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Since its inception 23 years ago, Senior Citizen Home Safety
Association (‘SCHSA') has always striven to enhance the quality of
life for our senior citizens by leveraging modern technology to offer
people-centric services through innovation. Beyond its Care-On-Call
Service and EasyHome Services are well recognised and received in
the community, SCHSA has also been active in organising community
engagement activities with cross sectors, such as its volunteer
programmes and Life Journey Experience. In late 2018, we launched
a new logo for our key brand Care-On-Call Service. We hope the new
brand and logo will sharpen our image and identity and thereby further
promote public awareness of SCHSA's services.

QOver the years, SCHSA has earned a solid reputation, with its Care-On-
Call Services having served over 400,000 golden-agers and people in
need. Through our in-home device, Personal Emergency Link, as well
as our personal mobile devices such as e-Care Link Mobile App, Safety
Phone and Mobile Link, users can by one simple press of the help
button be immediately connected to our service call centre 24/7. Our
professional team provides a wide range of support, including arranging
emergency response from the Police and ambulance services. In
addition, we also make caring calls, medical appointment, notifications
to check on the users’ wellness, help make medical consultations and
reminders to take medication. Furthermore, we provide counselling
services with our registered social workers and diet recommendations
with our registered nurses. Our goal is to provide integrated
comprehensive care and support to seniors in need.
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About Senior Citizen Home Safety Association
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Senior Citizen Home Safety Association (‘'SCHSA') was founded in
1996 as a non-profit charitable organisation with a self-financing
model. Today it is one of the most established social enterprises
in Hong Kong. SCHSA provides Care-On-Call Service, the most
comprehensive 24/7 support service in the territory consisting of
emergency aid, integrated care, around-the-clock vigilance service,
health management, active ageing services and day-to-day living
assistance. Our mission is to enable all service users in their senior
years to age-in-place with a quality life by leveraging technology
and innovation to provide people-centric services. To further
support our users’ physical and emotional needs, our professional
team, consisting of nurses and social workers among others, assist
our users in areas such as medical appointment booking, medical
escort, health management and emotional counselling. Through
our EasyHome Services, we also provide home care, cleaning as
well as rehabilitation services to our users.

In addition, SCHSA is committed to promoting lifelong learning
and volunteer work through Active Ageing Services, our diversified
volunteer program. We organise activities and workshops not only
for mature adults in their golden years, but also for corporations,
educational institutions, and community groups. As a charitable
organisation, SCHSA channels public donation income and its own
operating surplus through its Care-On-Call Charity Programme and
other elderly service development to provide emergency assistance
and integrated care service to those in need.
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Our Mission and Values

FE= Vision
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To empower people who choose to age-in-place with the promise of quality life.

{E8n Mission
HABERRIER » LA ASMREHAENEL » BA EEHEA S EE o

To raise the quality of life of people who want to age-in-place by leveraging technology and innovation to
provide people-centric services.

{BE{EER Values

TEEREN - LBt BaRGERER EHEENESELER RIEEANHLIETES] -
Enterprise in Support of Social Services - We operate as a self-financed social enterprise and commit
resources generated from our operations to community services that can further our social impact.

W - AR FEF > SHTERBERENTEE -
Collaboration and Partnerships - We collaborate with different sectors to help meet the multifaceted needs
of our senior citizens.

BREE - ERERENGR - FENLEEER » SMPUSEBE -
Senior Citizens Well-being First - We treasure our elderly’s role in family and society and we care deeply
about helping them live the best lives possible.

MABE - EEANEENEE » UEBIFHE o
People at the Core of What We Do - We respect that everyone has value and needs. We value and
connect people with love.

BRAF - LRI BEN F RSB E L RN RERGT
Embracing Innovation - We strive to integrate innovative ideas and practices into our organisational and
service development.
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Care-On-Call Service
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Scope of Care-On-Call Service

2 &% 1E Emergency Assistance 2 ERAEEPRTS Integrated Care Service

REZEH 999

Making emergency calls to the Police (999)

B EE

Making ambulance calls
BEXETRECRERRSER (RHBREERSF)
Transferring electronic medical records to the A&E
services of public hospitals (in collaboration with the
Hospital Authority)

EERARNRIERMUE

Tracking the location of the users with their mobile devices

=BT BEA

Notifying users' designated contacts in case of emergency
REABTRIER

Follow-up with users after hospital admission

ZiE™| RS

Care-On-Call Service, operated by SCHSA, is the most
comprehensive and a leading 24/7 support service in
Hong Kong, covering emergency aid, integrated care,
around-the-clock vigilance service, health management,
active ageing services and day-to-day living assistance.

© REEERE

Making phone calls for wellness checks

TEKIFIES
Scheduling medical appointments

i
Sending reminders for follow-up consultations and
medication
BB R4 EEA
Responding to community and everyday inquiries
St TIEEEE
Emotional counselling service from registered social workers
TR MR AR T

Health and dietary advice from registered nurses

BT RE™) BRE -- ERIER

Care-On-Call Service — Products Offering

r— BT

B ABRES

r— B TR

One - RERSS
Care-On-Call Personal Services Care-On-Call H Senvi
TEZFHe) ME¥E% ®) APP ESE °) ERFLRE)
Safety Phone e-Care Link Mobile App Mobile Link Personal Emergency Link
ART%
Products
o RRRE o FofEESFEE BN |« 23, Bt o RIRERHEINIAE
Extra-large keypad EIBINEE ‘One-button’ device Hands-free
o JEESAEID g e) Equipped with o BINNACTEEAERLAESS > speakerphone function
e Featured safety button |~ Blustooth remote. {HAAREE (B . EERIKEEER
Features at the back of the control, with built-in Add-on distance AEFLLEH
phone Octopus function sensor available for Equipped with water-
caregivers’ use proof remote control
and bathroom safety
button
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201958 EEZEHEAMT (HmRERE) In May 2019, SCHSA joined the Caring Company Expo,
HBEMWESER  MREEARTEREERNRE where we showcased to corporative and social service

N ; < organisations how technology and people-centric service
= |'_£‘7 N7 r—‘—'”ﬁTM :%iA g Eﬁ NEAS o :
BB BB ") RS ERREAKRB 2 ER model is integrated under our Care-On-Call Service. We also

% o MiRBhEE R R A FARF BRI R R helped to promote collaboration between business sector
and social service sector.

.~ g b k ;

HE2H [FERERMIE HERUNFESTEERE AR TZiE™Y R
SCHSA promoted the Care-On-Call Service to the general public with its participation in the Caring Company Expo.
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Message from the Chairperson
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The year 2018/19 marked a new milestone in

the development of SCHSA. We revisited the

mission and vision of our services, setting out a

new strategic course of development. We were

re-energised by a new and strengthened staff team,

working in partnership with enhanced governance

oversight. We aligned our values and priority to deliver

our best and to reach out to serve more elderlies in need in the
community.

Twenty-three years ago, SCHSA was founded with the vision “To
empower people who choose to age-in-place with the promise of
quality life”. Today, we see the rapidly increasing elderly population, yet
unmatched by the provision of adequate caring services. Moreover,
the elderly of today have different needs and expectations. They are
more independent and healthier; they aspire to have rich and active
retirement lives with quality and choices.

In view of the new social conditions and needs, we renewed the
interpretation of our mission in the pursuit of the vision to provide
quality care to an increasing number of elders in our society. We
discovered a new meaning in empowering our senior citizens to live
a safe, secure and healthy life with confidence and support. We hope
that our elders can enjoy life at this golden age, with autonomy and
dignity in a living environment that they choose and are familiar with.

In the development of our core services, we will continue to strengthen
our 24/7 emergency call support services. In response to the
emerging needs, we will launch a four-pronged approach to new
service development, including safeguarding the safety of the elderly
within and outside of their homes; promoting health through telehealth
monitoring; enhancing social connectedness through engaging families
and volunteers to support the elderlies and delivering in-home support
through proactive service co-ordination. Through deploying new
technology, we will explore and develop more people-centric services
to enable our senior citizens to spend their retirement lives in the
community with security and peace of mind. In the years ahead, we
will continue the strive for excellence to improve our service products
and caring services in launching a new generation of Care-On-Call
Service.
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We will reach out to support more elderlies and their family
carers. We hope to offer help to those more vulnerable elders
with dementia and those that have just returned home from
hospitalisation, as well as others that may want to maintain
active and independent living, despite growing in age and frailty.
We shall proactively collaborate with other care organisations
offering medical and social support services for the elderlies in
the community. Developing service partnerships, enhancing our
understanding of the needs and reaching out to more elderlies in
need.

Last but not least, in striding forward we have renewed our pledge
to the core values in the pursuit of quality, integrity, compassion and
growth. SCHSA is committed to build a high quality, responsive,
trusted and reliable service support platform to the aging population
in Hong Kong.

L&

Christine M. S. Fang

REZEHEEEEER
Chairperson, Senior Citizen Home Safety Association

2020 ££ 3 A March 2020
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Report from the Chief Executive Officer
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2018/19 was special to me because it
was the first full year of my tenure at Senior
Citizen Home Association (‘SCHSA).

We conducted a detailed review of SCHSA's
overall condition and adopted a number of
adjustments in its strategy, policies, operating

model, and organisational structure. In June 2019,
under the leadership of our Board of Directors, we completed
the first board-management strategic workshop where we
engaged in extensive discussion and came up with a new
interpretation of our Vision and Mission as well as a clear
articulation of the future direction for the Association. | would
like to thank the Board for supporting the Association and our
staff.

We, at SCHSA, are deeply committed to our Mission to
improve the quality of life for the elderly in Hong Kong. At the
same time, we strive for innovation in our services which is
essential as society evolves and senior citizens’ needs become
increasingly diverse.

We took an important step forward in many areas in 2018/19.
We rebranded our service with the Association’s original brand
— 45 Z§E ™. In English we adopted a new name Care-On-
Call Service, formerly labelled Personal Emergency Link Service.
As part of the rebranding, an award-winning video called The
Scent of Mother was launched on 2019 Mother's Day. The
message of the video is to remind everyone the importance of
love, embrace and reconciliation between generations. This
epitomises what we hope Care-On-Call Service can bring to
our users and their families — a touch of humanity and care.

In line with our new marketing strategy, we made several
breakthroughs and upgrades in our service. A blueprint of
new products development was formulated. The information
security system of the Association was strengthened as well.
With these enhancements, we hope to achieve even greater
information security for SCHSA as well as our users and deliver
even better customer experience. It is our goal to let more
people in Hong Kong learn about and benefit from the full
scope of our integrated Care-On-Call Service. Our professional
service teams, comprising call centre agents, social workers,
nurses, and technicians collaborate closely to ensure we
provide a reliable and comprehensive service to our users.
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At SCHSA we believe 50+ is a golden age and an exciting
chapter in life. We want to help retirees take full advantage of
the time in their hands to pursue their interests and realise their
potential. Therefore we integrated the existing volunteers scheme
and 'Silver Age Club' into a new volunteer service programme
under the name Active Ageing Services. The philosophy behind
Active Ageing Services is that lifelong learning and contribution
to society can be one. With what retirees have learnt, they
can also give — in the form of volunteer service helping other
senior citizens. An innovative Reward Redemption Scheme
was launched to promote and recognise the value of volunteer
services in society. Volunteers’ service hours are converted into
points which volunteers can use themselves or gift to others
through points redemption for elderly products or services.

Last but not least, | want to congratulate Life Journey Centre®
for achieving a record high in number of visitors as well as
service income in 2018/19. Care-On-Call Service user number
also achieved encouraging growth last year.

| would like to take this opportunity to express my appreciation to
all colleagues, volunteers and partners whose dedication made
the above possible. 2018/19 was a new start. | look forward to
even greater collaboration with all of you going forward and an
exciting new chapter in the development of SCHSA. We wish
all senior citizens in Hong Kong and their loved ones a safe,
healthy, quality life full of love and well-being.

FATIT (£5)
Maura Wong
1TBARE

Chief Executive Officer
2020 £ 3 B March 2020
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Keeping Watch over the Elderly & Attending to their Needs
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As the largest emergency helpline centre in Hong Kong, our Care-
On-Call Service Call Centre operates around-the-clock throughout
the year, serving the community with emergency assistance
and caring services. As of today, over 10,419,115 requests and
assistance have been serviced, while in this annual year alone, we
handled a total of 587,673 cases of assistance requests, with over
99.79% of calls answered by our service centre within 10 seconds.

Apart from emergency assistance, we also strengthened our
collaboration internally with our different professional teams and
externally with other social service organisations. We keep watch
over the elderly and strive to attend to their needs comprehensively.
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Our Care-On-Call Service Call Centre also offers free-of-charge
‘reminder service’ to help our users with medical consultations and
daily life issues. Starting this year, we added Medication Reminder
Service to our service portfolio by sending notifications to our users
to take their medicine on time in order to strengthen their personal
health management. Our Care-On-Call Service Centre team
collaborates with our nurse team, the Medication Reminder and
Care-On-Call Service team will arrange to contact the users to have
a better understanding of their health condition and medicine usage.
Our nurse can provide them with professional health advice tailored
to the individual needs, allowing both our users and their families to
have a greater peace of mind.

Furthermore, SCHSA works closely with many social service
organisations to provide around-the-clock assistance services to
members of these organisations. This year, we expanded our service
to cover the outdoor Care-On-Call Service. Our partner organisations
can NoOw access our voice prompt services, and participate in
our seminars at no cost. Every time the members of our partner
organisations (who are also our service users) report any physical
discomfort, through our Care-On-Call system, we shall notify our
partner organisations in the same day, allowing them to keep abreast
of their members’ situation, and to arrange appropriate follow-up.
This way, we ensure these users recieve even greater protection and
support.

For the year ahead, our professional team from the Care-On-Call
Service Call Centre will continue to keep pace with SCHSA's own
technological innovations. We are enthusiastic about the introduction
of our vigilance service. By proactively tracking the activity status of
our users, we can take prompt action to safeguard the safety and
well-being of our elderly.

17



REZEWHS 2018-19 F

IRFFEEELZ - 2018-19

Key Figures of Our Service - 2018-19
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In the year 2018-19, our Care-On-Call Service professional team has handled

over (42,624 assistance requests from our users

Over 3/ 405 requests for emergency aid and 1 82 missing person cases have been well-handled
Our nurses provided ] ()18 health consultations

while our social workers provided ]_,722 sessions of counselling and assistance services to our users.
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Psychosocial Well-being of Our Users is Our Priority
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The mission of our Community Care Service Team, which
comprises professional registered social workers, is to take care
of our users psychosocial well-being. They provide not only
timely crisis assessment and interventions, but also emotional
support and counselling support, mental health information
as well as community resources referral to any users in need.
Our team has close collaboration with different community
groups, and connects our users to the appropriate networks of
community resources. In addition, our social workers provide
support to caregivers, through counselling services information
on or referral to other resources in order to help relieve
caregivers’ stress. Furthermore, our team reviews and approves
Individuals' eligibility for our charity case support, so that elderly
with economic difficulties without support can enjoy free use of
our Care-On-Call Service.

From the very start, we have been working closely with different
organisations to support our users and their caregivers, including
providing timely interventions on suicidal cases and conveying
messages of hope to every struggling soul. Through our follow-
up, we help to prevent or minimise risks of repetitive domestic
violence for our users. We help our users to fulfil their dreams,
such as helping them record their farewell 'love messages'
for their loved ones. We listen to our users life experience and
provide some relief to their inner struggles. Our team believes
that the ability to facilitate our users and their families to restore
their relationship with family members and friends, and the trust
and recognition from our users are the motivation that drives us
forward on this exciting journey.
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Professional Nursing Team Advises Users on Proper Medicine

Usage and Pain Management
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The Telehealth Team of Our Care-On-Call Service is responsible
for promoting proper health management for our users. Our
Care-On-Call Service Call Centre receives health inquiries from
our users or their caregivers, such as care inquiries regarding
how to handle health issues, medication, nursing care techniques
or requests for reminder services. Our Care-On-Call Service Call
Centre will arrange for our team of registered nurses for follow up
with the users or caregivers.

Among the cases handled by our registered nurses, many elderly
users living alone encountered difficulties in proper usage and
dosage of the medicines. With the consent of our users, our
nurses can review their latest medical records and medication
information at eHRSS and provide proper guidance to our users
to improve their medicine usage.

Many elderly people suffer from gout. Our nurses received many
assistance requests from caregivers on how to help elderly with
gout. Our nurses provided information about the causes of gout
and advice on proper treatment and physical exercises. If the
users or their caregivers encounter emotional stress or need
community support to help them deal with the challenge of caring
for their pain, our telehealth team will also refer the cases to our
registered social workers in order to jointly follow up and help our
users seek relief.

In order to enhance the service quality of our Care-On-Call
Service, our registered nurses also regularly provide health and
nursing trainings to our employees and volunteers in order to
enhance their understanding of the health issues related to elderly
so that they can provide appropriate support.
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Heightening Elderly Awareness of Personal Health in
Management through the Jockey Club Community eHealth

Care Project
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The first phase of our three-year Jockey
Club Community eHealth Care Project
ﬁz% was in full swing this year. Leveraging
electronic data management and the
professional nursing team'’s expertise,
we strive to empower the elderly in

BEH » EEEEMIREEE o EE® o EPRESHEE self-health management and to play a
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role in their health improvement in the
long run. This year, SCHSA established
eHealth stations at 80 participating
elderly centres, while as many as 273,770 caring calls were made by our
nurses to over 5,000 participating senior citizens. These calls helped us
understand their daily habits and health conditions, allowing our nurse to
conduct follow-up care for the senior community. In this project, senior
citizens are encouraged to regularly measure their blood pressure, blood
glucose and weight. By doing this at commmunity centres, the project helps
foster a closer relationship between the elderly and their community. It is
also our attempt to promote medical-social care at the community level.

In addition, if participants have special needs, SCHSA's registered social
workers also reach out to elderly centres, to facilitate joint follow-up care
for the elderly, and provide emotional support and referrals for community
resources.
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Under the eHealth Care Project, elderly participants can have their
health measurements taken as they pay visits to various elderly
centres;, meanwhile, our health workers will also provide assistance
to participants in gathering measurements of their blood glucose
during their outreach visits to different elderly centres.
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* A& sample size: 3,003

According to the research report published by the CUHK Jockey
Club Institute of Ageing, health conditions of most of the participants*
improved after 12 months since the launch of the project. In particular,
three areas recorded notable improvement: self-rated health (improved
by 18%), mental well-being (improved by 38%) and poly-pharmacy
issues (decreased by 6%) were observed to show more prominent
improvements. Furthermore, improvement in health was also found to
be closely associated with behavioural change among the participants,
who showed a greater willingness to attend exercise classes (increased
by 43%) and health-related classes / workshops (increased by 48%) than
before. According to this report, 40% of the participants™ showed either a
drop of over 10mmHg in their systolic blood pressure (SBP), or a drop of
over 5SmmHg in their diastolic blood pressure (DBP). These findings could
indicate a possible reduction of their risks of coronary heart diseases and
strokes by 20% and 40%" respectively.

To date, the project has received wide recognition and positive
feedback from both participants and elderly centres.

** MR _FBR SBP>110mmHg & FBE DBP> 7 0mmHg & A #{ sample size: 1,042
fLaw et al. BMJ 2009;338:b1665; McManus et al. Lancet 2018;391:949-59
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Partner Social Service Organisations under
the Jockey Club Community eHealth Care Project
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Aberdeen Kai-fong Welfare Association Social Service Centre
Caritas Hong Kong - Services for the Elderly

Haven of Hope Christian Service

Hong Kong Family Welfare Society

Hong Kong Lutheran Social Service

Hong Kong Sheng Kung Hui Lady MaclLehose Centre
Hong Kong Sheng Kung Hui Welfare Council Limited
Hong Kong Young Women's Christian Association
Jockey Club Cadenza Hub

Pok Oi Hospital

Sik Sik Yuen

South Kwai Chung Social Service

St. James' Settlement

The Chinese Rhenish Church Hong Kong Synod

The Hong Kong Society for the Aged

The Neighbourhood Advice-Action Council

Yan Chai Hospital Social Services Department
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EasyHome Services
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Frail elders

1. EERE

Personal care service
2. XS
Patient escort service

3. ERER

Home-based care

KIENRER

Domestic
elderly care
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Rehabilitation
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Through EasyHome Services, we extend
our care and serve the community with
sincerity and genuineness, enabling the
elderly to age peacefully at home and
enjoy a quality life in the community as
they desire during their twilight years.

In Hong Kong, 92% of the elderly population live at home in
the community, of which nearly 70% have one or more chronic
diseases. It is important for us to provide elderly service that
can help them manage their daily lives so that they can live with
comfort and quality at their own homes. Established in 2009,
our EasyHome Services Team extended helping hands to even
more families this year, offering a total of 13,562 sessions of
high quality in-home services to 1,834 families. We hope to
provide high quality care and service to all elderly users, whether
they are healthy or frail, through our EasyHome Services. In the
coming year, we will further devote ourselves to expanding our
team and improving the quality of our services, in order to reach
even more families and alleviate the burden of their caregivers.

RIIAERE
Elders with chronic illnesses
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Fitness training programme
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Jockey Club Good Hand Easy Match Alliance
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The programme offers a variety of
training for the service staff working
for our partner organisations in order

to hone their abilities in performing in-
home care.

Under the sponsorship of the Hong Kong Jockey Club Charities
Trust, SCHSA launched the three-year Jockey Club Good Hand
Easy Match Alliance Project in 2017 to provide users with one-
stop matching services for household services through a mobile
app. The programme provides users with matching services, such
as elderly care, escort to medical appointments, rehabilitation
training, massage and housekeeping. During the year, SCHSA’'s
EasyHome Services and other partners of this programme joined
us in providing training to frontline staff, with training covering topics
such as precautionary measures in elderly care, elderly massage
techniques, lifting and transfer of elderly. We hope to facilitate the
delivery of quality service by frontline staff to senior citizens and
their caregivers.
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Smart Home for Seniors Pilot Programme
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Funded by the HSBC 150th Anniversary Charity Programme, our
‘Smart Home for Seniors' Pilot Programme is now in its third year,
celebrating its success in raising the awareness of our senior citizens
regarding on home safety and personal health management. This
year, SCHSA helped 774 units with elderly members install smart
devices that can measure biometrics and home safety risks. We
offer a wide range of services, such as telehealth management with
nurse monitoring services (e.g. alerts for unattended cooking and
wet floor in bathroom). In addition, our 'Smart Home for Seniors'
test lab, located at our headquarter in Homantin and designated for
the purposes of R&D and showcasing our work, received a record
number of visitors during the year, totally more than 14,242 visits
from senior citizens and the general public. The programme not only
raises the awareness amongst the elderly of personal health and
home safety, but also demonstrates to the public how technology
can be used to create a healthy and safe living environment for the
elderly, thereby improving their quality of life.

BRI [ REELSIE) BREEE & EARRA T L E| SIS BN » e REEZTEE

SCHSA regularly organises guided tours at its ‘Smart Home for Seniors' test lab, allowing the public to have a thorough
understanding on how the programme can elevate the living quality of our senior community by means of Techs.
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Fundraising and Community Engagement
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Territory-wide Flag Day
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During the year, our territory-wide flag day on August
14 2019 received overwhelming support from nearly
2,000 volunteers. Funds raised from this event enable
the elderly with financial difficulties and others in
need to enjoy free use of our 24-hour emergency
assistance and integrated care services through our
Care-On-Call Charity Programme. We are thankful for
the generous donations and support from people of
all walks of life on our Flag Day. They joined us in our
efforts to promulgate the culture of love and care to
the elderly, and to bring a sense of security and peace
to those in need.
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We are thankful for the support and effort of every volunteers who participated in the SCHSA territory-wide Flag Day.
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In its 20th year, our Secret Angel Programme received strong support
from over 70 tertiary institutions, secondary schools, primary schools
and kindergartens in 2018/19. Nearly 7,000 students participated
in our activities, including visits to the elderly, making caring calls,
joining seminars and visiting SCHSA's Oi Man headquarter, sending
their love and care to roughly 6,100 elderly across Hong Kong.
Many participating students and parents shared with us that our
activities helped them reflect on the meaning of life, and encouraged
them to treasure their time with elderly relatives at home. We hope
our activities could help narrow the generation gap and promote a
harmonious society for the old and the young.

SAREL |\ —[EIAHEE AL D BYRAE ©

Parents and children enjoyed life
story sharing.
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\ A student donated a red packet to share the festival
.. Joy with the elderly.
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Secondary students volunteered to make caring calls to send their love and care to the elderly.
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Love & Peace Corporate Engagement Programme

BTz BmR2HASERE
RS2 SRR EF AR TR
BERIAIZFHERE > 8B
ENHEET RRTLERERR
= HETCESTROTIEEEE >
HENFS LR o 5TEIH 2013 FiEEH
S LEDEREZHE  KAF
£ > #8i8 100 B2 6518 &
BTNt EES R EEFH
A EEGSEFL o stE8| BB %
LZERNZF > HEOFHEEES
ARERNBENREERAEREALS
BN T—RIBFLiE™) BS55tE o

Our Love & Peace Corporate Engagement Programme
brings many companies together and encourages them to
fulfil social responsibilities by serving the needs of our elderly
community. Companies can serve as volunteers, make
donations and support the services of social enterprises.
The programme also promote attention and respectful for
the elderly among companies or employees, in pursuit of
inter-generational harmony. Since the programme's launch
in 2013, it has gained ongoing support from a number of
companies, with over 100 companies participated this
year. Through a wide range of community activities, these
companies and us join hands to send love and peace to
the elderly. Thanks to the continuous support of many
corporations, SCHSA continue to march towards our goal
to serve more deprived elderly and others in need through
the Care-On-Call Charity Programme.
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Corporate volunteers participated in our home visits to the elderly to send their love and care to the elderly and learnt more about their needs.
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Corporate volunteers joined us to make caring calls and send S

blessings to the elderly. Love & Peace Corporate Engagement Programme received strong
support from many companies, sending love and peace to our local
senior community.
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Story Sharing from Beneficiaries of Charity Programme
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As a parent, bringing up a child may mean endless
worries till the very end. With a son who suffered
from stroke but still meant everything to her,
Madame Shum told herself that no matter how hard
life might get, she must carry on. On every single day
over the past decade, she carried this spirit and travelled
on her own to the nursing home where her son stayed.

Unfortunately, her son lost his battle the year before. However, with the
ongoing support from SCHSA, Madame Shum was not shattered by
loneliness or fear. “l am almost 100 years old. | have poor hearing, no
teeth, diabetes and high blood pressure. Simply put, life is torture! But
the staff of the Association always support me, help me find comfort and
relief, as well as remind me that | still have a friend who | can count on at
all times.”

Beyond providing emergency aid, our Care-On-Call Service Call Centre
also plays the role of a good listener to our elderly users’ frustrations
and worries. With one simple press on the help button, users can share
their inner thoughts, or ask us questions about community and daily life
aspects, or request assistance for medical appointment scheduling and
medication reminder. Our staff also regularly take the initiative to call on
the elderly to check on their wellness and to show we care, spreading joy
and soothing their troubled minds.

SEETIF BT LB AEIIR IR -
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Madame Shum, who frequently reaches
out to our staff at Care-On-Call Service
Call Centre to share her joy and grief,
expressed her thankfulness to us.
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Already in her 80s, the cheerful Madame Pang

has never stopped serving the community as a

volunteer even in her retirement. However, her

90-year-old husband, Mr. Chek, was diagnosed

with dementia and since then she opted to give up

part of her passion in volunteer work to take care of her
husband day and night.

One time Madame Pang realised Mr. Chek was taking an unusually
long shower. Upon opening the door to check up on her husband,
Madame Pang found him on the ground, helpless and unable to
call for help. She failed to help him up, so she immediately pressed
the help button on the Personal Emergency Link device. SCHSA's
staff then promptly made the ambulance call for her. When the
paramedics arrived on scene, they found Mr. Chek was lying naked
on the floor and in a fever that required immediate hospitalisation.

"Although caring for him is very difficult and demands all my
attention, | can’t bear sending him to a nursing home, because | am
the only one who knows his needs best. Fortunately, we now have
the help of Care-On-Call Service, otherwise | can’t imagine what |
would do if anything happens to my husband!” said Madame Pang.

FEEETL
Madame Pang and her husband.
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Spreading Peace and Love in the Community

HT2HE
Volunteer Engagement
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Total number of volunteers: 1,008

Volunteer Participation: 13,068
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Total Number of Elderly Beneficiaries: 466,244
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SCHSA's volunteer services have always received strong support
from a wide range of sectors in society. This year, our volunteers
made a total of 462,403 caring calls, primarily to our Care-On-
Call Service users. In addition, in collaboration with companies,
schools as well as individual volunteers, we organised seven large-
scale home visits, attracting a total of 2,625 volunteers to pay visits
to 2,447 users residing in different districts. We continued to work
with different organisations, such as Crossroad Centre and the
Department of Health on campaigns like 'Giving Peace of Mind
through Caring for the Community' and 'Home Safety Ambassador
Scheme' respectively.

In order to promote stronger neighbourhood relationships and
more solid mutual help network for the elderly, the Association
launched the Good Neighbours Programme this year. By arranging
monthly indoor / outdoor activities for our volunteers and elderly,
we connect local residents within a certain district. Kowloon City
was the first area for the implementation of this programme.

SCHSA was awarded the Award of 10,000 Hours for Volunteer
Services (Group) by the Social Welfare Department. Thanks to the
active engagement of our volunteers this year, we contributed a
total of 57,384 hours of volunteer services to society.



2018 F 12 B 4B T=iE™ [BE/SEHR 2 EHEFRE -

Our Kowloon City District Meeting under the Care-On-Call Good Neighbours Programme in December 2018.
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Our volunteers mingled cheerfully with the
senior citizens during our large-scale elderly
visit in Shau Kei Wan in May 2019.
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Our volunteers and the seniors conversed
with each other during our large-scale
elderly visit in Tin Shui Wai in February
2019.
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2019 F 5 AREREHIIAZ R, » Fan k&
A5 2ERE » RS 7/ FELHER ©

Our volunteers were blown away by the
impromptu melodica performance of a

senior during our large-scale elderly visit in
the Eastern District in May 2019.
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Silver Age is Full of Creativity
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Our Silver Age Studio continues its mission of spreading
positive energy in society. Under our campaign Kidult Battle,
an activity for building social cohesion and community
harmony, our volunteers paid visits to a number of primary
and secondary schools to share their stories and impromptu
drama performances with students. They also designed the
Silver Age Flash Truck and created a true connection and
bond with our local neighbours at Oi Man Estate with the
unique vibrancy of our senior friends.

E-Sports is becoming increasingly popular, making it a viral
topic of discussion among many young people. In view of
this, a group of active seniors boldly ventured into the world of
e-Sports and participated in a number of games with young
folks. It shows seniors’ lives are full of possibilities.

2018 4F 11 HB—RZE LA 2 iR/ REIRPIIRES 58] o

Silver Age Flash Truck, a momentary elderly campaign of the joint efforts of our volunteers in November 2018.
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The old and the young became one big team to run the Witty Food
Truck in our momentary elderly campaign in November 2018.

) —RREHEFEANITHL—F » KE
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2019 1F 4 HiRIRREEZ TR pabRETE - RE—[ARERIE -
J& BT ES

Our elder friends joined the young students in creating and
performing impromptu dramas as our volunteers from Silver Age
Studio visited Pok Oi Hospital Tang Pui King Memorial College in
April 2019.

2019 1F 4 FiREHEE ST TS L PITiF T I EEF o

Volunteers from Silver Age Studio and students enjoyed their
friendship and great time together in April 2019.

2018 % 12 B=E B S FHIFAR - BHEFESE  Predator League
BRENPHZHRE R JTFHEE ©

Our aged and young folks made one awesome team, and
participated in the Hong Kong-Macao Award Presentation
Ceremony and Friendship Match of the e-Sports competition,
Predator League, in December 2018.
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Life Journey Experience

H 2013 FERREp - ISR E S » BIMEAHFZL 70,000 A °

Since the launch of our Life Journey Experience in 2013, the number of total participants has reached nearly 70,000.

i - EERBRUAIN R ES T AEZMNE
BEMBRMERE [F£51 ~ T16E) » BUE
HEIEAEERE » B 2013 FHRERES » —
ERIMER AT Rk - £ - FEIREE
BRAEERIRBHEE > SEER Y BF 1T
BEE s RETO S BHRERURARER
BRESERIAL - B2HEFFHIALIIR
FEEBAEAENDBHECKRBAL  WE
EBE 98% - EARFE » 28 ARE 16,000
A BIEEERTS ©

i - FEIRRERINAKA T FEBEELR
BARRRALEEERRR B EMEE"
RIGEHFE > UEAMBERHAL o
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Life Journey Experience helps visitors reflect on the meaning of
being 'young' and 'old'. We aim to encourage everyone to look at
being old in a positive way. Since its commencement in 2013, Life
Journey Experience has received positive feedback and support
from many sectors of society. We intend to extent our Life Journey
Experience to sectors such as schools, corporations, social service
organisations, elderly centres, special needs schools and the general
public. Participants all agreed that the experience helped them to
reflect on the purpose of life and deepened their self-understanding.
The experience received a high participant satisfaction rate of 98%.
The number of participants also achieved a record-high of 16,000
this year.

Going forward, we hope that through our Life Journey Experience,
more individuals from different sectors can contemplate the meaning
of life, see ageing in a positive sight and develop positive attitude
towards life.
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Activities in Life Journey Experience test the participants’ resilience at difficult times, and encourage reflection on how we should live in the
moment and treasure every little thing in life.

. s " S :E : i _\‘ |
PR mERE L AR R  SRABIANLAESIEH AL o » R EERIFTAIFE ©

Life Journey Experience aims to help more people from different backgrounds and
sectors to see the meaning of life in a new sight, and to discover new possibilities in the
journey of ageing.
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Providing Information and Support to Minority Owners
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SCHSA invited the Joint Mediation Helpline Office to give an introduction of their mediation services in our educational short film.

#EH 2011 F 1 BEREREREER > &%
AR (I (REMERMBFIES ) 56
HMAWBREENERNETREERR
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FT7 3B GMEMHEHEEE

ATERERNNETER ZIERERR
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HEBBERIAEZNERBNEETER
ZERNAREBSCHED ° FIF > Ff
BESENZZENKRERNH BB
WARAREBRER/NEE o
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Since January 2011, SCHSA has been appointed by the Development
Bureau to provide assistance to local minority owners of old buildings
and their immediate family members in Hong Kong, who are affected
by the Land (Compulsory Sale for Redevelopment) Ordinance or
private acquisitions. Supported by professional consultants, our social
workers help minority owners who face any compulsory sales and
acquisitions. This year, we carried out information and publicity work
for a total of 3,153 buildings, made home visits to 562 families and
arranged 35 district educational talks.

In order to help minority owners to better understand the information
about compulsory sales and acquisitions, we produced a short
educational film. We hope that with the aid of a fun and simple video
clip, minority owners can gain better understanding of how to protect
their rights and interests. We will continue our work in delivering
educational talks to the owners, and hold detailed follow-ups with any
minority owners in need.
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SCHSA invited the Urban Renewal Authority, Joint Mediation Helpline Office, Hong Kong Police Force and our partner professional surveyor
to jointly organise an educational talk to explain the Land (Compulsory Sale for Redevelopment) Ordinance and relevant information.
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Highlight of Our Key Events of the Year
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BEERER (BERRK)
Our First Short Documentary,
The Scent of Mother

REZEWE —QETRE") ESHEORFENE
BRER - (IBBHRK) - BEEBFLZRNAAGHL
%ﬁﬁ%ﬁﬁ—ﬁ%ﬁ%%ﬁ@ﬁL& BZ A
YRR EERERT  BERAKESNDIRARK
MREE > E—FFEBHERRARDEEREH
WEALE T 2MERBRBERZTRE ~ 8K > k&
BRERHIRIBEER > SEEABMABNERRT
22 o 52 EREE 2019 FRMNEE AL

On Mother’s Day, SCHSA launched its first documentary
short film The Scent of Mother Elderly mothers and
their grown daughters were invited to participate in an
experiment in our film. Without any preparation, adult
daughters were asked to identify a piece of clothing that
belonged to their elderly mother by smell. Only half of
these adult daughters could do so. The film showed how
the participants went from self-reflection to disappointment
and guilt. In the end, these mothers, old and young, gave
a warm hug to each other, and sending a message of
love and connectedness in the Mother’s Day. The film also
awarded by the Association of Accredited Advertising
Agencies of Hong Kong in 2019.
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Care-On-Call Service User
Requests Exceeded 10 Million

WBEDR T—RBTRE™ RE—BE2XRER
EE%,%E%&EEEE}\:t EMPILEN TR - BE
019F 58K T—RBTRE") REJEFLZ
FRERFTEEAREEZERE > IETNZA 1000 &
R RIREIRFSRELRL ©

For 23 years, our Care-On-Call Service has been taking
care to our senior citizens and others in need in Hong
Kong 24/7, enabling them to lead happy and safe lives.
As of the end of May 2019, the cumulative number of
emergency requests handled by our Care-On-Call Service
Call Centre officially exceeded 10 million, a proof of the
effectiveness of our service.
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/\/Iuseum of Memories: Parents
Are Always Behind You and
For You
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Museum of Memories is another short documentary
produced under SCHSA’s Care-On-Call Service brand.
Through heart-warming stories of several pairs of father
and child, we tried to evoke shared memories of the two
generations to encourage every one to give blessings to
their father. One particular father, who has been a user
of Care-On-Call Service for five years and known for his
enthusiasm and diligence, shared his insight that ageing
parents show how much they love their children by taking
good care of themselves, because children are relieved to
know their ageing parents are healthy and well.
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BEREBRX S BFRAREH R R
Joint Efforts with of the Hong Kong
Observatory to Enhance Elderly’s Knowledge
of Weather

SEMEIIEEBRNEEF  REETEMMELE S » REATNESL
RREST  ZHBRERE  TARBRHERFENLT -

Every winter, SCHSA and the Hong Kong Observatory hold a joint press
conference to remind the general public to pay extra attention to our senior
citizens before the weather turns cold. We also give advice to our elderly on
how to stay warm and healthy in cold weather.
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Staff Training and Communications
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SCHSA holds talks from time to time, giving employees the opportunities for continued professional development.
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Spinal Health Seminar helped employees to relieve physical and
mental stress.
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SCHSA has always promoted open communication among its
staff to establish mutual trust between its employees and the
management team. In addition to collect our staff’s views and
recommendations through various channels, we also hold regular
meetings for staff areas and positions, in order to foster a two-way
dialogue between our management team and employees. We hope
to deepen our mutual understanding, to nuture a harmonious work
environment and to facilitate our overall operation.

We provide employees with diversified training from time to time, so
that our staff can continue to develop and acquire new knowledge.
We also hold seminars from time to time, including briefing
sessions on new services, briefing seminars on the Personal Data
(Privacy) Ordinance, data and cyber security, and training on sales
techniques.

Besides work, we also attach great importance to arranging different
activities for our employees, such as the Mindfulness-based Stress
Reduction Workshop and Spinal Health Seminar, in order to help
reduce their physical and mental stress, and provide them with
wellness information. Our campaigns such as Happy Friday Café
also help establish a closer tie among our employees.

Externally, the Association continues its efforts in providing
internship opportunities to tertiary students under the Student
Internship Programme, enabling the younger generation to gain
hands-on experience working in a social enterprise as an intern. We
hope to attract candidates with great potential to join SCHSA after
their graduation.

THappy Friday Z5/&) 55217 8T .2 BIH)ERZHHE o

Happy Friday Cafe fostered a close relationship among employees.
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Financial Highlights
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%%"%" 2018-2019 EEHFERISEEFAHBTE 56,359,259 o MU A &M $155,734,863 » ZRIRABIRFFE ~ RRMA LR
IR EBIRRUR B WA o 487 A B $149,375,604 0 BIIEE TN ~ tHEMA « HERESER - 78
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2018-2019
[ Financial Year
la& 15 pAakS
WA Income Ia.%l&)\ /ELBU_\ ]
Recurring Income  Special Projects Total
Income
B (HK) S B (HK) S A (HK) S
EIEII Operating Income 90,611,494 90,611,494 58.2%
F—4Ri@ P2 iE™) BRFSUA Care-on-Call Service Fee 84,872,217 84,872,217
BRESKRBIRFEUA Easy Home Service Income 5,739,277 5,739,277
2XFR¥BER Public Donation 20,213,794 20,213,794 13.0%
ERRTOEEETESER
. . 28,133,490 28,133,490 18.0%
The Hong Kong Jockey Club Charitable Trusts Donation T 7 ’
. H = n
PRTREEREETL , 5,484,195 5,484,195
Renovation and equipping the new Oi Man Centre
- BEY lef@%) F BIEEHE
g etk Ll 19,779,193 19,779,193
Jockey Club Community eHealth Care Project
- BRE B R ET#
it LR ) 2,870,102 2,870,102
Jockey Club Good Hand Easy Match Alliance
L Ls it et LS 7,418,910 7,418,910 4.8%

The HongKong Bank Foundation Donation
MRERERE kst
Smart Home: A Smart Solution to Active Ageing

4\ Total Income 120,182,463 35,552,400 155,734,863 100%

2018-2019
£ Financial Year
S H Expenditure Eﬁiﬁ =E ﬁﬂ_j i
Recurring Special Projects Total
Expenditure Expenditure
B (HK) S B (HK) S B (HK) S
$#H €5 R4S Cost of goods sold 14,307,983 0 14,307,983 9.5%
& Depreciation 9,678,723 9,731,263 19,409,986 13.0%
#iE7 Y Operating Expenses 87,655,986 25,821,137 113,477,123 76.0%
- BT H Staff costs 66,255,254 16,030,591 82,285,845
- HAth&h&EZ ) Other Expenses 21,400,732 9,790,546 31,191,278
£2X Fundraising expenses 2,180,512 0 2,180,512 1.5%
483 4 Total Expenditure 113,823,204 35,552,400 149,375,604 100%
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The Board of Directors of Senior Citizen Home Safety Association ('SCHSA') is responsible for the preparation of financial
statements that give a true and fair view in accordance with Hong Kong Financial Reporting Standards (‘HKFRS') issued by
the Hong Kong Institute of Certified Public Accountants ('HKICPA') and the Hong Kong Companies Ordinance, and for such
internal control as the Board of Directors determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

SCHSA recorded a surplus of HK$6,359,259 in financial year 2018-2019. Total income was HK$155,734,863, including
service fees, donation and income from general public, projects income and investment etc. Total expenditure was
HK$149,375,604, including staff costs, costs of goods sold, promotion and advertising expenses, depreciation and other
operating as well as administrative expenses.

2017-2018
£EFE Financial Year
(EEON HEWA “agn
Recurring Income  Special Projects Total
Income
B (HK) S B (HK) S HBEE (HK) S
91,155,604 91,155,604 61.2%
84,627,184 84,627,184
6,528,420 6,528,420
21,286,561 21,286,561 14.3%
23,785,102 23,785,102 16.0%
9,834,283 9,834,283
11,258,389 11,258,389
2,692,430 2,692,430
2,855,814 2,855,814 1.9%

122,200,937 26,640,916 148,841,853 100%

2017-2018
£EFE Financial Year
(] HEXH “aza
Recurring Special Projects Total
Expenditure Expenditure
B (HK) $ B (HK) S HBEE (HK) $
13,540,943 0 13,540,943 9.2%
11,287,037 13,218,080 24,505,117 16.6%
94,208,992 13,422,836 107,631,828 72.9%
68,262,470 9,767,280 78,029,750
25,946,522 3,655,556 29,602,078
1,929,685 0 1,929,685 1.3%
120,966,657 26,640,916 147,607,573 100%
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AT AT
Statement of Financial Position
(K2 2019 &£ 8 B 31 H As at 31 August 2019)

2019 2018
B (HK) $ B (HK) S

- 778 Inventories 3,846,330 4,944,209
- FEURBRER R ELAth FELUR /I Accounts and other receivables 32,461,836 28,053,173
- $R1T4E77 K3+ Bank balances and cash 70,148,737 73,457,472
HEF{E Net assets 127,250,859 127,493,657
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Reserves

fEEDE

Reserves Classification

REERES
Charity Case Fund

EEEERAMHAE

Charity Case Long Term Reserve

REFBES
Elderly Care Fund

MERERES

Research and Development Fund

RiamET
Accumulated Surplus

#ERERS - B2ER

Application of Reserves

SCHSA 2018-19 Annual Report

14.7%
27.0%

4%
15.8% Total Amount

HK$127,250,859

25.2%

2018-2019 2017-2018
B (HK) S A2 (HK) S
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EFRIEE AR
Sources and uses of donation

—RRIBER
General Donations 44 10/0 = 40 70/0
[ ] y_' N [ ]
. AR
IEERRIBR = .
D e e Sources of Donation

FRUSEIUA

Donations raised from Fundraising Activities

15.2%

BT LiE™ REBEEsTE
Care-On-Call Service Charity Programme

> EFABERBEE
Development of Comprehensive Care Services
E=E=hi
SRR 53.4% IEEREAR S
Uses of Donation Designated Charitable Programmes Expenses

I ERUEEIZE

Direct Fundraising Expenses

B

Reserves *

P
i BRERBALKEAZESAREESHRES AUEHEEAESRERERSEREHEBEER o
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Auditor’s Report

MAZARS

Independent Auditor’s Report 5 s 4% #t i 3 & &

To the members of # & ¢ &
Senior Citizen Home Safety Association
KA RERH® ¥

fincorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(RELEME X ELBERRBREOBAFRFT RIS F R T)

Opinion

We have audited the financial statements of Senior Citizen
Home Safety Association (the “Association™) set out on pages
9 to 72, which comprise the statement of financial position as
at 31 August 2019, and the statement of comprehensive
income and expenditure, the statement of changes in funds
employed and the statement of cash flows for the year then
ended, and notes to the financial statements, including a
summary of significant accounting policies.

In our opinion, the financial statements give a true and fair
view of the financial position of the Association as at 31
August 2019, and of its financial performance and cash flows
for the year then ended in accordance with Hong Kong
Financial Reporting Standards (“HKFRSs”) issued by the
Hong Kong Institute of Certified Public Accountants (the
“HKICPA™) and have been properly prepared in compliance
with the Hong Kong Companies Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong Kong
Standards on Auditing (“HKSAs™) issued by the HKICPA,
Our responsibilities under those standards are further
described in the “Auditor's Responsibilities for the Audit of
the Financial Statements™ section of our report. We are
independent of the Association in accordance with the
HKICPA’s Code of Ethics for Professional Accountants (the
“Code™), and we have fulfilled our other ethical
responsibilities in accordance with the Code. We believe that
the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

t3-0
HAMOFEHELETERSRE ( (4] ) 7&K
FOREREZARA, SO FHLA A6 2019 %
88 31 AxM#iink, AMEZH EEEZLEK
AREHIER, REEHAANERTFAUAT Hn
AME, AR EEHEARE,

EMRs, EFHHAAORRFBEITA TSN
6 F ik B AR ) T R b ek A A 2019
F8A 3 BEARAMER DL RL AR
ERARE, POEREE (L96H) £A8E.

LA ER

FMLRBFETHTLEMEY (FREE0)
HAFHRH., AMESFENTFTABES T AARS
[Tt EHRHRARBZIE | o PiFE—
Tk, KRNEEFETHELITS S LR
FRICTFM] ) Madhiht, BREFHRTH
Mt il 0. HAMARIE, MNP &3 RE
BB ERELRERASLE.
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Independent Auditor’s Report 5 i 4 $t s & &

To the members of % & 4 &
Senior Citizen Home Safety Association

RERE R

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(HEBEME L RERFRREBRG VAT REEGF ML)

Other Information

The directors of the Association are responsible for the other
information. The other information comprises the directors’
report,

Qur opinion on the financial statements does not cover the
other information and we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing
s0, consider whether the other information is materially
inconsistent with the financial statements or our knowledge
obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we
conclude that there is a material misstatement of this other
information, we are required to report that fact. We have
nothing to report in this regard.

Responsibilities of Directors for the Financial Statements

The directors of the Association are responsible for the
preparation of the financial statements that give a true and fair
view in accordance with HKFRSs issued by the HKICPA and
the Hong Kong Companies Ordinance, and for such internal
control as the directors determine is necessary to enable the
preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are
responsible for assessing the Association's ability to continue
as a going concern, disclosing, as applicable, matters related
to going concern and using the going concemn basis of
accounting unless the directors either intend to liquidate the
Association or to cease operations, or have no realistic
alternative but to do so.

H s &
HMFEFALLRELAL, ARELAHEFE
wEE

MK EFHBRAGELERBELEL, HM
TR F G L RR BB X B EH,

HABMAEFABMRZEN, Ao FEL MR
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M F AT RS EE L, KR S
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#®, AMTERLBEFT., £d58, KAMNAHET
B
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MR ) AR (%) SRAT R PH
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o E KSR,
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Independent Auditor’s Report % s 4 $t i 4 & &

To the members of # & & §
Senior Citizen Home Safety Association

RERER €

(incorporated in Hong Kong with liability limited by guarantee and not having a share eapital)
(PEHEMAE L ERBIRRERGBA BT RAEH G R T)

Auditor’s Responsibilities for the Audit of the Financial
Statements

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. This report
is made solely to you, as a body, in accordance with section
405 of the Hong Kong Companies Ordinance, and for no
other purpose. We do not assume responsibility towards or
accept liability to any other person for the contents of this
report.

Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs
will always detect a material misstatement when it exists,
Misstatements can arise from fraud or emor and are
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with HKSAs, we exercise
professional judgement and maintain professional skepticism
throughout the audit. We also:

* Identify and assess the risks of material misstatement of
the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

ASFRE M BRARR LA
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To the members of # & & &
Senior Citizen Home Safety Association

RAERERY &

(incorporated in Hong Kong with liability limited by guarantee and not having a share capital)
(REBEREELERERREBRGBAEBFRFEGF R T)

Auditor’s Responsibilities for the Audit of the Financial
Statements (Continued)

Obtain an understanding of internal control relevant to
the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the
Association’s internal control.

Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by the directors.

Conclude on the appropriateness of the directors” use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Association’s ability to continue
as a going concern, If we conclude that a material
uncertainty exists, we are required to draw attention in
our auditor’s report to the related disclosures in the
financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of
our auditor’s report. However, future events or
conditions may cause the Association to cease to
continue as a going concern.

Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

Independent Auditor’s Report 3 L i #t fF 3 & &

AR AR Z T E )
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To the members of # % ¢ &
Senior Citizen Home Safety Association

R RE R

(incarporated in Hong Kong with liability limited by guarantee and not having a share capital)
(REBEBE LS RBRRERGHEANEFRTEGH R L)

Auditor’s Responsibilities for the Audit of the Financial 4 3&# 83 M3 AM Z 4 ()
Statements (Continued)

We communicate with the directors regarding, among other M e FH b, M SFFH A TH I FEHEE,

matters, the planned scope and timing of the audit and pg gy, € K FHERF, QIEAMEFT PN
significant audit findings, including any significant

deficiencies in internal control that we identify during our AN LA R RN

audit.

Mazars CPA Limited YERR (F8) 4HEFHAARLS
Certified Public Accountants PEEI

Hong Kong, 25 March 2020 Fik, 202037258

The engagement director on the audit resulting in this .

independent auditor’s report is: HEABIARFREOEFAAEFR,
Fung Shiu Hang ELEN 2

Practising Certificate number: P04793 F i S s i e 498 P04T793
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