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Enquiry Hotline :

Service Hours

Email
Address

Suppart SEenvice)

il

2345 5265 E%5 A E]

Monday to Friday 9:00a.m. to 5:30p.m. e
Saturday 9:00a.m. to 12:30p.m.

(except Public Holidays) E - "
ossmo@schsa.org.hk Website WhatsApp

schsa.org.hk/ossmo Enquiry

S2, 2/F, Oi Man Plaza, Homantin
5582 2272

About Outreach Support Service for Minority Owners
Since 2011, Senior Citizen Home Safety
Association has been appointed by the
Development Bureau to provide assistance s

to minority owners of old buildings in Hong : .
Kong affected by the Land (Compulsory Sale : It means the persons who own undivided
for Redevelopment) Ordinance (Cap. 545) shares in the lot but nc_)t the persons who
("Ordinance"”) or private acquisitions. Our haye made the aPpllcatlon under the
service includes providing suitable advice and Ordinance in relation to the lot. On the
information as well as accompanying minority 2 other hand, the persons who have made
owners in need to meet the acquiring party. the.appllce_ltlon Uelerifne (OIElEmee B
With support from a cross-functional team of ., inrelation to the lot are called .+
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professional consultants, our social workers team ik )y (DR
helps minority owners facing compulsory sale and
acquisitions make suitable and informed decisions. IETI tevneesc®®

|

What is Compulsory Sale”

In view of the scale and pace of urban decay, to encourage private sector participation in urban
renewal, the Land (Compulsory Sale for Redevelopment) Ordinance was enacted and came into
operation since June 1999 to facilitate owners of buildings in multiple ownership to redevelop their
lots. The threshold for making a compulsory sale application was first set at no less than 90% or all
classes of lots.

With the rapid ageing of buildings, a lower threshold being no less than 80% was introduced
through the enactment of the Land (Compulsory Sale for Redevelopment) (Specification of Lower
Percentage) Notice (Cap. 545A) (“the Notice”) from 1 April 2010 for the following three classes of
lots —

(a) alot with units each representing more than 10% of all the undivided shares;
(b) alot with all buildings aged 50 years or above;

(c) alot that is not located within an industrial zone and with all buildings being industrial building
aged 30 years or above.

If necessary, our social workers will check for the minority owners free-of-charge whether their
properties fall within one of the specified classes of lot under the Notice.

Scope of Services

Enquiry Case Service

« Telephone enquiry « Explain to minority owners the general

« Online information and enquiry practice of property acquisition and the

Information to be provided: The application and procedure process of compulsory sale under the

of compulsory sale, the rights of minority owners, the Ordinance

Lands Tribunal’s procedure in handling compulsory sale » Check for minority owners free-of-charge

application, reference prices of properties, reserve prices whether their properties fall within one of the

of compulsory sale cases in the past etc. . L

classes of lot to which the 80% application

threshold for compulsory sale applies

= Social workers will proactively outreach to  +« Refer the minority owners to other social
buildings affected by acquisition activities to service organisations if they have relocation
promote the service and will visit households needs
of the minority owners + Refer the minority owners to professionals

Community Education such as surveyors for advice and assistance*

* Refer the minority owners affected by
compulsory sale to qualified mediators for
mediation

« Social workers will accompany the minority
owners to meet with concerned party if
necessary

* The level of professional service fees is subject to specific
professionals. SCHSA will not charge any referral fees.

Outreach Advisory Service

* Organise talks, workshops and roadshows
to explain the general practice of property
acquisition and the process of compulsory
sale under the Ordinance; and to promote
the understanding on mediation in
compulsory sale

Service Target

Minority owners and their immediate family
members who are affected by compulsory sale
or property acquisition by private developers

What is Mediation?

Mediation is a voluntary process in which a trained and impartial
third person, the mediator, helps the parties in dispute to reach an
amicable settlement that is responsive to their needs and acceptable
to all sides. Mediation is an alternative to resolving a dispute through
the court system.

Mediation for Compulsory Sale Cases

In accordance with the direction issued by the President of the Lands Tribunal (the Tribunal)
pursuant to Section 10(5)(a) of the Lands Tribunal Ordinance (Cap. 17) on "Mediation for
Compulsory Sale Cases Under the Land (Compulsory Sale for Redevelopment) Ordinance (Cap.
545)" (LTPD: CS No. 1/2011), the Tribunal has the duty to facilitate the settlement of disputes
by encouraging the parties to use alternative dispute resolution procedure (ADR) if the tribunal
considers that appropriate. ADR means a process whereby the parties agree to appoint a third party
to assist them to settle or resolve their dispute and a common mode of ADR is mediation. If settled,
the dispute will come to an end without going through a trial process. It will save time and costs.

About Senior Citizen Home Safety Association
('SCHSA)

Senior Citizen Home Safety Association (‘'SCHSA’) was founded in 1996 as a
non-profit charitable organisation with a self-financing model. Today it is one
of the most established social enterprises in Hong Kong. SCHSA provides
Care-on-Call Service, a comprehensive 24/7 support service consisting
of emergency aid, integrated care, around-the-clock vigilance service,
health management, and day-to-day living assistance. The Association
also provides training and workshops to the elderly and their family and
caregivers. In addition, SCHSA's EasyHome Services provide at-home care

to elderly consisting of elderly care, medical escort, house cleaning and
rehabilitation services. SCHSA strives to enable elderly to age in place and
lead quality lives independently. SCHSA innovates and leverages technology to
deliver people-centric services.

Scan QR CODE€ to watch videos about Compulsory
Sale and Acquisition. (Chinese Only)
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