counseling
services, and provide mental health information and community
resources for those users in need, aiming to assist individuals facing
difficulties and guide them towards a path of recovery. The social
workers collaborate closely with community groups and organisations,
referring users to suitable regional support services based on their
specific needs. In addition, the team will also be attentive to the needs
of users’ caregivers and provide them with appropriate counseling
services, information on community resources and referrals to alleviate
their caregiving pressures.

The team maintains close communication with the Care-on-Call Service
support centre, and also collaborates with various institutions to support
users and their caregivers. They respond promptly in cases involving
suicide, offering timely intervention and conveying positive messages.
Follow-up activities are conducted to prevent or reduce the likelihood of
users returning to domestic violence situations. Furthermore, they assist
users in fulfiling their dreams, such as arranging visits to theme parks
with their families for end-of-life patients, thereby helping them realise
their aspirations. A compassionate ear is also lent to users, listening to
their experiences and stories to alleviate their internal pain. The team
firmly believes that improving relationships between users, their families,
and friends, and earning the trust and affirmation of users, are the
driving forces for their continued progress.

After the epidemic, the society gradually returned to normal. However,
the challenges faced by the elderly persisted. The team will continue
to give full play to the spirit of providing assistance and offering various
forms of support to accompany the elderly through difficult times.

PR #EE Services Overview
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Not Alone in Fighting Cancer

Uncle Yeung, aged over 70 years old, has a son who moved overseas
more than a year ago. Uncle Yeung has maintained a good relationship
with his son and they often get in touch with each other over the
phone. However, due to the severe epidemic at the early stage, his son
was unable to visit Hong Kong, which left Uncle Yeung feeling deeply
concerned and frustrated about his physical and financial conditions.
During that time, Uncle Yeung could only seek solace by reaching
out to our social workers through the Care-on-Call Wireless Personal
Emergency Link.

Upon learning about Uncle Yeung’s situation, our social workers
discovered that since mid-2022, he had been suffering from stomach
and gastric pain, accompanied by vomiting. After undergoing a series of
medical examinations, Uncle Yeung was unfortunately diagnosed with
cancer, thankfully with no signs of the cancer spreading.

To combat the cancer, Uncle Yeung required both surgery and
chemotherapy. Concermned about the physical changes such as weight
loss and dry skin, Uncle Yeung started to worry about his ability to
take care of himself, as well as the difficulties in dealing with frequent
treatment and follow-up appointments, and yet he did not wish to stay
in the residential care homes for the elderly. These circumstances led to
a surge in Uncle Yeung’s negative emotions, causing him to lament his
misfortunes, and even think of giving up on treatment.

After calling Uncle Yeung to understand his situation, our social workers
assisted Uncle Yeung in applying for medical escort, house cleaning
and meal preparation services. During the waiting period, our social
workers also referred him to the medical escort service provided by the
EasyHome® Service Charity Programme, which alleviated his concerns
about hospital visits. With the consolation, encouragement and
companionship provided by our social workers, as well as the support
from his relatives and friends, Uncle Yeung did not have to face his anti-
cancer journey alone.

With these services in place, Uncle Yeung could focus on his recovery.
At the end of 2023, Uncle Yeung called our social workers to share his
joy that he had completed the chemotherapy and the cancer cells were
under control. With the cancer index reduced, his doctor assured him
that he could resume his normal life.
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Lamps on the Road

When elderly individuals living alone encounter difficulties and show
signs of suspected dementia, both they and their families often feel lost
and uncertain about how to handle the situation.

Madame Chan, an unmarried woman aged 70 years old, lives alone
and relies solely on the support of her sisters. Around half a year ago,
Madame Chan’s younger sister noticed a decline in her memory and
her ability to take care of herself. On one occasion, Madame Chan was
found wandering outside her house when her younger sister visited.
When getting in touch, she was unable to recall her whereabouts
except the building name of her home. Another time, she completely
forgot about a planned tea appointment with her younger sister and
stayed home instead. When the family members became aware of
Madame Chan’s condition, they were filed with sadness and worry,
feeling helpless in the face of the situation.

Subsequently, her younger sister reached out for help via Care-on-Call
Service. Social workers of Care-on-Call Service conducted a thorough
assessment of Madame Chan and based on the results, they referred
her to an elderly centre for further follow-up and secured additional
community support. The social workers also put forward suggestions
on medical and care solutions for her family. After discussion and
analysis, they have come up with some feasible care suggestions to
cope with the situation of Madame Chan, providing a sense of relief for
her family.

After the social workers undertook Madame Chan'’s case, comprehensive
support was extended to both Madame Chan and her family. This
support encompassed understanding Madame Chan’s conditions,
addressing the concerns of family members, and connecting them with
different community resources so that her family could finally let go of
the burden.

PR #EE Services Overview
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Amendments to Compulsory Sale Ordinance
- Strengthening Education Efforts in Districts

Since January 2011, SCHSA has been commissioned by the
Development Bureau to assist minority owners of old buildings and
their immediate family members who are affected by compulsory sale
under the Land (Compulsory Sale for Redevelopment) Ordinance
(the “Ordinance”) or property acquisition by private developers. With
the dedicated support from a cross-functional team of professional
consultants, our social workers have taken the initiative to assist small
property owners during compulsory auctions and acquisitions. This
year, SCHSA has conducted visits to 4,878 old buildings to actively
promote our services and has followed up on 199 cases.

In response to the government’s proposal of lowering the compulsory
sale threshold, SCHSA not only continued to promote essential
services to various stakeholders but also intensified our education
efforts at the district level. A total of 35 education seminars were
conducted in districts significantly impacted by property acquisitions,
providing explanations on the compulsory sale regulations to 1,334
minority owners and citizens. In addition, in order to provide additional
support to minority owners who are currently facing compulsory sale
proceedings, SCHSA organised a “Peer Support Sharing Session”,
inviting those who have already gone through the compulsory sale
experience to share their insights and advice.

BRARASZES] ZHEXEEERE

SRIAM/NZEE o

“Peer Support Sharing Session” was held to support
minority owners subject to compulsory sale.

e TEBRERE] - MR AZEREKES RS
NEEHRE - WNARRKSEE
SCHSA'’s social workers enhanced their education efforts by
oraganising “education seminars” in different districts to provide
relevant information to minority owners who were facing property
acquisition by private developers or compulsory sale, and
introduce our service programme.

EEZZEHE 2022-23 £3f SCHSA 2022-23 Annual Report
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Uncle Wong (a pseudonym) is an elderly singleton who was living in a
property that was subject to compulsory sale, but he refused to move
out. As the handover of the property was approaching, Uncle Wong's
family was increasingly worried. Uncle Wong, perhaps a reclusive
senior, barely communicated with others over the years. SCHSA’s
social workers made multiple visits to Uncle Wong and encouraged him
to move to a place prepared by his family, but he persistently refused.
Due to apprehensions about Uncle Wong’s potential resistance,
SCHSA'’s social workers proactively contacted regional organisations
and family service centres for further support to the family. They also
took the initiative to communicate with the enforcement authorities,
ensuring they were aware of Uncle Wong’s situation. On the day of
the handover, SCHSA’s social workers joined Uncle Wong’s family
and officials from regional organisations to accompany Uncle Wong
and ensure his safety. Eventually, Uncle Wong agreed to move to the
new residence and live with his family, successfully resolving the crisis.
Uncle Wong’s family expressed gratitude to SCHSA for the invaluable
support.
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Care-on-Call Service and EasyHome® Service Charity

Programmes

REDRERRENATERBE—
BT RE™|RE - HERHRILE
Eitd BARAETEAHLERANERFE
E/FEHGEEDER AHEERE
RRZXENOALTREERBHENERH
R BE2ERBEE-

ERABEDRELERBBERS R (E
FHEER HEeBOREHEEMIE
MERFESE  FER2020F12A &
HHT—BRBEXRS°IEE+8 B
EEHERERENEE -

EREALRBHARTHEL BTN
REAHEA—BBFRE™] K%
[~ BBER B -

SCHSA has implemented charity programmes to support those
impoverished elderly individuals who are ineligible for subsidies from the
Social Welfare Department, Housing Department, or Housing Society.
These programmes are designed to offer comprehensive care to those
facing financial difficulties and lacking support. Through these initiatives,
they will have free access to SCHSA'’s Care-on-Call Service and other
relevant services.

Recognising the substantial demand for elderly care and support in
Hong Kong, particularly the long waiting times for community care
services, SCHSA has gone a step further by introducing the EasyHome®
Service Charity Programme in December 2020. This programme aims
to meet the home service needs of the elderly.

Individuals in need only have to meet certain criteria outlined in the
charity programmes to be eligible to apply for using Care-on-Call and/
or EasyHome® Services.

EEZZEHE 2022-23 £3f SCHSA 2022-23 Annual Report
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Madame Lee’s son, her former husband, the elder sister of her former
husband passed away within half a year, leaving her and her daughter,
who suffers from spasms and hearing impairment, dependent on each
other. As the only caregiver for her daughter, Madame Lee’s health
took a turn for the worse after receiving the COVID-19 vaccine, resulting
in frequent episodes of heart problems and fainting. The loss of several
close relatives within such a short span of time took an emotional toll
on Madame Lee, leading her to seek psychiatric help.

Although Madame Lee’s daughter-in-law and her grandson are unable
to live with her and provide direct care due to her work, her daughter-in-
law encouraged her to utilise our Care-on-Call Service and EasyHome®
Service Charity Programmes. With SCHSA’s medical escort service
provided, Madame Lee can now go out with peace of mind. In the
event that Madame Lee requires hospitalisation and is unable to take
care of her daughter personally, SCHSA could also provide home care
services for her daughter during her absence.
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Uncle Wong, aged 82, who lived alone for years in a metal hut at a
remote corner of Lung Yuet Tau, Fanling, has faced numerous health
challenges. He is suffering from colorectal cancer and cardiac decline,
along with frequent gut congestion and other discomfort, and even
experienced a near-fatal heart stroke. Fortunately, he promptly called for
help through our Care-on-Call Service and received immediate support
to be hospitalised. Due to the secluded location of his residence, Uncle
Wong can receive faster assistance by simply pressing the call button
of the Care-on-Call Wireless Personal Emergency Link device, without
verbally directing his exact location to the rescuer while experiencing
physical discomfort. Reflecting on his experience, Uncle Wong
expressed his gratitude with a smile, saying: “I'm truly grateful for being
able to use the Care-on-Call Service to save my own life.”

In recent years, the frequency of extreme weather days has been on
the rise, posing greater challenges to Uncle Wong'’s living conditions.
Uncle Wong said frankly that he suffered from shortness of breath and
encountered difficulties in carrying out daily activities. Nevertheless, he
expressed his heartfelt appreciation for the regular care from our Care-
on-Call Service staff regarding his health conditions, including reminders
about extreme weather conditions. Despite the inevitable challenges of
aging and declining health, Uncle Wong may still have peace of mind
and continue to live independently in his later years with the assistance
provided by our services.

PUHUL S
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SCHSA organised the “Community Engagement
Awards Ceremony 2020-2022” and commended
over 100 donors from various sectors for their
support during the event.
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Commissioned by the Civil Service Bureau
and in collaboration with the Department of
Health, SCHSA initiated a special campaign to
reach out to over 8,200 seniors for COVID-19
vaccination. The campaign involved providing
vaccination information and assisting them in
scheduling appointments.
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In collaboration with the Office of the Communications
Authority and under the coordination of the
Commerce and Economic Development Bureau,
SCHSA successfully carried out the “Special Action
for the Elderly to Complete Real-name Registration
for SIM Cards.” SCHSA actively reached out to
over 11,000 seniors by telephone and provided
information, support and home visit services to 2,924
seniors in need.

REBAXABIHARES AER
ERREIRFER -

SCHSA held a joint press conference with
the Hong Kong Observatory to remind the
elderly to get prepared for the cold winter.
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SCHSA received three R
prestigious accolades "
at the 11th Asia Pacific -
Eldercare Innovation d
Awards.
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SCHSA launched the brand-new
EasyHome® APP, offering 7/24
appointment scheduling for four
essential home care services. This
cutting-edge platform is designed
to fully support home-based elderly
care.
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SCHSA collaborated with the
Anti-Deception Coordination
Centre of the Hong Kong Police
Force to distribute anti-fraud
messages through our Care-
on-Call eCare Link® APP and
EasyHome® APP, aiming to raise
awareness and prevent senior
citizens from falling victim to
scams.
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SCHSA held a joint press conference with

the Hong Kong Observatory to remind the
elderly to get prepared for the hot summer.
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SCHSA was awarded the “Leader of the Year

1 = AT S M AL , T e Y — -
: ﬁ?ﬁ?‘{’i o & ’Eﬁ’g\%‘m%jid—g”ﬂfr | 2022” under the “Community/Public Affairs/
: WBETEIRE  BAPERREREE - 1 Environment & Conservation Category” by
: Cooperating with FWD Hong Kong, SCHSA ‘ Sing Tao News Corporation Limited.
1 will offer users the Care-on-Call eCare Link®
: Service upon the purchase of any designated
: protection plan, helping them manage the
® health of the elderly.
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“Love & Peace” Community Engagement Programme
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Initiated by SCHSA in 2013, the “Love & Peace” Community Engagement
Programme (“the Programme”) aims to harness the collective strength of
various sectors within the community. It encourages enterprises, schools
and organisations to actively participate in volunteer activities, including
elderly home visits, care calls, and charitable donations. Each year, the
Programme subsidised nearly 10,000 disadvantaged elderly individuals,
enabling them to benefit from SCHSA’s Care-on-Call Service or
EasyHome® Service Charity Programmes. This ensures that the
vulnerable elderly and others in need can access 24-hour emergency
support, comprehensive care services, at-home care, house cleaning,
and medical escort services, free of charge.

B E A R ARTE
Care calls

RERDAD

Elderly home visits
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How to Participate in “Love & Peace” Community Engagement Programme
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Volunteer services

EHTIE
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Fulffill the “Caring Company/Caring Organisation” nomination requirement
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Monthly Donation Programme
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The Monthly Donation Programme aims to encourage public to support
the Care-on-Call Service and EasyHome® Service Chairty Programmes.
A donation of just $5 per day can help support 10,000 elderly in need
to improve their quality of life, and promote community safety.

Care-on-Call Service Charity Programme sponsored 10,000 needy
elderly to use our 24 hours emergency and compressive care service
free-of-charge, that they can receive support at any time when
encountering any emergency situation. The EasyHome® Service Charity
Programme provides at-home care, house cleaning and medical escort
services to beneficiary elderly people with financial difficulties, reducing
the pressure on caregivers and improving the quality of their lives in the
community.

£ 7 T 4k Fundraising
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Received Three Accolades at the Asia
Pacific Eldercare Innovation Awards

SCHSA won three prestigious accolades at the 11th Asia Pacific
Eldercare Innovation Awards organised by Ageing Asia, earning
significant recognition for our exceptional elderly care service in what is
often referred to as the “Oscars in the Eldercare Sector”.

1. Operator of the Year — Home Care (Winner) — Senior Citizen
Home Safety Association

2. Best Smart Care Technology — Operational Management
Solution (End-user) (Finalist) — Care-on-Call Service

8, Innovation of the Year — Assistive Living Product (Digital Solution)
(Finalist) — Care-on-Call Wireless Personal Emergency Link
and Care-on-Call eCare Link® APP

Established in 2013 by Ageing Asia, the Asia Pacific Eldercare
Innovation Awards holds significant influence in the eldercare sector
and recognises innovative eldercare solutions in business operations
and service models. With numerous service and product projects from
various countries and regions in Europe, the United States, and Asia
vying for recognition, the awards are highly competitive. The awards
ceremony this time took place in Singapore at the end of May in 2023,
where the winners were finally reviewed and honored.

#4881 Awards
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Recognised as “Leader of the Year” by Sing
Tao News Corporation Limited

SCHSA was honored with the prestigious “Leader of the Year 2022”
under the “Community/Public Affairs/Environment & Conservation
Category” by Sing Tao News Corporation Limited. During the award
ceremony, it was highlighted that SCHSA has consistently made
significant efforts over the past 27 years to bridge the service gap
for the elderly. Through initiatives such as the Care-on-Call Service,
prioritising elderly health care, and addressing emotional support
needs, SCHSA has played a vital role in helping the elderly overcome
challenges associated with aging.

The “Leader of the Year 2022” awards, organised by Sing Tao
News Corporation Limited, recognised exceptional leaders from
five distinct groups: “Commerce & Industry/Finance”, “Community/
Public Affairs/Environment & Conservation”, “Education/Professions/
Technology and Innovation”, “Sports/Culture/Performing Arts”, and
“Young Entrepreneur”. The awards aim to acknowledge the resilience,
innovation, and remarkable achievements of outstanding leaders from
diverse sectors, while also fostering Hong Kong’s development as a
model for the younger generation.

> 2022
=i xzm(‘i
2l of the
8 YEar
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In Collaboration with Chinachem Group

SCHSA has always prioritised the promotion of a culture that cares for
the elderly, with the aim of raising the community’s awareness regarding
their needs. The three-year “Caring for the Elderly Ambassadors
Programme” (the “Programme”) for Tsuen Wan & Kwai Tsing District
was organised by SCHSA and sponsored by Chinachem Group. The
primary objective of the Programme was to foster inter-generational
integration in the Tsuen Wan & Kwai Tsing District, promoting the
culture of caring for the elderly and bridging the gap between the elderly
and the youth.

The targeted recipients of the Programme were elderly doubletons or
singletons who were users of the Care-on-Call Service and resided
in the Tsuen Wan & Kwai Tsing District. Upon completion of the
training, primary and secondary school students participating in the
Programme, along with volunteers from Chinachem Group, became
“Caring Ambassadors” who visited the elderly and provided care calls
through SCHSA’s Care-on-Call Care Call Centre, offering love and care
to the elderly over the phone. Over the three years, a total of 19 primary
and secondary schools were engaged in the Programme, with 2,820
students attending lectures on life awareness and elderly care. In the
end, 1,173 volunteers from schools, Chinachem Group and SCHSA
participated in the Programme and conducted 35 visits and 101 care
call sessions, benefitting a remarkable 12,880 elderly individuals.

The successful completion of the Programme can be attributable to the
active participation of school representatives and volunteers, as well as
the unwavering support from Chinachem Group. To express gratitude
towards the participants, SCHSA held a closing and commendation
ceremony which was well attended by participating students, and
volunteers of Chinachem Group and SCHSA, enabling them to review
the fruitful accomplishments achieved throughout the three-year
Programme.

mERREEER[FERREKREIFTEFTE
SCHSA held the commendation ceremony of “Caring for the Elderly Ambassadors Programme”
in the Tsuen Wan & Kwai Tsing District

EEZZEHE 2022-23 £3f SCHSA 2022-23 Annual Report
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Student volunteer reached out to elderly singletons, Students participated in lectures on life awareness and care for
making care calls to express care and support the elderly

BERTHIRTREFEIAZREIRY
Student volunteers visited the elderly in person to convey
the spirit of “Caring for the Elderly”
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Collaborating with FWD Hong Kong to Help
Users Manage Their Health

In response to social and technological advancements, SCHSA once
again collaborated with FWD Hong Kong (“FWD”). Eligible customers
who purchased designated insurance products from FWD will have
the opportunity to subscribe to the basic version of the Care-on-Call
eCare Link® APP for health management at a special price of HK$1 for
one year during the promotion period. This subscription was intended
for use by the policyholders’ father, mother, or one of their spouse’s
parents. The Care-on-Call eCare Link® APP offers a range of essential
features, including medication reminders, outpatient appointment
management, emergency support, real-time information updates, and
more. These functions assist users in developing healthy habits while
allowing family members to gain a better understanding of the user’s
condition and provide intelligent protection.

Provision of Elderly Protection and Support
Services

With the increasing life expectancy in Hong Kong, more individuals find
themselves in the role of the “sandwiched generation,” caught between
caring for their aging parents and raising their own children. Meeting
the healthcare needs of the older generation has become a significant
concern for this group. To address this issue, SCHSA has partnered
with FWD to offer elderly protection and support services. Under this
collaboration, eligible customers diagnosed with Alzheimer’s disease or
Parkinson’s disease are provided with free access to the EasyHome®
Service. The service encompasses various aspects, including at-home
care, medical escort, house cleaning and rehabilitation services for the
elderly. The service staff possesses a comprehensive understanding of
the underlying pathology of these conditions, as well as the necessary
caregiving techniques and communication protocols. Their expertise
enables them to effectively support individuals affected by Alzheimer’s
disease and Parkinson’s disease.

EEZZEHE 2022-23 £3f SCHSA 2022-23 Annual Report
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Partnering with HKO to Care for the Elderly
in Winter and Summer

SCHSA has maintained a longstanding and collaborative partnership
with the Hong Kong Observatory (“HKO”). Over the years, HKO
provides SCHSA with information regarding cold, dry, or hot weather
conditions. Leveraging this partnership, SCHSA, has been able to
distribute essential voice tips through Care-on-Call Service to remind
the elderly to take proactive measures against the cold and hot
weather.

To address the challenges posed by hot summers and severe cold
winters, SCHSA and HKO jointly organised two press conferences
this year. These conferences aimed to raise awareness among the
elderly about the importance of preparing for such weather conditions
as elderly individuals are particularly vulnerable to heat stroke and may
experience physical discomfort, especially if they reside in crowded
environments without access to air conditioning. It was crucial for both
the elderly and their relatives and friends to remain informed about
the latest weather updates provided by HKO or to utilise the Care-
on-Call Service to access daily weather forecasts and related health
information.

Winter is the peak season for influenza, and with the ongoing COVID-19
pandemic, SCHSA urged the elderly to get vaccinated against both
COVID-19 and influenza as soon as possible. Elderly individuals with
chronic illnesses should also be aware of the various complications
that can arise due to sudden drops in temperature and take extra
precautions.

ARATHRX
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soec i Weather Warning Service
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Delivering Medical Information to the
Elderly through Collective Efforts with the
Department of Health

In partnership with the Department of Health, SCHSA took proactive
steps to introduce the Government’s Elderly Health Care Voucher
Scheme to the elderly through multiple communication channels
including social media platforms, voice messages, and other means of
communication, with the aim of promoting the elderly to make good
use of community medical services.

In addition, in September 2022, SCHSA was commissioned by the Civil
Service Bureau to collaborate with the Department of Health and initiate
a special action. This action aimed to proactively reach out to over
8,200 seniors who had not received COVID-19 vaccinations. SCHSA
took on the responsibility of providing these individuals with crucial
vaccination information, facilitating appointment bookings, and even
offering a complimentary pick-up service to ensure their smooth access
to vaccination centers.

EEZZEHE 2022-23 £3f SCHSA 2022-23 Annual Report
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Working closely with the Office of the
Communications Authority to Launch the
“Special Action for the Elderly to Complete
Real-name Registration for SIM Cards”

In response to the Government’s implementation of the Real-name
Registration Programme for SIM Cards, SCHSA worked closely with
the Office of the Communications Authority to launch the “Special
Action for the Elderly to Complete Real-name Registration for SIM
Cards” in February 2023 under the coordination of the Commerce and
Economic Development Bureau. As part of this special action, SCHSA
proactively reached out to users of the Care-on-Call Service for their
real-name registration status. The aim was to remind and assist elderly
individuals who had not completed the registration process, ensuring
they completed it promptly to avoid any disruptions to their telephone
services. Throughout the initiative, SCHSA successfully contacted
a total of 11,318 senior individuals. Among them, 2,924 individuals
received relevant information, support, and even home visit services to
facilitate their real-name registration.
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Joining efforts with the Hong Kong Police
Force to Popularise Anti-fraud Information
for the Elderly

SCHSA joined efforts with the Anti-Deception Coordination Centre of
the Hong Kong Police Force to disseminate anti-fraud messages via the
Care-on-Call eCare Link® APP and EasyHome® APP. These messages
aimed to raise awareness among the elderly about fraud attacks by
phishing scammers impersonating banks, preventing them from falling
victim to scams.
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“Flight with You” Caregiver Support Programme
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With the growing elderly population in Hong Kong, there has been an
increasing demand for elderly care services. In response to the needs of
caregivers, a one-year “Flight with You” Caregiver Support Programme
(“the Programme”) was launched under Care-on-Call Service in July
2022. Funded by the Advisory Committee on Mental Health, the
Programme aims to support caregivers experiencing emotional distress
while caring for individuals with chronic illness such as dementia, cancer
and stroke, to alleviate their pressure and promote a healthier lifestyle
for them.

The Programme was successfully completed in June 2023, with 101
caregivers recruited. SCHSA’s dedicated team of social workers
conducted a total of 203 home visits and provided 1,175 telephone
counseling sessions to support the caregivers. Recognising the
importance of respite, SCHSA arranged 10 sessions of the “Himalaya
Bowl Stress Reduction Workshop” for caregivers to immerse
themselves in the echos of singing bowls and temporarily alleviate their
burdens while providing an outlet for them to release negative emotions.

To provide caregivers with more personal time and take better care
of themselves, SCHSA offers a range of free services through the
EasyHome® Service Charity Programme, including at-home care,
medical escort, house cleaning, rehabilitation services and other forms
of support. Throughout the Programme, SCHSA provided a total of
851.5 hours of dedicated service to caregivers in need.

In order to evaluate the effectiveness of the Programme, SCHSA’s
social workers conducted an initial visit to the caregivers, using
a specialised questionnaire to assess the level of care pressure
experienced by the participants. Upon completion of the Programme,
the assigned social workers performed a follow-up with the caregivers
with the use of the same questionnaire to gauge any changes in their
care pressure. The results indicated that over 86% of the participants
have experienced a reduction in care pressure, demonstrating
successful outcomes of the Programme.

IR B DA ORI T(EDy
Himalaya Bowl Stress Reduction Workshop designed for caregivers
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BRERDE
Case Sharing

in the “Flight with You” Caregiver Support Programme.

FRAmNWBEE  wrR I REN Madame Cheng, who is approaching 100 years old, faces significant
BEZR  AEERARAREINAREZTE challenges due to severe vision and hearing impairments. She
MEaXTRBE R R MREEEE experiences difficulties in reading text or viewing images even with the
RATRGE  ABERAEHLRNEH - use of a magnifier, and struggles to engage in conversations with her
=M BEERNBHEDATDEW & family, resulting in communication barriers. However, Madame Cheng’s
KA - thESk— 2 AL AN E 2 cognitive abilities remain sharp, and she continues to exhibit a vibrant
MESHRAR HATHET  BEHEEMD personality. She expresses a desire to go out five times a week. Ms.
FEREE  BEAZZTEHRGERE - Lee, Madame Cheng’s daughter, is her primary caregiver. Despite not
ZANMEEAT ARBESS  BH{hA living with her mother and hiring a domestic helper to provide care, she
HERANWRBREES - still faces huge caring pressure.
FTRTREFEEREANERFAM]BE But then, Ms. Lee became aware of the “Flight with You” Caregiver
BYERATE ERTIFHTHRERERS Support Programme from posters. Following an assessment conducted
ZT-R—EAHECERESNBESE - by SCHSA’s social workers, it was revealed that Ms. Lee is a caregiver
MALERNIGA REHGHRLZK who has high self-expectations. She took care of the mother all by
wEHESREFLF LT RLBG Tl herself, and fulfiled her mother’s needs to the best of her ability, as
EEBRERE  RHEAK- anything less would leave her feeling guilty.
HERrT - EEREERE  EFFL+ SCHSA'’s social workers have been providing emotional counseling
BB tERNRBESS R o to Ms. Lee, helping her understand that she is doing her best to take
D FREBC TR THAEMIAY care of her mother and emphasising the importance of self-care. The
BISEE RS TREREHSEE IS domestic helper hired by Ms. Lee proved to be unsatisfactory in taking
MmEs L TELEBRS—BEIA - care of Madame Cheng and was reluctant to accompany Madame
MAMNE —BHEEAE T TEBRFL Cheng to attend outdoor events. Concerned about finding a suitable
TEHMNER SR EE - ZHET [ — replacement, Ms. Lee was hesitant to make a change. Understanding
BREERICIEEHENEE 2B the challenges faced by Ms. Lee, the social workers conducted a
B2 4+ B 545 — R ATE A L X b @ 2 thorough evaluation and arranged for a dedicated staff member from
HoBEMMEZ—RBRRE EEE the EasyHome® Service Charity Programme to accompany Ms. Lee
VEGBIE -HE I NENZFTL L and her mother on a complimentary visit to the West Kowloon Cultural
EHMEER - ZH M ESS R LTR District. This experience allowed them to enjoy a delightful outing
BrIr - SEACHE AT A O BE o together and create cherished memories. Additionally, the social
workers provided referrals to other community resources and organised
a special outing for Ms. Lee and her mother to the Peak, fulfilling their
shared wishes.
AREEER N RENNER  EBm Due to Madame Cheng’s visual and hearing impairments, she faces
RELEREROLH/NEES - KD significant difficulties in participating in group activities organised by
TR HE T RENFTEESR elderly community centres and she feels greatly frustrated. Recognising
e — K ECH 2R 1B Rl this, the social workers referred Madame Cheng to participate in the
Zl - mmeEE L MR ERAI Care-on-Call Brain Health Support and Training Programme organised
RMEBEEMRE BEHELMERERE by SCHSA. Dedicated staff arranged door-to-door online cognitive
g REEERTHP - MEELINES - training, reality therapy, reminiscence therapy and exercise training for :
ERRETLLTNRERS - Madame Cheng, so that she could participate in the activities at home, I
which temporarily alleviated Ms. Lee’s caring pressure. :
1
FUTKBHEHLINEERS RS Ms. Lee’s caregiving burden was significantly eased through the 1
H KB EPIRS 6 BRI AR R B i R emotional counseling provided by SCHSA’s social workers, as well :
BSISHE N - iR BELITHEIL - as the service referrals and door-to-door brain health training. She "
EMEZE2MIABREMN] BEE KRS expresses deep gratitude towards SCHSA’s social workers for their 1
gl - invaluable support, which led her to have the opportunity to participate :
:
I
7
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Care-on-Call Brain Health Support and Training Programme
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Sponsored by the Lui Pak Wai Charitable Trust, SCHSA initiated the
one-year Care-on-Call Brain Health Support and Training Programme
(the “Programme”) in July 2022. The Programme aimed to offer free
brain training support to 100 individuals aged 60 or above who had
mild or moderate dementia or were suspected of having mild cognitive
dysfunction and they only needed to meet the eligibility criteria for the
Social Welfare Department’s Old Age Living Allowance to participate in
the Programme.

The Programme provided participants with a comprehensive range of
online brain health training, reality therapy, reminiscence therapy and
exercise training to slow down their cognitive function deterioration.
Particularly during the pandemic, participants were also able to stay at
home for the training, allowing them to continue sharpening their minds'
improving physical fitness, enhancing memory and honing their social
skills. Through the EasyHome® Service, each participant in need was
provided a tablet and being accompanied for the online training.

Moreover, participants were granted free access to the Care-on-Call
4th Safety Phone Service for one year which allowed family members
to track the location of the participants through the mobile application
in case the participants were getting lost. Additionally, the EasyHome®
Service extended 48 hours of free at-home services to the participants,
such as house cleaning, home care and medical escort, allowing
caregivers to take a well-deserved break and recharge.

The Programme was successfully concluded in June 2023, surpassing
expectations by recruiting 122 senior citizens. SCHSA’s social worker
team conducted 693 online brain health training sessions for the
participants, while also providing caregivers in need with a total of 2,337
hours of at-home care services. The evaluation results showed that over
90% of participants and their caregivers expressed satisfaction with
the arrangement of brain health training and other related support. The
Programme achieved commendable results and left a positive impact.

Fft IR mERES EREIIRR TEHRIZESD
Registered social worker provided participants
with online brain health training and demonstrated physical exercises
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Care-on-Call Workshop

ERAQOEZL RABRIESEHEBE Given the huge demand for dementia care resulting from the aging
# - H R EARR EE Ko E/\$¢J—£ population, SCHSA remains committed to organising workshops
EERRARANEEIEEBIES - AR specifically designed to address dementia-related concerns. These
fﬂﬁ%ﬁﬁf%\%&?ﬁ Eﬁﬁhﬁﬁtﬂfﬂi workshops aim to provide appropriate support to both dementia
9B R Eﬁ;gjj °&if|\ 19 & 75 48 B A patients and caregivers, alleviating their pressure associated with
é{ﬁi?ﬁﬁ”ﬁii‘%iiﬁgi’ggéﬁfu ' caregiving. In addition, SCHSA has also organised knowledge
- - workshops to facilitate the elderly in understanding and utilising
technological products, enabling them to stay abreast of the rapid
advancements in today's world.

R Gk TS Brain Health and Cognitive Training
Workshop

IS RZHI RIS E =2} *ﬁ— %;] HA 5 Brain Health and Cognitive Training Workshops are specifically

FRER AR E A MR L2 4] 4ok designed to cater to individuals in the early or mid-term stages of

E HREEY REZRR |4< il 53 & dementia, covering four major training areas: cognitive training, exercise

K 5l 4R %ﬁ B TIESRFRIAGR B i training, reality therapy and reminiscence therapy. Conducted virtually,

CEEBEERTHP  thEEET "_I 3: =z these workshops allow patients to participate in activities that promote

Ejj R I AR 62 R - BB ROT AR B AR brain health, prevent cognitive decline, and slow down the progression

fee of symptoms. All of these can be accomplished from the comfort and
safety of their own homes.

HERAR A&

Training content Objectives

REEREE e NMRBENRREEATNEEEMREMIEE

Reality therapy To enhance the patient’s ability to recognise familiar surroundings and
reality

o WAHEIRE - BERITARE
To reduce confusion as well as emotional and behavioral disturbances
s WEHEAEBEREREVHRMMEIET X
To improve awareness and processing of the environment and things
around them
o BERMMAAEFEEEN WINEEORE L
To learn how to take care of oneself, boosting confidence and
fostering independence.
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Training content Objectives
R R e RERERRHMENEEHBELEZLNXE SRHEEEEDE
Cognitive training To reduce the impact of problems in memory and cognition on

patients’ life so as to keep his or her daily life unaffected

EF D e MEERMEENE EBEHREENRNEIABRIBER

Reminiscence therapy To help patients take a look back at his or her old days to give
patients a sense of self-assurance of what they could do and learnt in
the past

o HRBEEL - BfEL MEEHEENE
To enhance self-esteem, self-confidence and problem-solving skills
e SIBNEZREH  REBBRETET
To encourage patients to share and interact in order to improve their
communication skills and enhance language ability
o EMEEBE TEERTEOERL
To keep them positive and defer the deterioration of long-term

memory
B E) I AR o HENANE RETFTWHA REFEHREREBEE
Exercise training To improve muscle strength, coordination, balance and maintain

physical mobility

ol AE B 22 hn 3 HE AT AR - R B E K
Registered social workers and participants took part in online health brain games
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Family Caregiver Workshop

The Family Caregiver Workshops are tailor-made for family caregivers
who are providing care for individuals in the early or mid-term stages
of dementia. Caregivers of dementia patients often experience varying
levels of stress in their lives. The primary objective of these workshops
is to enhance caregivers' knowledge and skills in providing daily care,
alleviate caregiving-related stress, and facilitate early planning for
optimal family care.

Domestic Helper Workshop

The Domestic Helper Workshops are specifically designed to empower
domestic helpers with comprehensive knowledge and practical skills in
elderly care. The objective of this workshop is to reduce the pressure
associated with caregiving and enable domestic helpers to provide
more appropriate care for the elderly. The workshops are also suitable
for domestic workers taking care of the elderly with dementia.

Smartphone Workshop

With the rapid advancement of technology, smartphones have become
indispensable in dalily lives, particularly during the COVID-19 pandemic.
However, many elderly individuals may feel uncomfortable or unfamiliar
with using smartphones, which can hinder their ability to maintain social
interactions with relatives and friends. To address this issue, SCHSA
has organised a series of smartphone workshops customised for the
elderly who are new to smartphones. These workshops cover various
topics, including basic mobile applications, security measures and
online shopping. During the COVID-19 pandemic, in response to the
Government’s launching of “LeaveHomeSafe” mobile application as
one of the anti-pandemic measures for entering and exiting most of
the public places, SCHSA also conducted free digital innovation mobile
operation classes, teaching the elderly how to use “LeaveHomeSafe”
and other code-scanning mobile applications.

MEBERI—FBTLEM AFERNARIESEFE
The staff of SCHSA explained how to operate the smartphone
to the users of the Care-on-Call Service
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Care for the Elderly Across Seasons
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In response to hot or cold weather, SCHSA ensures the well-being
and safety of the elderly through effective coordination among various
departments of SCHSA, such as Care-on-Call Support Centre, Care-
on-Call Care Call Centre, social workers, and nurse teams. Sufficient
manpower is allocated promptly to hold their posts, and close
collaboration is maintained to address all aspects of the elderly's health
and safety.

During changes in weather conditions, SCHSA's Care-on-Call Support
Centre and Care Call Centre will notify the elderly in advance about
weather changes through telephone calls, text messages, and care
calls. Elderly individuals seeking assistance through the Care-on-Call
Service are reminded to take necessary measures promptly. Advance
text messages are also sent to all Care-on-Call Service’s users or
subscribers, advising family members to provide care and support to
the elderly, especially during morning, noon and evening hours. If any
physical deterioration is observed in the elderly, immediate assistance is
encouraged through SCHSA's services.

Furthermore, SCHSA leverages the push notifications of EasyHome®
APP and the dedicated staff of the home care services to deliver
weather change notifications. The elderly are reminded to take
preventive measures, wear appropriate clothing, and prioritise safety
when going out.

SCHSA will also actively reach out to elderly individuals living alone,
reminding them to make necessary preparations and providing support
to them when they are in need.

£ # % & Support for the Elderly

49



EBE A

CORPORATE GOVERNANCE



et e U

nnrrral-
| T,

A

Organisational Chart

]
]
]
]
]
]
]
]
]
r
]
|
]
]
'

FEEESSssssssssss- aATEssssssssssssss Foessssssssssss- |qmEsssssssssssss s
] ] ] ] A Y
' ' ' ' \
' ' ' ' [
' ' ' ' '
1 1 1 1 ]
ASEL CHMTIM ZERD  mepm e —BEER S AR
Hesolices Centre Marketing Sales EasyHome® Service Social & Special Care
v ' ' v '
] ] ] ' ]
] ] ] ' ]
] ] ] ] ]
H H H H H
HERRBEARR BRREEER ! N
T Information & Fundraising & AR i . BEEEE
Administration Communication Corporate Technical Services H Care Call Programme
Technology Communications :
i i i
] ] ]
] ] ]
1 ] ]
i
ERMBRZE EERE L HERHERE
Product Development Customer Service r Social Care Service
& Support :
'
'
i
| ZEOBHBBEEA
' (ERNEE) SRR
{__ (sMo)
. Outreach Support
] Service for Minority
! Owners
'
'
]
i
A il =
“.. UserAssessment
and Nurse

HeKEE ¥4 Corporate Governance 51



52

EEEREET

Board of Directors and Committees

EEg

Board of Directors

BlEE TERKRELE JP Dr. C.P. Wong, JP
Vice-chairperson /N AR Dr. Saimond Ip
BRWE BEmEL L Ms. Eva Y.W. Chau
Honorary Secretary
RKEE BERGE Mr. Alexander K.W. Mak
Honorary Treasurer
= F R £ Mr. C.B. Wong
Directors 7T BAEHX, BBS, JP Prof. Christine M.S. Fang, BBS, JP
fa] {2 B 5 &£ Mr. Argon W.K. Ho
BN AE Mr. Eric K.M. Fan
[FRO%-Fegun Ms. Alice M.H. Au
FF R B 2R, GBS, MH, JP Mr. Herman C.S. Hui, GBS, MH, JP
REESTE Mr. Stanislaus D.K. Lai
BREEHE Prof. Vivian W.Q. Lou
HEB/EL Dr. Henry W.H. Shie
EHELE Mr. Peter Y.S. Nip
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Committees

T £ 5 ¥ Management Committee

EE BEEEHE Prof. Teresa B.K. Tsien
Chairperson

| FEHEREE, JP Dr. C.P. Wong, JP
Members 7B E#E, BBS, JP Prof. Christine M.S. Fang, BBS, JP
B &= 4 Ms. Eva Y.W. Chau
B XL Mr. Eric K.M. Fan
BEERE Mr. Alexander K.W. Mak
/N A S Dr. Saimond Ip

EREENREEZET Governance Development & Membership Committee

BEA A#EELZ LT Ms. Eva Y.W. Chau

Convener

%8 TEREE, JP Dr. C.P. Wong, JP

Members I AE#ER, BBS, JP Prof. Christine M.S. Fang, BBS, JP
[FRU% Fegun Ms. Alice M.H. Au
BN E Mr. Eric K.M. Fan
RERELE Mr. Stanislaus D.K. Lai
BEEEHE Prof. Teresa B.K. Tsien
HEBEL Dr. Henry W.H. Shie

#iZEE Audit Committee

BEA BEEEE Mr. Alexander K.W. Mak

Convener

£8 F R 5k A& Mr. C.B. Wong

Members TR B2 RD, GBS, MH, JP Mr. Herman C.S. Hui, GBS, MH, JP
EMXEL Dr. Saimond Ip
REERETE Mr. Stanislaus D.K. Lai
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EMEZ2EEZEZE T Information Security Management Committee

AEA BRX K& Mr. Eric K.M. Fan

Convener

EIRZR-PN FI(ERH) &L Ms. Maura H.H. Wong

Vice Convener

£8 fa] (& B %5 & Mr. Argon W.K. Ho

Members SRR ST Mr. Fenton Y.K. Cheung
(HEEALBARIEEE) (Head of Information and

Communication Technology, SCHSA)

EWMEEL Dr. Saimond Ip

RESEZEEE Election Management Committee

BEA NG Dr. Saimond Ip

Convener

£8 R BX 2R, GBS, MH, JP Mr. Herman C.S. Hui, GBS, MH, JP
Members BERSLE Mr. Stanislaus D.K. Lai
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Financial Highlights

RELZEWEEEC AR ERBB AR ERM2(FEAEMBRE ER) REB(R AR 4R H A kKR
E,\%’R¥Eﬁﬂﬁzﬁﬂk#ﬁi§ VEBERRREMBEBRRMVENRNIEE  WEMBERRIEFEHRK
FEEEE R M S B B KRR BR A

% ©2022-2023€ st F E 5 EH1E A 852,365,123 « AU A A£$130,988,119 @ R A R £ B & X 8
REELABZALTHER - #% 1 A$133,353242 AETYH HERA HELESER HELRH
EEL HE o

2022-2023
WA Income £ EEFinancial Year
EREBA EHHWA
Recurring Special e
Income Projects Total
B HEHK)S A #HK)S A HE(HK)S
& 3E W A Operating Income 98,170,108 98,170,108 75.0%
- [—HRBTRE"|RBEA
Care-on-Call Service Fee 89,839,347 89,839,347
- [—®BBEERSIRBKA
EasyHome® Service Income 8,330,761 8,330,761
AR BF Public Donation 23,501,914 23,501,914 17.9%
& )18 B Donation-in-kind 0 0.0%

ERERSRECTESER
The Hong Kong Jockey Club Charitable

Trusts Donation 0 0.0%
- BEREEHERFL
Renovation and equipping the new Oi Man Centre 0
- ERgle@%|ETRREEE
Jockey Club Community eHealth Care Project 0
- EEgUF5ERBEE
Jockey Club Good Hand Easy Match Alliance 0
ELRTEZSESER
The HongKong Bank Foundation Donation 1,227,032 1,227,032 0.9%
- [REBEREISRE
Smart Home: A Smart Solution to Active Ageing 1,227,032 1,227,032
F B K% R E Interest and Investments 3,552,121 3,552,121 2.7%
HtU A Other Income 4,536,944 4,536,944 3.5%
# U A Total Income 129,761,087 1,227,032 130,988,119 100%
2022-2023
X H Expenditure £ EFinancial Year
EEXH BHAXH
Recurring Special
Expenditure Projects
BH(HK)S B H(HK)S
$HE B2 Cost of goods sold 15,851,525 15,851,525 11.9%
#7 £ Depreciation 7,156,077 250,653 7,406,730 5.6%
%38 ¥ H Operating Expenses 104,422,259 976,379 105,398,638 79.0%
- BIXXH Staff costs 78,917,634 21,400 78,939,034
- Hih&iE X H Other Expenses 25,504,625 954,979 26,459,604
£ 3K Fundraising expenses 4,696,349 4,696,349 3.5%
B ¥ 188 Donation-in-kind 0 0 0 0.0%
#83% i Total Expenditure 132,126,210 1,227,032 133,353,242 100%
78 £F E B &% Surplus for the year (2,365,123) 0 (2,365,123)

EEZZEHE 2022-23 £3f SCHSA 2022-23 Annual Report
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The Board of Directors of Senior Citizen Home Safety Association (‘SCHSA”) is responsible for the preparation of financial
statements that give a true and fair view in accordance with Hong Kong Financial Reporting Standards (“HKFRS”) issued
by the Hong Kong Institute of Certified Public Accountants (*HKICPA") and the Hong Kong Companies Ordinance, and for
such internal control as the Board of Directors determines is necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to fraud or error.

SCHSA recorded a deficit of HK$2,365,123 in financial year 2022-2023. Total income was $130,988,119, including service
fees from relevant service users, donation and sponsorship donated from general public, projects income and investment
etc. Total expenditure was HK$133,353,242, including staff costs, costs of goods sold, promotion and advertising
expenses, depreciation and other operating expenses.

2021-2022
£ EFinancial Year
EEALON EHEH WA
Recurring Special
Income Projects
B (HK)$ & #(HK)S
93,654,401 93,654,401 61.1%
88,528,873 88,528,873
5,125,528 5,125,528
22,402,377 22,402,377 14.6%
0 0.0%
24,653,703 24,653,703 16.1%
0 0
24,135,043 24,135,043
518,660 518,660
1,198,358 1,198,358 0.8%
1,198,358 1,198,358
1,105,962 1,105,962 0.7%
10,180,967 10,180,967 6.7%
127,343,707 25,852,061 153,195,768 100%
2021-2022
£ EFinancial Year
BEE X BHEXH
Recurring Special
Expenditure Projects
& #E(HK)S A R(HK)S
15,715,270 15,715,270 10.7%
6,835,061 5,542,639 12,377,700 8.4%
95,720,498 20,309,422 116,029,920 78.8%
71,011,900 15,339,350 86,351,250
24,708,598 4,970,072 29,678,670
3,043,257 0 3,043,257 21%
0 0 0 0.0%
121,314,086 25,852,061 147,166,147 100%
6,029,621 0 6,029,621
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Statement of Financial Position
(7202358 A31H As at 31 August 2023)

JE 7 By & &= Non-current assets
Y3 BB KR Property, plant and equipment
12 E E Intangible assets
{8 Fi # & E Right-of-Use assets
ETERA B AH M2 E WS B & & Financial assets at Designated FVOCI
FE) & E Current assets
17 & Inventories
JrE LS BR R K% HL i JfE Uk 51 T8 Accounts and other receivables
$R174517 23 & Bank balance and cash
8 & f& Current liabilities
J7& 1<t B 2 K% H b i 45f 2038 Accounts and other payables
7 & & & Lease liability
IEFEIB R A Deferred donation income
& E B8 Net assets
{##% Reserves
E 4 Total fund employed

58 REREWHS 2022-23 F£3f SCHSA 2022-23 Annual Report

2023

B RHK)S
61,324,476

17,501,743
2,757,460
19,400,646
21,664,627
131,083,142
3,945,629
14,426,871
112,710,642

27,147,875
20,639,223
401,288
144,219,232

144,219,232

2022

B RHK)S
59,652,175
17,908,514
23,852,397
17,891,264
143,457,448
4,779,866
36,411,326
102,266,256

21,473,024
24,259,287
14,566,320
142,810,992

142,810,992
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- Reserves

22.5%

REIE
Reserves
Classification

22.2%

10.5%

J c=ExEe B P TRESEEREE
Charity Case Fund Infrastructure Reserve Personal Emergency Link Device Replacement Reserve

AR R R AR T RIERR

Service Enhancement Reserve Accumulated Surplus
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. 2022-23F EE M KR HE A&
‘9 FY2022-23 Sources and Uses of Donations

12.9%

10.2%

= RORIR

Sources 76_90A)

of Donation

W A7ER W cxEw ESIER
Public Donations Corporate Donations Grants and Foundations

16.5%

6.1%

Uses 77_4%)

of Donation

[ | [—fpBTRE™| ZETE . [—HBBRERS®] Z=5tE . Hith
Care-on-Call Service Charity Programme EasyHome® Service Charity Programme Others
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Auditor’s Report

mazars

42nd Floor, Central Plaza
18 Harbour Road
Wanchai, Hong Kong

EBE(TE B8R hBEIRM 8

Independent Auditor’s Report 38 3z 4% # 67 48 & &

To the members of 2 4 & &
Senior Citizen Home Safety Association

R EFRERF &

Tel 3% +852 2909 5555
Fax f8E : +852 2810 0032
www.mazars.hk

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(FEF B U X IEIRR BERG TR HFIRFAE89F IR 2 )

Opinion

We have audited the financial statements of Senior
Citizen Home Safety Association (the “Association”)
set out on pages 11 to 77, which comprise the
statement of financial position as at 31 August 2023,
and the statement of comprehensive income and
expenditure, the statement of changes in funds
employed and the statement of cash flows for the
year then ended, and notes to the financial
statements, including a summary of significant
accounting policies.

In our opinion, the financial statements give a true
and fair view of the financial position of the
Association as at 31 August 2023, and of its financial
performance and cash flows for the year then ended
in accordance with Hong Kong Financial Reporting
Standards (“HKFRSs") issued by the Hong Kong
Institute of Certified Public Accountants (the
“HKICPA") and have been properly prepared in
compliance with the Companies Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong
Kong Standards on Auditing (‘HKSAs") issued by the
HKICPA. Our responsibilities under those standards
are further described in the  “Auditor’s
Responsibilities for the Audit of the Financial
Statements™ section of our report. We are
independent of the Association in accordance with
the HKICPA's Code of Ethics for Professional
Accountants (the “Code”), and we have fulfilled our
other ethical responsibilities in accordance with the
Code. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our opinion.

3]

B CEHRELERHHE ([FHE] ) 5184
% 11 BE 77 BXMHHEA, WM HEEAOEN
2023 4 8 A 31 BXMHRAEL, AREZ A LS
EZAGUARZBEE, A28 PEARALATER
VBRI F R AN, 03I 24HIEME,

FMRE, FFRHIRECARRE RGN AA S
HEBYHREEAN LT D AT RF G H
2023 4 8 A 31 BXMBHRAAMEZ B ILFEZ
BHEREREARE, OB (N4 ) LhH%
#q.

ERH A

BACARIR A B AN AN (BB ETER))
BATE . RMEZF R TAREG FETERRS
| BT B RARIEZFE | 4 P —
H R, RMARREEB GRG0 F LTk
FA ([ ) BIAEHe, LARET BT
A AT, HAARIE, RMVTHEAT 0 B3 GE
HREEHELRTEALIBE,
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To the members of % % 4 &
Senior Citizen Home Safety Association

RFRE R

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(PEBZEMAE LB RERRERGTEANEZFREMELIF IR L)

Other Information

The directors of the Association are responsible for
the other information. The other information
comprises the directors’ report.

Our opinion on the financial statements does not
cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial
statements, our responsibility is to read the other
information and, in doing so, consider whether the
other information is materially inconsistent with the
financial statements or our knowledge obtained in
the audit or otherwise appears to be materially
misstated. If, based on the work we have performed,
we conclude that there is a material misstatement of
this other information, we are required to report that
fact. We have nothing to report in this regard.

Responsibilities of Directors for the Financial
Statements

The directors of the Association are responsible for
the preparation of the financial statements that give a
true and fair view in accordance with HKFRSs
issued by the HKICPA and the Companies
Ordinance, and for such internal control as the
directors determine is necessary to enable the
preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

REZEHE 2022-23 F£3fF SCHSA 2022-23 Annual Report
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Independent Auditor’s Report 38 3r 4% # 6 4% & &

To the members of # % & &
Senior Citizen Home Safety Association

" ERERE &

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(76 25 38 22 P 32 38 X JE AR R RIR Y TS AF 55 5 IR B A2 869 % IR 2> ])

Responsibilities of Directors for the Financial
Statements (Continued)

In preparing the financial statements, the directors
are responsible for assessing the Association’s
ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and
using the going concern basis of accounting unless
the directors either intend to liquidate the Association
or to cease operations, or have no realistic
alternative but to do so.

Auditor’s Responsibilities for the Audit of the
Financial Statements

Our objectives are to obtain reasonable assurance
about whether the financial statements as a whole
are free from material misstatement, whether due to
fraud or error, and to issue an auditor's report that
includes our opinion. This report is made solely to
you, as a body, in accordance with section 405 of the
Companies Ordinance, and for no other purpose.
We do not assume responsibility towards or accept
liability to any other person for the contents of this
report.

Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material
misstatement when it exists. Misstatements can
arise from fraud or error and are considered material
if, individually or in the aggregate, they could
reasonably be expected to influence the economic
decisions of users taken on the basis of these
financial statements.

F F IR TE(S)

EBRBUBRAR, EFATTHEEDOHGRREZ
e, LEAAEATREESEECEAMZEA,
VABAR R e & st A sk, RIEEFAEHEW
FHERIAELE S, A L ATRIAERTE,

BRFRET B IRARBZ T

HME BRRHLEUHHBAENR T RALEBAK
RS E ML T RESRRA BT AR, B
A aiE R MELAOZEMEL, RMRE (A5 4%
#1) % 405 4%, EEET (HFHER) #5, hit
ZIPARMERELWR 6, RMREHRABLEHRNE
BUEAT E o A B b B AIEAEAT F AL,

HIIRER FAK RS, ERBRERR (FEE
R ) AR E, BREAGEGE—F X8R
BRIk, SEFIRETAd IR FTIAR, wREOEHE
B AT BB BOE LA R T ALY A R R E M
IR b Z ik, AV M #9453 BRI TTALARAE
FTK,
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To the members of % % ¢ §
Senior Citizen Home Safety Association

RHRE BRI &

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(REBZMA LS RBEIRR BRI AN BT IREAEF IR F])

Auditor’'s Responsibilities for the Audit of the Az E M HIAAWBZ RIE(4)

Financial Statements (Continued)

As part of an audit in accordance with HKSAs, we  ZAg#E Ak €tz (SR EER ) /7

exercise professional judgement and maintain
professional skepticism throughout the audit. We
also:

e |dentify and assess the risks of material
misstatement of the financial statements,
whether due to fraud or error, design and
perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our
opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve
collusion,  forgery, intentional  omissions,
misrepresentations, or the override of internal
control.

e Obtain an understanding of internal control
relevant to the audit in order to design audit
procedures that are appropriate in the
circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the
Association’s internal control.

e Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by the directors.

REZEHE 2022-23 F£3fF SCHSA 2022-23 Annual Report
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Independent Auditor’s Report 3% i 4% #t & 3% & &

To the members of % 4 ¢ 8
Senior Citizen Home Safety Association

RFRERF &

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(7853 22 AP L B XS IRR BRI A BT IR FAES)H IR 2 7])

Auditor’s Responsibilities for the Audit of the Hx# sk &M BaAAEZ F1E ()
Financial Statements (Continued)

Conclude on the appropriateness of the
directors’ use of the going concern basis of
accounting and, based on the audit evidence
obtained, whether a material uncertainty exists
related to events or conditions that may cast
significant doubt on the Association’s ability to
continue as a going concern. If we conclude that
a material uncertainty exists, we are required to
draw attention in our auditor's report to the
related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's
report. However, future events or conditions may
cause the Association to cease to continue as a
going concern.

Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial
statements represent the underlying transactions
and events in a manner that achieves fair
presentation.

HEFHRABRELE AR B ETHRERE
o BARHEIRe EEH, ARG HAREA
REAAMGERRAEZMN, #mThEsd
HEOHREBRNEATRER, WRAMA
LAEEERRELW, A LEEZRFRE T
RFGAFEEZFMHREAFTHMMEE, B
EZHAMORERR, AIBMEELLEREE
Fo RN EHA AT RLE B LATREFZ
Firi&#E, Ri, ARFAIFATRESE W
SR GEE,

HRAFMHRAGERIET X, BHFA
B, QREE, ABEFUHRAET TH AL
ZHFEA,
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Independent Auditor’'s Report 55 3 4% #t 6 3% & &

To the members of % % & B
Senior Citizen Home Safety Association

RHRE R

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(BB LI UIERR BRI HFIRFAE89F R 2T

Auditor’s Responsibilities for the Audit of the ¥t fFFztE3tMBIAARBZ T4 (8)

Financial Statements (Continued)

We communicate with the directors regarding, M tbEEI, EMBEETFEBTHEGE LA,
— among other matters, the planned scope and timing g pg 3k & kK BHEARE, G 16 A AT TR

of the audit and significant audit findings, including B PRI ) 2 AT K BT

any significant deficiencies in internal control that we °

identify during our audit.

(Vg

Mazars CPA Limited YERRE (F%) BHAEBLHARLAF
Certified Public Accountants HEEFA
Hong Kong, 15 March 2024 F#, 2024 £ 3 A 151

The engagement director on the audit resulting in & AL AHB S R FR LM BT E D FF 2.
this independent auditor’s report is:

Eunice Y M Kwok 3R 8 S

Practising Certificate number: P04604 F B E R R R F 4% 3 P04604
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